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Blk 10, Ang Mo Kio lndusidal PaIk 24, Avo. 5, JO1- 15, 16, l7 & #03-05, AMK Auiopoint
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Bushoss Reg. l'lo:221880/00C GST Rog. rlo: lrx-0486007-40

TEL: 6484 1626 (24Hrc) FAX: 6484 0465

4+*w6#it+trtrffqffi6*sF
Date:01.06.2021

Your Reference: SCP3939C

THE MOTOR CLAIM DEPARTMENT
AIG ASIA PACIFIC INSURANCE PTE. LTD
78 Shenton Way
#07-16 AIG Building
Singapore 079120

Dear Sir,

ACCIDENT ON : 21.04.2020
ALONG / AT : ANG MO KIO INDUSTzuAL PARK 2A

INVOLVING : SBRTM&SCP3939C
We wish to have a "Direct Settle" to the above matter.

We enclose herewith the following documents for your perusal and attention'

1. Final repair bill for $3,914.81 (lnclude GS I)
2 . Letter of AuthoritY
3. Third Party DischargeVoucher
4. Motor Accident Report made by SBRTM

5. Certificate of Insurance

6. Vehicle of Regisuation Log Card

7. Third Party Insure Enquiry Charges @2.00 (SCP3939C)
g. Rental (8davs x 91667-; p5t,SaO.80 (Surveyor Recommend 3D Working + 3D Pre'

repair Inspec + 2D Weekend) (with gst)

(In 22.06.2020 Ortt 29.06.2020)

Thank you.
Yours faithfully

ffi
Chew



C/O- BLK 10 ANG MO KIO IND. PARK 2A
AVE-s, #01.15, 16 & 17 AMK AUTOPOINT
SINGAPORE 568047

DATE:

THE MOTOR CLAIMS DEPARTMENT

AIC ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#07_16 AIG BUILDINC
SINGAPORE O79120

DEAR SIRS,

ACCIDENT ON :
ALONG/AT :
INVOLVING :

27.4.2020
ANG MO KlO INDUSTRIAL PARK 2A
SBRTM & SCP3 93 9C

l/ We /am /are the registered owner of vehicle no. sBRTM which was involved
in the above mentioned accident with your insured vehicle no_ scp3939c

As the accident was caused due to the gross negrigence on the part ofyour Insured driver of
vehicle no. scP3 93 9c . I/we have no alternative but to look to you for
compensation for the losses sustained as a result of the above accident.

Presently, my/ our vehicle is lying at M/S CHEW GOON MOTOR of Btk 10, Ang Mo Kio
lndustrial Park 24, Ave S, #01-.15, l6 & i7 AMK Autopoint, Singapore 568047. Telephone
6484 1626. Kindly anange to have it surveyed by your assessor, fairing which r/ we sha
authorised my/ our repairer to proceed on with the repairs and the finar bifls wi be
forwarded to you for set ement.

Thank you.

SCP 3939C



AIG

I TAN CHEE HOCK ROLAND ("the third party
of BLK 1O3B pEpoT RoAp #02_533 SINGAPORE 102103

owner of SBRTM (vehicle no.) hereby
CHEW GOO}4

]AL PARK 24 (location)
involving vehicle no/s SBRTM & SCP3 93 9C ("the accident").

I further authorize the workshop to setfle the above mentioned craim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto setflement of my craim with payment cheque/s being made in
favour of the workshop.

claimant")

(address),

authorize

("the workshop") to act for me with respect to my craim for repair costs and/or
rental and/or loss of use (,,claim,,) for my vehicle no. sBRTM that was
damaged pursuant to the accident which occurred 6n 21.4.2o (date) along

I

I further acknowledge that any setflement the workshop may reach
behalf is on a without prejudice and without admission of riabirity basis
as the driver/owner/insurers of the other vehicle/s is concerned.

Date this .-day of (month) 20 (year)

on my

insofar

Signed by'the workshop,,

WITHOUT PREJUDICE to:
(?) lnsurers' Subrogatsd Claim and/or
(b) Ary Personal lnjLrry Clairns
iri.i:-i: This Notice 9u,-".tr:'. les any inconSistencies
i. r,! i.r this Disal:ar'gJ !"".herl

2

Signed by "the third party claimant,,

,/)(*k Bil.-\

22 04 20



02 2112

SurUser6
Stamp
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Blk 10, Ang Mo Kio lndustrial Park 24, Ave. 5, #01-15, 16, '17 & #03-05, AMK Autopoint

Singapore568047 Email: chewgoon@singnet.com.sg
Business Reg. l{o: 2218&}T0C GST Req. No: MX-0{86007-A0

TEL:6484 1626 (24Hrs) FAX:6484 0465
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AIG ASIA PACIFIC INSUMNCE PTE, LTD

ACCI DENT D Af E : 21 .04.2020 01.06.2021

PARTICULARS

COST FOR REPAIR TO "MERCEDES BENZ E220" REG. NO. SBRTM

Part by part repair as recommended by LKK

(Mr. Kenneth)

GRAND TOTAL :

DOLLARS : THREE THOUSAND NINE HUNDRED

3,658.70

3,914.81

i[,,RE,9
CHEW GOON MOTOR



SOON LEE CAR RENTAL
Block 10, Ang Mo Kio lndustrial Park 24, Avenue 5 #03-05, AMK AutoPoint, Singapore 568047

Tel: 6484 1976 Fax: 6484 0465 Registration No.: 52936075J

TAX INVOICE
RX,NTAL OF CARS, YANS

s tr(? o4T rct
hereinafte! c.lleal "the Hiret" hetby confirm having ageed to hire this day from SOON LEE CAR RENTAL hereinafter called "the Owner" the und€mentioned

Vehicle at the reDtal fees as shown below and I ftrther aglee that I shall be held responsible for:'
a) THIRD PARTY ONLY MOTOR VEHICLE COVERAGE

the Excess which is the maximum amount of $2000 to cover for any third pa y demage or injury claims and also bear the full cost of any damage

caused to the hired Vehicle resultiDg from any siogle accident inciuding l,oss from inability to let the same Vehicle out on hire or loss resulting

from theft aDd destruction ofthe Vehicle.

b) coMPRlEENSrl'E MOTOR VEHICLE COVERACE
the Excess which is the maximum amount of $1000 for any damage caused to the hired Vehicle from any single accident or any loss resulting

ftom third party damage claim, iojury claim, theft or destruction ofthe vehicle.

whether or not such damage or loss is by person/persons known or unknown to me or by negliSence or any breach by me of the Terms and Conditions

of Hire, hereafter mentioned and printed at the back heaeof:

SH:H4. t"-4

Vehicle Resn. No. + f;,t flfr HG SGgtqs5c Rental AsreemEnt 6EffiG N".A 1487
S€ction O Hir€1s And/Or Drivels Particulars iEHt / * FlE,\:ee* +gU E ffi8.tsF5

Date & Time OUT <L)- 6l=-
'{ame: t<)\ r+ E ffiEHF4 -\c'

Date & Time IN 6lso
T'I
Addrcss: b -fo;.53- Chargeable I Rates Amouflt

sllo- to 3 e #,, @$ lb t,\\o-cD

F.R#ilffi*.tr s+)ra4a+€ f; ET*{ R iEG
Drivins Licence No:

Etr
Weeks @ $

ERH/ilREF
TvDe of UC:,PassDort:

ffi;ffiEffi
Date of Expiry:

E
Morths @ $

rq+2 ?EUi6
Place oflssue:

=iil6Ffirfr6$1000/=a) Third Pafty Otrly Policy Excess $1000/-
-iEemftss2000/=

b) ComDrehensive Policy Excess $2000/-
xE/t
Delivery Fees

l+ - fi a r.l -r d H H s s r' rE m. e - rE 4l* [fi ,R e $ 2 0 90-/ =
c) 22 in oi rjelow'or Lesi rhan 2 Yrs Driving E"r!!!!!i4!4l19ryli li?qgl

*U -el

Total Charee

HhdrEsilFtn
Vehicle Must Be Retumed To O$fels Oftice By:

lr *.
Seculity DeDosit

ffiii&f'ttrizq
Remarks & Payment Records

s+&
Total Payable

*&
Amount Paid

&HtE
Collection FeesMisc.

filiA/4' s+
ExtaHous @$

,hl'^l'al,hlF !+)'fiffi lBlkl:%Pall.lsnlrellnlF is* Ter;t;o
Rates Do Not Include Fuel

)^iS
RefuellingF,rel Tank OtIT Fuel Tank tN

+BFffiG
Vehicle No: I From: To:

+,ffiifrG
Vehicle Nol 2)

TE
Frcm: To:

Tools
ffii6
Spare Tlre

Hffi dB
Accessories

,r&lE
Total Additional Charges

+s&H/\
Vehicle Issued By:

+fiEr&/\
Vebicle Collected By: Sub - Total

NOTE iT:
iE E* Er .-t *r r.€ i+ FFAS E A* E rE,*fill F E- t' 6! IE.
IilTiER Ai\DIOR DRIVER iS LTABLE FOR ALL PARKINC AND TRAFFIC
VIOLAIIONS.

ADD 7% GST loo-€o
il+ lb
Gnrd Totrl *< lplo-b,

IEfi') L 11 1* H 4E + b a Ffi 5\ ffi $ # R 1* trt19
N REi lEIlglCrnRY SAIO, CEtr$r, DTJRBN

tT+ft 6 /r.. te ffi&ir'. 4?V.
dT THElI}ilcl.E inVi iin" reia aoa tereby agree to the tems and conditions on

Effi
Date: =l.l:,

sides ofthis rental ageement.

If Different From



I. AGREEHET{I FOR HIRE
1 1 Th€ Owror wll r€t 8nd th€ Hrcr wrll rak6 on hir€ upon lhs loltowtno terms snd conditons lns

motor vohrcl€ dssmb€d h hs Sch3dul6 n€do (hornnanff c5ll6d ihe ar'6hd€') and he HnE
shall b6 B b.rl€e of ths V€hiclo and ro rnleresr rn rl shatt pas! to the H,ar

1.2 Th6 h'nng snall commenc6 on tne d.ta and at th€ tim€ 3o€cfisd i. th€ scnodur€ snd sharl
conlinuG tor Ue p€dod and end on lh€ dalo €nd d tn6 rim€ th6r6ir as stat6d unt63a 6xtsnd€d
by b€ Ornor as 6xp.€srly l€qu3st€d by nre HiEr.

1 .3 Ths de.lsion lo 6rt€nd ti6 hhng ot th6 v€hic1e shatt b€ at tho sole disfferion of rh€ Owmr
t.4 ln lis 6venl thal lh€ Owner grants lh6 €xlsnson as requEstsd, ths re.ms and cond,trons of

tris Agre€mont io. HrE wlll€ppty dud.! such penod of enension.
1 5 lho O*no. rgseNss rhe naFt to rstuse anv requ€st lo. en6nsDn wihout g'sng any reasons

for su.-h .etusl

2. HIRE CHARGE
2.1 Th€ Hif8l tuving paid in c€3h p.io. to ihe comm€nceme ot thb Agr66ment tie hke dl5E6

3p€c'fied rn ttl€ Schedule no psd of such chrr96 sh6't u.d6r sny c'rcumstarces Oe
r8tundable srcept ar tlE dis.reton ol 

'le 
Own6..

2.2 ll rh€ Hirsr shart l. to return the vohtdo rt thE €rD'ralon ot lho o€riod d hire th€n wlhout
prqu{,rce to th6 olhsr nqhts ot lhe osn€r the Htr3r shall Dav to th6 own.r tor .v.r hour
6laFing lotweon |t|€ lin€ ol sucrl 6lpi.atoh and ths ih€ m; jenicb is leiuned io ti€'Ovn;
al such , El6 lh€ ovn€r mav n ns orscreto. In ik ,il

3. OEPOSTT
3., Ths Hir6r shall aEo pay in cash prior lo tn€ comm6nc6m6ni of Uis Agrsom€nt th6 depolir

sp€cined ln lhe schadulg hersto a3 secuntv for rhe du6 Derformsnc€ and obs6 ane bv
lh€ Hksr ol allsingular lh. t.mE End conditiom on the D6ri oIrl€ Hr$ to b6 D6dbrmd e.6
observod D,ovidad Ah{ats that rl the Hier shal D6.lonir a.d oDsorve .[ lhe aaid lems a4d
conddors hsrein olnng th6 whol€ ter the Own6i sha,t on e,pjrdtion or lhe s3'd ierms r6psy
the deposir to lh€ Hnerw hout interesrilrersn

3.2 Ihe Owio. shsrl (w6out Drojuorc€ lo his oth€r nghts a{,an rno Htr6|} bs si tib€riy ro .€tain
our ot slct deoosi
(a) lh€ anDunl ol any o6s or oarn3ge ro. w,1ich rn6 Hre 

's 
r€sponsde h6reunder

{b) sny €mount due or owng to $3 owier by iho Hrer,
tc) sny rdditbr'.| chal!6 payabto hsreuftbr.

3 3 The Hr€r sh.rr not o€ ennt6d to osduct or otts€t .nv ouBtandrno hre Lhsroos or ,nv oth.,
amounl pay8ble under ihl8 Agreom€nt I'o{ the d6po:srt ourhg th; said t€m-s of such'ponod

3.rl Th€ depolir Eha, b6fo.lelsd imm6diately if th€ Hrrer Dre6ches any lerm o, cond ,on rn lhls

4. VEHICLE REPAIRS
4 1 The Hirer 3hall not servico or p€nnh rhe aoruicing oi he v€nicb 6nd shal nor mst(6 or p6mn

lo bo rn6do any l3pairs reptacem€nc ot adjusrmGnts to tha vehicl€ or any pan or 6c;ssory
t'€l€ol l,ih@i t'€ Own€i6 pn@ applovat

..2 h lh€ event tt.l any s€tuicing or rcpaiG lEplacom€nE or adiusrmsnrs to ihe v€hrae o. anrpan rher€or rs don€ or oermifled by re Htr6r or ALrihorized opor€ror s{hout tha ownefipnor approv6l. lh€ Oqn€r sh6lt not bs r6spons,bt. or isbt6 foi th6 costs or 6xo6ns and
osmages rr8|sosver inq/r€d as a resu[ ot such unauhonzed sorvrcjnq.6Dcrr! raotaceaents
or adjusim€nts. Ths Hirsl shal bs rssponsrbt€ and t,abt6 tor th6 dstd and aioe.s€a ;i
€dnic€tion wo4s to Os V€hde Any cosis or exoenses and damages are to b€ bdme by tietn6r

d 3 Any sBMchg rspa'rs r6ptac€menls or adjustmon$ requtred io b€ dons bv reason ot anv
damages or dslocl caus€d by th€ nBgig€nt us€ ot fl.6 vahtcre by th6 Hr€r oi tn6 Autrorizeil
oP.ralo. shall be bome by rh€ H rer

5. EXCLUSION OF LIABITTY
5,1 NO WARMNTY OR REPRESENTATION OF ANY KIND EXPRESS OR IMPLIEO IS GIVEN

BY THE OWNER IN RESPECT OF THE VEHICLE AND THIS AGREEMENT CONTAINS NO
CONOITION OR WARRANTY EXPRESS OR IMPLIED AS TO ITS QUALITY OR FITNESS
FOR ANY PURPOSE

5.2 TH€ OWNER SHALI NOT 8E UNOER ANY CIRCUMSTANCES LIAALE IO MAXE ANY
?.Ii,IE.{T.I,O IIE HIRER IN RESPECT OF OR TO IOEMNIFY THE HIRER AGAINST

^!y_Lggs, 

oE lrlJUEy oR oAMAGE SUsrAtNEo By rHE HTRER 6R Bi^NYrHti{d
PARry INCTUOING BUT IIOT LIMITEO To THE Loss oF LIFE As A R.sULi oF iiE
PRESENCE OR USE OF IHE VEHICLE OR AS A RESULT OFANY DE'E'i TiFR;ii
OR BREAKOOWN IHEREOF AND I^I TA(ING DELIVERY OF THE VEHICLE THE HiRER
9!1{L! 9F qEElrED Ig [AvE sAlSFrEo HIMSELF rHAr rr rs ALL RESEtcra ROr6-
WORTHY AND IN A PROPER AI.ID SAFE CONDITICN,

8. RETURN OF VEHICLE /CONDITIO},I ON RETURN
6 1 Upon lh€ 6rpiralion or tominanon of ulrs Ag.e€msnt rho Hl.. shal rtfiJm ths V€hrc]e ro Ur€ornd th€ rBrting locslion or alsud' o|tls add€ss as !ps.!nod on th6 r.vsr!€ sde or 6t

such oth€r addr66s as ths osner specdies and or th€ dus date slqt€d on tne €vsrse sid€ h
gooo orost 8nd oo.oDon {.a[ *e.r and i6ar rosulino ftoft Droo€r uso tior€of 6teot.d] fert,nd
whrch rh€ Hirer shatt b€ t6bl€ ro roimblrs€ ln€ Orier lor s[ i!6rs of rasionno tixi v6i,.j€ 6
such good oder and condltton.

6.2 Tho Vehlcl€ wil nav€ a [anktut ot plomium glada perrct or dis6€t, whichev€r ts applicabt€, upon
deliv€ry to-rha tnrcr and sha b€ ,6tum€d by th€ Hr€r at tn€ end ot 0,e Entat o6.Ed wih ih6
sam€ LanxrLi or promum gr8d€ p€trotor di€sel, whtche€r is aooticlbtB. taiirno i/hich th. Hmr
shall pay tho Own6r th6 cost of topping up th6 pst,ot or d;6's6t, whlcnev;r rs apgtrcabt;.

7. REPO$9ES{i|oI{
7.1 ll rhe V€hlcr€ is not r6turn6d in ac.odancs win daG€ 6 or it ne Hifi is in brcach ot any t€rms

of hE ,€leer'€ , lhe Ownsr shal b€ enwsd to r6Do3ssss tne V6hEts at ti€ Hner s 6;Ms
at.ny iim6 wittloul gMng h'm prior notic8 and th. H[er inarcttv autnm:* tra n*i* r,ii
$ruanls or agent3 to 6nie, rnto and ulio any 9r€mrs6s in whrch hdvehid€ mav b€ ; ;;6; i;
vle\rv, r60ar. rnsFcr or to r6possess ihe sams wiihout b6ing ri€bt6 to anv actions or Drcceed.nos
ar tlle su or he Htrer or any p€Eon daming und€l or inrouoh hrft in such sv€irr. ihe Hll;r
snsr pay tno own6r a r€poslesio. rs€ of t100.00 wthod plojudics lo any oher dsihs whrcrr
t?16 owner may h.!€ agai.lst rhe Hrcr

7.2 WIer€ ih6 Own6r has c€u3€ to r€poss€ss lh€ vsh,cts ,nsnq out of and h accodanB wrh lne
rems and @ndltons ofthis Agre€m€nt and sufi€lE toss anddamao6 as a,€€u[. indudino but
nor rmrtod.ro an) br€6ch ol a ihird oarty s propn6tary nghis. tta Hrsr 3ha[ iFd€mnitilho(rn6r lne rd €nent of sucn bss and darlaoe

8. CARE USE A D CUSTODY OF VEHICLE

water, pr€8crib€d tyrs pr€3su.. lnd rep.tr ol punctursd tyres al irlon own 6ro6mes tr mO
which lh€ Hirs. !hE[ bs lbble lof h. tull cosl of r€Cails includino lo€s of ronlrl income ansino
rrcm ina Hirsis ol Autho :6d Op€l6lol3' neglEsnco to koep lh6 Vehrlo in propor runn'ns
co.dhoo resullino h any demrg€ csus€d lo ha Vehicla or any inconwni.ne eused lo rh€

E. PROHIBIIED U8E
9.1 Tha Vehide shrl not b€ us€di

(5) lo c.ry passsng€.s or oad h srcass ol in€ Motor V€nbb i Licem€d csry'ng cagrc y:
(b) by ho Hir.r or lhs Aulhoriz€d Oper€to. or €ny oher p€ftons unds lh. hnuenc€ ol Bny dtug.

ahohol o. inlortcstng lquld or subsl,anc6;
(c) io cary!€rson5 or pmgerry tu hiE:
(d) to prop€l or bs any vsh'cle. uirler d orh6r obj6ct:
(e) patucipdo in any rEc3 lBt or conrost or any purpose olher $ar tte sbt6d puaos€ {or htrs;
lf) inst^,cr an unlicsEod p€ls6 ln the op€.aro. ol h€ Vsnrde:
(g) br .ny il6s.l o. lllxtlo.al puryo.€6.

I 2 Tha V€hicle shall oot be r,riven by any othe. perso. orh6r tnan ths Hiru and th6 Authori2ed
Op€'Eto{

9.3 ths Hno. and lha Auhonzed oo€rator shslt b6 b€i*€sn lne ao€s ol Tw.ntv on6 a21l eno
S'rly (60) y6.ls old snd hordhs a minimum o,2 y€6rs r€oura'anil oual i€d dnino sri€ni,nce.
The Hlr6r heGby d€darBs that nerther the Hirer nor rhe Auihorir€d Oo€Btor wn 6xi:e6d tte
rlE ot SUO {60) y€ars old dudng rh€ Entar psnod

9.4 The H'rar tunher d6clEr6d that lhe informatio. Orv€n by hrm lo lhe Owner, his setuarrs or
agenb wh.h.r o.at q In wrling hduding that conialned helEh is noither fals€ no. m,sterd'ng

IO. I{O LABIL]TY FOR PROPERTY
101 The Own6r is not rosporcibl€ lor loss o. damESo to any prororiy r6fl storod toaded or

lrarcporl by th€ Hirsr or lhe Aulho.Eed O9€rator o. anv oher o€rson rh or uoon tns Vehlcl€ o.
l6lt 

'iih 
any ag€nb or s6rvanl! ol lhG ormer ai any iiflt6 or otacs or ar ihe ownois DlElnlles

prior to durhg or .it6r tha llnlEl p€riod indudmq riny Dropertv i^ anv v6h,* rcoo.sess€d in
accofi,anco with lh6 provEions of lils ,qr6€ment 8nd th€ Hder he€bi aor6€! !o inoemn,tv the
Osner rE €s6nts and s€rvants and dd lhsm hamless lrom anv suan a6ims Th6 Owli.r rs
h6€ to d€po6€ ot any ,roo6dy t6n n th€ Vehido at h€ €xoiratbo ot th. lEnt t mnod at hrs
o*i absorug discretrdn wrthoL,i being tiabrs lor cosrs erpenies or damas6 as a l€sutr t €160r.

I L r{SURAICE
1 1 .1 Th€ H'rGr achowl6dges that he E tamrt|5r with th€ o€FgrEt @nd ions ot the Own€is st nd,no

policy ol lnsuEnc€ rhicr' Is Bvailabte tor insps.rion at th6 OMer's onics (dunno nomat offic;
houE). Th€ Hil. &ro€s lo tu|fil a[ rh6 obnoatlons ot th€ insu.ed and nol ao do anvth ,.
*hich could.ndang6' or m,nimiz€ lh6 protectron artord€d by th6 ,nsu.i.cF
The Ven do @vEEd uniid.irh*
a) Th'd Party Only Molor Vehrcto Cov€rage conrainrng .n Er(css! or 51000/. on Sodion

any an'ouni prsscnb€d by ltre Poli6, in lorce. lr the event of a cots'on the Hr€r sFatl
lo li€ O*ner on demand the Excess whlch 6 lhe maximum alnounr ot SIOOO/- ro dv
any rhrd parly damaoo or mlu'y daims (insursnc6 tisbititv tu thi.d or.ti damsoe .

rmilod ro SI10O.00O) ,nd atao D€ar th6 tutt co6r ot damaqs ciused ro ihe hircA V
rnclud'ng loss of rentat hcorno How€v6r. an' no.morls ma-v b€ made at tne MUe
Hrcr tor wsiv€r ol cottisron damaoo io the hr6-d V€hrcte u;on Davment io th6 OE
prescribcd 1666 as 6edencsd bi his mitiat ro the Colrsion bainaoe w.iv.r tc -,€r€€rn nt subFct to tho bfil! ei, co.ditons ,ndicst6d h the C.D.Vv:AoE€mnr C I
OOES NOT WAIVE THE EXCESS SUM AND IS NOT ANY FORM tIF INSURAI\\
POLICY. Th3 Hirsr is slill liabl€ for att tosses or damages caused ro rh6 hired vehiclG orha
han cdrisio.r $iul othff vehido.

b) ComprghensNo Molor veh'cls Covoraoe conr,ain'nq an Exc€ss of l2o00r or anv amounr \
prsscnbGd by lhe Aor.orn€nl in 1orc3. ln the ev6nt ol a colision th6 HrBr wrl he've 16 b.v \
he OMer on d€.trsnd tie Elcess wtich is 0|,o marmum amoiJ^t ot S20OO/- for anv d.m;oa \
catB.d lo t'€ hiEd Vanbt€ of any ihid p.dy dahage or rnjury da[]s \

11.2 ln the 6v8nt liat th. Exc$6 as watt6s ih6 insuranc€ cov6r teusd bv tis nsurel3 16 inmesed t
lha rale lo, boti CorrFon Damag€ Waiv6. and rnsuranc€ pl9mium! sna b€ co;spondlfu,

11 3 Th€ V€hicr€ ls NOT cov, by a motor insura.cs potic, covenno p€rsonst accid€nt or d€aih
h.bility for lhe Htror. or such Authoiz€d Op€lat.i ot'U6 Hn6,-and rhs Owner shafi noi be
respons;blo Jor any liab ty ctarms. in/urEs or oiherwisa tor 6ny acsdonr. d6: h o. rosses
snsing lrom tn€ ul€ ol lh€ v€hid6. Horever, aranqemonls mav tb mad6 et dB MUsi 6t the
hir6. for $ch cov€rEgo durilg h6 p€dod of the hll6-up ro a maximJln covoraos ot sl2o.ooo.oo
uPon h€ HiB payin{ !o th€ O*nd lhe crJront €t6 of o€miun as ovdnc6d-bv hrs rnrh; in lhe
P A.l. pace Fovidod h ft6 Sd€dul€ h€.6ro. A copy or $rd\ a pary rs avairstie rd rnsp€don
al lh6 Owns/s placs ot bGi.€ss lor $e ttm€ b€lng

1 1 4 Th€ Hirfi or ddl€r shall roport att acctdonts invoMng tho Vehide to the Orner or th€ insorance
co.npany imm€dEtoly and he Potico not tEt6r thrn Tw€nly For (24) hours .nd th€ dirent.
Tho Hirc. o. ddv€r shatr not acknowt€doo or comoound 6nv ct6,m oan|alv or h tu[. ti ,a
mpori.rl lhal ihoy sedr€d th€ names and addre$€s ol6D wi6es!€s ds wsl ;s rh€ reistrerd
.umb6r ol any arld all Voh'cl€ nvotvvtg in th€ :'cdd€nt. AI co.nmuni.ationc of t€ners-r€.sved
rrm tn€ Police or ttri.d party arc to be unan6'{srsd and rc,enld to 0te ori€r d th€ insorane
company immedialely The Hir€r actnowtodg€s th.t h ths sv6nt of accrdeni, th6 Osnor wl[
onry sL,ppry a rspracement vohicts on paymont ot additonrt renlat Th3 Hnor wil stso b€ar ihe
lo€s ol €aming whil€ damag€d Veh'ct€ E unde. iepar.

12. PREVTOUS TNSURANCE POLIC|ES
Th€ H,16r-declar€s ihat no rnsurance compBny or unde ril6r h connectroh wrth motor
irsuEnc6 rdr lhe H'rer and / q th6 autho.26d dNd has at any tim6(a) dedlnsd any pmposals.
(b) retus€d lo len6t 6ny polrcy
lc) Equirsd an ncreas6d plsmrum o.,mpos€d speoatcondtuons, or(d) canc3rl€d any pol,cy

I3. CHAI{GE OF VEHICLE
13.1 ll any vshlcle r63oN€d by ihe Hrsr DDor to ihe comD6nc€m6nr of rh,s Aoroshenl 13 n.t

availablo. rhe Owner shatl hav€ the riohr to r€praco th€ s€me wrth an a[em'airv6 Veh;t. ;i
slmrlar soelng capacily .nd p€domance and rl no such 6[ematNe Vehrcte or 

't |ne Owner
sh.n d€cr'^e lo prcvde sn alternative V€hd€ inon iie Hr€r sialt be r6oed anv hre ch6rc.
and_doposrr {{ a.y) pa'd by hirn b'. snal hav6 no orh€r craim of 6.y krna wharso€ver asa,,isr

132 A fiee '€plac€m6nt Vahrcle. rl svsitablo, w l b€ orovi(tod shoutd th6 onoinat Veh,cle be
9round6d ror mech ictl reparc servicrnq or hso€ction bv th€ Reoistrv oJ V6hid6s The
HnBr shall b6 rs3ponsrble lor th. pelrot consumod of th6 dpta.6m6-ni v;hic,€ p€trct used
on lhe o pinar V6hcr6 duing seryrong marni€nanc€ o' lispection sh.[ be lhs Hir6is
Gsponsiulily.

E.1 Th6 Hilel and th6 Authorized opalalor shatr ar aI lmes driv6 rhe Vohicte in a caretut and skittut .14. ROOF RACK / ADDTTIONAL ACCESSORTES

.nd r,anc coud summons6.. Nor,@s ..d ,m fi6s n @nnection trenrn .n rh€ ;ni riai iii ;ili;ilU;.;;;;I i;;.i;",;:#ii#Hr.",Hrl€r lail8 to pay such fin6E o. p€narues 
'le 

ow.or Eseryss th6 doht to oav 3u.h d,,;;;;
bohaf or tn Hrl8r io he .ultlonii6. bur 

'l. 
Own6l olare3ff.l is enfrreO ro o,i rernooei in tuii t 5. WAMR

admhist6lion cost by th€ Owne, aO:.i.st th€ H'r€r.

ke6p fis vohicte rrss r.om dctrcss. ox€clron oiorher,esar po.sisei' d irre.oai;i i,; i;:- - -
8.3 ll tha V€hlcle b€comos subFcl io distress, €xssrton or oinsr bqst prccessss io r6ta!o4 to h€' i;;;iifi, i,;'i ;#jii jliiiii! v',iri' r", 

'," 
*n 6sr.nd ermns ,h 

'ha 
av.n, .5. aPPLIGABLE LAw

hcud€d as 6 Es,l lh€reol Ropublic ol Sing6porn.
Th6riE shal not/y rh€ owner ot any chang6 in th€ Hir6/s €ddrcss and shrl upon Gquesi by 17. t{oTlcE/DEMANoh6 Own of rh€ whaE€bours of th€ V.hd6:

Th6 iir€r shall u3€ ror lh6 Vehicr,s ore;iuft orad€ of oetrot or su.n tud .4 .m.,fi..r hv rh. notwtt'standing Bl8l d'e htt9l mav be ctuned or lost u|mugh hs post
manutaclulols orrhs Vshds 18. GENERAL

0.4

E5

8 7 Dudrg h€ panod ol this Agre€m€nt, rhe Hrsr or ih€ Aurlonzod Oo€rator shal ensur€ that th6
vsnrde rs providod wth 3ufliciant o€trot, motor od {p.ovioo trE6 it o*no/3 prsmisos onty),

Tho psrson signlng this sgrosment assumos fuI rssponsibitiiy, along with the tirm,
oqanis.lion in whose mft€ h€ misni sisn.
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Our Ref: CC4/AIG20006552/Kds3 

 

16 NOVEMBER 2020 

 

 

GOH PENG THONG 

41 PARRY WALK 

SINGAPORE 547048 

 

Dear Sir/Madam, 

  

ACCIDENT INVOLVING SCP 3939C & SBR 7M ALONG/AT AMK IND PARK 2A ON 

21/04/2020 

 

We refer to the above subject matter. We write to inform you that we are the loss adjuster 

appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party 

claim against your policy. 

 

We have received a claim from SBR 7M against your motor insurance policy. 

 

Based on the accident report and accident scenario, we are of the view that liability is not in your 

favour as your vehicle collided onto third party stationary vehicle. We will therefore proceed to 

negotiate for an amicable settlement with the Third Party. 

 

Should you however wish to further discuss on the matter prior to our negotiations and settlement, 

please contact us within 10 days from the date of this letter. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% 

(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your 

policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 

be protected. 

 

Please call us if you have further queries. 

 

Yours faithfully, 

    
CHAN JIA LE 

Case Handler 

DID: 6749 5792 

FAX: 6741 4108 

Email: JiaLe@lkkauto.com 

 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

            (Motor Claims Dept) 

 

 

 

mailto:JiaLe@lkkauto.com
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
23 Jun
2020
10:28

Clm Dtl
Modified Claimant's Name: -> -. [A] Lee Su Li

2
23 Jun
2020
10:28

Clm Veh
Model
Changed

(206086) ADIVA AD1 200 190cc 3W. [A] Lee Su Li

3
23 Jun
2020
10:28

Clm Created Reg No: SBR7M. Acct Date: 2020/04/21. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). Workshop: Chew Goon Motor (AMK) [A] Lee Su Li

4
23 Jun
2020
10:28

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
23 Jun
2020
10:28

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/07/02 [A] Lee Su Li

6
23 Jun
2020
10:28

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
23 Jun
2020
10:28

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[I] Merimen
Administrator

8
23 Jun
2020
10:28

Label Added (19):Fastlane. [A] Lee Su Li

9
23 Jun
2020
10:28

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] Lee Su Li

10
23 Jun
2020
17:22

Clm Dtl
Modified Claimant's Name: - -> TAN CHEE HOCK ROLAND. [A] Lee Su Li

11
23 Jun
2020
17:22

Clm Veh
Model
Changed

(206086) -> (205120) MERCEDES-BENZ E220 2.0 (A). [A] Lee Su Li

12
03 Jul
2020
10:00

Clm
Registration
Modified

Acct Time:00:00:00->12:00:00. Pol No:1700057853->1700057853-02.

[I] AIG
OneClaim

Integration
User

13
07 Jul
2020
10:03

Clm
Registration
Modified

Pol No:1700057853-02->1700057853.
[I]

Subramaniam,
Divyashni

14
19 Oct
2021
23:12

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

15
19 Oct
2021
23:12

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

16
19 Oct
2021
23:12

Clm Dtl
Modified JPJ Reg. Date: -> 2017/02/28.

[A] JOANNE
LEE KHANG

MIN

17
19 Oct
2021
23:12

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

18
25 Oct
2021
17:28

Adj
Mandate
Request

Cur.Req:4879.81:Lia:100%*Quantum:(a)CORw/GST:$3,914.81+(b)LORw/GST(5days x $180):$963+
(c)GIA search fee:$2 = Total:$4,879.81*Vehicle Model: MERC E220*Recommended 3 repair days +2 P
RS= 5Days

[A] Jaslin Kok
Chin Yi

19
28 Oct
2021
19:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/07/02. Mandate Remarks: Pls confirm if TP video was requested for
review.

[I] Tan,
Bennie-WZ

20
28 Oct
2021
19:01

Adj
Mandate Set Maintained:Pls confirm if TP video was requested for review. [I] Tan,

Bennie-WZ

21
28 Oct
2021
19:03

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/07/02. Mandate Remarks: Pls confirm if TP video was requested
for review. Also, any engagement with OI. Pls upload OI engagement into merimem.

[I] Tan,
Bennie-WZ

22
28 Oct
2021
19:03

Adj
Mandate Set

Approved:0.00:Pls confirm if TP video was requested for review. Also, any engagement with OI. Pls upl
oad OI engagement into merimem.

[I] Tan,
Bennie-WZ

23
01 Nov
2021
14:49

Video
Downloaded Downloaded TP LOD [A] Jaslin Kok

Chin Yi

24
01 Nov
2021
14:49

Video
Downloaded Downloaded TP LOD [A] Jaslin Kok

Chin Yi

25
01 Nov
2021
14:49

Adj
Mandate
Request

Cur.Req:4879.81:Lia:100%*Quantum:(a)CORw/GST:$3,914.81+(b)LORw/GST(5days x $180):$963+
(c)GIA search fee:$2 = Total:$4,879.81*Vehicle Model: MERC E220*Recommended 3 repair days +2 P
RS= 5Days

[A] Jaslin Kok
Chin Yi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=90004816&CFTOKEN=9da7e1fc5c29c020-C05178CB-C390-A047-ECB3086BB61C5405&USID=11057&RID=8860597
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=90004816&CFTOKEN=9da7e1fc5c29c020-C05178CB-C390-A047-ECB3086BB61C5405&USID=11057&RID=8860597
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=90004816&CFTOKEN=9da7e1fc5c29c020-C05178CB-C390-A047-ECB3086BB61C5405&USID=11057&RID=8860597
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=90004816&CFTOKEN=9da7e1fc5c29c020-C05178CB-C390-A047-ECB3086BB61C5405&USID=11057&RID=8860597&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D941814%26extid%3D338718%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=90004816&CFTOKEN=9da7e1fc5c29c020-C05178CB-C390-A047-ECB3086BB61C5405&USID=11057&RID=8860597
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AUDIT TRAIL
No. On Audit Remarks By

26
03 Nov
2021
21:00

Video
Downloaded Downloaded TP VIDEO [I] Tan,

Bennie-WZ

27
03 Nov
2021
21:25

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/07/02. Mandate Remarks: Subj to all docs/billings in order, SAB
frm: $4302.01-4516.01 (All-in). LOR days: 3-4D x $120-140 plus GST. TP rental veh: Camry 2.4 upgra
ded frm current veh: E200 (1950cc).

[I] Tan,
Bennie-WZ

28
03 Nov
2021
21:25

Adj
Mandate Set

Approved:4516.01:Subj to all docs/billings in order, SAB frm: $4302.01-4516.01 (All-in). LOR days: 3-
4D x $120-140 plus GST. TP rental veh: Camry 2.4 upgraded frm current veh: E200 (1950cc).

[I] Tan,
Bennie-WZ

Date From       Date To       Audit Type None Go



ACTIVITY
[25/06/2020 15:38] Lee Su Li:
OINR *** SENT OUT FIRST NON-REPORTING LETTER



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2523473 23 Jun 2020
10:36:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SBR7M SCP3939C 11.00

2734380 19 Oct 2021
23:12:53

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SBR7M SCP3939C 11.00

2737711 01 Nov 2021
14:49:06 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SBR7M Jaslin Kok Chin
Yi xx.xx

2737712 01 Nov 2021
14:49:17 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SBR7M Jaslin Kok Chin
Yi xx.xx
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