9/29/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
Claim SOMO2PS8 i
Actions
Reference CC4/ASM20006642/Uga3 %’
Next Step Finish the work

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

June 23, 2020

Jun 24, 2020 2:31:00 PM

September 3, 2020

June 24,2021

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

WS : Fastech Auto Pte Ltd

Vehicle Information

Incident Vehicle SMR3622L
Registration #

Make TPVD
Model UNKNOWN

Service Address

Primary Contact/Insured

TEO ZHI XIONG DANVER

443A BUKIT BATOK WEST AVE 8, #13-825,
651443, Singapore

97608565

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 9/22/20 10:26 AM HO Winnie <MANDATE IA> - SOM02PS8 {ACCIDENT Hi Cecilia, pls proceed i,
INVOLVING SMQ 9646J) & SMR 3622L ON accordingly. Tks
23/06/2020}
(7] 9/21/20 7:42 PM LKK AUTO RE: <MANDATE IA> - SOM02PS8 {ACCIDENT Hi Winnie, Hi Wnnie, LOI and i,
CONSULTANTS INVOLVING SMQ 9646J) & SMR 3622L ON wheel alignment repor...
PTE LTD (TP) 23/06/2020}
[2] 8/21/20 1:58 PM LKK AUTO RE: <MANDATE IA> - SOM02PS8 {ACCIDENT Hi Wnnie, LOI and wheel i,
CONSULTANTS INVOLVING SMQ 9646J) & SMR 3622L ON alignment report linked to...
PTE LTD (TP) 23/06/2020}
[?] 8/20/20 11:39 AM HO Winnie <MANDATE IA> - SOM02PS8 {ACCIDENT Hi Cecilia, i dont see any *,
INVOLVING SMQ 9646J) & SMR 3622L ON email or letter to Ol....
23/06/2020}
[2] 8/19/20 11:16 AM HO Winnie <MANDATE IA> - SOM02PS8 {ACCIDENT Hi Cecilia, pls submit FUII *
INVOLVING SMQ 9646) & SMR 3622L ON WHEEL ALIGNMENT
23/06/2020} REPOR...
[2] 8/17/20 2:06 PM LKK AUTO <MANDATE IA> - SOM02PS8 {ACCIDENT LIABILITY: 100% BOLA S8 - =
CONSULTANTS INVOLVING SMQ 9646J) & SMR 3622L ON INFORMED Ol ABOUT TP
PTE LTD (TP) 23/06/2020} CLA..

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=172477

12



9/29/2020 Claim Portal

T BODY
MR3622L - 1A HI all, pls furnish updated IA i,
a SERVICE REQUESTS MESSAGES CLAIMS with revised COR /...
[2] 6/24/20 5:09 PM HO Winnie VIDEO FOOTAGE - SMR3622L Hi all, TP furnished video, =

video linked for yr v...

[2] 6/24/20 4:31 PM HO Winnie VIDEO FOOTAGE - SMR3622L Hi all, pls furnish video i,
footage from TP. tks

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=172477 2/2



