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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607158-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref :  CC3/AIG15019092/Khg3
CHARTISBULONG LT
CHARTIS BUILDING Date: 11-11-2015
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJP 7758X Veh. Inspected SHD 94368
Policy No. Coverage (3) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 11/11/2015
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Dascription of Damages
5. General Information
Accident Date  09/11/2015 ||nspautinn Date 09/11/2015
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO. 42 SUNGEI KADUT ST 1
SINGAPORE 729346
5a. i Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




TRANS-CAB AUTO SERVICES PTE LTD
NO.42 SUNGEI KADUT ST 1 SINGAPORE 720346
TEL NO.6287 6666  FAX NO.6366 8862
CO/GST REG NO.201019626G

SHD 9436B - AIG

00 1 O W W= LI b =

O N = b

-—l-r-ll—-n—dln—l-l-—'-l-ll—'i

15Set
1 Set
1 Set

Vehicle No.:

Chassis No.:

Date of Accident :
Vehicle Make:
Vehicle Model:
Third Party Insurer :

PART

Side Rocker Panel Garnish RH
Rear Door RH

Rear Fender RH

Rear Fender Inner Cowling RH
Rear Tail Lamp RH

Rear Bumpf:r

Rear Bumper Side Retainer RH
Rear Bumper Reflectors RH

Specical Nett

Rear Bumper Parking Sensor
Rear Bumper Fastener Clip
Rear Fender Liner Clip

Door Sticker "6555-3333"

Rear Tyre RH

Rear Wheel Rim RH

TOTAL
10%

TOTAL
TOTAL PARTS

Panel Beating, Knocking And Strai ghtening The
Necessary Portion, Remove And Renewal Of
Parts, Adjust And Realign The Same

To Rust-Proofing Of The Affected Areas.

To transfer of tire, rim and on wheel balancing.

Putty and Spray Painting Of The Affected

- [ EL

SHD 9436B - ROEL

KLILAGIR]BB072129
09.11.15
CHEVROLET
CHEVROLET EPICA 2.0
AlIG

LIST
$ 236.40 -
4 1,133.00
$ 1,145.00 *
§ 76.60 7
S - 479.30”
b ©1,202.00
5 68.76 +
$ 119.74
$ 4,460.80
$ 446.08
$ 4014.72
4 L 300.00
S 30.00 —
% 30.00 «
$ 80.00 »
$ 360.00
g 254.00 *
$ 1,054.00
$ 5,068.72
$ 2,800.00
] “LA 220000
$ Lo 170.00
$ 2,700.00 -



TRANS-CAB AUTO SERVICES PTE LTD ROEL
NO.42 SUNGEI KADUT ST 1 SINGAPORE 729346

TEL NO.6287 6666  FAX NO.6366 8862

CO/GST REG NO.201019626G

SHD 9436B - AIG
To Check Electrical Lighting Concerned. $ 170.00

To check steering geomefry and computer wheel
alignment $ A 220.00 X

To transfer of door fitti ngs, attachment and

perform water seepage test. $ 170.00 *
To Transfer Of Fender Fittin gs, Attachments
And Perform Water Seepage Test. S 170.00
TOTAL $ 6,620.00
Over All Total $ 11,688.72

REPAIR DAYS 10DAYS



Vic !LKI{Autu}

From: Vie (LKKAuUto)

Sent: Tuesday, 7 March, 2017 7:15 PM
To: Ahmad, Syaza

Cc: Admin A; Vic (LKKAuto)
Subject: RE: AlG Ref: 28602140845G
Attachments: Video.mov

Dear Syaza,

We refer further to your below email.

Please be informed that we had settled to TP at a global sum basis @ 80% liability in favour of their client on
31/03/2016 and also to the enclosed TP CCTV Footage.

However, till date, we haven't received the LOD from TP,

As such, in view of TP inactivity, we will proceed to temporarily close the matter and submit our WP report in
merimen,

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

SLRER =T Sve the Larth Print only when AELATET Y

This email may contain confidential and/or privileged information. if ¥ou are not the intended reciplent {or have received this email in error) please notify the
sender immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 18 August, 2016 11:14 AM

To: 'hai-chuan.ng@aig.com’ <hai-chuan.ng@aig.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>

Cc: Ahmad, Syaza (Syaza.Ahmad @aig.com) <Syaza.Ahmad@aig.com>; CS A Team <cs-a@Ikkauto.com>
Subject: FW: AIG Ref: 28602140845G

Dear Mr Ng,
Received with thanks.
Dear Vie,

FYNA. CC3/AIG15019092/Khg3
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Ple Lig

21 LRI AVE L #01-25 PAY A LRI INIMUSTRIAL PARK, SENG A ORT HIKY3L TE] GBS 6250350 FAY - 367414108

Our Ref: CC&MIGISDIQMZIthJ

23 NOVEMBER 2015

KALAICHELVAN SALAYA
22 VEERASAMY ROAD
SINGAPORE 207328

Dear Sir/Madam.
ACCIDENT IN VOLVING SJP 7759% AND SHD 9436B ON 09/11/2015

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the clajm against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 04/12/2015. after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/vour driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal dye to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

‘t’ours/fgffhfully

Vic Alpeh

DID): 6841 2096

FAX: 6741 4108

Ehail: » icalpeh a/lkkauto.com

c.c.  AlG Asia Pacific Insurance Pre Led
(Maotor Claims Depi)



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / No seltlement

CLAIM SUBFOLDER TRACKING —— S o mma = = S -
Case | Moufied | EstSubmitted = AdjAssigned |  AdjRpt | Adj Submitted | Ins Auth'ed | Status |
11 Mov 2015 | 09 Nov 2015 | S$1,600.00 | $$1,600.00 | |Pending for Survey

Main 15:39 | o0:00 Edit Estimates | view fpt | Report
Edit Reg | | Edit Adj Rpt | ! | Cancel Case | i

Reference Claim Details Documents

| | CLAIM SUBFOLDER DETAILS

s T [Created by a-:lju-ﬂat]_
Insured:

o Kalaichelvan Salaya, ID: S1536710F, Tel: +6598345605
Main Claimant; _ TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878k 3
Vehicle Reg. No.: 'SHD9436B Date of Logs:

| Claim Type: TP/ 2860214084SG  Policy/Cover Note No.: |
|Vehicle Reg. Mo,
{Insured):

5IP7759X | Policy No. (Claimant): | MFSH/3921

S | Excess: ' =
| Repairar: 3  Trans-cab Auto Services Pte Ltd (HQ) No. 42 Sungei Kadut St 1, 729346 Sungei Kadut - Tel: 62876666
:b_lig!ldllggln:urez: | AIG Asia Pacific Insurance Pte. Ltd. (5G) - Tel: £5-6419-3000 ... [Handled by Ahmad, Syaza]

| Claimant's Insurer: |First Capital Insurance Ltd (HQ) - Tel: 62222311

£ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 |
| Adiuter: due 20/11/2015]

| ASSOCIATED MAIL RECEIVED

'_The.re_are no |-'na|I furthlzase

view All | Compose Case Mail

ALL ASSOCIATED TASKS View All |  Search Tasks |  Create New Task | Compiete |
Cue Date  Priority Type Task Group Subject Handler Assigned By Completed On Created On  Done? |
Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/3/2017



Upload Cotuments

Merimen e-Claims

Claim Documents

*SHD9436B (2860214084SG)
[SIP7759X]
™

TRANS-CAB SERVICES PTE LTD
Nov 9 2015 2:00AM
[Kalaichelvan Salaya]
Trans-cab Auto Services Pte Ltd

Phnl:usflmnges

| 1 |16/11/1509:40

2
_5 “164!'11)'15 09:40

4 _[1_5111ij 569:40

5 1ﬁf11f15|3‘3‘ 40
[ 5 15}'11;"15 09; ‘ﬂ]

16/11/15 09:40

7 |15;11,r:5 09:40

8 |16/11/15 09:40

16/11/15 09:40

10 15.!"11{15 09: 4I}
11 | 16/11/15 09: dl}
12 |16/11/15 09:40

13 | 16/11/15 09:40

14 |16/11/1509:40 | General View

Dncumentlﬂ'ﬂn .
11111715 15:52
2 IU?,IDB.H? 19:20
3 |09/03/17 1uug

Nl} Finalized On_

Page 1 of 1

J Upload Phatos | Compose New Letter ] \riew U_h.--\rl-:wnr -
- | 3 per page . _
| No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = [ Thumbnail] Print |
'Odometer Reading ' 8 | Load ¥ il
il’:hani: Number i © | Load wG
|General View ' € | LoaorG |
| General View @ | LoadiFs i
General View I € | Loadirc
|General View O | Loadrc
General View n Load JPG i
e =S — S T R o o TN VO
General View | € | Loadir | &
General View O | Load s i)
General View 6 | wadws '
General View | €9 | Load PG Il
General View O | cadrs | @
Gen-erl.l View | €9 | Load irg
| € | Loao e
) . 1 per page -
Mo | Relab-el..fnenrder LKK Auto I:n-n:ult,ants Pte Ltd (HQ} = i 'Thur_nhnlll Print |
TP GIA REPORT & POLICE REPORT & COE REBATE €9 | LoadPOF
|EMAIL TO AIG - @ | LoadpoF '
|u1-r|5n T0 01 | € | Load PoF
| AIG Asia Pacific Insurance Pte. Ltd. (5G) !  Thumbnail| Print
(OI GIAREPORT -~ | @ [loageor | ]

[ 1T [13/11/15 11 4B_

Documents Checklist

DDCI.I MENTS CHECKLIST

There are no document ehecklists configured,

Reset | Save | print |

-
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Mote: Remarks are private unless vou show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRdocé&fuseaction=dsp d...

9/3/2017



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreg no-19960718R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email- sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCI/AIG15019092/KHG302

Date: 09/03/2017
REFERE NCE
IHn 35:?::9 AIG Asia Pacific Insurance Pte. Ltd. Policy No:
Claimant ; ;
Vehicle No : SHDS4368 Insured Vehicle No : SJP7759x%
Date of Loss:  09/11/2015 Nature of Claim: TP Claim No: 28602140845G
E PT ICA
Reg No: SHD9436B
Make & Model: CHEVROLET EFICA, 2.0 DSL TURBO (A) Engine No: Z22051447437TK
Reg. Date: 28/02/2012 (Man. Year: 2011 Chassis No: KL1LABSRJEBOTZ2129
Colour: RedWhite Odometer: 613411 km
Engine Capacity: 1991 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-aceident Condition:
T
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 7 mm Rear Left Side: Goodyear 3 mm
Front Right Side: Falken 7 mm Rear Right Side: Goodyear 3 mm
The above values represent the remaining tyre treads denth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,068.72 1,111.80 3,956.92 78.07
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,620.00 B90.00 5,730.00 86.56
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,688.72 2,001.80 9,686.92 82.87
Approved Total (Overridden) (S$) 1,600.00
(5% 11.688.72 1,600.00 10,088.72 86.31
+ GST 7.00/7.00% (S$) 818.21 112.00 706.21 86.31
Nett Amount (S§) 12,506.93 1,712.00 10,794.93 86.31
INSPECTION
Date of Assignment; 08/11/2015
Date Inspected: 09/11/2015 Inspectad At: Trans-cab Auto Services Pte Ltd (HQ)

Mo, 42 Sungei Kadut St 1
Singapore 729346

Estimated Period of Repair: 2.0 days

Adjuster: KENNETH KONG Manager: VIC ALPEH

MOTE: This report represents our findings at the time and place of inspection stated herain, Such Inspection has been camed out to the best of our
krawledge and ability but any othar iabilly under any other circumslances /s hereby expressly excluded,

https://singapore.merimen.com/claims/index.cfm?fuse box=MTRadjuster&fuseaction=ge... 9/3/2017



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 "SIDE ROCKER PANEL GARNISH RH Serviceable 236 40 FL *-FL
2 1 *REAR DOOR RH Repair 1,133.00FL *-FL
3 1 *REAR FENDER RH Repair 1,145.00FL “FL
4 1 “‘REAR FENDER INNER COWLING RH Serviceable 76.60FL *-FL
5 1 *REAR TAIL LAMP RH Serviceable 479.30FL “-FL
6 1 “‘REAR BUMPER Buckled / Dented 1,202.00FL *1,202.00FL
T 1 *REAR BUMPER SIDE RETAINER RH Serviceable 68.76 FL *FL
8 1 *‘REAR BUMPER REFLECTOR RH Serviceable 119.74 FL *-FL
9 1 "SET REAR BUMPER PARKING SENSOR Serviceable 300.00F53 *-FS8
10 1 *SET REAR BUMPER FASTENER CLIP Necessary 30.00Fs *30.00Fs
11 1 *SET REAR FENDER LINER CLIP Mot Necessary 30.00Fs *-FS5
2. 1 “DOOR STICKER 6555-3333 Mot Necessary 80.00Fs *-FS
13 1 “‘REAR TYRE RH Serviceable J60.00FS *-F5
14 1 “REAR WHEEL RIN RH Serviceable 254.00Fs *FS
F=Franchise pan. S=Spchatt. L=ListitemDizc. —
Sub Total (S%) 5,514.80 1,232.00
- List Item Discount on L Items 10.00/10.00% (S3%) 446.08 120.20
Total Parts (S$)  5,068.72  1,111.80
[ Report was unsubmitted during this print-out. ]
https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=ge. 9/3/2017



https:// singapore.merimen.com/claim s/index.cfm?fusebox=MTRadjuste

Adjuster Report Page 3 of 3
Recommended Miscellaneous Itams
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING JKNOCKING AND STRAIGHTENING THE MNew 2,800.00 400.00
MNECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.
2 TO RUST-PROOFING OF THE AFFECTED AREAS Mew 220.00 0.00
3 PUTTY AND SPRAY PAINTING OF THE AFFECTED MNew 2,700.00 400.00
4 TO TRANSFER OF TIRE ,RIM AND ON WHEEL MNew 170.00 0.00
BALANCING
5 TO CHECK ELECTRICAL LIGHTING CONCERNED MNew 170.00 10.00
5] TO CHECK STEERING GEOMETRY AND COMPUTER Mew 220.00 0.00
WHEEL ALIGNMENT
T TO TRANSFER OF DOOR FITTINGS JATTACHMENTS AND New 170.00 0.00
PERFORM WATER SEEPAGE TEST,
8 TO TRANSFER OF FENDER FITTINGS ATTACHMENTS Mew 170.00 80.00
AND PERFORM WATER SEEPAGE TEST.
Gross Labour Cost (5%) 6,620.00 890.00
]_ Report was unsubmitted during this print-out, —]
< END OF ESTIMATES >
r&fuseaction=na 01 mn17



