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Jasper Chua (LKK Auto)

From: Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>
Sent: Thursday, 30 July 2020 11:34 AM
To: Jasper Chua (LKK Auto)
Cc: Andre Chow En De; Loi Ai Ting; Jojo Cheng; Edwin Abcede Caina
Subject: Your Ref: SJM36K (EQ)      Our Ref: SMA2261R     DOA: 09/06/2020
Attachments: scan.pdf

Dear Jasper, 
 
Pls. refer to attached LOD. 
 
Our customer claims as follows. 
 
Cost of repair                     $ 10,532.01 
Loss of rental                     $   1,284.00   ($128.40 x 10 days) 
GIA search fee                   $          2.00 
                                                ---------------- 
Total                                      $ 11,818.01 
 
Appreciate if you could quantify your offer of settlement the soonest. 
 
Thank you so much. 
 
 
Best regards, 
 
Larry Songcuan 
Customer Service 
 
 

 
 
Cycle & Carriage Singapore •  209 Pandan Gardens, Singapore 609339 
T: +65 6568 4658  •  F: +65 6565 1240 •  www.cyclecarriage.com.sg 
 

 
 
 
 
DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or 
entity named above and may contain information that is privileged. If you are not the intended recipient, you are 
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you 
have received this email in error, please notify us immediately by return email and destroy the original message. Any 
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd 
and/or any of its related corporations.  
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Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)
Sent: Monday, 3 August 2020 8:48 AM
To: MLIEW0753@HOTMAIL.COM
Subject: ACCIDENT INVOLVING SMA 2261R AND SJM 36K ON 09/06/2020

Our Ref:  CC4/EQI20006176/R1ba3 
 
03 AUGUST 2020 
 
LIEW MIN HIN 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SMA 2261R AND SJM 36K ON 09/06/2020 
 
We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against 
you and/or your authorized driver under the Auto Insurance policy taken up with them. 
                 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate 
for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial 
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will 
be deemed utilized for this claim and your NCD will be protected.  
 
Please call us if you have further queries. 
 
Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Jasper Chua (LKK Auto)

From: Joel Goh <joel.goh@eqinsurance.com.sg>
Sent: Wednesday, 7 April 2021 1:50 PM
To: Jasper Chua (LKK Auto)
Cc: Admin A
Subject: RE: SMA2261R / SJM36K TP CLAIM DOA:09.06.2020 (DM20HO00891-JG) / LKK ref : 

CC4/EQI20006176/R1ba3q2 

Dear Jasper 
 
Please proceed to resolve this matter up to $11,604.01 
 
Announcement 
 
In line with the Safe Re-opening measures, our operation remains “Business As Usual” – except most of us are on a Work-From-Home arrangement -reachable by phone or email. 

 
Our Customer Care Counter will remain closed until further notice. Any onsite customer care service, including meetings in the EQI premises can only be conducted on a prior agreed appointment basis.
 

Best Regards,  
Joel Goh  

Senior Executive | Claims 

  

   
EQ Insurance Company Limited  
 

5 Maxwell Road  #17-00  Tower Block  MND Complex  Singapore 069110  
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190 
www.eqinsurance.com.sg         
  

   
Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the sender immediately and delete all copies of it.
 

 
 

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>  
Sent: Wednesday, 7 April 2021 9:52 AM 
To: Joel Goh <joel.goh@eqinsurance.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: SMA2261R / SJM36K TP CLAIM DOA:09.06.2020 (DM20HO00891-JG) / LKK ref : 
CC4/EQI20006176/R1ba3q2  
 
Dear Joel, 
 
We had explain to insured that this is not a good case to defence on as based on the video footage attached 
and accident report , our insured exiting left onto Bukit Timah Road and encroached into third party ‘s 
lane.  He will let insurance to decide/handle the claim as he’s not insured by EQ anymore.  
 
Kindly let us have your mandate approval as in email dated 16/11/2020 for our pursual. 
 
Thanks  
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Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Joel Goh <joel.goh@eqinsurance.com.sg>  
Sent: Wednesday, 31 March 2021 10:19 AM 
To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: SMA2261R / SJM36K TP CLAIM DOA:09.06.2020 (DM20HO00891-JG) / LKK ref : 
CC4/EQI20006176/R1ba3q2  
 
Dear Jasper 
 
Any updates on this matter? 
We received email reminder from Cycle & Carriage.  
 
Announcement 
 
In line with the Safe Re-opening measures, our operation remains “Business As Usual” – except most of us are on a Work-From-Home arrangement -reachable by phone or email. 

 
Our Customer Care Counter will remain closed until further notice. Any onsite customer care service, including meetings in the EQI premises can only be conducted on a prior agreed appointment basis.
 

Best Regards,  
Joel Goh  

Senior Executive | Claims 

  

   
EQ Insurance Company Limited  
 

5 Maxwell Road  #17-00  Tower Block  MND Complex  Singapore 069110  
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190 
www.eqinsurance.com.sg         
  

   
Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the sender immediately and delete all copies of it.
 

 
 

From: Joel Goh  
Sent: Wednesday, 10 March 2021 2:22 PM 
To: 'Jasper Chua (LKK Auto)' <jasperchua@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: SMA2261R / SJM36K TP CLAIM DOA:09.06.2020 (DM20HO00891-JG) / LKK ref : 
CC4/EQI20006176/R1ba3q2  
 
Dear Jasper 
 
Please advise if insured’s dispute has been resolved. 
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Announcement 
 
In line with the Safe Re-opening measures, our operation remains “Business As Usual” – except most of us are on a Work-From-Home arrangement -reachable by phone or email. 

 
Our Customer Care Counter will remain closed until further notice. Any onsite customer care service, including meetings in the EQI premises can only be conducted on a prio
 

Best Regards,  
Joel Goh  

Senior Executive | Claims 

  

   
EQ Insurance Company Limited  
 

5 Maxwell Road  #17-00  Tower Block  MND Complex  Singapore 069110  
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190 
www.eqinsurance.com.sg         
  

   
Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the sender immediat
 

 
 

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>  
Sent: Wednesday, 10 March 2021 12:04 PM 
To: Joel Goh <joel.goh@eqinsurance.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: SMA2261R / SJM36K TP CLAIM DOA:09.06.2020 (DM20HO00891-JG) / LKK ref : 
CC4/EQI20006176/R1ba3q2  
 
Dear Joel, 
 
Attached file and videos for your necessary action. 
 
Kindly acknowledge when received . 
 
Thanks  
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Jasper Chua (LKK Auto)  
Sent: Thursday, 7 January 2021 5:44 PM 
To: Joel Goh <joel.goh@eqinsurance.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: SMA2261R / SJM36K TP CLAIM DOA:09.06.2020 (DM20HO00891-JG) / LKK ref : 
CC4/EQI20006176/R1ba3q2  
 
Dear Joel, 
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Any updates ? 
 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Jasper Chua (LKK Auto)  
Sent: Monday, 16 November 2020 5:05 PM 
To: Joel Goh <joel.goh@eqinsurance.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: SMA2261R / SJM36K TP CLAIM DOA:09.06.2020 (DM20HO00891-JG) / LKK ref : 
CC4/EQI20006176/R1ba3q2  
 
Dear Sir/Mdm, 
 
We refer to the subject matter. 
 
Based on the video footage attached and accident report , our insured exiting left onto Bukit Timah Road 
and encroached into third party ‘s lane.  However , our insured is disputing on the liability as email attached. 
 
Summary to offer to repairer CYCLE & CARRIAGE AUTOMOTIVE PTE LTD is as follows: 
 

TP CLAIMED REVISED -TO 
OFFER   

Cost of Repair (w/gst) $       11,270.31   $         10,532.01   
Loss of Rental ($120 x 10 
days) (w/gst) $         1,284.00   $           1,070.00  

($100 x 10 days) 
(w/gst) 

GIA $                2.00   $                  2.00   
Proposed Total   $       12,556.31   $         11,604.01   

 
Breakdown of days is as follows: 
 

Recommended repair days  8 

Weekends / Downtime  2 

CLAIM DAYS  10 
 
For your approval and/or further instruction please. 
 
Thank you. 
 
Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>  
Sent: Tuesday, 30 June 2020 10:05 AM 
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Jasper Chua (LKK Auto)

From: Lauro Araos Songcuan JR <lauro.songcuan@cyclecarriage.com.sg>
Sent: Wednesday, 21 April 2021 4:46 PM
To: Jasper Chua (LKK Auto)
Cc: Janice Goh; Andre Chow En De; Loi Ai Ting; Jojo Cheng; Coco Lu Ting; Edwin 

Abcede Caina
Subject: RE: Your Ref: SJM36K (EQ)      Our Ref: SMA2261R     DOA: 09/06/2020

Dear Jasper, 
 
Pls. refer to our bank details below. 
 

Account Name Cycle & Carriage Automotive Pte Ltd 
Account Number 01-0-141927-9 
Bank Name Standard Chartered Bank (Singapore) Pte Limited 
Bank Code 9496 
Branch Name Battery Road Branch 
Branch Code 001 
Email Address receivables@cyclecarriage.com.sg 

 
Thanks 
 
Best regards, 
 
Larry Songcuan 
Customer Service 
 
 

 
 
Cycle & Carriage Singapore •  209 Pandan Gardens, Singapore 609339 
T: +65 6568 4658  •  F: +65 6565 1240 •  www.cyclecarriage.com.sg 
 

 
 
 

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>  
Sent: 21 April 2021 04:38 PM 
To: Lauro Araos Songcuan JR <lauro.songcuan@cyclecarriage.com.sg> 
Cc: Janice Goh <janice.goh@eqinsurance.com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Ai 
Ting <aiting.loi@cyclecarriage.com.sg>; Jojo Cheng <jojo.cheng@cyclecarriage.com.sg>; Coco Lu Ting 
<coco.lu@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg> 
Subject: Your Ref: SJM36K (EQ) Our Ref: SMA2261R DOA: 09/06/2020 
 

This email was sent from outside of your organisation  

Hi Larry, 
 
Please be informed that EQ is moving into E-payment modes. 
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Kindly provide bank details as below :  
 

Account Name  
Account Number  
Bank Name  
Bank & Branch Code  

 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Lauro Araos Songcuan JR <lauro.songcuan@cyclecarriage.com.sg>  
Sent: Tuesday, 20 April 2021 12:11 PM 
To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> 
Cc: Janice Goh <janice.goh@eqinsurance.com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Ai 
Ting <aiting.loi@cyclecarriage.com.sg>; Jojo Cheng <jojo.cheng@cyclecarriage.com.sg>; Coco Lu Ting 
<coco.lu@cyclecarriage.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg> 
Subject: RE: Your Ref: SJM36K (EQ) Our Ref: SMA2261R DOA: 09/06/2020 
 
Dear Jasper, 
 
We accept your offer of $ 11,604.01 
 
We will be expecting to receive the payment if DV is waived. 
 
Thank you so much. 
 
 
Best regards, 
 
Larry Songcuan 
Customer Service 
 
 

 
 
Cycle & Carriage Singapore •  209 Pandan Gardens, Singapore 609339 
T: +65 6568 4658  •  F: +65 6565 1240 •  www.cyclecarriage.com.sg 
 

 
 
 

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>  
Sent: 07 April 2021 01:58 PM 
To: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; janice.goh@eqinsurance.com.sg 
Cc: Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>; Jojo Cheng <jojo.cheng@cyclecarriage.com.sg>; Coco Lu Ting 
<coco.lu@cyclecarriage.com.sg>; Lauro Araos Songcuan JR <lauro.songcuan@cyclecarriage.com.sg>; Admin A 
<admin-a@lkkauto.com> 
Subject: Your Ref: SJM36K (EQ) Our Ref: SMA2261R DOA: 09/06/2020 
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This email was sent from outside of your organisation  

Without Prejudice 

Dear Sirs/Mdm, 

We refer to the above matter. 

We propose settlement as follows: - 

1. Cost of Repair (w/GST) $ 10,532.01 
2. Loss of Rental (w/GST)  (10 days x $100.00) $   1,070.00 
3. GIA Search Fee $          2.00 

Total $ 11,604.01 

Please confirm acceptance. 

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving 
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred 
from this negotiation of terms/settlement. 
 
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues 
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Jasper Chua (LKK Auto)  
Sent: Monday, 5 April 2021 1:27 PM 
To: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; janice.goh@eqinsurance.com.sg 
Cc: Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>; Jojo Cheng <jojo.cheng@cyclecarriage.com.sg>; Coco Lu Ting 
<coco.lu@cyclecarriage.com.sg>; Lauro Araos Songcuan JR <lauro.songcuan@cyclecarriage.com.sg> 
Subject: Your Ref: SJM36K (EQ) Our Ref: SMA2261R DOA: 09/06/2020 
 
Without Prejudice 
 
Dear Sir/ Madam, 
 
We refer to your below email. 
 
Please be informed that our insured is disputing on the liability. We are currently in the midst of handling 
our insured. 
 
We will get back to you for an update/offer in due course. 
 
Thank you. 
 
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving 
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred 
from this negotiation of terms/settlement. 
 
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues 
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 
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