8/5/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2PUO Vehicle Information
Actions
Reference CC4/ASM20006678/Ugs3s2 &* Incident Vehicle  SKE4073G
Next Step Wait for: Approve Registration #
invoice
Loss Date June 24, 2020
Report Date Jun 25,2020 11:42:41 AM
Model HYUNDAI
Request Date July 9,2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TAY BOON CHONG (ZHENG WENZHONG)
Type of Loss Third Party Vehicle Damage 670B EDGEFIELD PLAINS, #12-626, 822670,
Singapore
Services Pending verification - Direct 91462601
SHARONJ@AVALLIS.COM
Settlement
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & .
I Accident Statement Merimen
Statement
LKK AUTO
N . . August 5,
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE LTD 2020
(TP)
N . LKK AUTO
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim August 5,
Others CONSULTANTS PTE LTD
SETTLEMENT FORM.pdf Documents (TP) 2020
X LKK AUTO
. Forms / Claim August 5,
I LTA SEARCH.pdf Others CONSULTANTS PTE LTD
Documents 2020
(TP)
X LKK AUTO
. . Forms / Claim August 5,
I LKKInspection[1].pdf Others CONSULTANTS PTE LTD
Documents (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=172634&tab. ..
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604555?token=c3824f4f-7276-47ce-95e9-ab73ded9dd8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661847?token=834077a6-2fa1-4b1d-8156-0cf441fd1b0a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661845?token=2be390d5-b8db-4552-95a8-1e8bd354f35d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661844?token=1277ee1e-e625-41ce-91a1-675befa28e3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661843?token=1e5739a3-c5dd-4e0f-a538-f06ffaa2cad4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/5/2020 Claim Portal

KOKHORTO ey
NAME F¥Pks / Claim SUB-TYPE GH%RBE
B LKKAdjustment1a[1].pdf Others CONSULTANTS PTE LTD b
Documents
(TP)
Lett: d LKKAUTO A t5
etters an ugust 5,
I LETTER TO Ol.pdf Policy Holders / Insured CONSULTANTS PTE LTD N
Correspondence 2020
(TP)
5 LKK AUTO
. Forms / Claim ) August 5,
I AUTHORISATION TO ACT.pdf POA / Authority Letter CONSULTANTS PTE LTD
Documents 2020
(TP)
LKK AUTO
N Reports & July 17,
I MANDATE IA DD 17072020.pdf Others CONSULTANTS PTE LTD
Statement 2020
(TP)
LKK AUTO
N Reports & July 17,
I TP FINAL EST LIST.pdf Others CONSULTANTS PTE LTD
Statement 2020
(TP)
LKK AUTO
N Reports & July 17,
I TAX INVOICE.pdf Others CONSULTANTS PTE LTD
Statement 2020
(TP)
LKK AUTO
N Reports & July 17,
I RENTAL INVOICE.pdf Others CONSULTANTS PTE LTD
Statement 2020
(TP)
Reports & LKK AUTO July 17
eports u s
I LOD.pdf P Others CONSULTANTS PTE LTD Y
Statement 2020
(TP)
LKK AUTO
N Reports & July 17,
I SEARCH INVOICE.pdf Others CONSULTANTS PTE LTD
Statement 2020
(TP)
LKK AUTO
. Reports & July 17,
I LKK RESURVEY PHOTO 2.pdf Others CONSULTANTS PTE LTD
Statement 2020
(TP)
LKK AUTO
. Reports & July 17,
I LKK SURVEY PHOTO.pdf Others CONSULTANTS PTE LTD
Statement 2020
(TP)
LKK AUTO
. Reports & July 17,
I LKK RESURVEY PHOTO.pdf Others CONSULTANTS PTE LTD
Statement 2020
(TP)
LKK AUTO
. Reports & . . June 29,
I TP ESTIMATE-MARKED.pdf Estimate / Quotation CONSULTANTS PTE LTD
Statement 2020
(TP)
. LKK AUTO
. Forms / Claim June 29,
I TP-IA pdf Assessment CONSULTANTS PTE LTD
Documents 2020
(TP)
. . Forms / Claim Policy Schedule / Covernote / ) June 25,
I GA508506-Certificate_of_Insurance[1].pdf . K KUMAR Shailendra
Documents Certificate of insurance 2020
N i Forms / Claim Policy Schedule / Covernote / ) June 25,
I GA508506-Policy_Schedule[1].pdf R X KUMAR Shailendra
NAriimoante Cartificate Af incliranra 202N
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661842?token=07fa2021-6306-4193-8dd3-ae6504b1142e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661841?token=c03e89d5-ca77-4cc9-a865-f664269151e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661840?token=e521d607-6c33-4729-9a99-d25c722fac59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634398?token=9b6e865b-4636-45a2-9028-b608745a066f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634402?token=9ebc0c8b-c469-4198-938a-30a9c90f701b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634401?token=43cd0426-a84c-4681-8ea5-c8627a444672&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634399?token=a03234c6-0932-4acb-af16-2577b8cad9ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634397?token=f2494202-b577-431e-8cad-dd785c6abdaa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634400?token=332f58eb-098d-444a-b324-132d85eac978&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634394?token=c1bdf00d-e635-4770-9d2b-d38b1a7c9dbc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634396?token=336eb981-39cb-4076-89c0-4e3082e1a1c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634395?token=94059992-84fa-484b-9a70-370c3e1294c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1609362?token=62075057-648a-4ea4-8454-deefadfde848&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1609361?token=01bd6e1e-23c6-4954-9cd1-3c200c8ce6b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604488?token=f7bf55f8-ac88-4091-b3f7-146934b749a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604489?token=f2337603-b0ca-41d5-a0cb-0b6ea01494db&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/5/2020

NAME

I PRI TP EMAIL.msg

i SKE4073G TP.PDF

I PRI TP EMAIL PDF.pdf

I TP GIA SKE4073G.PDF

& REPLY FROM TP.msg

I Service appointment in Vendor Portal claim
SOMO2PUO for vehicle SKE4073G.html

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=172634&tab. ..

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Email Sent

Claim Portal

SUB-TYPE

Workshop

GIA Report

Workshop

GIA Report

Workshop

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

LOH Cynthia

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

June 25,
2020

June 25,
2020

June 25,
2020

June 25,
2020

June 25,
2020

June 25,
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604484?token=0f3f58bd-5923-4a27-ad46-110d7cdc20d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604485?token=7727f971-680f-42fa-b705-bc584bc43183&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604482?token=b9987888-6d83-4829-b3b6-8a00ae6ead61&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604570?token=14355e91-542c-4f06-a531-9a6a94124aa2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604541?token=a6bd41fe-82b2-4e65-8543-00bcbd7917e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604540?token=ad1d2bb5-1dca-4e8c-9df2-31b4adcf5206&portalRoute=/claim-portal/html/ServiceRequestDocumentError

