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S0M02Q1F

CC4/ASM20006803/Upa3q2 

28 June 2020

30 Jun 2020 8:42:46 AM

30 June 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SLZ8489S

TPVD SUBARU

FORESTER

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TAN SEY SWEE 

BLK 18 ST GEORGE'S ROAD, #07-98, 320018,

Singapore 

 

VICTORCHIA@XLINK.ORG 

 

Claim Handler

ANG Yvonne 

6568804461 

yvonne.ang@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1611497?token=5ab8773d-3fa7-4072-bdfe-c90c23c505c4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED ASM-LKKInvoice1 (3)-AC2005450.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

14 August

2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

14 August

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

14 August

2020

 LKKInspection (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

14 August

2020

 LKKAdjustment1a (2).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

14 August

2020

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

14 August

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

14 August

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

14 August

2020

 TP ESTIMATE_MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)
9 July 2020

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
9 July 2020

 TP-Mandate IA dd 090720.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)
9 July 2020

 PARF_COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
9 July 2020

 LKK Resurvey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
9 July 2020

 Letter to OI(SKM 3972B).pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
3 July 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675137?token=11423b33-0d9b-497b-825a-3fb750c73979&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675136?token=3b77deb3-bf6b-4b07-ad8f-7fb386b07dfd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675135?token=b9668333-5e6a-4885-922f-23c017ca7a88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675134?token=e62bc093-fa55-471f-9e32-5d7a6fdc4b11&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675133?token=aeadfabf-4885-4947-86b3-a2facf21e52b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675132?token=7c2b596a-acc6-4b58-8be5-15bf059a429c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675131?token=3064a65d-1b8b-435b-80b9-9b8d9aa55aeb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675130?token=eca2afe1-3fb4-4621-b6d3-4b7dd8f9e38e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1623305?token=089d558e-b618-4643-827c-549bf9b70f2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1623306?token=9aaa1301-ce95-4016-b893-25f5b94a6429&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1623310?token=ed2e298e-3a08-4eae-ae3a-6a4c16e3c400&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1623309?token=267c650c-ea2d-4e18-bb25-8b23473c99b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1623307?token=27e12a85-0f24-48f4-9462-580d891ed74a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1616319?token=68bc8383-3f42-4c4d-87cb-0b840a915bbe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Service appointment in Vendor Portal claim S0M02Q1F

for vehicle SLZ8489S.html
Email Sent VISHNU BATHAM Shekhar

30 June

2020

 SURVEYOR APPOINTED.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

30 June

2020

 GIA SLZ8489S TP.PDF
Reports &

Statement
GIA Report VISHNU BATHAM Shekhar

30 June

2020

 list of surveyor sent.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

30 June

2020

 GA089650-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
VISHNU BATHAM Shekhar

30 June

2020

 GA089650-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
VISHNU BATHAM Shekhar

30 June

2020

 EMAIL TP REG.pdf
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

30 June

2020

 EMAIL TP REG.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

30 June

2020

 AXA -LETTER TO INSURED NON REPORTING.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

30 June

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1610298?token=59106411-0ee8-4d1a-acd1-489817600e92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1610295?token=82dc9482-fce9-4a3c-9342-e42c93440d7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1609855?token=a5f8f039-c5e7-4fb0-aef7-5daec87d9840&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1609856?token=527a91ab-61f2-4e3d-97df-00f25362199f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1609854?token=a46a0435-92b6-4a18-923f-d8854a07d2f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1609853?token=e8366d70-755a-4e95-a15b-9ddf46b7de77&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1609852?token=4f84c347-da75-48de-aac1-f5d4cbea0a40&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1609849?token=13436f64-806e-4012-a9ca-6f32ff8f6f19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1611277?token=4da8d9e5-5459-4d5c-a99b-4c8324ac7c0e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

