Our Ref: XD5618E200623 Date: 22/07/2020

Your Ref:

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

Springleaf Tower

Singapore 079909

Attn: Motor Claims Department

Dear Sir / Madam

Traffic Accident Along _Ewart Park
Involving _XD5618E and _ XD4071M On _23/06/2020

We/l, Messers Goldbell Leasing Pte Ltd (ROC No: 199001196N ), the registered owners of m/vehicle

XD5618E at all material times of the above accident. Our/my vehicle was surveyed by China Taipin§
authorized appraiser and we/l based our/my claims on his recommendation for S$ _3,300-00 being

the repair for _04 _ Days (Strictly on a Without Prejudice Basis).

We /| have ascertained that you were the insurers of the driver of m/vehicle __XD4071M when the
same was involved in the aforesaid accident with our/my m/vehicle — XD5618E

We/l whereby you are the insurers of m/vehicle XD4071M and the driver/owner was caused solely by

the negligence of your insured and as a result there of our / my m/vehicle — XD5618E has suffered
loss and damage as follows:

Cost of repairs S$ 330000

LOU for pre-repair notice 02 days @ S$ 180-00 [12,913 cc Truck] _360-00

LOU Fee for _ 04 _ days @S$ 180-00 [12,813 cc Truck] 720-00

Rental Fee Invoice No: 8

GIA / LTA search fee 7-45

Towing Fee (Cash Sale No: ) g

Total Amount S$ 4,387-45

We/l enclose herewith copies of the supporting documents for vehicle no. _XD4071M as follows:-

(i) Motor Accident Report & Documents;
(ii) Repair Invoices;

Kindly look into the matter and let us/me hear from you on the settlement of our/my claims as soon as
possible.

Please remit us/me your settlement sum in favor of M/s Liu's Brother Auto Engineering Workshop. Forward
the cheque to No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883.
Thank you.

_Yours faithfully,

%
The owner of m/vehicle XD4071M

Messers Goldbell Leasing Pte Ltd
cc. Liu's Bro Auto Engineering Workshop




Authorization To Act

Attn: Motor Claims Department

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

Springleaf Tower

Singapore 079909

| / We, Messers Goldbell Leasing Pte Ltd (“the third party claimant”) No. 14 Benoi Road
Singapore 629887 (address), owner of _ XD5618E (vehicle no.) hereby authorize

Liu's Brother Auto Engineering Workshop (“the workshop”) to act for me/us with respect

to my / our claim for repair costs and / or rental and/or loss of use (“claim”) for my / our

vehicle no. ___XD5618E that was damaged pursuant to the accident which occurred on
23/06/2020 _ (date) along _ Ewart Park

(location) involving ___XD4071M (“the accident”).

| / We further authorize the workshop to settle my / our above mentioned claim in a manner
that they deem fit and the workshop is further authorized to receive payment further to
settlement of my / our claim with payment cheque / s being made in favour of the workshop.

| / We further acknowledge that any settlement the workshop may reach on my / our behalf
is on a without prejudice and without admission of liability basis insofar as the driver /

owner / insurers of the other vehicle / s is concerned.

Dated this \®% day of A\L&‘\u‘* (month) 20 2\ (year)

3rd Party Claimant: Workshop:

A
Signature: * Signature:
Name: Goldbell Leasing Pte Ltd Name: Liu's Brother Auto Engineering Worksho
Address: No.14 Benoi Road Address: No. 1 Kaki Bukit Avenue 6 #01-01
AutoBa Kaki Bukit
Singapore 629887 Singapore 417883

Nric/ROC No: 199001 196N ROB No: 23201793)




MOTOR CLAIMS DISCHARGE VOUCHER

Policy No : DMCVSNAOOQO0561900 Claim No : SNM20D204105
Claimant : GOLDBELL LEASING PTE LTD

Amount : 854,207.45
SINGAPOCRE DOLLARS FOUR THOUSAND TWO HUNDRED SEVEN AND CENTS
FORTY FIVE ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages

sustained by me/us through an accident involving

Claimant Vehicle No. : XD 5618E

Insured Vehicle No. : XD 4071M
Date of Loss : 23/06/2020
Place of Accident : EWART PARK

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : AH SOON ENGRG & TRADING
Driver Name : TONG CHEE KIN

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages Ss$
(2) Cost of Repair/Execess S5 3,300.00
(3) Loss of Bse/Rental/Earning Ss$ 900.00
(4) GIA/Police Reports/

Investigation Results/Search Fees S$ i
(5) Medical Reports/Expenses s$
(6) Survey Fees/P.T. Fees Ss
(7) Cost including Disbursement S$

LOTRL: o o = w o e o aw o w0 o 50 e g 00 4,207.45
Claimant Name : GOLDBELL LEASING PTE LTD NRIC No : 199001196N
No. 14 Benoi Road Singa 9887

18 AUG 201

Signature : é%(a/

Date




LIU'S BROTHER AUTO® ENGINEERING WORKSHOP Invoice/Ref No: XD5618E200623
No. 1 Kaki Bukit Avenue 6 #o1-01 Auto Bay @ Kaki Bukit Singapore 417883

ROB No: 53201793] . Tel: 67411730 / 731 . Fax: 6744-5746. Email: liusbro@ymail.com Final Bill
Customer [
Name: China Taiping Insurance (Singapore) Pte Ltd Date: 22-07-20
Address Motor Claims Department Vehicle No:  XDséi8E
3 Anson Road #16-00 Model/Make: Hino SHIEERA
Springleaf Tower Singapore 079909 13L Manual ABS Turbo
1 Original Revised
tem =2 , Quotation /
No. Descriptions Of Parts Qut')t.mc'm / TR DR
Estimation Rbpai
epair
Front Rh Door $ 5,639.70 $ -
2 Door "2041" Emblem $ 145.00 $ -
To check all wiring & electrical component for proper function $ 30.00 $ -
To apply Rust Proofing , reseal tuff-coating treatment on accident area $ 50.00 $ -
Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Etcs $ 600.00 $ =
To putty & spray painting & including touch up paint on accident affecte{ $ 500.00 $ -
[Total Parts & Labour of estimate for damaged vehicle || $6,964.70 |

[Total amount in Lump Sum Basis for repaired vehicle |

SDLS: Three Thousand Three Hundred Only

M/s Liu's Brother Auto Engrg Wks



Feedback , hllps://\'rl‘llzl.gov.sg/lI;U\'rlfelclinn/cmnplclcPa_\-mcm‘.’FUN(‘Tl()
A Singapore Government Agency Website

o> B:;ck to OneMotoring

%%

.
Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. M4-0006529-2
Print Date/Time : 07 Jul 2020 1 11:49:22
Receipt Date/Time : 07 Jul 2020 /11:49:22
Tax Invoice/Receipt
Receipt No. : ITNET-00000-200707-001312

Previous Receipt No. -

SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (%) (S$)

Result of Insurance Enquiry - XD4071M
As at 23 Jun 2020/18:30:00

-_— Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - XD4071M
Enquiry Fee 7.00 0.49 7.49
20200707114735631817
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
426EBBXXXXXX8946 eNETS Credit Card 7.45
Total 745
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

| of ] 07-Jul-20_ 11:530 AM




=} Consultants
A AA B Pte Ltd

! !{"! Auto

L

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/CTI20007063/Ura3
19 JANUARY 2021

AH SOON ENGRG & TRADING
10 ANSON ROAD

#05-16

INTERNATIONAL PLAZA
SINGAPORE 079903

Dear Sir/Madam,
ACCIDENT INVOLVING XD 4071M & XD 5618E ON 23/06/2020

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

We have received a claim from XD 5618E against your motor insurance policy.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 29/01/2021, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please call us if you have further queries.

Yours faithfully,

( :‘\*‘ }\
\

V' "/
JASLIN KOK
Case Handler
DID: 6841 2157
FAX: 6741 4108
EMAIL: Jaslinkok @lkkauto.com

c.c. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



8/23/2021 Mail - Jaslin Kok (LKK Auto) - Outlook

RE: SNM20D204105/C02/XD4071M/LEWLC / FW: Direct Settlement - Accident
Involving XD4071M (OI : CTI - TBA) and XD5618E (TP : LKK REF -
CC6/CTI20007063/Uda3) on 23/06/2020

Jenny Lew <jenny.lew@sg.cntaiping.com>
Tue 6/15/2021 3:48 PM

To: Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Hi Jaslin,

Please proceed:

Amount Revised

1. Cost of Repair $ 3,300.00
2. Loss of Use (6 days x $180.00) $ 1,080.00 (6 days x $180.00)
3. LTA Search Fee $7.45

Total | $ 4,387.45

Thank you.

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 6389 6116 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K32, Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Sent: Wednesday, June 9, 2021 12:00 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: Re: SNM20D204105/C02/XD4071M/LEWLC / FW: Direct Settlement - Accident Involving XD4071M
(OI': CTI - TBA) and XD5618E (TP : LKK REF - CC6/CTI20007063/Uda3) on 23/06/2020

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

https://outlook.office.com/mail/id/AAQKAGY 5MjASNjAXLWUzOTktNDAzMi1ThNmYyLWQzMjg 1MjhjYjA20QAQAONRPOCK8kBwWiPyOnxs6CHg%3...  1/8
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Dear Sirs/Mdm

We refer to our mandate request on 07/04/2021.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

ReplyReply allForward

JK

From: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>

Sent: Wednesday, April 7, 2021 1:57 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>

Subject: RE: SNM20D204105/C02/XD4071M/LEWLC / FW: Direct Settlement - Accident Involving XD4071M
(Ol': CTI-TBA) and XD5618E (TP : LKK REF - CC6/CTI20007063/Uda3) on 23/06/2020

Dear Sirs/Mdm,

ACCIDENT INVOLVING XD 4071M (CTI) AND XD 5618E (TP) ON 23/06/2020

We refer to the above matter.

We seek your approval to offer repairer “LIU'S BROTHER AUTO ENGINEERING WORKSHOP" at $
4,387.45 (all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair $6,964.70 $3,300.00
2. Loss of Use (6 days x $180.00) $1,080.00 $1,080.00 (6 days x $180.00)
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3. LTA Search Fee $7.45 $ 7.45

Total | $ 4,139.20 $ 4,387.45

Surveyor recommended 4 days for repair + 1 Sunday + 1PRS = 6 Days
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jenny Lew <jenny.lew@sg.cntaiping.com>

Sent: Wednesday, 10 March, 2021 3:06 PM

To: Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Claims Dept of CTI
<claimsdept@sg.cntaiping.com>

Subject: FW: SNM20D204105/C02/XD4071M/LEWLC / FW: Direct Settlement - Accident Involving XD4071M
(Ol : CTI - TBA) and XD5618E (TP : LKK REF - CC6/CTI20007063/Uda3) on 23/06/2020

Hi Jaslin,

Please forward to claimsdept@sg.cntaiping.com

Aside to Angie/Boon Sen,
FYNA.

Thank you.

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 6389 6116 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K32l Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended

https://outlook.office.com/mail/id/AAQKAGY 5MjASNjAXLWUzO TktNDAzMi1hNmYyLWQzMjg 1MjhjYjA20QAQAONRPOCK8kBwWiPyOnxs6CHg %3. ..

3/8


mailto:MeiKwan@lkkauto.com
mailto:jenny.lew@sg.cntaiping.com
mailto:jaslinkok@lkkauto.com
mailto:admin-a@lkkauto.com
mailto:claimsdept@sg.cntaiping.com
mailto:claimsdept@sg.cntaiping.com
mailto:claimsdept@sg.cntaiping.com
mailto:claimsdept@sg.cntaiping.com
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sg.cntaiping.com%2F&data=04%7C01%7Cclaimsdept%40sg.cntaiping.com%7Cd5f1499e08dd490b08de08d92a968321%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637587648231627591%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=NNlL8zZJQG8vizRw1%2BJ0D6XucfW7uDbbUsZOPp3s0Mc%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2Fchinataipingsg%2F&data=04%7C01%7Cclaimsdept%40sg.cntaiping.com%7Cd5f1499e08dd490b08de08d92a968321%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637587648231637586%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=tRMnu%2BNvWiE2Y%2FvriiMsvDLoDFx6E0JpW51IfZFSRMo%3D&reserved=0

8/23/2021 Mail - Jaslin Kok (LKK Auto) - Outlook

recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>

Sent: Wednesday, March 10, 2021 2:59 PM

To: Jenny Lew <jenny.lew@sg.cntaiping.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: SNM20D204105/C02/XD4071M/LEWLC / FW: Direct Settlement - Accident Involving XD4071M
(OI': CTI - TBA) and XD5618E (TP : LKK REF - CC6/CTI20007063/Uda3) on 23/06/2020

Dear Sirs/Mdm,

ACCIDENT INVOLVING XD 4071M (CTI) AND XD 5618E (TP) ON 23/06/2020

We refer to the above matter.

We seek your approval to offer repairer “LIU'S BROTHER AUTO ENGINEERING WORKSHOP" at $
4,387.45 (all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair $6,964.70 $3,300.00
2. Loss of Use (6 days x $180.00) $1,080.00 $1,080.00 (6 days x $180.00)
3. LTA Search Fee $7.45 $7.45
Total | $ 4,139.20 $ 4,387.45

Surveyor recommended 4 days for repair + 1 Sunday + 1PRS = 6 Days
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jenny Lew <jenny.lew@sg.cntaiping.com>

Sent: Tuesday, 16 February 2021 9:28 AM

To: Jaslin Kok (LKK Auto) <jaslinkok@I|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: SNM20D204105/C02/XD4071M/LEWLC / FW: Direct Settlement - Accident Involving XD4071M
(OI': CTI - TBA) and XD5618E (TP : LKK REF - CC6/CTI120007063/Uda3) on 23/06/2020

Dear Jaslin,

Please refer to attached.
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Please advise the status.
Thank you.

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 6389 6116 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X3JHfis; Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Jenny Lew

Sent: Tuesday, January 12, 2021 12:07 PM

To: Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: SNM20D204105/C02/XD4071M/LEWLC / FW: Direct Settlement - Accident Involving XD4071M
(OI': CTI - TBA) and XD5618E (TP : LKK REF - CC6/CTI20007063/Uda3) on 23/06/2020

Dear Jaslin,

As requested, please refer to attached.

Thank you.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay

is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6116 | F: (65) 6225 5879
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W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K3J3fisl Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended

recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>

Sent: Tuesday, January 12, 2021 9:30 AM

To: Jenny Lew <jenny.lew@sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: SNM20D204105/C02/XD4071M/LEWLC / FW: Direct Settlement - Accident Involving XD4071M
(Ol': CTI - TBA) and XD5618E (TP : LKK REF - CC6/CTI20007063/Uda3) on 23/06/2020

Dear Jenny
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report
for our necessary action.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jenny Lew <jenny.lew(@sg.cntaiping.com>

Sent: Friday, 30 October 2020 2:22 PM

To: Mei Kwan (LKKAuto) <Meikwan(@]lkkauto.com>; Jia Le (LKK Auto) <JiaLe@]lkkauto.com>;
Admin A <admin-a@lkkauto.com>

Cec: Claims Dept of CTI <claimsdept(@sg.cntaiping.com>

Subject: RE: SNM20D204105/C02/XD4071M/LEWLC / FW: Direct Settlement - Accident
Involving XD4071M (OI : CTI - TBA) and XD5618E (TP : LKK REF - CC6/CTI20007063/Uda3) on
23/06/2020

Hi Mei Kwan,
Insured yet to report.
Thank you.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
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Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6116 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K32 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, October 30, 2020 1:01 PM

To: Mei Kwan (LKKAuto) <Meikwan(@]lkkauto.com>; Jia Le (LKK Auto) <JiaLe@lkkauto.com>;
Admin A <admin-a@]kkauto.com>; Jenny Lew <jenny.lew(@sg.cntaiping.com>

Cec: Claims Dept of CTI <claimsdept(@sg.cntaiping.com>

Subject: O/R: SNM20D204105/C02/XD4071M/LEWLC / FW: Direct Settlement - Accident
Involving XD4071M (OI : CTI - TBA) and XD5618E (TP : LKK REF - CC6/CTI20007063/Uda3) on
23/06/2020

Dear all,

Please note that officer in charge for this case is Jenny Lew.
Claim no. SNM20D204105/C02/XD4071M/LEWLC.

Dear Jenny,

Pls revert LKK.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents
to us as delay is to be expected for handling hardcopy documents. All correspondence should
be made via email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused
is much regretted.

Thank you

Chong Boon Sen
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K32l Taiping SG
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Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
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From: Mei Kwan (LKKAuto) <Meikwan(@]kkauto.com>

Sent: Friday, 30 October 2020 11:51 AM

To: Claims Dept of CTI <claimsdept(@sg.cntaiping.com>

Cec: Jia Le (LKK Auto) <JiaLe@]kkauto.com>; Admin A <admin-a@]kkauto.com>

Subject: Direct Settlement - Accident Involving XD4071M (OI : CTI - TBA) and XD5618E (TP :
LKK REF - CC6/CTI120007063/Uda3) on 23/06/2020

Dear Sir / Madam,

We refer to the above matter.

We have inspected TP vehicle XD 5618E at M/s Liu's Brother Auto Engineering Workshop - Kaki Bukit on
a WP basis and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:

- TP GIA report
Please be informed that the estimated cost of repair is not ready yet.
We will get back to you on preliminary advice in due course.

Meanwhile, kindly let us have a copy of your insured’s GIA report and claim ref for our necessary action.

Please take note that the case handler in-charge is Jia Le.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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