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Jia Le (LKK Auto)

From: Jia Le (LKK Auto)
Sent: Tuesday, 18 August 2020 9:39 AM
To: Tan, Bennie-WZ
Subject: RE:  Re:  Re: AIG Ref: 8339014095SG-003 || Accident Involving SCW230X / SLX2278J 

on 25/06/2020

Hi Bennie, 
 
As per our tele-conversation earlier, we will proceed to submit WP report for closure. 
 
Thank you.  
 
Note: We are on work from home arrangement. All correspondence should be made via 
email.  Submission of claim related documents will be in softcopy. Any inconvenience caused is much 
regretted. 
 
Best Regards, 

Chan Jia Le | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841 2157 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: Tan, Bennie-WZ [mailto:Bennie-WZ.Tan@aig.com]  
Sent: Monday, 17 August 2020 5:53 PM 
To: Painter Hsh; EDMUND@GEMSG.COM 
Cc: Jia Le (LKK Auto) 
Subject: Re: Re: Re: AIG Ref: 8339014095SG-003 || Accident Involving SCW230X / SLX2278J on 25/06/2020 
 
Hi All 
 
We acknowledge receipt of the submitted document. 
 
We shall proceed to close this matter at our end. 
 
Thank you. 
 
Best Regards 
  
Bennie Tan 
AIG 
Senior Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte. Ltd 
  
78 Shenton Way #09-16 Singapore 079120 
Tel +(65) 6419 1718 
 
Bennie-WZ.Tan@aig.com | www.aig.sg 
  
Notification: 
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From: Painter Hsh <hsh.painter@yahoo.com> 
Sent: Monday, August 17, 2020 2:31 PM 
To: EDMUND@GEMSG.COM <edmund@gemsg.com>; Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com> 
Cc: Jia Le (LKK Auto) <jiale@lkkauto.com> 
Subject: [EXTERNAL] Re: Re: AIG Ref: 8339014095SG-003 || Accident Involving SCW230X / SLX2278J on 25/06/2020  
  
This message is from an external sender; be cautious with links and attachments. 

dear sir, 
 
please check the attachment. 
 
MUTUAL SETTLEMENT FORM completed. 
 
thank you. 
 
hwa seng spray painting co 
hwee boon 
 
On Monday, 17 August 2020, 10:35:03 am GMT+8, Tan, Bennie-WZ <bennie-wz.tan@aig.com> wrote:  
 
 
Hi Mr Edmund  / Hwee Boon 
  
Further to our email dated 11th August 2020. 
  
We wish to check if the private settlement procedure been duly completed.  
  
Hope to hear from you soonest possible. 
  
Best Regards 
  
Bennie Tan 
AIG 
Senior Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte. Ltd  
  
78 Shenton Way #09-16 Singapore 079120 
Tel +(65) 6419 1718 
 
Bennie-WZ.Tan@aig.com | www.aig.sg 
  
Advanced Leave Notification: 
  

From: Painter Hsh <hsh.painter@yahoo.com>  
Sent: Wednesday, August 12, 2020 11:16 AM 
To: EDMUND@GEMSG.COM; Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com> 
Cc: Jia Le (LKK Auto) <jiale@lkkauto.com> 
Subject: [EXTERNAL] Re: AIG Ref: 8339014095SG-003 || Accident Involving SCW230X / SLX2278J on 
25/06/2020 
  
This message is from an external sender; be cautious with links and attachments. 

dear sir, 
  
we will advise the payment can done by bank transfer to 
  
the following bank account OCBC  
  
account no 531-793867-001 or by cheque. 
  



3

please issue under name "HWA SENG SPRAY PAINTING COMPANY" 
  
please mail it to our company. 
  
address 160 Sin Ming Drive, #05-11 Sin Ming Autocity 
               Singapore 575722. 
  
thank you. 
  
hwa seng spray painting co 
hwee boon 
  
On Tuesday, 11 August 2020, 03:52:46 pm GMT+8, Tan, Bennie-WZ <bennie-wz.tan@aig.com> wrote:  
  
  
Hi Mr. Edmund 
  
We refer to the above matter and our earlier tele-conversation. 
  
Per spoken, we have successfully facilitated and reached a private settlement amount between both parties at: $900 
(All-in) without any admission of liability. 
  
Kindly proceed to arrange the necessary payment to Third Party repairer, Hwa Seng Spray Painting Co, person-in-
charge: Hwee Boon, contact: 6453 3100. 
  
Attached copy of private settlement form to be duly completed by both owner of vehicle. Once completed, please 
forward it back to us for our record purpose. 
  
Hi Hwee Boon 
  
As spoken, kindly assist to advise our insured on how to proceed with the necessary payment. 
  
Thank you. 
  
Best Regards 
  
Bennie Tan 
AIG 
Senior Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte. Ltd  
  
78 Shenton Way #09-16 Singapore 079120 
Tel +(65) 6419 1718 
 
Bennie-WZ.Tan@aig.com | www.aig.sg 
  
Notification: 
  
IMPORTANT NOTICE:  
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not 
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply" 
command and permanently delete the original and any copies or printouts thereof. Although this email and any 
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is 
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is 
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or 
damage arising in any way from its use. 
IMPORTANT NOTICE:  
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not 
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply" 
command and permanently delete the original and any copies or printouts thereof. Although this email and any 
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is 
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is 
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or 
damage arising in any way from its use. 
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IMPORTANT NOTICE:  
The information in this email (and any attachments) is confidential. If you are not the intended recipient, 
you must not use or disseminate the information. If you have received this email in error, please 
immediately notify me by "Reply" command and permanently delete the original and any copies or 
printouts thereof. Although this email and any attachments are believed to be free of any virus or other 
defect that might affect any computer system into which it is received and opened, it is the responsibility of 
the recipient to ensure that it is virus free and no responsibility is accepted by American International 
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any 
way from its use. 


