
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
18 Jun
2020
13:27

Clm Veh
Model
Changed

(203266) TOYOTA HIACE 3.0 D DX (M). [I] Irene Tay
Hui Ping

2
18 Jun
2020
13:27

Clm Created
Reg No: GBF6200U. Policy No: DMCVSNA00000752003. Acct Date: 2020/06/14. Claim Type: OD. Ins
urer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Hc Auto Pte Ltd (HQ). Ins.Statu
s => Incoming Claim

[I] Irene Tay
Hui Ping

3
18 Jun
2020
13:28

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):PLEASE SURVEY AND REVERT [I] Irene Tay

Hui Ping

4
18 Jun
2020
13:28

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/06/29 [I] Irene Tay

Hui Ping

5
18 Jun
2020
13:28

Adj Mandate
Set Approved:0.00. [I] Irene Tay

Hui Ping

6
18 Jun
2020
13:31

Assignment
1st Accessed

[A] LEE SU
THING

7
18 Jun
2020
13:41

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] LEE SU

THING

8
19 Jun
2020
10:22

Adj Rpt
Initiated

[A] DENISE
TAY KWEE

CHENG

9
19 Jun
2020
10:22

Clm Dtl
Modified Insured ID: -> 0. Circumstances of Loss: -> 55. Claim Conclusion: -> 3.

[A] DENISE
TAY KWEE

CHENG

10
19 Jun
2020
10:22

Clm Dtl
Modified JPJ Reg. Date: -> 2017/01/16.

[A] DENISE
TAY KWEE

CHENG

11
19 Jun
2020
10:22

Clm Details
Notified

[A] DENISE
TAY KWEE

CHENG

12
19 Jun
2020
10:33

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2020/06/29
[A] DENISE
TAY KWEE

CHENG

13
19 Jun
2020
10:52

Adj Mandate
Request Cur.Req:52226.36:DAMAGE CONSISTENT

[A] DENISE
TAY KWEE

CHENG

14
19 Jun
2020
15:15

Adj Mandate
Request
Cancelled

[A] DENISE
TAY KWEE

CHENG

15
19 Jun
2020
15:22

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2020/06/29
[A] DENISE
TAY KWEE

CHENG

16
19 Jun
2020
15:22

Adj Mandate
Request Cur.Req:52226.36:DAMAGE CONSISTENT

[A] DENISE
TAY KWEE

CHENG

17
22 Jun
2020
21:23

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/06/29. Mandate Remarks: Please proceed to authorize NO MORE T
HAN $17,000.00 BEFORE Excess of $3,000.00 as agreed by repairer. RE-INSPECTION of vehicle requi
red.

[I] Alfred Toh

18
22 Jun
2020
21:23

Adj Mandate
Set

Approved:17000.00:Please proceed to authorize NO MORE THAN $17,000.00 BEFORE Excess of $3,0
00.00 as agreed by repairer. RE-INSPECTION of vehicle required.Reinsp:Adj decides. [I] Alfred Toh

Date From    Date To    Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2521661 19 Jun 2020
10:22:55

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBF6200U 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=72918849&CFTOKEN=37eafe3ccc9e689b-B32231CD-B3AF-4EC9-8709D52C6BFB0B98&USID=4249&RID=1616248
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=72918849&CFTOKEN=37eafe3ccc9e689b-B32231CD-B3AF-4EC9-8709D52C6BFB0B98&USID=4249&RID=1616248
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=72918849&CFTOKEN=37eafe3ccc9e689b-B32231CD-B3AF-4EC9-8709D52C6BFB0B98&USID=4249&RID=1616248
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=72918849&CFTOKEN=37eafe3ccc9e689b-B32231CD-B3AF-4EC9-8709D52C6BFB0B98&USID=4249&RID=1616248&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D941203%26extid%3D338525%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=72918849&CFTOKEN=37eafe3ccc9e689b-B32231CD-B3AF-4EC9-8709D52C6BFB0B98&USID=4249&RID=1616248



