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April 13, 2020
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April 16, 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLH2383Y

TPVD

HONDA

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD 

No.2 ANG MO KIO STREET 63, 569111,

Singapore 

 

 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 9,

2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 9,

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 9,

2020

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 9,

2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 9,

2020

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 9,

2020

 Surveyor Marking (SLH2383Y).pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)

June 18,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

1

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777811?token=5ddb28a4-f157-4cf0-a858-3f0ba3a2d2fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777810?token=d9612184-8b53-456d-8962-3d4b415c18fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777809?token=706feab5-a15e-4feb-b175-e60504d31d32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777808?token=25c271ef-8ef1-4cd2-8c9a-ece7938b8cd8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777807?token=3c23a85a-7484-4449-aeb6-ace836ee7982&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777806?token=6b2c50e7-9a4f-46c7-88c6-1b4fd7eb474b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595157?token=5f1c8bce-fa98-4d58-b67c-3aa9a79d69ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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UPLOADED

 Letter to OI dd 160620 (SHC5308U).pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

June 18,

2020

 TP-MANDATE IA DD 180620.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

June 18,

2020

 TPPD LOD.msg
Letters and

Correspondence
Third Party LOH Cynthia

June 11,

2020

 ASM-LKKInvoice-AC2003914.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

May 15,

2020

 LKKPreRepairInspection-SLH 2383Y.pdf Reports & Statement Survey Report
LKK AUTO CONSULTANTS PTE

LTD (TP)

May 15,

2020

 LKK photo3.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)

May 15,

2020

 AXA Immediate Advice -SLH 2383Y (TP).pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

May 11,

2020

 LKK SURVEYOR PHOTO 1.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)

May 11,

2020

 LKK SURVEYOR PHOTO 2.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)

May 11,

2020

 REPLY FROM TP.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

April 16,

2020

 PRI TP EMAIL PDF.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

April 16,

2020

 PRI TP EMAIL.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

April 16,

2020

 SLH2383Y TP.PDF Reports & Statement GIA Report KUMAR Shailendra
April 16,

2020

 SHC5308U INS.PDF Reports & Statement GIA Report KUMAR Shailendra
April 16,

2020

 WORKSHOP TP.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

April 16,

2020

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595156?token=07d64da2-7b42-4ea6-ad5c-15f969899443&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1595158?token=f55d1f14-9a60-4500-826e-e7bb11042c3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1585773?token=bd27bf87-0ac8-4b53-a907-715f1f260051&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1550295?token=7e2f0c32-b6cf-4a23-811c-98227d09339e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1550293?token=bec903c0-a1ef-443c-9648-bb8deb39992e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1550292?token=745ac632-acb4-450e-b1d3-52d5f883cff9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541338?token=ab4189e9-5c77-4efe-84d8-562ddde9b631&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541336?token=efa2c5ff-bee6-44f1-9783-ac8c828d3a0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1541337?token=101c83eb-5061-4f7a-afb5-d73c1f374f08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1508432?token=c705f059-1bb1-46d2-8f8f-8829c9f5ace9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1508272?token=b3d6d020-75d5-4cad-9657-18f846841966&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1508269?token=9bec2087-3ef7-49b8-8e3c-3794e8d1516f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1508265?token=66508f3d-f48c-4be6-96d0-8f7b96478535&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1508267?token=6bfed1ce-3337-4bef-b30e-8fa3ecb7ed88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1508263?token=4fd3e3f6-58ff-4b9c-b925-5ac8fd5c64d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

