3/18/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2PCU . Vehicle Information
Actions
Reference CC4/ASM20006415/Dgs3q2 Incident FBF15048
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date June 15, 2020

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Jun 16, 2020 12:00:00 AM

August 27, 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD

Model YAMAHA FZ 16 / RED

Service Address

Primary Contact/Insured

CHOW WEN KWAN (ZHOU WENGUANG)
123 LANGSAT ROAD, #05-02, 426775,
Singapore

CHOWWENKWAN@GMAIL.COM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=171742&tab=invoices
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3/18/2021 Claim Portal
Claim Handler
ANG Yvonne
6568804461
yvonne.ang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
L Reports & )
B Accident Statement Merimen
Statement
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS March 18,
I ASM-LKKInvoicel - AC2101420.pdf Invoice
expense PTE LTD (TP) 2021
. Forms / Claim LKK AUTO CONSULTANTS March 18,
I TOWING FEE.pdf Others
Documents PTE LTD (TP) 2021
e Forms / Claim LKK AUTO CONSULTANTS March 18,

AL -
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1590797?token=e3efbf73-917f-4da5-8b16-becab672d3fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083732?token=2eb4d51e-d8d1-4932-bb2d-6a21cb78d33d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083730?token=f9223bee-9811-4ed2-9668-f2f67fcf229b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083729?token=4f07ec1b-f85a-43e3-95d3-a816adfaae1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021
W LRRINspecuon.par

NAME

I LKKAdjustmentla.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM .pdf

I LETTER TO Ol.pdf

I FBF 1504B-PIR.pdf

B LKK RESURVEY PHOTO.pdf

I LKK RESURVEY PHOTO 2.pdf

Documents
TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal
utners

SUB-TYPE

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Policy Holders /
Insured

Others

Others

Others

PTE LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=171742&tab=invoices

BRgd
UPLOADED

March 18,
2021

March 18,
2021

March 18,
2021

March 18,
2021

February 4,
2021

September
19, 2020

September
19, 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083729?token=4f07ec1b-f85a-43e3-95d3-a816adfaae1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083728?token=cb37a413-a343-4215-a8ea-5f1fb9026198&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083727?token=a6adf017-3c95-4b6c-8f95-d8ff20f5224f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083726?token=16b7d97e-352a-49e2-a6d8-a8a8d6430377&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083725?token=55fbc869-ea79-4a3d-aa2b-85b37acacd4a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1993773?token=046e25b2-a05e-420a-bbf6-ff4140333118&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738653?token=5d5b8bb4-9c98-4ba6-8340-f2046b9daad5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738652?token=8e181527-2796-42e2-a011-4dcdd8e3ba26&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. Reports & LKK AUTO CONSULTANTS September
I LKK SURVEY PHOTO.pdf Others
Statement PTE LTD (TP) 19, 2020
. Reports & LKK AUTO CONSULTANTS September
I LOD AND OTHER DOCUMENTS.pdf Others
Statement PTE LTD (TP) 19, 2020
. Reports & LKK AUTO CONSULTANTS September
B TP FINAL EST LIST.pdf Others
Statement PTE LTD (TP) 19, 2020
. Reports & LKK AUTO CONSULTANTS September
I MANDATE IA DD 19092020.pdf Others
Statement PTE LTD (TP) 19, 2020
. . Reports & LKK AUTO CONSULTANTS September
I PARF_COE Rebate Enquiry (2).pdf Others
Statement PTE LTD (TP) 19, 2020
. Reports & . . LKK AUTO CONSULTANTS June 26,
I TP ESTIMATE - MARKED.pdf Estimate / Quotation
Statement PTE LTD (TP) 2020
. Forms / Claim LKK AUTO CONSULTANTS June 26,
B TP - IApdf Assessment
Documents PTE LTD (TP) 2020
. Reports & . June 18,
Ik FBF1504B TP GIA.PDF GIA Report KUMAR Shailendra
Statement 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738654?token=7a12e41a-5ee7-4b0e-91da-223bb86af440&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738655?token=bfadfff7-d76e-461a-abe2-8af8d3ccaadc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738658?token=edf2340b-9a75-4938-b770-991a2d71369d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738656?token=a222bd4c-ee9c-420f-a4b0-3c8ed736c348&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738657?token=7b43cd19-6772-4e3c-8fbc-59a1f2d2e830&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606008?token=912c0ac3-749c-4828-a9fb-c269fbaf3af4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1606005?token=5f0c3477-d16b-4acc-893f-5fb5b7e5f74f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1594355?token=8e3c005e-c828-4935-abee-b42a0eb31a0e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

I PRI FROM TP.msg

I PRI TP EMAIL PDF.pdf

B REPLY FROM TP.msg

TYPE
Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal
SUB-TYPE AUTHOR
Workshop KUMAR Shailendra
Workshop KUMAR Shailendra
Third Party KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=171742&tab=invoices

DATE

UPLOADED
June 18,

2020

June 18,
2020

June 18,
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1594353?token=feaf7106-07fc-4bd8-9c2b-4644d9f67ac0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1594352?token=84cd11aa-588c-4e08-a776-39333210edf2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1594909?token=07be7239-1468-4482-abd5-a59d83217ad8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

