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Summer Lee  (LKK Auto)

From: Ivy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Friday, 3 July, 2020 5:30 PM

To: Admin-D (LKKAuto); SUR

Cc: Julie Mangubat; Derrick Quok; Kenneth Lim

Subject: TPPD Survey: Claim ref:C10006634/JM || OI- SLC994Z (White) TP- SKC1494E || 

Est:0.00 || Polymath Garage

Attachments: SKC1494E.pdf

Hi Team, 

 

We would like to arrange TP PRS for SKC1494E.  Our PH has not reported yet.  TP chose Mr. Adrian Ling to survey 

this vehicle. 

 

Workshop information: 

Polymath Garage at 10 Kaki Bukit Road 2 #01-21 First East Centre Singapore 417868 

Mr Xavier at 9007 9247 

 

Please confirm.  Thank you. 

 

 

Regards, 

 

 

Ivy Ratilla 

Executive, Claims Admin 

 

T +65 6540 2185 

F +65 6725 0853   

E ivy.r@budgetdirect.com.sg  
 

 
 

Customer Care +65 6221 2111 

Claims +65 6221 2199 

Claims (Int.) +65 6540 2199 

 

190 Clemenceau Avenue, #03-01 

Singapore Shopping Centre 

Singapore 

239924                                                                                                                                  

budgetdirect.com.sg 

 

 
 

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget 

Direct Insurance. 

 

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & 

General) and is for the intended addressee. The views expressed in this email and attachments (email) 

reflect the views of the stated author but may not reflect views of Auto & General. This email is 
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confidential and subject to copyright. It may be privileged. If you are not the intended addressee, 

confidentiality and privilege have not been waived and any use, interference with, or disclosure of this 

email is unauthorised.  

 

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is 

for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the 

stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may 

be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use, 

interference with, or disclosure of this email is unauthorised.  

 

From: Thomas Su <thomas@legaloptions.biz>  

Sent: Friday, 3 July 2020 5:01 PM 

To: Ivy Ratilla <ivy.r@budgetdirect.com.sg> 

Subject: Re: Pre Repair Notice Accident involving SKC 1494E and SLC 994Z at 10 Kaki Bukit Road 2 First East Centre 

on 03/07/2020 || C10006634 

 

Hi Ivy,  
 

Our client has nominated Mr. Adrian Ling (LKK Auto Consultant Pte Ltd) to conduct the pre - repair 
inspection.  
 

Kindly let him know the same.  
 

Thanks n regards, 

Thomas 
Senior Legal Executive 
 
LEGAL OPTIONS LLC 
(GST Registration/UEN No. 201203825R) 

Tel (65) 6513 2800 DID (65) 6513 2809  Fax (65) 6438-8275 

Information in this message is confidential and may be legally privileged.  It is intended solely for the person(s) to 
whom it is addressed.  If you are not the intended recipient, please delete the message and any other record of it 

from your system, and notify the sender immediately. 
 

From: Ivy Ratilla  

Sent: Friday, 3 July 2020 4:34 PM 

To: Thomas Su <thomas@legaloptions.biz>; Claims <claims@budgetdirect.com.sg> 

Cc: Julie Mangubat <julie.m@budgetdirect.com.sg> 

Subject: RE: Pre Repair Notice Accident involving SKC 1494E and SLC 994Z at 10 Kaki Bukit Road 2 First East Centre 

on 03/07/2020 || C10006634  

  

WITHOUT PREJUDICE 

  

Dear Thomas, 
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We are appointing our in house surveyor to survey the vehicle.  Will inform him to liaise with the workshop 

directly. 

  

  

Regards, 

  

  

Ivy Ratilla 

Executive, Claims Admin 

  

T +65 6540 2185 

F +65 6725 0853   

E ivy.r@budgetdirect.com.sg  

  

 

  

Customer Care +65 6221 2111 

Claims +65 6221 2199 

Claims (Int.) +65 6540 2199 

  

190 Clemenceau Avenue, #03-01 

Singapore Shopping Centre 

Singapore 

239924                                                                                                                                  

budgetdirect.com.sg 
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Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget 

Direct Insurance. 

  

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & 

General) and is for the intended addressee. The views expressed in this email and attachments 

(email) reflect the views of the stated author but may not reflect views of Auto & General. This email 

is confidential and subject to copyright. It may be privileged. If you are not the intended addressee, 

confidentiality and privilege have not been waived and any use, interference with, or disclosure of this 

email is unauthorised.  

  

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is 

for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the 

stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It 

may be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and 

any use, interference with, or disclosure of this email is unauthorised.  

  

From: Thomas Su <thomas@legaloptions.biz>  

Sent: Friday, 3 July 2020 4:09 PM 

To: Claims <claims@budgetdirect.com.sg> 

Subject: Pre Repair Notice Accident involving SKC 1494E and SLC 994Z at 10 Kaki Bukit Road 2 First East Centre on 

03/07/2020 

  

CLAIMANT    :           ONG PIN QI  

  

We refer to the above matter.  

  

We act for Ong Pin Qi, the owner motor vehicle No. SKC 1494E.  

  

We hereby give you two (2) working days whether you are appointing your own surveyors to conduct a pre-
repair inspection on our client’s said vehicle at our client’s repairer, M/s Polymath Garage at 10 Kaki Bukit 
Road 2 #01-21 First East Centre Singapore 417868.  If so, please request your said surveyor to liaise 
directly with our client’s repairer for the said pre-repair inspection to be carried out.  Your said surveyor may 
contact Mr Xavier at 9007 9247.  

  

If we nor our client’s repairer did not hear from you after the notice given to you, we shall inform our client’s 
repairer, M/s Polymath Garage to appoint their own surveyors to conduct the said pre-repair inspection on 
our client’s said vehicle and carry out the repair forthwith. 

Thanks n regards, 



5

Thomas 

Senior Legal Executive 

  

LEGAL OPTIONS LLC 

(GST Registration/UEN No. 201203825R) 

Tel (65) 6513 2800 DID (65) 6513 2809  Fax (65) 6438-8275 

Information in this message is confidential and may be legally privileged.  It is intended solely for the person(s) to 

whom it is addressed.  If you are not the intended recipient, please delete the message and any other record of it 
from your system, and notify the sender immediately. 

  

This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services Pte. Limited, 

Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the intended addressee. 

The views expressed in this email and attachments (email) reflect the views of the stated author but may not 

reflect views of Auto & General. This email is confidential and subject to copyright. It may be privileged. If you are 

not the intended addressee, confidentiality and privilege have not been waived and any use, interference with, or 

disclosure of this email is unauthorised. If you are not the intended addressee, please immediately notify the 

sender and then delete the email. Auto & General does not warrant that this email is error or virus free.  

This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services Pte. Limited, 

Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the intended addressee. 

The views expressed in this email and attachments (email) reflect the views of the stated author but may not reflect 

views of Auto & General. This email is confidential and subject to copyright. It may be privileged. If you are not the 

intended addressee, confidentiality and privilege have not been waived and any use, interference with, or disclosure 

of this email is unauthorised. If you are not the intended addressee, please immediately notify the sender and then 

delete the email. Auto & General does not warrant that this email is error or virus free.  


