




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Partv Claim)

"We/I, J-MART MOTOR PTE LTD ("the workshop") hereby confim that weil have reached an

agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$2.568.00 (Repair Cost), 5$500.00 (Loss of Use/Rental), S$ - (Disbursement) for vehicle no.

SGU 7790M that was damaged pursuant to the accident which occurred ot0910612020 (date) along

INSIDE ESSO PETROL KIOSK TAMPINES A\,fE 7 (location) involving vehicle no/s GBC
8089C. This is pursuant to the inspection conducted on1110612020 (date) at "the workshop".

We,{ confirm that we/I arclam authorized by the owner GOVIIIDARAJAN RAJESII (the third
party claimant") of vehicle no. SGU 7790M make the claim as set out in the above paragraph and

we/I have fuIl authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I
enclose herein the letter of authority given by "the third party claimant".

We/I further confirm that we/I will indemni$/ AIG Asia Pacific Insurance Pte Ltd for al1 damages,

loss and./or expense that they will or have already incurred in the event that "the third party
claimant" after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and./or rental and/or loss of use pursuant to the
damage to SGU 7790M (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in fu11 and final settlement of any claim of "the
third parfy claimant" pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this I b' (day) of I)". (month) 20_4_(year)

Signed by appointed surveyor Signed by "the (with chop)
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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Monday, 20 July 2020 9:17 AM
To: HASAN@EAMGLOBAL.COM.SG
Cc: Admin A
Subject: ACCIDENT INVOLVING SGU 7790M & GBC 8089C ON 09/06/2020 ALONG/AT ESSO 

PETROL STATION TAMPINES STREET 34

 
Our ref: CC6/AIG20006264/Aka3 
 
EAM GLOBAL LOGISTICS PTE LTD 

[POLICY HOLDER] 
  
Dear Sir/Madam, 
 
ACCIDENT INVOLVING   SGU 7790M & GBC 8089C ON 09/06/2020 ALONG/AT ESSO PETROL STATION TAMPINES STREET 
34 
  
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy. 
  
We have received a claim against your motor insurance policy. 
  
Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore 
proceed to negotiate for an amicable settlement with the Third Party. 
  
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
  
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles) 
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed 
utilized for this claim and your NCD will be protected. 
  
Please call us if you have further queries. 
 
 
 
 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
12 Jun
2020
14:26

Clm Dtl
Modified Claimant's Name: -> GOVINDARAJAN RAJESH. [A] Diana Bte

Raimy

2
12 Jun
2020
14:26

Clm Veh
Model
Changed

(203425) VOLKSWAGEN GOLF 1.4 TSI (A7) (5G13GZ) (A). [A] Diana Bte
Raimy

3
12 Jun
2020
14:26

Clm Created Reg No: SGU7790M. Acct Date: 2020/06/09. Claim Type: TP. Insurer: AIG Asia Pacific Insurance P
te. Ltd. (SG). TP Insurer: Aviva Ltd (HQ). Workshop: J-mart Motor Pte Ltd (HQ)

[A] Diana Bte
Raimy

4
12 Jun
2020
14:26

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Diana Bte

Raimy

5
12 Jun
2020
14:26

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/06/23 [A] Diana Bte

Raimy

6
12 Jun
2020
14:26

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] Diana Bte

Raimy

7
12 Jun
2020
14:26

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Lt
d. (Express)

[I] Merimen
Administrator

8
12 Jun
2020
14:28

Label Added (19):Fastlane. [A] Diana Bte
Raimy

9
12 Jun
2020
14:28

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] Diana Bte

Raimy

10
30 Nov
2020
22:44

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

11
30 Nov
2020
22:44

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

12
30 Nov
2020
22:44

Clm Dtl
Modified JPJ Reg. Date: -> 2014/07/17.

[A] JOANNE
LEE KHANG

MIN

13
30 Nov
2020
22:44

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

14
02 Dec
2020
10:40

Adj Mandate
Request

Cur.Req:3068.00:BOLA 26. OI passenger open car door. Liability down. Surveyor recommend: 4 d
ays + 1 Sunday = 5 days

[A] Khanchna
Pothuraj

15
09 Dec
2020
16:29

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/06/23. Mandate Remarks: please proceed with settlement @
$3068 (COR$2568 LOR-$500) *subject to final repair bill & ATA

[I] Syed-Yusoff,
Saliha

16
09 Dec
2020
16:29

Adj Mandate
Set

Approved:3068.00:please proceed with settlement @ $3068 (COR$2568 LOR-$500) *subject to fi
nal repair bill & ATA

[I] Syed-Yusoff,
Saliha

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2519031 15 Jun 2020
15:20:22

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SGU7790M GBC8089C 11.00

2649861 30 Nov 2020
22:44:05

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SGU7790M GBC8089C 11.00
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