
RE: - OD -SLD6702E / 6274306627SG

From: Mithoosingh, Aashweenjeetkaur

To: Claims Dept, Shiau Chan (LKKAuto)

Cc: Lim, Sheng Yang, Mohd Rizal, Nur Mariah Huibrechts

Sent: 18/6/2020 9:59:34 AM 

Dear Team,

I understand Insured has changed workshop hence kindly assist to cancel claim in Merimen.

Thanks and regards,

Aashweenjeet Kaur (Aashween)

AIG

Claims Adjuster II

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.

Tel 8001206556 | Ext: 1002215

Aashweenjeetkaur.Mithoosingh@aig.com  | www.aig.sg

From: Mithoosingh, Aashweenjeetkaur 

Sent: Monday, June 15, 2020 3:58 PM

To: Claims Dept <claims@premiumauto.com.sg>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: Lim, Sheng Yang <ShengYang.Lim@aig.com>; Mohd Rizal, Nur Mariah Huibrechts 

<NurMariahHuibrechts.MohdRizal@aig.com>

Subject: AIGencrypt ­ OD ­SLD6702E / 6274306627SG 

Dear Johnny/Allan,

Please be informed, this case owner’s policy is under AutoPlus, vehicle registered in 2016.

As per policy terms and conditions, only within first 3 years, owner is allowed to repair at sole agent’s 

workshop.

As vehicle is over 3 years, please advised owner that he will need to head to one of AIG’s authorised 

workshop.



IMPORTANT NOTICE: 
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or 
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and 
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to 
be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the 
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International 
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.


