9/24/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S8MOORVX X
Actions
Reference CC4/ASM18014711/Kga3q2-1 #* Incident Vehicle  SLF312B
Next Step Wait for: Approve invoice Registration #
Loss Date 11 August 2018
:] Make TPVD MAZDA
Report Date 14 Aug 2018 8:57:00 AM
Model 3
Request Date 16 October 2019 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
KOH GUEK NGOH
Type of Loss Third Party Vehicle Damage 53 PARRY TERRACE, 547152, Singapore
96477738
Services Pending verification - Direct
Settlement
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Si A LKK AUTO CONSULTANTS PTE 24 Septemb
I ASM-LKKInvoice1 (4)-AC2006450.pdf Invoice urveyor/ Assessor eptember
expense LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=63191&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1749445?token=e9b0bae8-0b61-4d87-8c0c-cd150ef25d2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/24/2020

i LKKI tion.pdf
kAME nspection.p

B LKKAdjustment1a (1).pdf

[ GIA SEARCH.pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

[ TP VIDEO.mp4

I MANDATE IA DD 23062020.pdf

I LOD AND OTHER DOCUMENTS.pdf

I LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO 2.pdf

Il LKK RESURVEY PHOTO.pdf

B TP FINAL EST LIST.pdf

I TP FINAL EST LIST 2.pdf

Forms / Claim
Défuments

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Videos

Others

Others

Others

Others

Others

Others

Others

LKK AUTO CONSULTANTS PTE
BUDHOR)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=63191&tab=invoices

24 September
DATE

2020
UPLOADED

24 September
2020

24 September
2020

24 September
2020

24 September
2020

24 September
2020

3 August 2020

23 June 2020

23 June 2020

23 June 2020

23 June 2020

23 June 2020

23 June 2020

23 June 2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1749440?token=03dc7fcd-51d1-4bd8-bf6a-08e290fc456d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1749439?token=bb7878cc-ee3a-4806-a31e-2c4f6205083b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1749438?token=43aa720b-61e8-4e64-879e-186fe5c973dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1749437?token=3f16d487-e177-43b7-afee-d6d7ee718533&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1749436?token=b437139d-25b9-47bf-bd52-f27c927b8f01&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1749435?token=dd69efbb-24d7-4407-b644-0fc16e50ff2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657023?token=94b2960e-ae21-477c-9e9c-656385e273bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1600777?token=1e41b96b-8b78-469a-b137-fabea161ecc4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1600760?token=5198c2bf-87a9-4d98-a17a-7e27635b59b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1600759?token=75dd04d9-9161-43a2-ab15-4f9850fea2dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1600757?token=1c5b869e-d532-463d-b024-95f62e12bcd2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1600758?token=46d0ecfb-fc17-4112-a609-52712c67bcd5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1600763?token=b1f863c5-4fcd-42f6-a92c-722d4ff8fc17&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1600762?token=4c8fe795-90c2-4f8c-9be7-f83966b548d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/24/2020

NAME

& PARF_COE Rebate Enquiry (19).pdf

[l LOD AND OTHER DOCUMENTS.pdf

I LKKInvoice1 (5).pdf

I LKKInspection (1).pdf

I LKKAdjustmentla.pdf

I TP EST LIST.pdf

I LKK SURVEY PHOTO.pdf

I 10 days notice to TP.pdf

I SLF312B TP GIA REPORT.PDF

I TP PRI FROM WORKSHOP.msg

[ SKA2282D INSD GIA REPORT.PDF

TYPE

Reports & Statement

Reports & Statement

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Claim Portal

SUB-TYPE

Others

Others

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

GIA Report

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=63191&tab=invoices

DATE
UPLOADED

23 June 2020

15 June 2020

15 November
2019

15 November
2019

15 November
2019

7 November
2019

6 November
2019

6 November
2019

14 August
2018

14 August
2018

14 August
2018

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1600761?token=aae3e0fd-0ee0-413e-acca-9f2b97e01bd5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1588819?token=bb368445-1de4-4750-a98c-86ce0116f66d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246634?token=2cf6b01f-f460-4621-a8ca-3ff95b170c20&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246632?token=356b58cb-9781-4e1f-b544-1ae6d4403afc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246631?token=f8b0438a-6714-4b03-9e6b-ed08f17af704&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1230157?token=4546db5d-f9c7-4fa3-8d62-fcfefb391358&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1228777?token=0796effa-61a3-47a6-a249-db01c63d65a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1228772?token=c02318fc-29c6-49d7-b959-167ffd3c477b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:385937?token=edbca690-26f4-4dec-af18-93f59c4b5871&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:385934?token=d004fc38-fe10-4cf8-9bbd-a1b5b5d09ffe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:385936?token=0fa386bd-dcc0-4277-bd21-0dd490f2b256&portalRoute=/claim-portal/html/ServiceRequestDocumentError

