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Summer Lee  (LKK Auto)

From: Ivy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Monday, 8 June, 2020 1:18 PM

To: Admin-D (LKKAuto)

Cc: SUR; Julie Mangubat; Derrick Quok; Kenneth Lim

Subject: FW: THE VEHICLE NO: SMM 2111 C / SMJ 7808 J ALONG SERANGOON GARDEN 

WAY ON 26/03/2020 || C10006073

Attachments: SMM2111C.pdf; SMJ7808J.pdf; estimates.pdf

Hi Team, 

 

We would like to request TP PRS for SMM2111C. 

 

Workshop information: 

Ms Alice Lim 

CS MOTORWERKZ PTE LTD 

9631 6187 

 

Please confirm.  Thank you. 

 

 

Regards, 

 

 

Ivy Ratilla 

Executive, Claims Admin 

 

T +65 6540 2185 

F +65 6725 0853   

E ivy.r@budgetdirect.com.sg  
 

 
 

Customer Care +65 6221 2111 

Claims +65 6221 2199 

Claims (Int.) +65 6540 2199 

 

190 Clemenceau Avenue, #03-01 

Singapore Shopping Centre 

Singapore 

239924                                                                                                                                  

budgetdirect.com.sg 

 

 
 

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget 

Direct Insurance. 

 

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & 

General) and is for the intended addressee. The views expressed in this email and attachments (email) 

reflect the views of the stated author but may not reflect views of Auto & General. This email is 



2

confidential and subject to copyright. It may be privileged. If you are not the intended addressee, 

confidentiality and privilege have not been waived and any use, interference with, or disclosure of this 

email is unauthorised.  

 

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is 

for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the 

stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may 

be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use, 

interference with, or disclosure of this email is unauthorised.  

 

From: Julie Mangubat <julie.m@budgetdirect.com.sg>  

Sent: Monday, 8 June 2020 12:05 PM 

To: Claims <claims@budgetdirect.com.sg> 

Cc: LIM ALICE <citymotorspecialist@live.com> 

Subject: RE: THE VEHICLE NO: SMM 2111 C / SMJ 7808 J ALONG SERANGOON GARDEN WAY ON 26/03/2020 || 

C10006073 

 

Hi Ivy 

 

Please help to appoint LKK. 

 

Thank you, 

-Julie 

 

From: LIM ALICE <citymotorspecialist@live.com>  

Sent: Monday, 8 June 2020 12:04 pm 

To: Julie Mangubat <julie.m@budgetdirect.com.sg> 

Subject: Re: THE VEHICLE NO: SMM 2111 C / SMJ 7808 J ALONG SERANGOON GARDEN WAY ON 26/03/2020 || 

C10006073 

 

Dear Julie, 

 

Refer to our conversation. 

 

I would like to appoint - Adrian Ling LKK Auto Consultants Pte Ltd for the surveyor. 

 

Hope to receive your reply soon. 

 

Thank you. 

 

Best regards, 

Ms Alice Lim 

CS MOTORWERKZ PTE LTD 

9631 6187 

From: Julie Mangubat <julie.m@budgetdirect.com.sg> 

Sent: Wednesday, April 1, 2020 5:14 PM 

To: Claims <claims@budgetdirect.com.sg>; LIM ALICE <citymotorspecialist@live.com> 

Subject: Re: THE VEHICLE NO: SMM 2111 C / SMJ 7808 J ALONG SERANGOON GARDEN WAY ON 26/03/2020 || 

C10006073  

  

without prejudice 

 

Hi Alice 
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As spoken, we will hold hands on survey appointment to next week. 

 

we also have spoken to our insured and insisted that they are not aware on the hit and run case. 

 

we would appreciate if you can share the video footage of your client's vehicle and the independent 

witness note for our reference. 

 

Thank you, 

-Julie 

 

 

From: LIM ALICE <citymotorspecialist@live.com> 

Sent: Wednesday, 1 April 2020 16:11 

To: Claims <claims@budgetdirect.com.sg> 

Subject: RE: THE VEHICLE NO: SMM 2111 C / SMJ 7808 J ALONG SERANGOON GARDEN WAY ON 26/03/2020  

  

Dear Sir, 

 

Refer to the above claim. 

 

I had attached the estimate bill & other documents for your reference. 

 

Please arrange to inspect this vehicle no: SMM 2111 C at my workshop?  

 

Hope to receive your reply soon. 

 

Thank you. 

 

Best regards, 

Ms Alice Lim 

CS MOTORWERKZ PTE LTD 

9631 6187  
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