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Blk 10, Ang Mo Kio lndustrial Park 24, Ave.5, rl01-15, 16, 17 & #03-05, AMKAutopoint

Singapore 508047
Euslness RBg. llo:221880/00C GST Rsg. ilo: Irlx-1r486007-40

TEL: 6484 1626 (24Hrs) FAX: il84 0465

4vw4mft+ffiEfrqB6#sF
Date:23.04.2021

Your Reference: SMM3663U

THE MOTOR CLAIM DEPARTMENT
AIG ASIA PACIFIC INSURANCE PTE. LTD
78 Shenton Way
#07-16 AIG Building
Singapore 079120

Dear Sir,

ACCIDENT ON : 05.06.2020
ALONG / AT : SLIP ROAD INTO PIE

INVOLVING : GBJ551lH&SMM3663U
We wish to have a "Direct Settle" to the above matter'

We enclose herewith the following documents for your perusal and attention'

1. Final repair bill for $5,470.48 (Include GST)

2. Letter of AuthoritY
3. Third Party Discharge Voucher
4. Motor Accident Report made by GBJ55I1H
5. Certificate of Insurance
6. Vehicle of Registration Log Card

7. Third Party Insure Enquiry Charges @2.00 (SMM3663U)

8. Rental (l3iays X $350/-) @$4,368.50 (Surveyor Recommend 5D Working + 5D

Pre-repair Inspec + 2D Weekend) (with gst)

(ln 06.06.2020 Out 18.06.2020)

Thank you.
Yours faithfully

Zhltl

UH]+ W
Chew Goon Motor



C/O BLK 1O ANG MO KIO IND. PARK 2A
AVE 5, #01.15, 16 & 17 AMK AUTOPOINT
SINGAPORE 568047

DATE:

THE MOTOR CLAIMS DEPARTMENT

AIG ASIA PAClFIC INSURANCE PTE I,TD
78 SHENTON I4IAY

#O7_16 AIG BUI LDING
SINGAPORE O 7 9120

DEAR SIRS,

ACCIDENTON: 5.6.2o2o
ALONG/AT i Slip Road rnro prE
INVOLVING : cBJ5511H & sMtr3663u

l/ We /am /are the registered owner of vehicle no. GBJ5 5 1 1H which was involved

in the above mentioned accident with your insured vehicle no. sMM3663u

As the accident was caused due to the gross negligence on the part of your insured driver of :

vehicle no. sMM3663u l/we have no altemative but to look to you for

compensation for the losses sustained as a result of the above accident.

Presently, my/ our vehicle is lying at M/S CHEW GOON MOTOR of Blk 10, Ang Mo Kio

lndustrlal Park 24, Ave 5, #01-15, '16 & '17 AMK Autopoint, Singapore 568047. Telephone

6484'1626. Kindly arrange to have it surveyed by your assessor, failing which I / we shall -\-
authorised my/ our repairer to proceed on with the repairs and the final bills will be

forwarded to you for settlement.

Thank you.

"'*?_:



TO WHOM IT MAY CONCERN

LETTER OF AUTHORITY

ACCIDENT ON

INVOLVING

5.6 .2020 AT sup noao rNro prl
GBJ5511H & SMM3 663 U

tA!!_t__Lpq_q!_G-ir!-!].q _ NRIC No. 2xxxxxss+rv

OF

Owner of motor vehicle registration No. GBJ5511H

insured by NTUC ]NCOME INSURANCE

under policy no. 5109572586-01 do hereby authorise M/S CHEW GOON MOTOR of

Blk l0 Ang Mo Kio lnd, Park 2A, Ave 5, #01-'15, 16 & 17 AMK Autopoint Singapore

568047 as my authorised representative to write, negotiate & settle claim on my behalf in my

claim against the owner and/or driver of motor vehicle registration no. sMM3663u

in respect of the above mentioned accident.

I also hereby authorise that the agreed settlement sum be made in favour of my

representative M/S CHEW GOON MOTOR and that the said payment be foruvarded to them

as full and final discharge of my claim. I hereby exonerate the

Arc AS1A PACrFrc and/or their insured and/or driver of vehicle

no.j:gu3.O.g31j- from any liability after payment of any claim to my authorised

representative M/S CHEW GOON MOTOR.

^\,fV,/ttYt'@
/01

Signature :

(ComPany's stamP if necessary)

WTHOUT PREJUDICE to:
(a) lnsurers' Subrogated Claim and/or
(b) Ary Personal lnjurY Claims

lNote: This Notice supersedes any inconsistenc

fo'Jlrd in this Discharge Voucherl

Dated 8/6/2020

We,HA

Type text here



'We/I, CHEW GOON MOTOR ("the workshop") hereby confirm that we/I have reached an

agreement with the appointed surveyor of AIG Asia Pacific lnsurance Pte Ltd LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

s$s.470.48 (Repair Cost), S$1.926.00 (Loss of Use/Rental), S$ 2.00 (Disbursement) for vehicle

no. GBJ 55llH that was damaged pursuant to the accident which occurred on 05/06/2020 (date)

along LIP ROAD INTO P (location) involving vehicle no/s SMM 3663U. This is pursuant to

the inspection conducted on 10/06/2020 (date) at "the workshop"

We/I confirm that we/I arelam authorized by the owner HAPPI LOGISTICS PTE LTD ("the

third party claimant") of vehicle no. @J-55!lE-make the claim as set out in the above paragraph

and well have full authority to settle the matter on his/her behalf in a mzrnrer that we/l deem fit.

We/I enclose herein the letter ofauthority given by "the third party claimant".

We/I further confirm that we,{l will indemnifu AIG Asia Pacific Insurance Pte Ltd for all damages,

loss andlor expense that they wilt or have already incurred in the event that "the third party

claimant" after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the

damage to Q[!!!![-(vehicle no.) as a result of the accident.

We/l confina that the agreement reached above is in full and final settlement of any claim of "the

third party claimant" pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 

- 

(day) of ftiE
]HEW G

aU 10 Ang
#o1-

lridurrtrial Park 2,
#09 05

Ang Mo q,t,iopoint Ave 5
Si 588047

Signed by appointed surveyor Signed by "the workshop" (wi op)

!rylTHOUT PREJUDICE to:
(c) lnsurers' Subrogated Claim and/or
(b) Any Personal lniury Claims

{Note: This Notice supersedes aily inconsistencbt

lbrld in this Discharge Vcucherl

Eq
O$tr iliOTOr,

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Partv Claim)

(month) 20_ (year)11 09 21

J K
Stamp
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+fihr&7itsitfrtr2^ r,dlEI?FEi6/(fi* l'F;11,ffi-l-r.l'z';,-l ti.( -t*)&l lfieli(-&)
Blk 10, Ang Mo Kio lndustrial Park 2A, Ave. 5, #01-15, 16, '17 & #03-05, AMK Autopoint

Singapore568047 Email: chewgoon@singnet.com.sg
Business Beg. I{o: 2218&l/t0C GST Reg. No: MX-0486007-A0

TEL:6484 {626 (24Hrs) FAX:6484 0465

4 v w & ffi t:'+,H'EfT re Ffi 6 iA + p
AIG ASIA PACIFIC INSURANCE PTE. LTD

ACCIDENT DATE : 05.06.2020

PARTICULARS

O "TOYOTA HIACE" REG. NO. GBJ5511H

CLAIMING AGAINST YOUR

GRAND TOTAL :

OOa**t : FIVE THOUSAND FOUR HUNDRED SEVENTY

5,'112.60

fi',Rtr',
CHEWGOONMOTOR

BW

CItLlil



SOON LEE CAR RENTAL
Block 10, Ang Mo Kio lndustriat pa* ZA, n 

"nr"@IrF Tet:6484 1976 Fax: 6494 0465 Registration No., CZS3OOZS.JTAX lNVOlcE (es,srra.on No.:

RENTAL Or Cans, vnNs
I,AU'€

HIRER'S PARTICULARS ) *
rr Pimereniirom- 

- --'-* lor ttlf
Section @ ),,A^,-t t i1 tt-t] ,. in4C tlttlo fnl,f s 5dj Ut? u, l,r,!4 ltLt - 

-
hereiDa'ter cslled "th' Hircr" hcrbv confirrn hsving aSrecd to hire .his dsv fro,, sooN LEE-c.on nrrafii n"i.rlffi,t" o*r"... ,r,e u,dermctrtiotredvchicte ar .ne rentlr fe.s as showrberow anJi n n "iiGi-rr,i'irliiirill,'iJ# iri'".rur. r",,.r) TIIRD pARTy ONLY MOToR VEHICI_B cOv-ene,cn

the Excess which is the maximum amo-uot of $2000 lo cover for any rhird pany-damage or injury claims rnd also bear the fu cosr of aoy damagc
;'"H",'r# jffilH"',:'J:'r'J:'.)ll',:tn*"',nv.ingr. """rJ"ni'ii"i,iiig i"".. r.. ri'"uirity'.i"i'ir'i'iui-" ri"iilii 

",, oD hire or ross resurrins
b) coypREHENSTVE MOTOR VEETCLE COVERAGE

ffiT::fi"H':il:Jl:'Iff',[j'f,:i:iJ5:i:]3:3J""1,:lr"rt'#i,iic.used,o the hired vebicre rro,n anv sinsre.cciden, or any ross res.rrring

;fi'll!:;:,::l;:*"tHH'.Ifi:,,o1gX;fi:Yffisors known ot unknown !o me or bv nesrisence or any breach by me orthe rerms and coDditiotrs

meDt 6EBf6 n".ilffi
o@.ruu!,, mrErs rar(yur t lvsrs particula$ iEe6 / f;& tlE :efi

$#., mJ^'.,'.J fudil &,\ Ab.^ ploso^
iEUBH&Hffi r t,L
Date & Time OUT tz ( 6 | -)95 g
t+ E ffi&HEE ,o I
Date & Time IN ta I 6l:o:,:

*.fl*,, Alk Se Ma.r,^e ",*-- *o)-)q. Charyeable I Rates Amout
s Artc.oOl ta #r, as 3b 4,=x.ot&*mffiG

Driving Licence No:
Effi
Weeks @ $

E R,H/EI ffi Efi
T)?e ofl/C:Passport:

ffi#Effi
Date of Expiry:

E
Months @ $

H*"?#*, 16 l+ l(?+? *&t
Place oflssue:

=;ffih,k+$1000/=
a) Third Puty Only Policy Excess S1000/- -fifrhrR6$2000/=b) CompEhensive Policy Exccss $2000/-

x jFlt
Delivery Fees

- + - * Et rl T' 4 ll +ff & r'i6m 4- & rl. fr h/R 6$2000/=
c) 22 Yrs Or Below Or Less Than 2 Yrs Drivins Experience - Additional Excess $2000/-

l[^+
Toral Charce

+f;z.esi)f +in
Vehicl€ Must Be Retuined To Owne/s Ofhce By:

&e
SecuritY DeDosit

ffi,tF.f.ttr;2fr
Rema*s & Payment Records

se&
Total Payable

*fi
ArDount Paid

&+tE
Collection FeeVMisc.

fl:O/4'S
Extr8 Hours @$

u+rsg lEl,'^lv4xl,1l
Fuel Tank OUT

'hP^lhlF ru iflt rErE,t,&
Rates Do Not Ioclude Fuel

;fi,6
Retuellim

4
To:+HffiG

Vehicle No: r)

To:+ffitr6
Vehicle No: 2) ,0&lH

Total Additiotral Char!9qiE

Tools
*a6
Spare Tyre

*sFe
Accessories

ef;&u,\(,^L:^r^ r..,,-.1 Ar/.
4*E&/\
Vehicle Collected BY:

Sub - Tota!
ADD 7% GSTrlft.

D TRAf FIC

1 n.4=.a*

NOTE )i:
taa *& a*'t.iAttFft6E1)
u-ui.e[ eirolon PP.tvER Is LIAI
VIOLATIONS.

Iil,
]LE F

il iE;t FJ FE-tnS
OR ALL PARKING AN] 8.il..r- * 4,868.e

-/^ = 6F.ll til ffi*FrE{*++.
li"liiili,ii dn u"rt .iaes ofthis rental agreement+ il$. lt ln F) II l.i( J, ,,( 1E l< {r1 r+

e have read and her€by agree to the terms and

(-\
rE a*^r!ft;, 61X.. frfe&
iftn'rg.tpicra* :,to. ctxxr qnuxrto l.ttrat.s

oloBS
Date:

)o)o iE+tfia
Signature ofHirer:



I. AGREEXE}IT FOR HIRE;,^][ffi ,g; *sv"tr'*ui.Hrff..WIf q#rffHiF
lffi i'! Toiiiii-;i th€ v.hicl6 and no rnt"'3t io it shtll Pa36 lo lh' Hrr'r'.

'' HirffI*ff :#s-s;*,:lx *"mm* l's:'rm*, *iH
hv h€ olitor a! €xDrs.st r6quo3bd 0v t1€ Hrrsr'

,.. iijiiliii il'Ji"iiiiii trlnrp or oie verrrde st,"rr oo at th€ sor' disc.uon or h' own€''

I i 'i i]-.ii tia-t. ortta oraib na s,!6nsim as 
'€qu€'red' 

th' t"ms and cononons ot
'' ;iii#;;"i-'i, Hr. ;6ry dunne lud p€dd or sxiarn'irf '

r s if, oJi,ii.i"ii i,i ng[i6 .erusi a^v ieq'6t r'cr 6ne'sion wrthoin sMns anv r'ams

2. HIRE CHARGE
i r' irr. nire, t'grlm pa,o t calh gdor to ut' comnroncom€nl ol this agtEm€nl 01' hlr6 cha'lo
' ' lll.,iiJ i" iii!'d"r,.dub d psd or such chs'so shair undor €nv 6r'!mstanc" b€

.atudabl€ arcaDl at 016 dhc.alion ol tho (,'n€'* 
l sr|lrrr"rrliil"r;;r,r'lt" EHl1]:ElF#HlffiSffd"P#ffiLb6dho b€tiI€ n Ur€ U!1. or su.h erpirEt[l to

i, 'a ,ale tre Orrner ntav n ib dls"6uon thnt frl

3. DEPOSIT
i.--rirJii.t .rrrrr .r". p.v ln cash pnor to the comm€ncsn€nt oi hB Aots€n16nt i'E d€06n
- li'J;J ii m-sa'lo;b h6r6ro as 3€cJntv tor th6 du€ porlo'manc€ aftl ob!€Nanca Dv

##r*m'ffim,"r"m*$:,'T.mr#'66rt[,r.qfr Efi-ff
ffiiiff" rii iiiurinir iri ,t'oto tsm t'€ oin€r 3hsrt o'r 

"pi'at'on 
of th6 sard iams Gpav

n€ d€oo3il b the Hlrat *ithdn i.llr63l th6r60n

., ilffi';;{- i";;-il;;; h6 orher nehb as'ind nt€ Hr'r) b€ ar hb'iv to €r'in
dn ol $rctr d6ooeit
i"-i -rijij'iiiini-a 

anv rcs or damaqs lq wnicrr t€ Hrd is rBgponsrbte h€cu'd€'
iEl "i,,iir ni oue & o,,itp ro ti€-ownsr bv ln€ H'rsr'
l.i -i *ottirna atatqc pevauc tr.e,naet'* mf lul*"tx. *llx,Eg"lls "#j j#rtf f#[: gfr iHB?1"'"r',:sJ

a.o ffiffi,i ,tt.,l b. to.lbnsd inm€dblolv it ho Hlrer brs€ch6s 
'nv 

i' or condilbn in tlris

4. VEHICLE REPAIRS
i',' il" i'.l "iJ, ".i 

*** o. p€.mn !l. !6'vion! o{ th€ v6hlcr€ aM 3Mrr nor msko or p€mir

o L mroe anv rspstB r6pl3;dirlB ol adiustm€nts lo ti€ Yohicl€ or anv Pan or ac'66sorv

lhdEol stlorrl hs Ofii€is pi!o. a9Proval

r z i" irir- *""i rrd 
""v "-"iotrc 

or ispero l.plac€n€nts o' adt'rdmsnB io th€ v€hclg or anv
' _ ::; ;":.;r - i^J - -6fted bi th6 Hnd or Aulho.[€d'O9€'Eio' *ithod th' O'tl|€rs

;; ;;;i i- o!.i, shall nol'bo r.soooCbr. or htbl'a ior tllt oostl or €rp6n$t 6m
iii-ll 'itatioover rnclnro a3 a Gsull ol3uch uiaulhoozod 3€rvionC Itp€'! l.9lac6f,EnB

"iaoLrirne.u. 
The HIt6r shall b6 r.spomrbl. and lisbl€ lor tnt costs sr6 6'p€ru€3 or

;#Ai;;;i! 6ih; taiai mv oiits o'e'p-'sar ad d'mss$ 'e 'o 
b€ born€ nt h€

Hi€..
.3 Anv sNldno ED'Ii! roDl.o.rn6nl5 or adiu3lm€nls r€qurr€d !o b€ done by roason oI env

osri|5os. o. &iBii causdil uv ul. n€elis6ni ut ot lt'o V.hid. bv ih€ Hit" d th6 Auttro'ueo
OOorrio. sh.ll b€ born€ bY h€ Hkst

5. EXCLUSION OF I.JAEIUTY
5,I NO WARRANTY OR REPRES€NTATION OF ANY XINO EXPRESS OR IMPI-IED IS 6IVEN

BY TriE OWNER lN RESPECT OF TtlE VEHICLE Al'lO THIS AGREEMENf CONT INS NO

CONOITION OR WARRAi|IY EXPR€SS OR IMPIIEO AS TO ITS CIIJAIITY OR FITNESS
FOR ANY PURPOSE,

5,2 THE OWNER SHAIL NOT BE UNOER ANY CIRCUMSTANCES LIABLE TO MAKE ANY
R IN RESPECI OF OR IO IOEMNIFY THE HIRER AGAINST
)R OAMAGE SUSTAINED BY THE HIRER OR 8Y ANY THIRD
NOT LIMITED TO THE LOSS OF LIFE AS A RESULI OF THE
IHE VEHICLE OR AS A RESUIT OF ANY DEFECT THEREIN
:OF ANO IN TAKING DELIVERY OF THE VEHICIE THE HIRER
IAVE SATISFIED HIMSELF IHAI IT IS ALL RESPECTS ROAO.

mg
9. PROHIB]rEO U8E

" ff ffi#frT#s*'s$,rsi!ff "$s.xJsf;.:m*8ffi 
firfl:

' alird or inlonca!.'g lh'rrd o' slDctan.a:
r.r r. Eft EaloaB or Drop€rly lo. hr.6

|fli [m,, Ut"wthan,h€sr'ar6dpo'ip*€r''rh 
!

i;) h. snv 
'H€q3l 

o. irmoral Purpc6'
e z ri" i.i# 

";alr 
*r b" o'i'en'ov 

"nv 
ottre' p'son olher h5n rho HiT 

' 
snd ths autiorued

". ii" 
",i". ""a ll'" a,nronz€d OD€ralo. sh.ll b€ bel*€€' lhe a96s"' 

tl*,,i*l rtr;Y:si*gx i;tsru: fl #::r,rm"#*
* ol SfiY tm) v€ac old duri'g tl€ renl, p€'!o'

,e. lhe ao6s ot Twenty On6 (21) and
muler 6ft, oualirr€d dneng.rpod€n €
h.-arhdiz.a oD€.alor sill .tc.6d he

a96 or Sixly (60) Y€aG

S:"g$#1i'*flt"tl;*;***'"1ruru*r**l':l5sm*'Hf, ::5"u

6.1 lJpon lh6 oxpiralion or l8mination ol thE
O*n€. at th6 rentirlg to.aton or ar sudr (

3ud! g.od odd .nd conditio.r.
6.2 The V6hicl6 will haw a t nttut ol pGmiumr he v6nE!. w[ haw a trnttrt of pGmium g6d€ p€tot or di6€t. f,dich€lrf is soplicabl€, uDon

d€liv6ry io th€ tlirer aid shan !o r6rum€d by th6 HrlEr d th€ 6nd or ths Enlat o€.Ed wrh h6sne lsnxtur ot p..mium 9rad6 p€lrol o. dla€€t, wnrd6v6r rs aDDtrc5ue, ta,tino ivhrch dhe HiBshal pay rhe o*n.r ths cosr of topprng up the ,€trot or disaet. whrchev;r rs apphcabr€

6, RETURti OF VEHICLE / CONDITION ON RETURT.I

ar the suil or ttr; Hr6r or any p",so,1 ;;,ri{iil;;ei;
tt'e o#er may trave aain.st'riri-niii.

sudr loss and demagd.

lJpon lh6 oxprEuon or l8mrnaton o, lh s aqroomnt th€ H"!r shalt Etum th€ vsnde to dle
Own€r ar lh6 rentig lo@t@ d ar sucn othix addr&s ss sp€q6€d o.r tr€ rsv€r!6 sd6 d .l
soch oth6r addr€ss as lhe owner sp€dfies aM on tn6 du6 data sbt d m ii€ r€vorse sid6 in
good o.dd .nd d'd'rion (tarr w€, 5nd l6ar r.sutuno tum omo6r @ rh€Eof er6t.d) ,. rno
rnrch dB Hrrd sharr b6 rr6br6 ro roimburs€ ln6 ol,n-sr tor atr ijo.ts of rastonng 06 V6fird6 t;
3ud! oood odd .nd conditio.r.

IO. O TIABIUTY FOR PROPERTY
,-

fi. t}{suRA cE

'''ffi"Ji{'ffimffi h,q*ffi #ffirtrffi f*iEff ffdiiiili cilio i-nol'ng"' or m,nimizo rh€ p'or'crion srrordad bv rhe rnluranc€

Itb vehhla cov€rGd url(liEf dn€t:li"ilflHffffi# x,*""mn.y:rirs :t":itrTg.i"'S$# EEl,'is
i,i'il"l'ii'iii,ii**J,ii,'ia;,'i't'. Exc$! wnich ls th€ malFum amoud or 3r0o0r !o cov'r ro'

td"sf"$i;ii.Tsi"'-,lP#Jr"(ili'ffi iiixg,lu's;i{[i"rryElp"
.

tbn @llislrn tYih otl€r v€nid€
tr iiffiiiliiiiiiin iihiai co,e,age cont''nrns an Etcsss or t2000/' or anv amounr-' ;;:#il il'h.- ait-d..,,r iniorce. in he evonr ol a oorr'lion $6 Hir6' srl nava. to pav-d;; 

o,i d€,"dd tr6 E cg3s tt'in ls ulo maimum amoonl ot 3m0o' lor anv d'ha€B
caB€d b tE htd Vohicb or arry hnd p€dy damage or rlury dafil'

, I 2 ln li€ ev6nl hal tD Excsss a5 w€ll as th6 insuranca cover he€d bv 016 insurors |3 rnctoa3€o

th6 ;le lc* b"th Colllr,oo Damtge Wa'vsr and insurance pramium3 snal D€ 
'oo€3po'olngly

11 3 Th6 v6hid. iB NOT co\,.r Dv ! riotor h3uranc! lroIcv cov.nng p€tsooal acqdonl or d€3th
r'.b ft ,6r ln6 Hr... or !uc6 Authoriz6d oD€raio{ oI lh€ Hr6r and lh6 o*n€r lhall nol D€

iiioo"s'bra lo. anv i at,l ty cla'm3, mrunos or otn6lwl36 lo. anv .cqdortL d€tlh or lo6-s€s

aro;m tm tE 6; ol 0l. ,fotrc}8. Hdd6r. sra.o€.n€nE mav bo ntad€ el ll1. laqu€61ol f'€
tr,rs 6 aror coveraoo aunno h€ psdod ol lh6 h[61p to a marmum co!re6!6 d Slm m0 m
upon he Bk6r payin! b th€ O|not Ul6 ornmr raie of p.Edum as 6t/tdoncad by his inilial in lt'€
P.A.l. 3oa qovid€d i. 0r€ SctEdul6 h€€b. A copy ol Er.tr a pdicy ,s a\,aiiatb br inspactoi
al !l€ Clnn irs d5c6 ol hrgin6s k, t!. t rp b.ing.

I L4 Th6 H Er O. driv6r 3h€ll r.god ax radhnts in\olviig lho v6hi(l€ lo lho oingr or hc imulancg
conpgty idr€dlal€ly and lt'€ Polic€ nor lat8l UEn T$tlry Fo.Jf (24) holr6 slbr hs accdsnt.
Tn6 HIr6r or ddvff shall nol dnotdedg€ or compoond any cleiln part5lly or in full. lt 13

mpo.tant lt'al lt'€y saorBd th€ nam€. and addlEss6 of 3ll *iurs!.6 a. w€ll as thc iagbiEton
numb€r ol aiy and all Voh'da in\, u.E h tlo acd&nl. All comrunEatons o{ lettlr8 lEceiwd
lrcD 0ro Pt*cs o. th"d psily atg io bo un m*r.d end r€Lnrd to ihe Or!€. o. th€ 

'nsura.c€compa.y 
'nmodialely 

Th6 Hr.. sdmowbdo& rh3r h th€ .'/€ot ol accidsnl, th6 ornr erl
only .lpply a l6pl5.€fi6nr V6nrd€ on p3yr€nt oI additixlst tEnt.t. Tlra Hll€ *i[ atso b€.r ih6
loss or osmrlg wn'b datl'8g€d V.hir€ is uids 6p.r.

12. PREVIOUS t SURAi{CE FOL|C|ES
The Hr€r doct5ros that .o rnsuranc6 company or und€Mriter rn connodron w,th motor
il!3u.afrc6 lo. th€ H'Er aid / or th€ Autho.uod dftri hls at any tnr'(a) dodr'€d a.y rEoo3.ls.(b) Blu€€d to rcn6f eny polEy
(c) rsqu'rBd .n ncE€s€d p.€mum or impoc€d sr.d{ .dulto.rs, or
{d) c€nc6ftd any potby

I3. CHATGE ()F VEHICLE
13.1 L any vehds.os€rued by th6 Hrcr pnor to th€ comms.c6h.nt ot this Aoream.nt ,. 

^6tavaraDE, ur€ oiher 6ha hav8 lne nght to .eptac€ $€ srm€ *ith an etbm;nv. v.h.r. ;i
srmr.. s€€ung c.paoty and porroflnencs and d no sucn a(ernarv€ V6hicl6 o. i lh; cl,n;;sndl o€d'n€ to p.ovirre an sn€.mtr/€ Vehd€ thon rhs Hnff d,6[ b€ r€!a6 env hir; ;;;;
ryms ('r anv) p€id bv h'n b.,l 

"l'd 
have no ot,a; d6i' A ;diffi;;H#; #;1;

13,2 A 1166. r€plac€m€nt Vehicl6, avartsbts. u[ b€ f,rovk 6d siout(, ih6 orioiost Vehids b6ground€d for m€d.n'cat rcoairE. satudnd 
^,ll"rdfl ir#,rl*?i",?"l:#rir'x1#[ri*ir"iffi ,#r,f 

TFIhH
14. R@F RACK / ADDMOIAI. ACCESSORIES

]k [H.Hy"a*II"*lHHg,ffi,ffif"F" ro. u!€d on trl€ voricb sr h,! o,n nsr
aBtg otr€cry o. 

'ndrrsdy 
rrdn dr€ us€d rr€rsofoa'nsl 

alr ot anv llab'l l€s damag$ o' de';s
15. wAmRffiffi
IO. APPUCABI.E LAW

i:.;,i?Jliffi ff i :;.,srBf.3d* r:"Jfl#t #,fffi t jiHxxi;:.*x * lts
17. [otrcE/DEXAI{O

gs#jPgPiffigffi$ffiffi nffi:'n:"trs
I8. GENERAT

Tn. p€6on lrgning th,s ao,o3mont ,ssuh.
o'penE€to., in;,odd,,,€ ;;;ifi;"-*"-' 

rurr responsrbrritv' arory wilh th. r,m

7. REPOSSESS|OiI
7.1 [n'€ Vonida ki tDl,€tum€d in ac.o.daics wiur cbr6€ 6 o. rl€HlarEbts€chotanytoftts

ol ons &rce,nsnt, rh6 own6r shal b€ onuded ro rnDo65€ss ore
ar ,ny lire without g'h.g hrn pmr.on6 and tl6 Hl.er n€v;
or tnis &ree,nsnt, rh6 own6r shal b€ onuded ro rrDoss
arcny rre shout g'hng hirn prior.on6 and tl6 Hl.er
etuants or a96nts to dtd.nto and unlo any pr€mE€s n

or hrs agreemsnt, ln6 own6r shal b€ onuded ro rnDo65€ss ore v6nd€ ai the Hrc,.s .rBn<Rarcny tre shour g'hng hirn prior .on6 and rh6 Hl.er r.€voUv autrmzx *," n.i,".1..etuans o, ae6nrs ro drd.nro and unro any p,€ms€s n wn,o nidviti"i nj" r" i"'ii,ili i'ivry 6per. inspocl or to r6poss6s rh€ s€m6 wnioirt b€,ng tlabls ro anv actonsi:, o@ea.ji.r rhe suir or rhe Hr6r or any person crarmrnq unaer oi rfo,on ff l"-"-.ciii,ilii]i,iilX
:T:gr;T .9,g:1"^3ry.?q9 ! r6e or s 1bo oo *ri,oix 'o6i;ii 

rr; a, ;fiii:i;I#i;
7 2 Wh€lE tE Ownd has cau36 to rs9casss ti€ V6nde aEim dr6ns and @diibos ot thi6 ,€rcemen ana sures ross in8al

R,:3:lT.': ::I-1 ..,1"I 91 ; t d. penvt prop.era,v rghL,

Il9p.qy ct1 ias 9a!,96 t ispcasss 0r€ vonido ansing od ot arld i. a.co.danc€ wih dE

ffi f#ffi :H,,"d"#H.nffi ili;ffi ta:riff m",:i":ffi ,l**#,u
8. CARE USE AI'O CUSTODY OF VEHICLE
a 1 Ths HEr snd th. Autho.E.d Op€raro. shal ai a[ rm€s dnv6 rhe V6nid6 n a c..Etut snd st tut

m
;:

". *,ffiyJJ**rm*nyd|€rE€i. rl€snBrsaddc€sarEsh3luponl€qm€rby

i#'ffi ##*--"ffi '##"ff lHtrffi i#,i##,$hi
"" ;l"JH,*: ilti%T"*hicro pr.mium srad6 of p€'mr o. sL,cn tuer as speoned by h€

" *ltr Tffilil"g$Sf,ffim,toB:flfi :ii(fl1f,y*tr,g":X,,;HftjTl,,ff
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Jia Le (LKK Auto)

From: Jia Le (LKK Auto)
Sent: Tuesday, 10 November 2020 5:28 PM
To: irenelxt@gmail.com
Subject: ACCIDENT INVOLVING SMM 3663U & GBJ 5511H ALONG/AT SLIP ROAD INTO PIE 

ON 05/06/2020

Our Ref: CC4/AIG20006166/Kda3 
 
LIM HONG HEE 
63A DUKU ROAD 
SINGAPORE 429264 
 
Dear Sir/Madam, 
                                                         
ACCIDENT INVOLVING SMM 3663U & GBJ 5511H ALONG/AT SLIP ROAD INTO PIE ON 05/06/2020 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy. 
 
We have received a claim from GBJ 5511H against your motor insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it is head 
to rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial 
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will 
be deemed utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
 
Note: We are on work from home arrangement. All correspondence should be made via 
email.  Submission of claim related documents will be in softcopy. Any inconvenience caused is much 
regretted. 
 
Best Regards, 

Chan Jia Le | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
10 Jun
2020
12:50

Clm Dtl
Modified Claimant's Name: -> -. [A] HOW MEI

KWAN

2
10 Jun
2020
12:50

Clm Veh
Model
Changed

(204575) TOYOTA DYNA 150 3.0 D (M). [A] HOW MEI
KWAN

3
10 Jun
2020
12:50

Clm
Created

Reg No: GBJ5511H. Acct Date: 2020/06/05. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). Workshop: Chew Goon Motor (AMK)

[A] HOW MEI
KWAN

4
10 Jun
2020
12:50

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
10 Jun
2020
12:50

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/06/19 [A] HOW MEI
KWAN

6
10 Jun
2020
12:50

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
10 Jun
2020
12:50

Clm Ins
Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expre
ss)

[I] Merimen
Administrator

8
10 Jun
2020
12:50

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] HOW MEI
KWAN

9
10 Jun
2020
12:50

Label
Added (19):Fastlane. [A] HOW MEI

KWAN

10
11 Jun
2020
09:53

Clm Dtl
Modified Claimant's Name: - -> HAPPI LOGISTICS PTE LTD. [A] HOW MEI

KWAN

11
11 Jun
2020
09:53

Clm Veh
Model
Changed

(204575) -> (204531) TOYOTA HIACE 3.0 D TURBO 5 DR (M). [A] HOW MEI
KWAN

12
29 Jan
2021
12:03

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

13
29 Jan
2021
12:03

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

14
29 Jan
2021
12:03

Clm Dtl
Modified JPJ Reg. Date: -> 2019/05/27.

[A] JOANNE
LEE KHANG

MIN

15
29 Jan
2021
12:03

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

16
26 Apr
2021
14:19

Adj
Mandate
Request

Cur.Req:7077.48:Lia:100%(OI REAR-ENDED TP)*Quantum:(a)CORw/GST:$5,470.48+(b)LORw/GST(10day
s x $150):$1,500+(c) LTA/GIA search fee:$2=Total:$7,077.48*Veh Model:Toyota Hiace 3.0*Recommend 5
repair days +2 Sun +2 PRS +1 DOA=10DAYS

[A] Jaslin
Kok Chin Yi

17
06 Jul
2021
11:31

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/06/19. Mandate Remarks: Please upload supporting documents for man
date request - TP Repair Bill, Quantification, Letter to OI etc.

[I] Khoo,
Kay-Eng

18
06 Jul
2021
11:31

Adj
Mandate
Set

Maintained:Please upload supporting documents for mandate request - TP Repair Bill, Quantification, Letter
to OI etc.

[I] Khoo,
Kay-Eng

19
14 Jul
2021
12:14

Adj
Mandate
Request

Cur.Req:7612.48:Lia:100%*Quantum:(a)CORw/GST:$5,470.48+(b)LORw/GST(10days x $200):$2,140 +
(c) LTA/GIA search fee:$2=Total:$7,612.48*Veh Model:Toyota Hiace 3.0*Recommend 5 repair days +2 Su
n +2 PRS +1 DOA = 10DAYS

[A] Jaslin
Kok Chin Yi

20
30 Jul
2021
10:35

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/06/19. Mandate Remarks: Please upload supporting documents for
mandate request - TP Repair Bill, Quantification, Letter to OI etc.

[I] Lee,
Ming-Yao

21
30 Jul
2021
10:35

Adj
Mandate
Set

Approved:7612.48:Please upload supporting documents for mandate request - TP Repair Bill, Quantificatio
n, Letter to OI etc.

[I] Lee,
Ming-Yao

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2517147 11 Jun 2020
10:31:12

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

GBJ5511H SMM3663U 11.00

2665831 29 Jan 2021 OD/TP Case Motor LKK Auto LKK Auto GBJ5511H SMM3663U 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=4918798
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=4918798
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=4918798
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=4918798&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D939925%26extid%3D338109%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=4918798
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12:03:13 (Adjuster) Consultants
Pte Ltd

Consultants
Pte Ltd (HQ)
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