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« Service Request Details

Claim
SOMO02P34

Reference

CC4/ASM20006181/Aea3q2 &

Loss Date
24 February 2020

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
10 Jun 2020 4:01:19 PM

Request Date
10 June 2020

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice
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Incident Vehicle Registration #
SMJ631Y

Make
TPVD

Model
TOYOTA

Service Address

Primary Contact/Insured

ABDULLAH MOHAMMAD YAZID BIN
BLK 620 WOODLANDS DRIVE 52, #10-92, 730620, Singapore

Claim Handler
HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

B AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents
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19 May 2022

B LKK Survey Photo.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 April 2022

I TP LOD - LOA PG 6.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
14 April 2022

I TP ESTIMATE - MARKED. pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

14 April 2022

B MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
14 April 2022

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
14 April 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=171324&tab=inv...

417


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898347?token=bad49f48-2163-4671-9786-5120f8704864&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898349?token=78edfce5-80aa-4c9c-945d-c70c75b3e0f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898346?token=c0bf130f-2b02-4d3d-9109-79bc69ebe702&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898348?token=725e90b9-e08a-4845-9dc0-b65e8a5dc1d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898345?token=ef4184b0-8be2-4226-9180-8bbe8393c98d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/19/22, 12:34 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
14 March 2022

B FBF8475E - Ol GIA REPORT.pdf.pdf
Reports & Statement

Accident statement

HO Winnie

13 March 2022

I TRAFFIC POLICE FOR NON REPORTING.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

12 March 2022

I FINAL NON REPORTING LETTER.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

12 March 2022

B 2nd reminder non reporting letter.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

3 November 2021

B FIRST REMINDER LETTER.pdf.pdf

Letters and Correspondence
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19 June 2020

I EMAIL TO MAILROOM-1st reminder.msg.msg
Letters and Correspondence

Policy Holders / Insured

KUMAR Shailendra

17 June 2020

TP - 1A pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
12 June 2020

B AXA -LETTER TO INSURED NON REPORTING.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

10 June 2020

I VIDEO FOOTAGE - TP.mp4
Evidence

Videos

HO Winnie

10 June 2020

I REPLY FROM TP.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

10 June 2020
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Reports & Statement
Police Report
KUMAR Shailendra
10 June 2020

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

10 June 2020

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

10 June 2020

B SMJ631Y TP GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

10 June 2020
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