12/23/21, 5:36 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO02P27

CC4/ASM20006253/Kes3q2
4

9 June 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Jun 2020 3:31:51 PM

11 June 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLS4454E
Vehicle

Registration #
Make TPVD KIA

Model CARENS

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=171336&tab=invoices

Joanne Lee =
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12/23/21, 5:36 PM VendorEngage

Settlement UBTS PTELTD
12 TANJONG PENJURU CRESCENT, 608975,
Singapore
65674755

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
L Reports & .
B Accident Statement.pdf P Merimen
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=171336&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1587776?token=19f328a2-c34a-4dd5-ae3a-ec15d24ffb2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:36 PM

NAME

I ASM-LKKInvoicel -
AC2108761.pdf.pdf

& PAYNOW AUTHORISATION
FORM.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms/ Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=171336&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

23
December
2021

23
December
2021

23
December
2021

23
December
2021

23
December
2021

23
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660116?token=a7fae863-1603-4d14-9b2a-be94cee1ab26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660115?token=e444276f-2fb3-489c-9e39-b562d5efbc91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660114?token=c91fb254-2252-4b3d-9897-915d35b3f9fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660113?token=49a8221c-dc14-4e37-b8f5-cd145896058e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660112?token=25b220ef-587d-48b0-8af3-db5305ef5732&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660111?token=87c3417d-c161-4234-bd7c-8f367bc05f44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:36 PM

NAME

& PAYNOW FORM.pdf.pdf

B MANDATE IA.pdf.pdf

B 7P LOD.pdf.pdf

B LKK Resurvey Report.pdf.pdf

B LKK Survey Report.pdf.pdf

I TP ESTIMATE -
MARKED_revised.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=171336&tab=invoices

TYPE

Forms/ Claim
Documents

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Estimate / Quotation

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

15
December
2021

17
November
2021

17
November
2021

17
November
2021

17
November
2021

17
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2642949?token=e4ee3f67-bb58-4cdd-8660-b5af8a52c3f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2582374?token=4cc6e7c5-a8bf-4055-ad98-3b16bcf9e6be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2582373?token=4f780f18-df8c-4748-8889-aac01303639e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2582372?token=f380abca-54cf-4fa9-bacb-a1c1fcb0cac6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2582371?token=8dfd372e-b29e-4a61-b563-8fd02c295f63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2582369?token=12dd77ed-0dd8-4751-95d4-d66e3f979994&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:36 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
LKKAUTO
. . . 18 June
I TP AVF.mp4 Evidence Videos CONSULTANTS PTE 5020
LTD (TP)
R Letters and o 17 June
B INSD LOA.msg.msg Intermediaries KHONG Lynn
Correspondence 2020
. LKKAUTO
N Forms / Claim 12 June
B 7P - IA.pdf.pdf Assessment CONSULTANTS PTE
Documents 2020
LTD (TP)
LKKAUTO
. Reports & . . 12 June
- TP ESTIMATE - MARKED.pdf.pdf Estimate / Quotation CONSULTANTS PTE
Statement 2020
LTD (TP)
. LKKAUTO
-AXA—LETTER TO INSURED NON- Letters and 11 June
Others CONSULTANTS PTE
REPORTING.pdf.pdf Correspondence 2020
LTD (TP)
. Forms / Claim Policy Schedule / Covernote 10 June
B P2067982_RISK 11_PG 8.pdf.pdf / J , / / KHONG Lynn
Documents Certificate of insurance 2020

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=171336&tab=invoices 5/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1594989?token=1f91c6d2-23fb-4d9c-9927-a4b87b650e01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593430?token=a94b96a6-b207-48d8-b552-eac88ba1da98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1587030?token=88a9156a-81f6-489d-ae66-a54dea645492&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1587029?token=74af4471-1b57-4d45-bd0c-04f07e3bf5e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1585576?token=2f0c2ecb-b8fb-49a1-9abb-86730c19fee9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1584060?token=bdc83c0a-45d2-46b1-b927-e8c05d771a2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:36 PM

NAME

B P2067982_Cl.pdf.pdf

B SLS4454E TP GIA.pdf.pdf

I EMAIL FROM WS FOR TP
REG.msg.msg

B EMAIL FROM WS.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=171336&tab=invoices

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Third Party

Others

AUTHOR

KHONG Lynn

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

10 June
2020

10 June
2020

10 June
2020

10 June
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1584059?token=60f30ee4-056c-401f-a1d5-016ecd9883e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1583831?token=7a71c9e2-7892-428a-9198-e1278dabf099&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1583828?token=04b33350-f0a9-472e-870c-36c3faceca83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1583830?token=a7dd82c4-c6a5-4cc9-b63b-9ea63b29aaa3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

