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From: Mithoosingh, Aashweenjeetkaur

To: Claims Dept, Shiau Chan (LKKAuto)

Cc: Lim, Sheng Yang, Mohd Rizal, Nur Mariah Huibrechts

Sent: 15/6/2020 3:57:32 PM 

Dear Johnny/Allan,

Please be informed, this case owner’s policy is under AutoPlus, vehicle registered in 2016.

As per policy terms and conditions, only within first 3 years, owner is allowed to repair at sole agent’s workshop.

As vehicle is over 3 years, please advised owner that he will need to head to one of AIG’s authorised workshop.
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