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S0M02L2C

CC4/ASM20006594/Apa3q2 

6 April 2020

23 Jun 2020 2:41:00 PM

23 June 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SLL4259P

TPVD SUBARU

FORESTER-2.0 XT

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

HENG MENG TRANSPORT SERVICE 

BLK 723 CLEMENTI WEST STREET 2, #20-174,

120723, Singapore 

65674755 

HONGYEN.CHONG@ALLINK.COM.SG 

 

Claim Handler

ANG Yvonne 

6568804461 

yvonne.ang@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1491920?token=0c1f8441-6d5f-490f-af79-745442170851&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 ASM-LKKInvoice1 (1)-AC2006279.pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

15

September

2020

 LKK Resurvey Photos 3.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19 August

2020

 Insurance Search Fee.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19 August

2020

 LKK Resurvey Photos 2.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19 August

2020

 LKK Resurvey Photos 1.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19 August

2020

 TP-MANDATE IA DD 190820.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19 August

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730066?token=cd23f8c8-e3ce-4479-bfe7-365ee32b1582&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730065?token=484cedfa-77d3-484a-b7dd-a60724ff52a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730064?token=adadcba2-043e-4046-8965-91bc19e7e480&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730062?token=d6298628-5a67-4c19-924d-6ca53a364db5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730061?token=10c2e59d-d330-47ca-8f25-53bbfb8be679&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730060?token=81508c03-2353-4a9a-9a08-4b89fbd5dfe7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1681762?token=62fba2b4-4d15-40d6-bf8c-eb0d25fb38f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1681712?token=652a50a8-2d8f-4cc6-8d68-8a71bc9dbd88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1681710?token=f8af7f73-43c7-49dc-a813-eb595024c5a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1681709?token=4c7f7780-e8e4-4e67-81fe-e5e3660a072a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1681711?token=b353269c-5b30-43dd-acc5-2e688659898f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19 August

2020

 TP ESTIMATE_MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

19 August

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE LTD

(TP)

26 June

2020

 Letter to OI dd 260620.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

26 June

2020

 TP VIDEO FOOTAGE.mp4 Evidence Videos ANG Yvonne
25 June

2020

 LOA AND DL.msg
Forms / Claim

Documents
Driver's License / IDP ANG Yvonne

25 June

2020

 SURVEYOR APPOINTED.msg
Letters and

Correspondence
Surveyor / Assessor

VISHNU BATHAM

Shekhar

23 June

2020

 Service appointment in Vendor Portal claim S0M02L2C for

vehicle SLL4259P.html
Email Sent

VISHNU BATHAM

Shekhar

23 June

2020

 LIST OF SURVEYOR SENT.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

23 June

2020

 EMAIL TO ALLINK FOR LOA AND DL.msg
Letters and

Correspondence
Intermediaries ANG Yvonne

23 June

2020

 Reported AXA Ref No S0M02L2CMCYA Accident Involving

YN7171Z SLL4259P on 06042020.msg

Letters and

Correspondence
Policy Holders / Insured

VISHNU BATHAM

Shekhar

23 June

2020

 GA510793-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance

VISHNU BATHAM

Shekhar

23 June

2020

 GIA SLL4259P TP.PDF
Reports &

Statement
GIA Report

VISHNU BATHAM

Shekhar

23 June

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1681708?token=6713e037-7785-4ea0-b1c1-68419f11f89d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1681706?token=9e994163-73a9-425b-8aec-d25817ba9db5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606019?token=8b8cfa8f-1ac5-4593-a6f1-0e9dfe190b60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606786?token=8a73c6dc-64f7-4073-894c-3dacfb89df51&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604863?token=beb1fc06-67d6-4ce2-8077-b887d1333b57&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604533?token=7a5d130a-c325-4608-8e41-6c5071d90caf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1601296?token=62168ebc-3a35-4d25-b1cf-1e10186105e0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1601292?token=206493fe-3b34-4b41-be5b-8ecd11149b80&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1601230?token=c5cb1952-652b-40a2-8fad-99d368128d18&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1601313?token=b3e02683-d618-40e6-a940-5fb043a8b146&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1601093?token=03f1d5ac-e659-481a-9998-c35ba665cae2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1601069?token=3188c0a3-f19f-48f7-951a-62d6f053a9de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1601073?token=ee456d29-45a2-474d-b7c4-658f2325cf67&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED GA510793-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance

VISHNU BATHAM

Shekhar

23 June

2020

 EMAIL TP REG.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

23 June

2020

 EMAIL TP REG.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

23 June

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1601067?token=6a07b3be-0c34-436e-a256-4a20dd509b16&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1601064?token=714a0104-b974-400e-bbe4-bd7eed9cae8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1601065?token=f8bb44c2-2773-4950-9a9f-69a8fc077c85&portalRoute=/claim-portal/html/ServiceRequestDocumentError

