Summer Lee (LKK Auto)

From: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>

Sent: Friday, 19 June, 2020 10:57 AM

To: SUR; assignments

Cc: Josey Loh Kah Wai - SGUser; Venessa Chan - SGUser

Subject: FW: [EXTERNAL] PRL Accident Involving FBN1138H & FWD insured SKC1286P on

04/05/2020 FWD REF: 1202000017351/JL

Importance: High

Hi

With reference to email below.

Please arrange PRS with repairer.

Regards,

Lionel

From: Pre Repair Inspection <prerepairinspection@gmail.com>

Sent: Friday, 19 June 2020 10:49 AM

To: Pre Repair Inspection <prerepairinspection@gmail.com>; Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>;
Motor Claims SG - SG Common <motorclaims.sg@fwd.com>

Subject: Re: [EXTERNAL] PRI: Accident Involving FBN1138H & FWD insured SKC1286P on 04/05/2020 FWD REF:
1202000017351/JL

Dear Sirs,

We have called LKK and they informed us that you have yet to inform them to about the survey.

We would like the bike to be surveyed by today if possible.

Would appreciate if you could make the necessary arrangements.

Thank you!

Regards,

PRI TEAM
AUTOBOSS

On Thu, 18 Jun 2020 at 11:22 AM, Pre Repair Inspection <prerepairinspection@gmail.com> wrote:

Without prejudice

Dear FWD,

We select

1) LKK

to be the SJE for this accident matter.

Said motorbike FBN 1138H is already at the workshop.



We would appreciate if the surveyor from LKK is able to swing by today to survey the bike.
Kindly get in touch with the CONTACT PERSON:

DAVIS
9096 6559

before coming over to arrange a timing.
Thank you.

Regards,

PRI TEAM

AUTOBOSS

On Thu, 18 Jun 2020 at 11:12 AM, <motorclaims.sg@fwd.com> wrote:

Without Prejudice

Dear Sirs,

Please select one of our surveyors as follows: -

1.LKK AUTO CONSULTANTS PTE LTD
2.INFINITI APPRAISAL SERVICE

3.AJAX INSPECTION SERVICES PTE LTD
4.RT APPRAISAL

If you are not agreeable to any of the above, we would proceed to appoint a surveyor to conduct a
pre repair survey & post repair inspection within the timeline stipulated under the NIMA protocol.

We look forward to your reply.

Best Regards,

Motor Claims



FWD)

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6914 6824
E lionel.tan@fwd.com

W www.fwd.com.sg

From: Pre Repair Inspection <prerepairinspection@gmail.com>

Sent: Thursday, 18 June 2020 10:37 AM

To: Motor Claims SG - SG Common <motorclaims.sg@fwd.com>; Pre Repair Inspection
<prerepairinspection@gmail.com>

Subject: [EXTERNAL] PRI: Accident Involving FBN1138H & NTUC insured SKC1286P on 04/05/2020

Dear Sir,

Accident Involving FBN1138H & NTUC insured SKC1286P on 04/05/2020

We are instructed to notify you of a road accident on 04/05/2020 ALONG YUAN CHING ROAD involving our
client’s vehicle FBN1138H and your insured vehicle SKC1286P . A copy of our client’s GIA report has been
attached herewith for your necessary action.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds to repair
the damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you
would like to conduct a pre-repair inspection of the vehicle. If we do not receive any reply from you within
the stipulated timeline, our client shall proceed to repair the vehicle without further reference to you.

Workshop name : AUTOBOSS PTE LTD

Workshop address : 1 Soon Lee St, #03-33 Pioneer Center, Singapore 627605
Contact person name : DAVIS
Contact person number : +65 9096 6559

Kindly contact the person in charge Mr Davis at 9096 6559 before arranging your surveyor down for
inspection.



Regards,
PRI Team
Autoboss

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose,
copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.



