Joy Irene (LKK Auto)

From: Sivaguru Raja, Jeevan Raj <Jeevan.Sivaguru@aig.com>

Sent: Monday, 14 December, 2015 4:59 PM

To: Joy Irene (LKK Auto)

Cc: Sukimin, Nurasikin; Kumar, Arulmani

Subject: RE: 0997354825SG / INSURED GV 6263U ON 31.01.2015 / TRANS-CAB SHC 5950P
Hi Joy,

Yes you may proceed,

Thank you.

Warmest Regards,

Jeevan Raj

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

From: Joy Irene (LKK Auto) [mailto:JoyIrene@Ilkkauto.com]

Sent: Saturday, December 12, 2015 2:32 PM

To: MawarAyuni.MohdMokhtar@aig.com

Cc: Sukimin, Nurasikin; Sivaguru Raja, Jeevan Raj

Subject: 0997354825SG / INSURED GV 6263U ON 31.01.2015 / TRANS-CAB SHC 5950P
Dear Sirs,

We refer to the subject above.

We have surveyed TP vehicle on 03.02.2015.

Liability is at 50% if no substantial evidence provided by either party.

TP to date have not forwarded their LOD. We also did not receive any follow-up from them for their claim.

As the waiting for TP’s response and on their compliance with the required necessary supporting documents for
their claim is indefinite, we would like to temporarily close this outstanding file in view no development from TP.

In future, if there are any development(s) from TP, we will inform your office for our further handling.
Please advise if we may proceed.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: joyirene@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



