8/31/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim SOMO2PHL X
Actions
Reference CC4/ASM20006422/Uga3q2 & Incident Vehicle  SKJ6942)
Next Step Wait for: Approve invoice Registration #
Loss Date 17 June 2020
:] Make TPVD TPYOTA

Report Date 18 Jun 2020 11:12:35 AM

Model CAMRY
Request Date 18 June 2020 Service Address
Due Date o
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured

LTD (TP)

GOH WEN YAO
Type of Loss Third Party Vehicle Damage 445B #13-447, BUKIT BATOK WEST AVE 8,

652445, Singapore
Services Pending verification - Direct d q .

Settlement wy.edmund@gmail.com

Claim Handler

TEO Kitty

6568804602

kitty.teo@axa.com.sg
Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 31 August
I ASM-LKKInvoice1 (1)-AC2005714.pdf Invoice
expense LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=171748&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702592?token=aef51968-65e3-49dd-b85a-71587494bf9a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/31/2020

AME
ﬁ RENTAL RECEIPT.pdf

B LKKInspection.pdf

B LKKAdjustment1a.pdf

I GIA SEARCH.pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I TP RENTAL VEH PARF COE.pdf

I LOD AND OTHER DOCUMENTS.pdf

[ MANDATE IA DD 17072020.pdf

I LKK RESURVEY PHOTO.pdf

& PARF_COE Rebate Enquiry.pdf

B TP FINAL EST LIST.pdf

I LKK SURVEY PHOTO.pdf

F6PEs / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE
Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

BIFHEIBTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=171748&tab=invoices

DATE
31 August
UPLOADED
2020

31 August
2020

31 August
2020

31 August
2020

31 August
2020

31 August
2020

31 August
2020

17 July 2020

17 July 2020

17 July 2020

17 July 2020

17 July 2020

17 July 2020

17 July 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702591?token=aab98c26-89a9-4d5e-bb49-86c6a71ac31a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702590?token=7f5bbee8-ba73-4520-aadd-5288b83c04bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702589?token=14773a82-4605-440e-aa0c-4be59bee8f02&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702588?token=ac6de2d1-0719-4b86-93a4-538daa547310&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702586?token=427dbb41-dc13-43fb-a5d1-261bcc937cc2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702585?token=30d0313b-2462-490b-893a-7f3ec1109a19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702584?token=60225b68-b3a6-4965-b7b8-3a14480ae9fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1635061?token=05f18e99-e62a-49d1-9ee2-9a59e97b8f69&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634179?token=59b34e10-6d8d-452c-bd04-cf8b68c536df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634180?token=5dfd6245-64c4-4a9c-b5e9-5e21d976d3bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634177?token=b4ec10fa-0434-496f-821e-804ae10682d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634181?token=eae93ef3-2c33-4182-a4e0-e1c0b5697748&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634182?token=16b398ab-09bc-43dc-ae2e-6d371d105287&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634178?token=1f84ad31-1d97-4bf8-8e70-9e3135193c8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

[ LKK SURVEY PHOTO.pdf

I SKJ6942) TP GIA.PDF

I TP PRI EMAIL FROM WORKSHOP.pdf

I TP PRI EMAIL FROM WORKSHOP.msg

B TP - IApdf

[ SLK576E INSD GIA.PDF

TYPE

Forms / Claim
Documents

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Claim Portal

SUB-TYPE

Others

GIA Report

Workshop

Workshop

Assessment

GIA Report

AUTHOR
LKK AUTO CONSULTANTS PTE

LTD (TP)

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

LKK AUTO CONSULTANTS PTE
LTD (TP)

TEO Kitty

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=171748&tab=invoices

DATE
UPLOADED

26 June 2020

18 June 2020

18 June 2020

18 June 2020

18 June 2020

18 June 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606424?token=987e50ad-2b4b-48a7-9315-6350b6ce8528&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1594705?token=9a6b3d5c-dc6f-4134-9587-3d469b326f68&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1594703?token=5ba8bc44-a13d-46d8-8e42-0e32f91c50c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1594704?token=a6d2fa46-89eb-443c-a5b9-77cfaefe080c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595625?token=c2de82f5-9f6a-4644-9ebd-2d05e4567d71&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595356?token=8aac4698-5d1a-41a4-bd09-4eb6ad8092ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError

