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S0M02PY5

CC4/ASM20006769/Upa3q2 

26 June 2020

29 Jun 2020 8:59:00 AM

29 June 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SKN2519D

TPVD HYUNDAI

HYUNDAI

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

ATAN LEASING PTE.LTD. 

160 SIN MING DRIVE, #08-07, SIN MING

AUTOCITY, 575722, Singapore 

6266954 

cynthia.lim@cosmoautomobiles.com.sg 

 

Claim Handler

HO Winnie 

6568804833 

winnie.ho@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607525?token=bc5c6149-9ece-400a-9c81-eb51a47eb79e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 ASM-LKKInvoice1 (1)-AC2006278.pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 TP-MANDATE IA dd 070720.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 July 2020

 OI Rental Or Hire Agreement.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 July 2020

 TP_ESTIMATE_MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 July 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730075?token=ceb2f30a-c13d-4e93-8ca9-1821f627ef43&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730074?token=a3cd87bf-3376-4b99-8699-f566b2425d98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730073?token=35e31b68-536a-43da-a43c-b93257d7bbac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730072?token=ffe94626-3e62-4bdb-9abe-1889cbe8c3cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730071?token=ec0ff8d8-814c-4e25-8578-ccfdb146d461&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730070?token=c227dcc2-7222-4189-a129-ac3de483e693&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730069?token=770035e4-ae58-4490-b095-2cea27b22774&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730068?token=4f41fe1e-8a36-47d0-befa-38c0dd59e08d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620332?token=2b608748-572c-4b0b-a442-d95cd899d4ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620324?token=b2298ad1-0307-4d79-90b2-7f140d82ec65&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620325?token=68d2b960-72e4-40d1-93cc-0f816ec45f0f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED LKK Resurvey Photos 2.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 July 2020

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 July 2020

 LKK Resurvey Photos 1.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 July 2020

 Letter to OI(SLN2076C).pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

7 July 2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE LTD

(TP)

30 June

2020

 SURVEYOR APPOINTED.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

29 June

2020

 Service appointment in Vendor Portal claim S0M02PY5

for vehicle SKN2519D.html
Email Sent VISHNU BATHAM Shekhar

29 June

2020

 REPORTED MAIL SENT TO POLICYHOLDER.msg
Letters and

Correspondence
Policy Holders / Insured VISHNU BATHAM Shekhar

29 June

2020

 LIST OF SURVEYOR SENT.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

29 June

2020

 P2357270_EN_00007_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
VISHNU BATHAM Shekhar

29 June

2020

 GIA TP.PDF
Reports &

Statement
GIA Report VISHNU BATHAM Shekhar

29 June

2020

 P2357270_CI_00007_0037_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
VISHNU BATHAM Shekhar

29 June

2020

 GIA TP.PDF
Reports &

Statement
GIA Report VISHNU BATHAM Shekhar

29 June

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620329?token=637fc15e-725c-4e61-8c33-9b8aebf21f2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620327?token=a4fa8c52-b5ef-4ce6-b987-e14e6fb92247&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1620328?token=9fd6e158-dd2b-4685-b710-0964d65e1328&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1619946?token=d6462715-70ee-4f61-8188-02e9259e4909&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1610868?token=48a4a955-23b3-414a-9598-8cc0aa58fc72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1608065?token=27c4b94b-fe96-4d0c-9f5a-fa3d492bf6a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1608063?token=df896797-3213-4521-aad0-e34c8610e094&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607872?token=b502ae3f-d8d3-46a9-890e-9eb2ccac761b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607856?token=fb7f1394-e538-40b9-8d3f-508eb3a9fc4e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607845?token=1bb41a88-9ce5-4166-9383-89bb25e5651c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607841?token=f5e53c99-7b71-4281-a16c-efba9c434ecf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607844?token=c28a640c-d15e-40c0-9659-b48ba9b6d1bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607842?token=85df5683-f351-4377-8b38-67d26cbb3546&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 EMAIL TP REG.pdf
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

29 June

2020

 EMAIL TP REG.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

29 June

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607840?token=9ff2bad6-7a06-4d14-aae2-13e3cb1b48fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1607839?token=32cb518b-e560-4e5a-b0da-dc7f82645425&portalRoute=/claim-portal/html/ServiceRequestDocumentError

