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S0M02PH9

CC4/ASM20006408/Apa3s2 

June 17, 2020

Jun 18, 2020 8:40:48 AM

June 18, 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SKZ450S

TPVD

HONDA

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD 

No.2 ANG MO KIO STREET 63, 569111,

Singapore 

 

 

 

Claim Handler

KHOR Saw Theng 

6568804754 

sawtheng.khor@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 19,

2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 19,

2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 19,

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 19,

2020

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 19,

2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 19,

2020

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 19,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682821?token=54ce942f-839a-4069-98a0-11e8a8fba8eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682820?token=49badeb5-b201-4e5f-98c5-af4e955ac83a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682818?token=7b8740ff-b4a2-41f6-a4dc-c6e6dd6aebe9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682817?token=ba8a7643-897a-4b7c-98df-49768e486242&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682816?token=dd79171d-5929-4c7e-80ad-ba855a9a7eaa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682815?token=17aa2c3b-52eb-439a-b91c-605e65eedbe3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682814?token=dcadf79f-a5d2-49fd-b661-1e90450abd0f&portalRoute=/claim-portal/html/ServiceRequestDocumentError


8/19/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=171734&tab… 2/2

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK Resurvey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

July 15,

2020

 LKK Survey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

July 15,

2020

 PARF_COE_Rebate_Enquiry.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

July 15,

2020

 TP-MANDATE IA dd 150720.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

July 15,

2020

 TP ESTIMATE_MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)

July 15,

2020

 LKK Resurvey Photos 2.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

July 15,

2020

 Letter to OI(SHC5800P).pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

June 30,

2020

 OID VDL Status.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

June 30,

2020

 Letter to OI_attached TP video dd 300620.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

June 30,

2020

 SKZ450S vs SHC5800P_TP VIDEO.mp4 Evidence Videos
LKK AUTO CONSULTANTS PTE

LTD (TP)

June 30,

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

June 21,

2020

 REPLY FROM TP.msg
Letters and

Correspondence
Third Party KUMAR Shailendra

June 18,

2020

 SKZ450S TP.PDF Reports & Statement GIA Report KUMAR Shailendra
June 18,

2020

 PRI FROM TP.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

June 18,

2020

 SHC5800P INS GIA.PDF Reports & Statement GIA Report KUMAR Shailendra
June 18,

2020

 S0M02PH9 FRM TRANSCAB.tif
Letters and

Correspondence

Policy Holders /

Insured
KHOR Saw Theng

June 18,

2020

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1629640?token=be24416b-d32a-4247-8204-4e24b973801d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1629639?token=f4c1b2fc-8238-48b6-82b4-fa1e4b4ba343&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1629641?token=83804b3a-785e-4334-97c0-3f8bba330de3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1629642?token=34ff5a13-885b-47b3-8658-548fa64f7ca1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1629638?token=4167ef50-4147-4419-a9a8-9dd044d96671&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1630054?token=3856cb4a-d5ce-4000-9a8c-147e788d9ebf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1610225?token=baa09a95-c474-4ee4-b81c-edf91cb554c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1610218?token=5b9072b7-855d-4f53-ba8d-07644bc2cf42&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1610492?token=2ae7ea40-c248-4167-92b7-d521fa9ffcd2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1610485?token=baff6a9b-065b-410f-8df9-966d89684e8d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1597811?token=dd5a73f8-0ea2-44d5-b67f-98b3c097aaf2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1594443?token=fe511347-cd69-4841-9e52-c86cb25d6afd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1594341?token=92d26830-94ef-41ed-a642-b41bae716d21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1594334?token=9487bdb9-e656-415a-8406-4a6045350dcf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1594332?token=ddacf851-645a-4402-aeda-88ce15a691f7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595706?token=fb80d65a-a8d1-4b62-88f9-3ec6f16cd278&portalRoute=/claim-portal/html/ServiceRequestDocumentError

