LOH HENG

Accident & Insurance Claims

12 July 2020

AXA Insurance Pte Ltd

Attn. : Motor Claim Department
Ref: SLV3423K

Dear Sir/madam,

ACCIDENT INVOLVING SLV3423K AND EL818K ON 19 June 2020

We understand that you are the insurer of SLV3423K vehicle.

We are instructed by the owner of motor vehicle EL818K to write,negotiate and settle
the claim on their behalf for the above mentioned accident.We therefore propose to claim

from you as follows:

Lump sum recommended by surveyor . $ 3550.00
2. Loss of use as per rental receipt $ 642.00
3. LTA search $ 7.00

$ 4199.00

Please advise if above claim is agreeable via direct settlement with us.

Yours faithfully,

BLOCK 176 #03-08 SIN MING AUTOCARE,
SIN MING DRIVE, SINGAPORE 575721
PHONE: 64532237 | 64530797
FAX: 64556384
EMNMAIL : iohheagtles@yaboo.com.sg




AUTHORIZE TO ACT

03 Sep. 2020
The Claim Manager
AXA Insurance Pte Ltd

Singapore

Accident involving SLV3423K and EL818K on 19 June 2020

|, TAN GEOK LIN, hereby authorize m
Drive #03-08 Sin Ming Auto Care, Sin
agent in respect of my claim.\

y repairers M/S LOH HENG of 176 Sin Ming
gapore 575721 whom | have appointed as my

| further authorize to negotiate and release all
repairers MiS LOH HENG in settlement of my

/’f’ z/ﬂ/ﬂ

¢~ Signature / Datd

proceeds of settlement monies to my
claim




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: (inad veh)
(TP veh) | Mede: B.M.W, 7301
Dete of Accident/ Time: 1 ‘
Reper Estimate £ ,.6,465.00
[ FinalRepair Cost 31
}__Lguwn 3 o per day
Rental [ any) S | deys ot per day
LTA / GIA Search Fee [
Qthers: 'S
$
Final Settiement Sum s 3370_00 |(GLOBAL SUM)
Name | =0 [ T iy SO
s Third Party Workshop GIA Registered? | | YIS L) NO  (ndly indicate below)
For Non GIA Registared Workshop: Agreed Usbimy 100 (%)
8) 701 GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:
BOLA Liability: %) Assessed Lisbility (") IN)
* Assessed Liobliity to be flied only for chain colbsions ond for coses where BOLA does not opply
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2, THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CUENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POUICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only spplicable 10 rental claim - All document are %0 be submitted with this settiement confirmation. I the event, rental
sgreement [ invoices are not received within 7 days of this signed confirmation, we will automatically revert 1o loss of use clam
per the NIMA rates,

We/l confirmed that this is # full snd final settherment that we and or our clent have/Mad/Mas aganst you (AXA and thew
policyholder/authorised driver tortfessor) for any and ol losses (past/present/Tuture) arising from the accident,

We confirmed that we have the authority of owr client to act for and on ther behalf in this accident,

(7

de:mum/wmmu Wmoowmummum(nmm

:adw 3 M‘ L‘ mmoowllmu LOL\
TJ-05-2¢ @ 1-0‘1.90
<N
Signature of AXA's surveyor/rapieientative
Name of AXA's survinyor Representative.

= 09/09/2020

AKA insurance P Lid (Company Reg Mo 19990151 M)
B Sheriton Way #24.01 AZA Tower Singapore 06881 |
AXA Customer Cantre #01.11/22
Telwphone 65 S880 4888 - sua cOM g

i




Invoice

Automotive Repair Services
Accident Insurance Claims

To: AXA Insurance Co. Date: 15/7/2020
Invoice No. 35697
Terms :

[Vehicle No. : EL818K : [Made: [BMW 7 |

S/No. |Description Qty [Unit Price |Total

To repair the above accident vehicle as per lump
sum recommended by surveyor.

$  3,550.00

TOTAL: $ 3,550.00

BLOCK 176 #03-08 SIN MING AUTOCARE,
SIN MING DRIVE, SINGAPORE 575721
PHONE: 64532237 / 64530797
FAX: 64556384
lohheng0308@yahoo.com.sg



FALCON-AIR RENT-A-CAR PTE LTD

CO. REG. NO.: 1988-04415-W
24 HRS HOTLINE: GST REG. NO.: M2-0084125-5

6456 2552
TAX INVOICE
FALCON-AIR
Tax Invoice : SM028044
Date : 03/07/2020
SHAW CHYAU JEONG S0393885I POMO No. : LOH HENG
7 SIAN TUAN AVENUE Reference : SJH4965D
SINGAPORE 588278 Attention
Contact: 81126108 e
: PageNo 1
S/N  Particular Quantity Unit Price Amount S$
SJH4965D Toyota Camry 2.0A
1.  From:29/06/2020 To :03.07.20 @$150/day 4 150.00 600.00
Date Out :29/06/2020
Mileage Out :272932
Date In :03.07.2020
Time In :1030HRS
Mileage In :273078
Total KM Driven :146KM
Driver (add) :
OMS :
Deposit :
Refund :
P TP m@g§pmm¢mm-mvr TR ADNET
' Total S$ 600.00
7% S§ : 42.00
Amount Due S$ : 642.00
" Hirer is responsible for the first $ £ 1 .00 excess for collision/damage to first ======
i party (i.e. Falcon-Airs) vehicle (including windscreen) and also first $ .00

excess for collision/damage to third party$s vehicle for each and every accident/damage.

Vehicle to be driven in Singapore only. Prohibited to enter Malaysia by Law.

e —

il a

FALCON-AIR RENT-A-CAR PTE LTD

X
Hirer’s signature signifies acceptance of agreement. [Please read overleaf for additional
terms and conditions).

FALCON-AIR RENT-A-CAR PTE LTD

3 (a subsidiary of Falcor-Air Holdings Pte Ltd)
5 Head Office: |76 Sin Ming Drive #01-06/07/13, #05-17 Sin Ming Autocare Singapore 575721 Tel: 6452-0880 / 6458-0880 Fax: 6454-7862



> Back to OneMotoring

Land Transport & Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2
Print Date/Time : 22 Jun 2020/ 14:55:56

Receipt Date/Time : 22 Jun 2020/ 14:55:56

Tax Invoice/Receipt
Receipt No. : ITNET-00000-200622-002283
Previous Receipt No. :
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S9$) (S9) (S9)

Result of Insurance Enquiry - SLV3423K
As at 19 Jun 2020/11:30:00

Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SLV3423K

Enquiry Fee 7.00 0.49 7.49
20200622145324591272
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
426569XXXXXX2076 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.




Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: Wednesday, 12 August 2020 12:35 PM

To: WILLIECHER@HOTMAIL.COM

Subject: ACCIDENT INVOLVING EL 818K & SLV 3423K ALONG ANG MO KIO GAIN CITY

CARPARK ON 19/06/2020

12 AUGUST 2020

CHER WILLIE

Dear Sir/ Madam,

OUR REF : CC4/ASM20006695/Kba3
YOUR REF :SLV 3423K
ACCIDENT INVOLVING EL 818K & SLV 3423K ALONG ANG MO KIO GAIN CITY CARPARK ON 19/06/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from LOH HENG AUTOMOTIVE REPAIR SERVICES acting on behalf of the owner
of EL 818K against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to jasperchua@lkkauto.com
within 7 days from the date of this letter if not provided at our reporting centre. The list below is not all inclusive and
further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent. If
you receive any correspondence or legal document such as a Writ of Summons in connection with this accident, please
forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.



In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6841 2928 or jasperchua@lkkauto.com . Please quote
our claim reference when you contact us that we can assist you more effectively.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



9/2/2020 Claim Portal

Re:RE: Re:<TP - MANDATE IA> - SOMO2PLB kIACCIDENT
<« INVOLVING SLV 3423K(Ol) & EL 818K(TP) O
19/06/2020]

Type
@ Question

Message
REVISED $3,700.00 ALL IN

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumbe... 1/1



Auto
Consultants
Pte Ltd

51 UBI AVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORI

Imme

diate Advice

To : AXA Insurance Pte Ltd

Survey Details:

408933 TEI

Company Registration No. 199607198R

1 (065) 62563561 FAX : (065) 62564315

Date of loss 19-Jun-2020

Date of appointment 25-Jun-2020

Date of survey 29-Jun-2020

Location of survey LOH HENG

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number EL818K

Make and Model B.M.W. 730l

Date of registration 26-Dec-2008

Parf Rebate

Market Value S 80,000.00
Parf Rebate S 26,777.00
Nett Loss S 53,223.00

Repair details:
[Initial Estimate | $ 6,465.00
Proposed/Revised repair cost:

Parts S 3,877.90
Check items (estimate) S -
Labour S 595.00
Total S 4,472.90
Lump Sum(if applicable) S 3,550.00
|Number of days for repair | 3.0

Date: 12/8/2020



Auto
Consultants
Pte Ltd Company Registration No. 199607198R

51 UBI AVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Remarks:

Insured hit parked vehicle.

Mandate:
Liability(TP) 100%
Proposed repair cost S 3,550.00
Loss of use NIL |no. of days
Loss of rental (4 days x
$150.00) (w/gst) S 642.00 |no. of days
Loss of income NIL [no. of days
LTA search fees S 7.00
Others NIL
Proposed Total S 4,199.00






