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Hsiao Tong (LKKAuto)

From: Yong, Joanne-LF <Joanne-LF.yong@aig.com>
Sent: Monday, 23 November 2020 11:02 AM
To: Khanchna (LKK Auto)
Cc: Admin A
Subject: RE: AIG REF: TP / 8142287662SG - MVA BETWEEN SLW 9655M & SCN 2857Y 

(OI) ON  20/06/2020

Dear Khanchna, 
 
Refer to your email below. 
 
There is no agent they through Inchcape Auto. When you corresponse with Insured you may cc me in the email. 
 
Hope this will help you. 
 
Thank you. 
 
Best regards, 
Joanne Yong 
AIG 
Senior Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte. Ltd 
 
AIG Building, 78 Shenton Way #09-16 Singapore(079120) 
Tel +(65) 6419 1953 
 

From: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>  
Sent: Thursday, August 20, 2020 10:31 AM 
To: Khanchna (LKK Auto) <khanchna@lkkauto.com>; Yong, Joanne-LF <Joanne-LF.yong@aig.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: AIG REF: TP / 8142287662SG - MVA BETWEEN SLW 9655M & SCN 2857Y (OI) ON 20/06/2020 
 
Dear Khanchna, 
 
Matter has been re-assigned to Joanne. 
 
Dear Joanne, 
 
Please assist. 
 
 
Thank you 
 
Kind regards 
Norsiah 
 
Norsiah Md Noor 
AIG 
Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte Ltd 
78 Shenton Way #08-16 Singapore 079120 
Tel +(65) 6419-1606  
Norsiah.MdNoor@aig.com | www.aig.com.sg 
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Follow us: 

    
 
IMPORTANT NOTICE: 

  
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the 
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any 
copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any 
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is 
accepted by AIG for any loss or damage arising in any way from its use. 

 
 
 
 
 
 

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com]  
Sent: Thursday, August 20, 2020 9:27 AM 
To: Md Noor, Norsiah <Norsiah.MdNoor@aig.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: [EXTERNAL] AIG REF: TP / 8142287662SG - MVA BETWEEN SLW 9655M & SCN 2857Y (OI) ON 20/06/2020 
 
This message is from an external sender; be cautious with links and attachments. 

Dear Ms. Norsiah, 
 
We refer to the above matter. 
 
Insured disputed no collision. 
 
We have called our Insured (Aaron Chik) but he said that he won’t talk to us and asked us to contact his Insurance 
agent. 
 
Please advice us the Insurance Agent’s number. 
 
Thank you. 
 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 


