CITY AUTO PTE LTD

BLK 8, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643.
TEL: 6453 1235, 6452 0850 FAX: 6453 7944

24hrs Towing Services Tel: 9823 9898

Co. Reg. No.: 199503435C GST Reg. No.: M2-8920979-4

Yrref :CC4/AIG20006522/Kka3
Our ref: J0202006-0646

WITHOUT PREJUDICE
18" September 2020

Dear Sir/Mdm,

AIG ASIA PACIFIC INSURANCE PTE LTD
NO. 78

SHENTON WAY #07-16
SINGAPORE 079120

Accident involving SLB2356H and SMQ6285L on 18/06/2020

We refer to the above said accident.
We enclosed herewith relevant documents as stated below:-

1) Accident report of SMQ6285L with Police report
2) Repair tax invoice

3) Letter of authorization

4) GIA search receipt

5) Rental agreement receipt

As instructed, we are claiming the following as stated below:-

1) Cost of repair S 1,662.80
2) Loss of Rental (4Days x $ 66.34) — Include GST S 265.36
3) GIA search fee S 2.00

Total S 1,930.16

We do not have the survey report and photographs as our client’s motor vehicle was
surveyed by your appointed surveyor.

Please kindly let us know whether you are prepared to settle our client’s claim & we
look forward to hear from you soonest.

Thanks & regards

M6

Vronica Law (Claim dept.)

Tel: 6453 1235

Fax: 6453 7944

Email: cityauto@singnet.com.sg
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CITY AUTO PTELTD

BLK 8, SIN MING IND, ESTATE, 401-60/52, SIN MING ROAD, SING
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TEL: 6453 1235, 6452 0850 FAX: 5433 7244
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24hrs Towlng Services Tel: 28232858

Co. Reg. No.: 188503435C GST Reg. No.: M2-8020079-4
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Name of owner; FULUS  RENTALS  PTE. LTD. NRIC: 2913364504
Address: 2¢  SIN minG  LANE A 05- N4 NIDVIEW (my  SINGAPIRE 57367
Name of Driver: _SHAW  @oroon NRIC:  S7921476¢

Address: APT Blk 443 ANG MO KO AVE 1D 4 105-474 SIHGAPIE  SLuyy
Accident on H!Db!;ngn Tocm Tl SLB 2h60 .

030 vol iﬁg SLE 2564y AND Sojfgr35¢

Atialong  IWNCToW  oF MMk ave 3 4 CTE (AMK cenmrac FLYovER)

In consideration of City Auto Pte Ltd, repair my/our Motor Vehicle  ™Y07a  vios

at my/our request I/ We the above owner of Motor Vehicle No:  sma 6235 do authorize
them to demand claims, settle and received whatever amount payable by the Insurance Co or Third Party
or to commence legal proceeding if necessary in my/our name for the cost or repair and the loss of
use/rentel, etc and to any of there appointed solicitors to act for me/us in respect of the said

_ accident/claim and all amounts claimed or settled shall be belong to them absolutely. I'We further

anthorize them to give an absolute discharge on my/our behalf,

I/We hereby authorize City Auto Pte Ltd, my/our repairer to give further instruction on my/our

behalf concerning the said claim and such, all firure correspendence should be addressed to the
said firm/co.

My/Our repairer authorize o receive on my/our behalf monies claims, correspondence and give a

valid discharge voucher or any other documents in connection with this on my/our behalf and for
me/us.

U/We further agree to fully co-operate and attend all court hearing that are necessary and subject .
to prosecution and claim maintained by City Auto Pte Ltd.

U/We further agree to undertake to indemnify them against my/our claim for the cost which arises
therewith.

In the event that my/our unsuccessful claim, I/We undertake to pay the repairer for the cost of
repairs to my motor vehicle.

CITY AUTO PTE LTD
Witness Signaturgik 8 SipMing Road

Name:

(Claims Section)
Date; 22/06/2020

Date:  22/06/2020




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CITY AUTO PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$1,662.80 (Repair Cost), $$240.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
SMQ 6285L that was damaged pursuant to the accident which occurred on 18/06/2020 (date) along
JUNCTION OF AMK AVE 3 & CTE (AMK CENTRAL FLYOVER) (location) involving
vehicle no/s SLB 2356H. This is pursuant to the inspection conducted on 22/06/2020 (date) at “the
workshop™.

We/l confirm that we/l are/am authorized by the owner FOCUS RENTALS PTE. LTD. (“the
third party claimant™) of vehicle no. SMQ 6285L make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMQ 6285L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

TUNE

Dated this & (day) of (month) 20_21_(year)

CITY AUTO PTE LTD

Blk 8 Sin Ming Road
#01-58/60/62 Fin Ming Ind Est
Singafo 43

/@C‘/ Tel: 6453 1 : 6453 7944
(Clains ion)

Signed by appointed surveyor Signed by “the worﬁshop’; (with chop)




AIG ASIA PACIFIC INSURANCE PTE. LTD

NO. 78

CITY AUTO PTELTD

One Stop Aulemotive Solulion

TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services Tel 9823 9898
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8920979-4

SHENTON WAY #07-16
SINGAPORE 079120

Attention: MOTOR CLAIM DEPARTMENT

BLK 8, SIN MING IND. ESTATE #01-60/62, SIN MING ROAD, SINGAPORE 575643

TAX INVOICE

Tax Invoice : 1202009-000599

Date : 18/09/2020

Vehicle No. : SMQ6285L
Make / Model :
Mileage (km) : 30833

Contact : 6338 7288 Fax No. : 6880 4838 Chassis No. : MR2B23F3601191769
Accident Date : 18/06/2020

Claim No. :

CC4/A1G20006522/Kka3
Reference : JO202006-0646
Policy No. : 5113975451

TOYOTAVIOS 1.5 E (AUTO)

S/No. Particular Quantity Unit Price Amount
S$ S$
LIST ITEMS :

1 Rear bumper 1.0 630.10 630.10

2 Rear Bumper clips 6.0 4.21 25.26

3 Rear boot logo 1.0 51.95 51.95

4 Rear Boot emblem - Vios 1.0 48.33 48.33

5 Rear Boot emblem - E 1.0 49.70 49.70
List Total : 805.34
25% Discount S$ : 201.32

604.02
SPECIAL NET :

1 Reverse sensor 1.0 200.00 200.00
SPECIAL NET Total S$: 200.00
LABOUR:

- To install reverse sensor 50.00 50.00

-To knock jackout damaged parts, panel beating,welding, align, refix 300.00 300.00
and to renew accident parts

- Spray painting on affected & replace parts 400.00 400.00

LABOUR Total S$: 750.00

Total S$: 1,554.02

GST@ 7% S$: 108.78

Grand Total S$: 1,662.80

Customer's Signature/Co. Stamp

CASH / NETS / CREDIT CARD PAYMENT ONLY

A6

for CITY AUTO PTE LTD

Please note all works performed by City Auto Pte Ltd as performed in this invoice is subjected to the following Warranty
conditions:
1) Any replacement of electrical components will carry 1 month warranty period from date of this invoice.
2) Any replacement of mechanical components will carry 3 months warranty period.
Please note that all warranty does not cover wear and tear conditions regardless of any components.
City Auto Pte Ltd reserves the right to determine any warranty conditions.

Thank You For Your Business !



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
5 GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
e ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
’ GST istration No: M400017735
RECORDS MANAGEMENT CENTRE C°' Registration No L

Third Party Insurer Enquiry

Our Ref No: GR-20-073185
Date of Request: 22/06/2020 Your Ref No: Online Purchase
City Auto Pte Ltd

160 Sin Ming Drive #05-01,
Sin Ming AutoCity,

Singapore 575722

Dear Sir/Madam,

Enquiry Date 22/06/2020

Enquiry By Jason Quak Leng Hui

TP Vehicle No. SLB2356H

Accident Date 18/06/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLB2356H AIG Asia Pacific Insurance Pte. Ltd. 31/03/2020-30/03/2021 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.
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INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Our Ref No: GR-20-073185
Date of Request: 22/06/2020

City Auto Pte Ltd

160 Sin Ming Drive #05-01,
Sin Ming AutoCity,
Singapore 575722

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Dear Sir/Madam,

Enquiry Date 22/06/2020

Enquiry By Jason Quak Leng Hui

TP Vehicle No, SLB2356H

Accident Date 18/06/2020

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRQ [] Cash [] Cheque
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- w Consultants
e, S Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108

Our Ref: CC4/A1G20006522/Kka3

30 JULY 2020

SNG CHENG WEI

BLK 588A ANG MO KIO ST 52
#07-209

SINGAPORE 561588

Dear Sir/Madam,
ACCIDENT INVOLVING SLB 2356H AND SMQ 6285L ON 18/06/2020

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Ahanchna

Khanchna|

Case Handler

DID: 6841 2360

FAX: 6741 4108

Email: Khanchna@lkkauto.com|

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



6/11/2021 Merimen e-Claims

Print Received Message

This mail is associated with :

*SMQ6285L (5031014962SG)
[SLB2356H]
TP
FOCUS RENTALS PTE. LTD.
Jun 18 2020 12:00AM
[SNG CHENG WEI (SUN QINGWEI)]
City Auto Pte Ltd ( Sin Ming)

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 10/06/2021 15:50 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$1904.80) - SMQ6285L - Claim Handler: Tan, Bennie-WZ

Approved:1904.80:SUBJ TO ALL BILLINGS/DOCS IN ORDER, SETTLE AT BEST FRM: $1844.80-1904.80 (ALL-IN).
PLS UPLOAD INSURED DRIVER'S DRIVING LICENSING CHECK INTO MERIMEM.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print& CFID=85224543&CFTOKEN=7c346bf4d9b5bc78-BB... 1/1





