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ACCIDENT INVOLVING SJQ 3750R AND SLB 8593A ON 05/07/2020

Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Mon 7/20/2020 4:37 PM
To:  LOWJENHUI@GMAIL.COM <LOWJENHUI@GMAIL.COM>

Our Ref: CC6/AIG20007132/Aes3
              
 
20 JULY 20 
                                     
LOW SIEW HIAN JEFFREY / LOW JEN HUI, JULIA
 
 
Dear Sir/Madam,
 
ACCIDENT INVOLVING SJQ 3750R AND SLB 8593A ON 05/07/2020
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with
them.
 
Kindly note that we have reviewed this matter and would like to advise that you and/or your
authorized driver may not be absolved from blame for this accident.
 
If you have evidence/information to prove that we should not settle the third party claim, kindly let us
have them in writing within the next 10 days, after we shall proceed with negotiation with Third Party
claimant on the without prejudice basis and any settlement should not bind any claims whatsoever
by you/your driver against the other party’s insurer arising from this particular accident.
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.
 
Please call us if you have further queries.
 
Yours faithfully,
 
 
Asher
Case Handler
Email: ashersng@lkkauto.com
 
c.c.       AIG Asia Pacific Insurance Pte Ltd  
             (Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim
related documents will be in so�copy. Any inconvenience caused is much regre�ed.
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Print Received Message

This mail is associated with :

*SLB8593A (4091128511SG)
[SJQ3750R]

TP
KELVIN YEO PIMG WON

Jul 5 2020 11:00AM
[LOW SIEW HIAN JEFFREY]
Kang Car Repairers Pte Ltd

 
From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 16/12/2020 08:17 AM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$16371.00) - SLB8593A - Claim Handler: Syed-Yusoff, Saliha
 
Approved:16371.00:please proceed with settlement @$16,371 [COR-$15,194 LOR-$1177] *subject to final repair bill &
ATA


