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S0M02PS8

CC4/ASM20006642/Uga3s2 

June 23, 2020

Jun 24, 2020 2:31:00 PM

September 3, 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SMR3622L

TPVD

UNKNOWN

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TEO ZHI XIONG DANVER 

443A BUKIT BATOK WEST AVE 8, #13-825,

651443, Singapore 

97608565 

 

 

Claim Handler

HO Winnie 

6568804833 

winnie.ho@axa.com.sg 

WS : Fastech Auto Pte Ltd

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

 LKKInvoice.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 30,

2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 30,

2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 30,

2020

 LKKInspection[3].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 30,

2020

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 30,

2020

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 30,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

3

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602870?token=11f8b16a-fb77-45d5-bb17-199fd0d68802&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1760377?token=df40f453-8187-4054-9708-f5d0135d9dea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1760376?token=f6e037d2-34a0-4c7c-b72c-54ca60e470b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1760375?token=4d1cee5a-48b4-47c1-897e-b2e6618f5c97&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1760374?token=ea96f696-89a9-4af9-8281-8027b79c24a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1760372?token=4e674123-3ee1-45b5-9951-76b4ca41593c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1760371?token=cc0c57e1-5f69-43a0-9d0a-1aca7c08ffad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 30,

2020

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 30,

2020

 WHEEL ALIGNMENT REPORT.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 21,

2020

 LOI.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 21,

2020

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 17,

2020

 LKK RESURVEY PHOTO 3.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 17,

2020

 TP FINAL EST LIST.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 17,

2020

 MANDATE IA DD 17082020.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 17,

2020

 LKK RESURVEY PHOTO 2.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 17,

2020

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 17,

2020

 PARF COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 17,

2020

 LOD AND OTHER DOCUMENTS.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

August 17,

2020

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 26, 2020

 LKK RESURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 26, 2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 26, 2020

 20200623_185113_Rear-camera.avi Evidence Videos HO Winnie June 24, 2020

 20200623_185110_Forward-camera.avi Evidence Videos HO Winnie June 24, 2020

 SMR3622L - TP GIA REPORT.PDF Reports & Statement Accident statement HO Winnie June 24, 2020

 REPLY FROM WS.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang June 24, 2020

 EMAIL FROM WORKSHOP.msg
Letters and

Correspondence
Workshop DHIWAR Namrata June 24, 2020

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1760364?token=dbc1c650-d55b-41f2-892f-7f0ff938a33c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1760362?token=7ce848bc-7fdb-48be-94e2-7131568ce67c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1687406?token=293622b7-e21f-4d36-8104-9a4382f7fc8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1687405?token=601e3c3a-8a6e-4534-9656-6e621aac1e2c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1677593?token=f2e90acb-0b67-4c66-9ca6-3f2b391864d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1677591?token=1681fadc-1c02-4e46-88b6-4729c95dd207&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1677598?token=9d45eb59-d824-4f28-b8c7-8254a845e33b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1677596?token=a94a390d-4c22-438f-9314-ea8ff7aa5bc4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1677589?token=950d5433-5b1b-40a4-b15c-8e85d30c682e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1677592?token=5b6391a1-93da-49e5-8665-6c333d57e084&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1677597?token=267ee68c-d641-4c57-bdbe-ea86902e4c76&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1677595?token=47f2af90-1ff0-49cc-9a08-a67b6d6132e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606222?token=5f6cffb4-dc98-4a22-b466-624338da9320&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606223?token=b29a9c64-9475-4fed-9685-eb788f938e68&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606221?token=eb184450-14a9-46d0-af7b-5c1d6ad3fa9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1603431?token=1c92fa4b-90e4-4496-b93d-ec05fab9aa19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1603429?token=0bec6b15-5a07-4a2c-b479-47ec2188a5d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1603279?token=57b9bfba-f266-42b7-b5e7-f391a47dd0fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1603139?token=c9ea327e-d5c7-4243-bec9-f9d4ee828f88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1602945?token=0ef72d14-5eb3-4efa-969f-86a901d1e796&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 EMAIL FROM WS.pdf
Letters and

Correspondence
Others NIKAM Santosh Pandurang June 24, 2020

 SMQ9646J INSD GIA.PDF Reports & Statement GIA Report NIKAM Santosh Pandurang June 24, 2020

 EMAIL FROM WS FOR TP REG.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang June 24, 2020

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1603038?token=e651c206-bb9e-4005-99e7-f6f94140268b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1603039?token=2c221374-613d-45b0-933f-20cdc8ff423c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1603037?token=0e5c1159-bc4d-48c6-9c36-ce7f22755f7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

