Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref : AAD1502-045
Your Ref . GBAS8417A
Date : 10.December 2018

AXA INSURANCE S PTELTD
Dear Sir/Madam,

ACCIDENT INVOLVING SHB7930P AND GBA8417A ON 04/02/15 07:40 AM ALONG
Sims Avenue

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1. Cost of Repair (inclusive of 7% GST) $ 2,033.00

2 Loss of Rental for 8 days @ $_/84> per day $ 340.26

3. Loss of Incomefor ___days@$____ perday $ 0.00

4, LTA Search Fee $ 6.00

5. Survey Fee $ 0.00
Total $ 2,379.26

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
eed to hand over the conduct of this matter to our solicitors without further

DSy,
Jasmine Tan

General Manager

Tel No. : 6603 1250 (DID)

Note : Please email any further correspondence to claims@transcab.com sg (6603 1259



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHB7930P and GBA8417A along Sims Avenue on 04/02/15 07:40 AM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 10 (day) of December 2018

General Manager



1502 -045

AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: GBA8417A {Insd veh) CHEVROLET
SHB7930P {TP veh) Model: EPICA-2.0 (A)
Date of Accident/ Time: 04/02/2015 07:40
Repair Estimate g 13,273.56
Final Repair Cost w5
Loss of Uise 5 days at § per day
Rental (if any} days at § per day
LTA 7 GIA Searth Fee
Others:
Final Settlement Sum (Global Sum) 1,150.00
Payee Name : Trans-Cab Auto Services Pte Ltd
Is Third Party Workshop GIA Registered? [XI YES [ ] NO (Kindlyindicatebelow}
A} For Non GIA Repistered Workshop: Agreed Liability (%)
B} For GIA Registered Workshop: BOLA Applicable: Y85/ No  BOLA Scenario No: NIL
BOLA Liabifity: )] Assessed Liability (%) (e}
* Azsessed Liohility to be filled only for chain collisions and for coses where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AMXA RESERVES THEIR REGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this seftlement confirmation. In the avent, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to lass of use claim
per the NIMA rates.

We/i confirmed that this is a full and final settlement that we and or our client have/had/has against you {AXA and their
pelicyholder/authorised driver ftortfeasor) for any and all losses {past/present/future) arising from this accident.

We confirmed thatwe have the authoiiw afq"grxgéier;t to act for and on their behalf in this accident.
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Signature of workshop representative / Workshop stamp Signature of Witness / Workshop stamp (if applicable)
Nameof Representative: NG w4 1 viy Name of Witness:  Aménda Tay

Date: 18 Nﬂv\ 2020 bate: 28I/ 20
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.(\ | KSC
Signature of AXA's sarveyor/representative:

Name of AXA's surveyar /Representative:

Date: 25/11/2020

AXA Insurance Pte Lid (Company Reg, No.; 193903512M)
& Shenton Way #24-01 AXA Tower Singapore 068811
AXA Customer Centre #01-21/22

Telephone; +65 6880 4888 — axa.cormn.sg



Trans-Cab Auto Services Pte Ltd
58 Defu Lane 1 Singapore 539498

Tel: 6287 6666

Fax: 6287 7764

Co. Reg. No.: 201019626G

GST Reg. No.: 201019626G

Tax Invoice / Debit Note

TO:

AXA INSURANCE (S) PTE LTD
8 SHENTON WAY ,#27-01

AXA TOWER

068811 SINGAPCRE

INVOICE NO. : INV1502-047
DATE : 26. February 2015
REFERENCE N: AAD1502-045
TERMS

DUE DATE 1 26. February 2015
ATTENTION: PAGE y 1
| NO. CODE DESCRIPTION QTY _ UNIT PRICE AMOUNT,
1 6050101 REPAIR-SHB7930P;DOA 04.02.15(LUMP SUM-15) 1 2,033.00 2,033.00
Total SGD Excl. GST : 1,900.00
7% GST : 133.00
R TWO THOUSAND THIRTY THREE AND 0/100 SGD Total SGD Incl. GST : 2,033.00

1) All cheques should be crossed and made payable to

2) Please quote our Invoice Number during payment.

3) We reserve the right to change interest @ 1.5% per month on overdue invoice.

"Trans-Cab Auto Services Pte Ltd"

4) Any dispute as to the accuracy, charges etc of this invoice must be communicated within 10 days from the date hereof failing which it shall be

deemed to have been unconditionally accepted.

THIS IS ACOMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE
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/"Cdf? TRANS-CAB SERVICES PTE LTD oo reg Noczonagme

4. February 2015

.To Whom [t May Concern

. Dear Sir/ Madam,

Accident on 04/02/15 07:40 AM at Sims Avenue

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is
the registered owner of the taxi bearing vehicle registration no. SHB7930P. The taxi was hired to -
NG-KANG a registered. hirer-operator of Trans-Cab Services Pte Lid at the time of ocourrence of .

. the aforementioned accident at a rental rate $113.42 per day (inclusive of GST).

N Please be advised that the Taxi is Insured with F|rst Capltal Insurance Ltd ona thlrd party basis
at the material time of the accident.

3 Please liaise'with us directly far any settlement of claims in respect of the sald acmdent

Yours faithfully,

. . Jasmine Tan
~ General Manager

This is a computer generated print-out. No signature is required.

- No. 58 Defu Lane 1, Singapore'539498-
Tel: 6287 6666 Fax: 6281 1400
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Texisize + -

Enquire Vehicle & Owner Information { Vehicle No. GBA8417A As At 04 Feb
2015 / 07:40:00 )

Law Firm Search Details

Search Reason; Insurance claim in refation to traffic accident
Law Firm Case No.: TCS{ROEL)SHB7930P

Current Owner Details

Owner 1D Type: Business

Owner 1D: 300330004

Owner Name: JIT KEONG TRADING CO

Registered Address Type: Private Residential (Condo Apt or House) / Shepping / Office Complexes

Registered Block/House o8
No.:

Registered Sireet Name:  BENOQI PLACE
Ragistered Unit No.: -

Reglstered Building Name:
Registered Postal Code: 629945

Current Vehicle Details

Vehicle No.: GBAB417A

Make Description/Model:  MITSUBISHI/ FB70BB1SRDEA
Insurance Company Name: AXA INSURANCE SINGAPQRE PTE LTD

1oud 'ﬁi'eetrﬁgfe:ﬁ:'é%mzh by

Please read through the Privacy Statement, Terms of Use and Disclaimer.
Please do not use the Back or Forward buitons on your browser as this may alter the resulis of tha transactions,
Best viewed with |E 6.0 SP3 and above, 1024 X 768 resolution
Capyright © 2015 LTA | Privacy Statement | Terms of Use | Disclaimer | Rate the Website

4/212015



Sharon Yee ——————————

From: Sharon Yee

Sent: Friday, 13 February, 2015 12:35 PM

To: 'sunny@jitkeong.com.sg’

Subject: ACCIDENT INVOLVING GBA 8417A AND SHB 7930P ON 04/02/2015
“Without Prejudice”

Our ref : CC3/AXA15002341/Ksa3
Dear Madam,
ACCIDENT INVOLVING GBA 8417A AND SHBE 7930P ON p4/02/2015

We refer to the above accident where we are acting for AXA Insurance Singapore Pte Ltd (AXA) to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them,

Kindly note that we have reviewed this matter and would like to advise that you and/or your authorized driver may
not be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in
writing within the next 10 days i.e. by 23/02/2015 after we shall proceed with negotiation with Third Party claimant
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver
against the other party’s insurer arising from this particular accident.

Accordingly your No Claim Discount (NCD — if applicable) may not be preserved. However, if you are making a claim
against third party and successful with 80% in your favor, our principal will re-instate your NCD.

Please call us if you have further queries.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially

affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.

Thank you



Khanchna (LKK Auto)

From: WANG Peter <peter.wang@axa.com.sg>

Sent: 15 October 2020 4:11 PM

To: Khanchna (LKK Auto)

Cc: Admin A

Subject: RE: MANDATE REQUEST - ACCIDENT INVOLVING GBA 8417A (INSD - AXA : P0349446)

& SHB 7930P ON 04/02/2015; AXA Ref: C0330716 /PWX

Follow Up Flag: Follow up
Flag Status: Flagged

Dear Khanchna
Please proceed DS at 50% with quantum as proposed. LOR is subject to taxi rental agreement.
Upon settlement, please submit settlement package here.

Thank you!

Regards

Peter Wang | Specialist, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: peter.wang@axa.com.sg

WWW.axa.com.sg

We remain available to serve you during the circuit breaker period. For AXA’s COVID—19 updates & initiatives, please
visit https://www.axa.com.sqg/covid-19-updates .

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If
you are not the intended recipient of the message, please notify the sender immediately.

From: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Sent: Tuesday, October 6, 2020 9:22 AM

To: WANG Peter <peter.wang@axa.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] RE: MANDATE REQUEST - ACCIDENT INVOLVING GBA 8417A (INSD - AXA : P0349446) & SHB 7930P
ON 04/02/2015; AXA Ref: C0330716 /PWX

Dear Mr. Peter,
We refer to the above matter and our mandate request dated 23 June 2020.
Your approval please.

Thank you.



Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Khanchna (LKK Auto)

Sent: 25 September 2020 3:14 PM

To: 'WANG Peter' <peter.wang@axa.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: MANDATE REQUEST - ACCIDENT INVOLVING GBA 8417A (INSD - AXA : P0349446) & SHB 7930P ON
04/02/2015; AXA Ref: C0330716 /PWX

Dear Mr. Peter,
We refer to the above matter and our mandate request dated 23 June 2020.
Your approval please.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Khanchna (LKK Auto)

Sent: 17 July 2020 2:31 PM

To: WANG Peter <peter.wang@axa.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: MANDATE REQUEST - ACCIDENT INVOLVING GBA 8417A (INSD - AXA : P0349446) & SHB 7930P ON
04/02/2015; AXA Ref: C0330716 /PWX

Dear Mr. Peter,

We refer to the above matter.

As requested, we attach herewith the e-mail trail between TP workshop and us.
Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
2




From: WANG Peter <peter.wang@axa.com.sg>

Sent: Friday, 17 July 2020 2:24 PM

To: Khanchna (LKK Auto) <khanchna@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: MANDATE REQUEST - ACCIDENT INVOLVING GBA 8417A (INSD - AXA : P0349446) & SHB 7930P ON
04/02/2015; AXA Ref: C0330716 /PWX

Dear Khanchna
Thank you for taking my call earlier.

As spoken, our Bl claim has settled earlier. Meanwhile, please assist to provide us a copy of the latest correspondence
from TP workshop, Transcab.

Thank you!

Regards

Peter Wang | Specialist, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: peter.wang@axa.com.sg

WWW.axa.com.sg

We remain available to serve you during the circuit breaker period. For AXA’s COVID—19 updates & initiatives, please
visit https://www.axa.com.sg/covid-19-updates .

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If
you are not the intended recipient of the message, please notify the sender immediately.

From: Khanchna (LKK Auto) <khanchna@l|kkauto.com>

Sent: Tuesday, July 14, 2020 5:47 PM

To: WANG Peter <peter.wang@axa.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] RE: MANDATE REQUEST - ACCIDENT INVOLVING GBA 8417A (INSD - AXA : P0349446) & SHB 7930P
ON 04/02/2015

Dear Mr. Peter,
We refer to the above matter and your e-mail below.

Please be informed that we have temporary closed this file due to inactivity as per my ex-colleague Joy’s e-mail to your
good office ( as attached) dated 11/11/2015.

There is no earlier correspondence between AXA and myself as this matter was handled by my ex-colleague Joy.
Thank you.

Best Regards,



Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: WANG Peter <peter.wang@axa.com.sg>

Sent: Tuesday, 23 June 2020 5:20 PM

To: Khanchna (LKK Auto) <khanchna@Ikkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: MANDATE REQUEST - ACCIDENT INVOLVING GBA 8417A (INSD - AXA : P0349446) & SHB 7930P ON
04/02/2015

Dear Khanchna

Please advise when Transcab submitted this claim and if there was any earlier correspondence between AXA and
yourself on this assignment.

Thank you!

Regards

Peter Wang | Specialist, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: peter.wang@axa.com.sg

WWW.axa.com.sg

We remain available to serve you during the circuit breaker period. For AXA’s COVID—19 updates & initiatives, please
visit https://www.axa.com.sq/covid-19-updates .

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If
you are not the intended recipient of the message, please notify the sender immediately.

From: Khanchna (LKK Auto) <khanchna@l|kkauto.com>

Sent: Tuesday, June 23, 2020 11:30 AM

To: WANG Peter <peter.wang@axa.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] MANDATE REQUEST - ACCIDENT INVOLVING GBA 8417A (INSD - AXA : P0349446) & SHB 7930P ON
04/02/2015

Your Ref: P0349446
Our Ref : CC3/AXA14006751/Kka3s2-1

Dear Mr. Peter,
ACCIDENT INVOLVING GBA 8417A (INSD - AXA ) & SHB 7930P ON 04/02/2015

We refer to the above matter.



Both parties alleged that the other party is the one that had changed lanes and collided into their vehicle. In the absence of
supporting evidence, we opine that liability is 50% against Insured.

We did clarify with Insured the nature of the accident and he's agreeable to let Insurance handle and settle at best terms.

Please let us know the third party’s injury claim outcome(if any).

Summary to offer to repairer "TRANS-CAB AUTO SERVICES PTE LTD" is as follows:

Claimed Amount Revised Amount
Cost of Repair (W/GST) S 13,273.56 S 2,033.00
Loss of Rental ($113.42 x 3 days) S 340.26 S 283.55(5$113.42 x 2.5 days)
TOTAL S 13,613.82 S 2,316.55
50% S 1,158.28

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

5



This message is confidential; its contents do not constitute a commitment by

AXA except where provided for in a written agreement between you and AXA. Any
unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify

the sender immediately.

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

This message is confidential; its contents do not constitute a commitment by

AXA except where provided for in a written agreement between you and AXA. Any

unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited. If you are not the intended recipient of the message, please notify

the sender immediately.

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

This message may contain confidential information intended solely for the use of the named addressee. If you are not
the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

This message is confidential; its contents do not constitute a commitment by

AXA except where provided for in a written agreement between you and AXA. Any

unauthorized disclosure, use or dissemination, either whole or partial, is

prohibited. If you are not the intended recipient of the message, please notify

the sender immediately.





