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Your Ref : To be advised %% (—f D

Our Ref; CLLC.PD.054.2020

20 JUNE 2020

LONPAC INSURANCE BERHAD WITHOUT PREJUDICE BY HAND
300 Beach Road

#17-04/07

The Concourse

Singapore 199555

Attn: Manager/Motor Claims Department

Dear Sirs,

ACCIDENT ON 06.05.2020 ALONG BOON LAY WAY NEAR BUS STOP 21689 INVOLVING
MOTOR VEHICLES SLF 7823Y AND XE 4490G

We act for Voulez Cars, the owner of the motor vehicle SLF 7823Y involved in the captioned
accident.

From our insurance search, you are the insurer of motor vehicle XE 4490G.

We are instructed by our client to claim damages against your insured in connection with a road
traffic accident on 06.05.2020 along Boon Lay Way near bus stop 21689 involving our client's motor
vehicle no SLF 7823Y and motor vehicle no XE 4490G was driven by your insured and/or your
insured's servant and/or agent at the material time.

We are instructed that the accident was caused by your insured and/or your insured's servant and/or
agent negligent driving and/or management of the motor vehicle. As a resuit of the accident, our
client's motor vehicle was damaged and our client has been put to loss and expense, particulars of
which are as follows:-

GST REG. / UEN NO.201302032G
CENTRO-LEGAL LAW CORPORATION is incorporated as a company in Singapore
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a) Cost of repairs $12,800.00
k) Loss of usef rental $ 1,920.00
c) Loss of use (PRI) $80X2 days $ 160.00
d) Survey report fee $ 620.00
e) Colour copies $1.00X18.00 $ 18.00
f) LTA search fee 3 7.49
a) GIA reports fee $ 2900
h) Costs contribution $ 1.000.00

$16.624.49

A copy each of the following supporting documents marked [X] is enclosed:-
[X] GIA reports

(x] Repairers bill and evidence of payment

[] Excess bill/receipt

[] Vehicle Registration Card

[] COE/PARF Certificate

[1] Names and addresses of witnesses

[] Photographs of damage to our ¢client's motor vehicle

[x] Photocopied photographs of damage te our client's motor vehicle
[] Rental Agreement, Invoice and receipt for rental

[X] Supporting documents for all other expenses claimed

Please take note that you should send to us an acknowledgement of receipt of this letter
within 14 days of your receipt of this letter, failing which our client will have no alternative but
to commence proceedings against your insured without further notice to you.

Yours faithfully,

e

P KAMALA DEWI
CENTRO-LEGAL LAW CORPORATION
Enc.

GST REG. / UEN N0.201302032G
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Please note that we have notified your insurers. Please inform them of the claim. If your insurers are
not the above—named and if you wish to claim under your insurance policy, you should immediately

pass this letter and all the enclosed documents to your insurer.

Please note that you or your insurer should send us an acknowledgement of receipt of this letter
within 14 days of your receipt of this letier, failing which, cur client will have no alternative but to

commence proceedings against you without further notice te you or your insurer,

Please also note that if you have a counterclaim arising out of the accident, you are also required to
send us a letter giving full particulars of the counterclaim together with all relevant supporting
documents within 8 weeks of your receipt of this letter.

GST REG. / UEN NO.201302032G
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Your Ref : To be advised

Our Ref: CLLL.C.PD.0005.2020

21 FEBRUARY 2020

LONPAC INSURANCE BERHAD | WITHOUT PREJUDICE BY HAND
300 Beach Road

#17-04/07

The Concourse

Singapore 199555
Attn: Manager/Motor Claims Department

Dear Sirs,

ACCIDENT ON 06.05.2020 ALONG BOON LAY WAY NEAR BUS STOP 21689 INVOLVING
MOTOR VEHICLES SLF 7823Y AND XE 4490G

We act for Voulez Cars, the owner of the motor vehicle SI_.F 7823Y involved in the captioned
accident,

From our insurance search, you are the insurer of motor vehicle XE 4490G.

We are instructed by our client to ¢laim damages against your insured in connection with a road
traffic accident on 06.05.2020 along Boon Lay Way near bus stop 21689 involving our client's motor
vehicle no SLF 7823Y and motor vehicle no XE 4490G was driven by your insured and/or your
insured's servant and/or agent at the material time.

We are instructed that the accident was caused by your insured and/or your insured's servant and/or
agent negligent driving and/or management of the motor vehicle. As a result of the accident, our
client's motor vehicle was damaged and our client has been put to loss and expense, particutars of

which are as follows:-

GST REG. / UEN N0O.201302032G
CENTRO-LEGAL LAW CORPORATION is incorporated as a company in Singapore



53 Ubi Ave I #05-44
Payo Ubi Industrial Park
Singapore 408934

Accident between SLF7823Y & XE4490G on 06-05-2020

Lump Sum Repair Cost SGD $12800
Survey Fee SGD $690
Lost of Use 24 Days SGD §$1920

Total: SGD $15410



PRESTIGE APPRAISER SERVICES No. 23462

Insurance Loss Adjusters and Licensed Appraisers Regn.52868584L
Blk 131 Rivervale Sireet #05-872 S'pore 540131 Te:55528323

Fax.64574321
Customer

To M/s Voulez Cars Date 09-Jun-20

¢/o 53 Ubi Ave 1, Paya Ubi Industrial Park Qur ref PS/003/05/20

#05-44 Your Ref

Singapore 408934
| 'VEHICLE REGISTRATION NO : SLF 7823 Y :
[ :
‘ l VEHICLE MAKE/MODEL v Mazdad
; i ' :
i EINSPEGTION REPORT FEES l
. i(inclusive of photographs & transport charges) i ! $690.00 .
: [ i | d
:.- ’ !' | :
| | | ;
: IDOLLARS: Six Hundred And Ninety Only 'g_

O for PRESTI PPRAISER SERVICES

E. & C.E




PRESTIGE APPRAISER SERVICES

Insurance Loss Adjusters and Licensed Appraiser Regn. 652868584L
Bik 131 Rivervale Street #05-872 S'pore 540131 Tel:65528323 Fax:64574321

Our ref : PS/003/05/20
Date : 09th June 2020

M/s Voulez Cars

¢/o 53 Ubi Ave 1, Paya Ubi Industrial Park
#05-44

Singapore 408934

Dear Sir,
Re : THIRD PARTY CLAIM
We refer to your instruction to appraise the vehicle SLF 7823 Y on 08th May 2020,

A static inspection was conducted during our survey and our report is enclosed for your
perusal, The estimated repair cost submitted by Messrs. Neo Automotive Pte Ltd

for $20,914.10 as per our attached schedule have been inspected thoroughly each and every
item and revised by us against the actual damages found on the vehicle which have been
recommended by us accordingly.

The repairer has agreed to undertake repairs at our revised amount of $12,800.00 lump sum
corresponding to supply of parts, labour charges and spray-painting. However, we have not
given instruction to authorize the repairs.

Under normal circumstances, the estimated period of repairs would be TWENTY-FOUR (24) days.
Photographs of the damaged vehicle taken by us during our inspection are enclosed.

We are reverting the matter to you for & decision,
Please do not hesitate to contact us if you need any clarification,

Assuring you of our best services,

Dip. MTM. Automotive Engineer
Licensed Appraiser

Encl.



VEHICLE INSPECTION REPORT

To: Mfs Voulez Cars Date

cfo 53 Ubi Ave 1, Paya Ubi Industrial Park Qur Ref

#08-44 Policy No

Singapore 408834 Sum Insured

Excess
Assigned By : M/s Voulez Cars
Assignment Date ; 08th May 2020
Accident Date : 06th May 2020
Inspection Date ; 08th May 2020
Workshop Name : Neo Alutomotive Pte Ltid
Survey Conducted At : §3 Ubi Ave 1, Paya Ubi Industrial Park
#05-44
Singapore 408924
PARTICULARS OF VEHICLE
Registration No : SLF 7823Y Mileage
Make/Model : Mazda 3 Engine No
Type Of Body : Motorcar Chassis No
Year Of Manu./Regn.  : 2018 Passenger Cap.
Colour : Brown Others
CONDITION OF TYRES
R/H SIDE

Front Tyre : Bmm 205/60R16 Grenlander
Rear Tyre : &mm 205/30R 16 Roadstone

The above represent the estimated remaining life of the tyre treads.

PRE-ACCIDENT CONDITION (Static tests only)

Handbrake : Serviceable Body Work
Footbrake : Serviceable Paint Work
Steering : Serviceable Others
POINT OF IMPACT

The vehicle sustained an impact on the rear portion.

GENERAL DESCRIPTION OF DAMAGES

PRESTIGE APPRAISER SERVICES

: 0Sth June 2020
: PSI003/05/20

: T/P Claim

: 249055km

: HIDDEN

1 JMBEM42A8G0344851
: 4 Passengers

L/H SIDE

5mm 205/60R16 Grenlander
5mm 205/80R18 Arivo

: Good
: Good

The rear body panel, bumper assy, floorboard panel, fenders, chassis member, bootlid were dented/dIstorted.

For details of damages please refer to schedule atiached.
REMARKS :

This survey was conducted strictly without prejudice.
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PRESTIGE APPRAISER SERVICES

Vehicle No: SLF7823Y

Qty

-—\M—ll\)—\.—\_&-—lm_\_\._&_\__.k._&_\_\m._\_\_LI\)_L_..\_\M._\..&MM.I&.A—\.AMW_..\M_\._\

Descriptions

LIST ITEMS

rear burmper

rear bumper reinforcement
rear bumper side retainer
rear bumper centre clip
rear bumper clip

rear bumper reflector

rear fow hook cover

rear body panel

rear body panel top garnish
rear bady panel top garnish clip
taillamp

taillamp panel

bootlid

bootlid weatherstrip

boot hinge

boot top lock

boot lower lock

boot inner trim

boot reflector

boot emblem ' LOGO*
boot emblem ' MAZDA 3 '
boat emblem ' SKYACTIVE’
rear number plate lamp
R/H rear fender

R/H rear fender dust cover
R/H rear fender air vent
R/H rear fender inner garnish
L/H rear fender

L/H rear fender dust cover
L/H rear fender air vent

L/H rear fender inner garnish
rear fender corner pane)
spare wheel panel

spare whee] fop cover
spare wheel top sponge
exhaust muffler

exhaust mounting

exhaust heat shield

rear chassis member

rear windscraen moulding

S/NETT ITEMS

rear windscreen sealant
reverse sensor

rear number plate

Canditions

dented

dented
necessary
necessary
necessary
cracked
missing/dislodged
dented

dented
necessary
broken

dented
dented/distorted
distorted
dented/bent
dented

dented
dented/distorted
cracked
necessary
necessary
necessary
damaged
denetd/distorted
distorted

dented

forn
dented/distortad
dented

dented

torn

dented

dented
dented/distorted
serviceable
dented/bent
distorted

dented

dehted - repair
necessary

Less 20%

necessary
damaged
dented

Balance ¢/f

Page 2

Our Ref : PS/003/05/20

Repairer's Est. Our Revised.
$ 1,150.00 $ 1,150.00
382.00 382.00
47.00 47.00
25.00 25.00
32.00 32.00
167.20 1567.20
86.40 86.40
645.10 645.10
367.00 387.00
20.00 20.00
1,2580,00 1,250.00
286.40 286.40
1,195.00 1,185.00
2156.80 215.80
326.50 328.50
221.50 221.50
68.30 68.30
386.50 386.50
802.80 802.60
40.00 40.00
57.40 57.40
45.60 4580
188.60 186.60
1,167.90 1,167.90
185.90 185.80
79.60 79.60
386.50 386.50
1,167.80 1,167.90
185.90 185.90
79.60 79.60
386.50 386.50
166.40 166.40
1,055.20 1,065.20
225.60 225.60

168.00 -
975.90 975.80
148.60 148.60
198.50 198.50
866.560 -

185.80 186.60
15,724.10 14,683.40
- 2,937.88

3 15,724.10 3 11,751.52
120.00 80.00
280.00 250.00
80.00 50.00

3 16,184.10 $ 12,131.52



PRESTIGE APPRAISER SERVICES

Vehicle No: SLF7823Y Our Ref : PS/003/05/20
Qty Descriptions Conditions Repairer's Est, Our Revised.
Balance b/d $ 16,184.10 $ 12,131.62

Labour Charges & Misc
To dismantle & replace damaged parts, panel beat where

necessary. 2,450.00 2,100.00
To putty, apply primer & spray-paint on the affected portion. 1,500.00 1,200.00
To apply rust-proofing on repaired, replaced panel. 200.00 160.00
To remove/refit rear windscreen glass to facilitate repairs. 180.00 140.00

To removelrefit rear cushion seat, speaker board, roof upholstery

to facilitate repairs. 140.00 120.00
To remove/renew reverse sensor. 80.00 60.00
To remove/renew exhaust muffier. 20.00 60.00
To check wiring functions. 90.00 70.00

3 20.914.10 $ 16,041.52

Note: The repairer has agreed to undertake the repairs at our
adjusted amount of $12,800.00 lump sum corresponding to
supply of parts, labour and spray-painting charges.

Under normal circumstances, the estimated repair period
would be TWENTY-FOUR { 24 ) days.

Pursuant to your instruction we have not authorised repairs
oh your behalf.

PRESTIGE PRAISER SERVICES

!

LOUIS § C NG CAE AMIMI (UK)
Licensed Appraiser
Dip, MTM. Automotive Engineer
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MNA120045065 / National Assessenant Centre Sarvices - Ubl
ENTRY DATE & TIME: O6/05/2020 1348
SUBMITTED BY: ROSLI BIN ABDUL WAHAR

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be complated by the Palicyhalder andfor the Authorised Driver.

3. Informatlon provided must be as truthful and accurate as possible, Any wilful misrepresentation or withokiing of material facts may allow insurance campanlies ta
repudiate policy liability.

4. The Issue and acceptance of this Ferm by Insurance campanies is not an admission of policy llablity on the pert of the insurance companies.

5. Any false reporfing may be referred fo the Pollce for investigation.

8. This rapori will be forwarded by the insurers of the GlA Racards Management Cenire established by the General Insurance Assodiation of Singapors (GIA) far
archiving and that coples of this report will, for a fee, he made availablz upon applicatian by Interested partiss.

7. By the lodgement of this raport fo fhe insurers, you heraby consent to the archiving of this report af the centre and ko coples of the repoit being made available
aforessid.

ACCIDENT STATEMENT
Date Of Report 06/05/2020 13:48
Date Of Accident D6/05/2020 07:30
Exact Location Of Accident ALONG BOON LAY WAY NEAR BUS STOP 21689
Couniry/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle R__eg_i_stration Number _ SLF7823Y

VQULEZ CARS

Co Reg Ne 5X0K846X

Ermail Address NOEMAIL

Mobile Phone No (LOCAL) +65-97200789
OFFICE-87209788

Alernative Phone No

YehlclaParkie o
Manufacturer MAZDA
Maodel 3

Exact Purpose for which vehicie wes being used at

time of accldent WORKING PURPOSES

Are you claiming under your own insuranca policy

for repair to your vehicle? NO
It No, Please state action to be taken THIRD PARTY

Vehicle Categary PRIVA_TE H_IRE__

Im R 1 [P e DL P P R TN
Name of Insurance Compzny ' NTUG INCOME INSURANCE GO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Flest Policy NO

Policy Number 5112801747

HICIERY

Name of Driver ' TANG LEE LEE

NRIC No SHXXXKB49G

Date Of Birth 30/09/1867

Occupation OUTDOOR

Date Of Driving Pass 28/06/1995

Driving Experience 24 YEARS AND 10 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-87209789

Fax Number

Contact Number OTHERS-87209789

EMall Address NOEMAIL

Page 10of 25




- BLK 207 BUKIT BATOK STREET 21
Address #02-122

Postcode 6850207
Was driver an employse of the Insured’s Gompany NO
if No, Relaticnship of the Driver with the Insured ~ OTHER - HIRER

Vehicle Registratlon Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

_*z-iz oo MR T oy R P LR ST v
Type Of Accident COLLISION HEAD TO REAR

Weather Conditions CLEAR

Road SUI’faGe DRY

Otl:ler[ _' . B
Was anyforeign vehlcle mvolved in this accident? NO‘”W-M .
Number of vehicles (including own vehicle)

involved in the accldent 2
Was any hody injured in the Accldent? YES
Was any injured conveyed to hospltal by NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknaown person{s}

soficitingfoffering accident claims assistance. NO
Number of Pgssgngers (Including Driver) 1
Was the accident reported o the police? YES
I Yes,Please state which Pollce Station
Police Station Name BUKIT BATOK NEIGHBOURHOOD POLICE CENTRE
: : ROAD: 21 BUKIT BATOK EAST AVE 4, POSTCODE: 659840 , COUNTRY:
Police Station Address SINGAPORE
Police Station Gontact TEL NO:; 1800-6650989 - FAX NO: 66655793
Was notice of intendad Prosecution given? NO

If Yes,against whom?

Are accadent photos available for attachment? YES "
Was there any video captured by Car Camera? YES

Remarks/ Reasons: HAVENT RETRIEVE
Was there any audio racorded? NO

Vehicle Registration Number XE4480G

Vehicle Make/Model/Celour SCAMNIA P410
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver ZHENNG XIAOYAN
NRIC/Passport Number GXOOXXB23M
Contact Number 97502878

Address

Postcode

fPage 2of 25




Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver) 2

Name TANG LEE LEE
Approximate Age

Injuries Sustain SERIOUS
Injured person In which vehicle? SLF7823Y
Were seat belts worn? YES

Was this injured sonveyed to hospital by NO
ambulance?

Address

Postcode

Page 3ol 25




Accident Sketch Plan

SKETCH PEAN

IMEORTANY NOTICE

Flease rapoet Cosrmetly the detalls of the seeideot o speed vp the daima process.

This Fotm musl be of the Authorised Delvge.

- informatien provided must be as {ruthiil and pecucate 93 potsible. Any witul rosrepreseniation or withholding of maredat
fazts miay alow inserance companies 1o rppydigte policy lablitey,

. The sssue and aoceptance of this Foem by insuranze companies is aot an agmission of policy liskeity on the gart of the insurance
comparttes

. Tha report will be forwarded by the insurers of the GiA Sacords kanagement Centre establishay by the Genergl insyrance
Association of Singapare LGIA} for archiving and that copies of this regort wiR far 2 fee ba made avaltable upon ppplcation by
nterastead parties,

. By the fodgment of this repart to the insurers, yac heveby conset 13 the aMng of this report 3t the oenere ang (2 Copies of
the report Bxing made avaiiable aforesais.

Conrent under the Parsons! Dats Frotection Ace (PDFA}

1undeestand, ackoowiesge, agree 2nd consent that:

{g} Ny bsurer, my workiop soad the General insuraace Assactstion of Sthgapars ("GiA~) rayfare permitted 10 ColiBch, UsE,
distinse andfor process my paesnnal datalpersonal informatien set out i this farm] and any other personat infosmation
provided by meor possessed By My lastrer {collsttivitiy v “Personat Information”] ahid disciose snd wansber sueh
Persongl informanion 2 sltinsureris) wit have isured vehicie(s] involved in this accident [l inscreds} whae have insereg
wehitlels] lnvoled in this segent shall by coflectiyely caferred to as the “Jasueers ], the msurars Avwykedew frms, the
Monetary Autharity of Singanare and any relevant government agentyfauthority {futh as it police), for tha purpows{s)
of !

i} processng, handlicg and/or dealing with my ciaims inchuding the setthsnunt of 1he dalms and any Ascessary
Investigationt celating to the claims;

{in) investigating the aceidont andior my chims;
{lii) carriing out and/for dealing with ney instructions or resgonding {0 any engulries try ms;

{iv} administesing eny claltas [nciuging the maiing of correspondence, statements, invaices, reports or anjlees 10 me,
which could involve dischosure of cortatn personal 9atd about mo 1o bHAg st dalvery of the same s wil o5 on the
axternal cover af envelopes/mall packages); anc/or

{v) camplying with appiieaiile thw In agmisliterng, prornssing, bandiing and/for dealing with my daims.{coliectively the.
“Purposes”}
(b3 il tnsurens) whn have ingurst vehiclele! ok in Tht Sccident and Bie Inturers’ Bvwyers/law firms, mayfare parnutted
ta callect, use, discdose and/or process my Personal inforeration for one or mase of tha bave Purposes; and

K]t Personal nformition may/can be disgiosed by any of the tnsursrs and/or GiA 10 Their (hind party service providess or
agertsiincluding thelr lanyees/Taw frmal, wiiizh may be itk outside of Sngandre, Tor O or thisse of the above Purposes.

(W my Perigaal Informatien wiil also be collected and used ta comatle claims history foc the purpose ol fraud detection,
investigation and managemeat in present and st futare cialms.

(e} the information 3o cotected under (d) above roay be shared / duciosed:

4 to akingarers and/or sny ather thizd paries that Jagist in evaluabting, mvesbigating, coatrolling o managing fravd,
TegualatOrs, tirw erforcament and government kgeacies as reasanably required for tve purposes stated, of

{if) Tror commbying with fegquirsmanTs under ny cdulatians, faws of tourt onders. P

Datw & time- (¥ cfriver it nat s palieyhalser) ams:
Opte & Tine! HMC/EN N,
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Accldent Sketch Plan
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Enquire Vehicle's Insurance Particulars

Enquire Vehicle's Insurance Particulars ( As At 06 May 2020/ 07:30:00 )
Vehicle Insurance Details

Vehicle No.:
XE4490G

Make Description/Model:
SCANIA / P410LA4X2MSZ

( thsurance Company Natne:
LONPAC INSURANCE BHD

Business Transaction Reference No.:
20200508130538336731

Please retain the business transaction reference number for Enquire Vehicle Owner
Details (if required).

Save as PDF OK 9>
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