Chew Goon Motor

Wh3E Z AR 2A Tk R TFE RS+, T8, T AR L(EH)
Blk 10, Ang Mo Kio Industrial Park 2A, Ave. 5, #01-15, 16, 17 & #03-05, AMK Autopoint
Singapore 568047
Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0
TEL: 6484 1626 (24Hrs) FAX: 6484 0465

QEBEMRERET SRS
Date: 23.04.2021

Your Reference: SMM3663U

THE MOTOR CLAIM DEPARTMENT

AIG ASIA PACIFIC INSURANCE PTE. LTD
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Dear Sir,
ACCIDENT ON : 05.06.2020

ALONG /AT : SLIP ROAD INTO PIE
INVOLVING : GBJ5511H & SMM3663U

We wish to have a “Direct Settle” to the above matter.
We enclose herewith the following documents for your perusal and attention.

Final repair bill for $5,470.48 (Include GST)

Letter of Authority -

Third Party Discharge Voucher

Motor Accident Report made by GBJ5511H

Certificate of Insurance

Vehicle of Registration Log Card

Third Party Insure Enquiry Charges @2.00 (SMM3663U)

Rental (13days X $350/-) @$4.868.50 (Surveyor Recommend 5D Working + 5D
Pre-repair Inspec + 2D Weekend) (with gst)

(In 06.06.2020 Out 18.06.2020)

el -l il

Thank you.
Yours faithfully



C/O BLK 10 ANG MO KIO IND. PARK 2A
AVE 5, #01-15, 16 & 17 AMK AUTOPOINT
SINGAPORE 568047

DATE ;

THE MOTOR CLAIMS DEPARTMENT

AIG ASTA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#07-16 AIG BUILDING

SINGAPORE 079120

DEAR SIRS,

ACCIDENTON: 5.6.2020
ALONG/AT : Slip Road Into PIE
INVOLVING  : GBJS5S511H & SMM3663U

I/ We /am /are the registered owner of vehicle no. GBJ5511H which was involved

in the above mentioned accident with your insured vehicle no. SMM3663U

As the accident was caused due to the gross negligence on the part of your insured driver of
vehicle no. SMM3663U . llwe have no alternative but to look to you for

compensation for the losses sustained as a result of the above accident.

Presently, my/ our vehicle is lying at M/S CHEW GOON MOTOR of Blk 10, Ang Mo Kio
Industrial Park 2A, Ave 5, #01-15, 16 & 17 AMK Autopoint, Singapore 568047. Telephone
6484 1626. Kindly arrange to have it surveyed by your assessor, failing which 1 / we shall
authorised my/ our repairer to proceed on with the repairs and the final bills will be
forwarded to you for settlement.

Thank you.

Yours faithfully

=




TO WHOM IT MAY CONCERN
LETTER OF AUTHORITY

ACCIDENT ON 5.6.2020 AT SLIP ROAD INTO PIE
INVOLVING GBJ5511H & SMM3663U

We,HAPP1 LOGISTICS PTE LTD NRIC No._2XXXXX584N
OF
Owner of motor vehicle registration No. GBJ5511H

insured by NTUC INCOME INSURANCE

under policy no, 5109572586-01 do hereby authorise M/S CHEW GOON MOTOR of

Blk 10 Ang Mo Kio Ind. Park 2A, Ave 5, #01-15, 16 & 17 AMK Autopoint Singapore
568047 as my authorised representative to write, negotiate & settle claim on my behalf in my

claim against the owner and/or driver of motor vehicle registration no. SMM3663U

in respect of the above mentioned accident.

| also hereby authorise that the agreed settlement sum be made in favour of my

representative M/S CHEW GOON MOTOR and that the said payment be forwarded to them

as ful and final discharge of my claim. | hereby exonerate the
AIG ASIA PACIFIC and/or their insured and/or driver of vehicle
no.___SMM3663U from any liability after payment of any claim to my authorised

representative M/S CHEW GOON MOTOR.

Signature :

(Company's stamp if necessary)

WITHOUT PREJUDICE to:
(a) insurers' Subrogated Claim andfor

Dated .  8/6/2020 ) #

supersedes any inconsistenc
found in this Discharge Voucher]



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CHEW_GOON MOTOR (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$5.470.48 (Repair Cost), $$1.926.00 (Loss of Yse/Rental), S$ 2.00  (Disbursement) for vehicle
no. GBJ 5511H that was damaged pursuant to the accident which occurred on 05/06/2020 (date)
along SLIP ROAD INTO PIE (location) involving vehicle no/s SMM 3663U. This is pursuant to

the inspection conducted on 10/06/2020 (date) at “the workshop™

We/l confirm that we/I are/am authorized by the owner HAPPI LOGISTICS PTE LTD (“the
third party claimant”) of vehicle no. GBJ 5511H make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/I deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/lI further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss-of use pursuant to the
damage to GBJ 5511H_(vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this_1 1 (day) of ___ 99 (month) 20_21 (year)

A S 4
>HEW GOON MOTO:-

8l 10 Ang Mo/Xio Industrial Park 22
1: #01- 6.7 #03 05
& C Anyg Molniyf Autopoint Ave 5

Singapore 588047

Signed by appointed surveyor Signed by “the oksof)’ i chop)

WITHOUT PREJUDICE to:

{2) Insurers' Subrogated Claim and/or

{h) Any Personal Injury Claims

[Note: This Notice supersedes any inconsistencies
feund in this Discharge Voucher]


J K
Stamp


o g
Chew Goon Motor

FmyE 2R 2A Dalk B8 HOE AR S T TR T AN B () BT I (=H)
Blk 10, Ang Mo Kio Industrial Park 2A, Ave. 5, #01-15, 16, 17 & #03-05, AMK Autopo_ir"nt
Singapore 568047 Email: chewgoon@singnet.com.sg
Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0
TEL: 6484 1626 (24Hrs) FAX: 6484 0465

< 15 A RO KR A AT N N R R B

TAXINVOICENO. ~ 4564

M AlG ASIA PACIFIC INSURANCE PTE. LTD
ACCIDENT DATE : 05.06.2020 . 23.04.2021
aie
Quantity PARTICULARS AMOUNT
$ Cts,

cOST FOR REPAIR TO "TOYOTA HIACE" REG. NO. GBJ5511H
CLAIMING AGAINST YOUR INSURED VEH. NO. SMM3663U

Part by part repair mended by LKK 5,112.60
(Mr. Kenneth)

ADD 7% GS1 357.88

GRAND TOTAL : 5,470.48

DOLLARS : FIVE THOUSAND FOUR HUNDRED SEVENTY
AND CENTS FORTY EIGHT ONLY

¥ B B 5
CHEW GOON MOTOR

oV
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SOON LEE CAR RENTAL

Block 10, Ang Mo Kio Industrial Park 2A, Avenue 5 #03-05, AMK AutoPoint,

Tel: 6484 1976 Fax:

TAX INVOICE

Singapore 568047

6484 0465 Registration No.: 52936075

RENTAL OF CARS, VANS HE: KE &%
I/We d_’lm ion My

D AN } of BUID, Ang Ll kin Belusionl B 8, A 2615, dr—d i)

SectiDD® L.'{é’h(w-ﬁ . »}fjf ﬂ)w/b- ﬁn,}f/’ S 5—5()' Q&?r-} Tel: ti-‘;/ 5’4 /Qé

hereinafter called "the Hirer" herby confirm having agre

ed to hire this day from SOON LEE CAR RENTAL hereinafter called

Vehicle at the rental fees as shown below and I further agree that [ shall be held responsible for:-

a) THIRD PARTY ONLY MOTOR VEHICLE COVERAGE

the Excess which is the maximum amount of $2000 to cover for any third party dama

caused to the hired Vehicle resulting from
from theft and destruction of the Vehicle.

b) COMPREHENSIVE MOTOR VEHICLE COVERAGE

the Excess which is the maximum amount of $1000 for any damage caused to the hired Vehicle fro

from third party damage claim, injury claim, theft or destruction of the Vehicle.

whether or not such damage or loss is by person/persons known or unknown t
of Hire, hereafter mentioned and printed at the back hereof:

"the Owner" the undermentioned

ge or injury claims and also bear the full cost of any damage
any single accident including loss from inability to let the same Vehicle out on hire or loss resulting

m any single accident or any loss resulting

0 me or by negligence or any breach by me of the Terms and Conditions

Vehicle Regn. No. B I 4= GTUC?%O T Rental Agreement £ F %% No. A 1478
Section © Hirer's And/Or Driver's Particulars 78 % % | % & & B A 20 5 :rDﬂ Hj&Bqu &(ﬁ)%j@ A (6 {30_30
ate & Time
%A & .
Name  Mohameol Faclil Bin  fou  Hacan ZHEWEEM (9| ¢ (oo
z%ﬁess: }2)1 k %) Mo re TE!“O(GE’ #CD -247 Chargeable I Rates Amount
S| AkooB > 3 Days @5 350 | 4,5%.00
| i 21
Ijjgc%?ﬂégsﬁ%r? Nf: < 1?453450 gﬁ%ﬂ%lﬁ:%{f No: Weeks @l
5 % 8 1 A
"}ny;ge' %ir‘%/fasspﬁ: Date of Expiry: Months @$
fu)jat%o%&?rth: |6 ,L}' ’ [ﬁq'q- Place of Issue: *
= = — R B K € $2000/= X H/
a) Fm:%l‘?m;ﬁoﬁﬁﬁie g:?ciss $1000/- b) Compr{fheasive Policy Excess $2000/- Delivery Fees ~
e > EROEBMF-BIRBRS$2000/= 5
)22 LE&?&%}T& %5'2 Y?Dri:%g Experience - Additional Excess $2000/- . Total Charge f
B R £ : ;
i}ﬁ]ag M'fstaégte%med To Owner's Office By: ;ec;ng Deposit /
i3 SRS AR R Total Payable
Remarks & Payment Records e /
Amount Paid
[/
=
gﬁcﬁm Fees/Misc. -
8 iﬂl{i‘i\ B @s |
Extra Hours
ry % |1 1 AV 5‘= ;@ ‘E m o
D e aE  |EAAAAlAA A F|m e mam  [E[A[A[A[A[%[A[4[F ;ﬁa&ﬁoﬂ}qf[;cludemel Refuelling
Fuel Tank OUT Fuel Tank IN - =
L83 8 1 From: To:
Vehicle No: ) = %
FRRE From: o
Vehicle No: 2) ho R & B
IB ;: - sﬁ B . fc?ﬁiﬁes Total Additional Charges
Tools pae e Sub - Total
o R U A u
X8 A icle Collected By:
Vehicle Issued By: e % ADD 7% GST
NOTE :%: BEREAE—DH : g 50
S uANFEBERER XES o P 4,868.
W PRIVER IS LIABLE FOR ALL PARKING AND TRAF ol . ABT S
% = 1| 8 1% . i . .
~ W . : ave : AN
i%g%ﬂ%no{mm. CEMENT, DURIAN AND ANIMALS ON THE VEHICLE. € |/‘
HEEHES S
g 6( 6 l D0 20 Signature of Hirer:

Date:




1. AGREEMENT FOR HIRE _ .

1.1 The Owner wil let alr_!d?:i&inire!'ufll‘wjha on mmumnmblbm w_a:‘::_}mx
shall be a blnilaa of the Vehicle and no interest in i'}na:h'a”mp“s wu:::n:l;;;h

nce on the date and at the time specified in the Sched:
e E:ulm:ﬂ:ﬁ mm end onlhgydg:andatmﬁma therein as staled unless extended
the Owner as expressly requested Hirer. ) )

13 ‘?he decision 1o extend the hiring of the vehicle shall be at the sole discretion of the Owner.

$4 In the event that the Owner grants the extension as requested, the lerms and conditions of
misAgrwmntforHirawﬂapdydmmwodufam ;

15 The Owner reserves the right to refuse any request for extension without giving any reason
for such refusal.

2. HIRE CHARGE )

2.1 The Hirer having paid in cash prior to the commencement of this agmemy\lmemrad\a?:
specified in the Schedule no part of such charge shall under any circumstances
refundatie excep!t at the discrelion of the Owner. _

22 If the Hirer shall fall o return the vehicle at the expiration of the period of hk;rman wﬂhﬁ

" prejudice to the other rights of the Owner the Hirer shall pay to the Owner mn{

ﬂpﬂngbﬂwammmofswh expkatbndemMemevemmrﬂumedwme
at such a rate the Owner may in its discretion think fit

3. DEPOSIT
34 The Hirer shall also pay in cash prior to the commencement of this Agreement the depo;lt
specified in the Schedule hereto as security for the due performance arge observance an;
theHimofalsinmwmemmmwpdhnnsmmmnnfMGHherto e
observed. Provided Always thal if the Hirer shall perform and observe all the said ter
conditions herein during the whole term, the Owner shall on expiration of the said terms repay
the deposit to the Hirer without interest thereon. ) 5 -
3.2 The Owner shall {without prejudice to his other rights against the Hirer) be at liberty to rel
t of such de : ) . ) _
?:] the amaunt of any loss or damage for which the Hirer is responsible hereunder,
b) any amount due or owing 1o the Owner by the Hirer,
¢) any additional charge payable hereunder. Lt 3 s
3.3 The Hirer shall not be entitied to deduct or offsel any cutstanding hire mgas[nr y oth
amount payable under this Agreement from the deposit during the said terms o such period
of extension. ) _
34 The deposit shall be forfeited immediately if the Hirer breaches any term of condition in this
Agreement.

4. VEHICLE REPAIRS g ) )
4.1 The Hirer shall mlsewiueorpennﬂmsenh‘ngolmevahmlslandwnﬂ not maka or parmit
1o be made any repairs replacements of adjustments to the vehicle or any parl or accessory

thereof without the Owner's prior approval.

4.2 In the event that any servicing or repairs replacements or :;umm to the vehicle or any- .

art thereof is done or perm by the Hirer or Authoriz the Owner's
Sﬁur approval, the Owngs shall not be responsible of liabie for the cosls or expenses and
whatsoever incurred as a resull of such unauthorized servicing repairs replacements
mmnm. The Hirer shall be respansible and liable for the costs and expenses of
rectification works to the Vehicle Any costs of expenses and damages are to be bome by the
Hirer. -
3 Any sarvicing repairs repl ts or adjl required to be done by reason of any
e g orngefam d by the negligent use of the Vehicle by the Hirer or the Authorized
Operator shail be borme by the Hirer

5. EXCLUSION OF LIABILITY

51 NOD WARRANTY OR REPRESENTATION OF ANY KIND EXPRESS OR IMPLIED IS GIVEN
BY THE OWNER IN RESPECT OF THE VEHICLE AND THIS AGREEMENT CONTAINS NO
CONDITION OR WARRANTY EXPRESS OR IMPLIED AS TO ITS QUALITY OR FITNESS
FOR ANY PURPOSE

52 THE OWNER SHALL NOT BE UNDER ANY CIRCUMSTANCES LIABLE TO MAKE ANY
PAYMENT TO THE HIRER IN RESPECT OF OR TO IDEMNIFY THE HIRER AGAINST
ANY LOSS OR INJURY OR DAMAGE SUSTAINED BY THE HIRER OR BY ANY THIRD
PARTY INCLUDING BUT NOT LIMITED TO THE LOCSS OF LIFE AS A RESULT OF THE
PRESENCE OR USE OF THE VEHICLE OR AS A RESULT OF ANY DEFECT THEREIN
OR BREAKDOWN THEREOF AND IN TAKING DELIVERY OF THE VEHICLE THE HIRER
SHALL BE DEEMED TO HAVE SATISFIED HIMSELF THAT IT IS ALL RESPECTS ROAD-
WORTHY AND IN A PROPER AND SAFE CONDITION.

6. RETURN OF VEHICLE / CONDITION ON RETURN

6.1 Upon the expiration or b ination of this Ag it the Hirer shall return the Vehicle to the
Owner at the renting location or at such other address as on the reverse side or at
such other address as the Owner specifies and on the due date stated on the reverse side in
good order and condition (fair wear and tear resulting from proper use thereof excepted) failing
which the Hirer shall be liable to reimburse the Owner for all costs of resloring the Vehicle to
such good order and condition,

6.2 The Vehicie will have a tankful of premium grade petrol or diesel, whichever is applicable, upon
ddimInmererarﬂshallhemturn.d‘bytl\el-ikeraliheandoflharantﬂpaﬂodwithme
same mmnfmmgmmwdm.mmaapmmm.wﬂgmmeﬂiw
shall pay the Owner the cost of topping up the petrol or diesel, whichever is applicable.

7. REPOSSESSION

71 ﬁfﬂ;}!\fgmumminmdammmuﬁmﬁmmhmmwmma
o reement, the Owner shall be entitied to repossess the Vehicle at the Hirer's expenses
mmymmmmmmwmﬂmimwmﬂimmmm
s_awamso_ragentstoanmh!auﬂunbanypmmsasmmu}uveﬁcwmybemnrﬂsrm

L &ummmenmmmer
: Owner has cause to repossess the Vehicle arising out of and in accordance wi
terms and conditions of this Agreement and suffers loss a ﬂamaguuarml,mdudmbuﬁ

not limited to any breach of a third ' i i
il b e gerty 5 ?mprie!ary rights, the Hirer shall indemnify the

8. CARE USE AND CUSTODY OF VEHICLE
B.1 The Hirer and the Authorized Operator shall at all times driv

8.2 The Hirer shall ordinarily keep the Vehicie at the Hi
@ Hirer's address as sel

mmr\?wp m&;aﬁmammmm Hmhmappmdw:nhwr;ng%!:

83 ifthe Vehicle be mkdm::s'*' o :
s sub) 3 ion or other legal

.the Hirer shall recover the Vehicle at his
muuw&m?@anmummmwmﬁ;mﬁvmme
y [n” — em:la_ Hirer shall indemnify the
’ Hirer shall notify the Owner of g
b mn:” ;;:‘ie “mugwinmmmsmrmw:hﬂumnmqmby
X i irer Mhmmammveﬁdsbhhheﬂmmmm epubl

gmﬁ;nﬁ;mwaﬁ?mutmu?mwn:}em:rmwuwmiggevmg
. Sho;' mexmplas W‘npm pal rhepossmslonofmhnﬁymany
X & Hirer shall use i

o dm{qrguq Vehicle premium grade of petrol or such fuel as specified by the

During the period of this Agresment, the Hirer Operator shall ensu
: 5 ; or the Authorized
Wh@ 18 pravided with sufficient petrol, motor oil (provide free at Own:ir‘:"premi?s:mil;f

8.7

water, prescribed tyre pressure and r ir of
o B e el -
i Teh l§n;'l:ta':::\f damage m Vi or any inconvenience caused to the
Owner

9. PROHIBITED USE

& Thavd:-deamlndbem:dlgad in excess of the Motor Vehicie's Licensed carrying capacity:

Eg; :mmummmmmmtmuwmmmduwimmwm.
alwhdormdcdhglnuidq’;sﬁegtmce:
c) tocamy persons or property H y
tow any vehicle, trailer or oiher object; )
:} ‘opmp&uw“lnmﬁwwmmwaawmﬁemmlmmihaslammrmsefo:ﬂm,
instruct an unlicensed person in the operation of Vehicle;
for any illegal or immorai purposes.
8.2 T?!:evehidemallnolbndmonbyanyumarpemonothenhanmeﬂwmmemmuuad
O

. ' One (21) and
the Authorized Operator shall be between the ages of Twenty
e L‘f:y“gg‘: A o i and holding 3 minimum of 2 years regular and qualified driving expanence
The A“.’ declares that neither the Hirer nor the Authorized Operator exceed
lgeofswtw)yeamddmﬂnuummmdl . T
irer further declared that the information given by him to the Owner, his ser 5
9'4 magmglmwﬁmrorﬂoﬂn writing including that contained Rerein is neither faise nor misieading

10. NO LIABILITY FOR PROPERTY )
i sible for loss or damag L
" SRR e et el e T e
i ts or servants at a C
?ﬂﬂor“gc?ﬂnéin?r"mr the nnu;trg;od including a m in any vmdewt;:
pr g the prowiss ;
Dwner its agents and servanis and hoid them harmiess from any such claims. The 0”:; :
I'memdiapmnfawpwwlaﬂinmvmwoattmmmdmrmmmm
awn absolue discretion without being liable for costs, expenses o damage as a result .

i acknow al conditions of the Owner's standing
that he is familiar with the gener
1+ mﬁw is available for inspection at the Owner's office (during normal office
hours). The Hirer agrees to fulfill all the obligations of the insured and not to do anything
wh:c'h' could endanger or minimize the protection afforded by the insurance

The Vehicle covered u sither; L
Mator Vehicle containing an Excess of $1000/- on Section Ii o

o mmmt%bad gv the Pm. In 1:2 event of a collision the Hirer shall pay

1o the Owner on demand the Excess which is the maximum amount of $1000/- to °°;§". for

any third party da or injury claims (insurance liability for third party damage ehlm
limited to 5$100.000) and also bear the full cost of damage c&uuc! to the hired Vehi h

including loss of income. However, arrangements may be made at the request of the

Hirer for waiver of collision damage to the hired Vehicle upon Ssymm! 1o the Owner the

prescribed fees as evidenced by his initial in the Collision Damage Waiver (C_D.Wd

Agzeﬂ\ml ﬁﬂocl to the terms and conditions indicated in the CD.W. Agorumnt CDW.

DOES NOT WAIVE THE EXCESS SUM AND IS NOT ANY FORM OF INSURANCE

POLICY. The Hirer is still liable for all losses or damages caused 10 the hired Vehicie other

than coliision with other vehicla.

Motor Vehicie Coverage containing an Excess of $2000/- or any amount

? F:omp(grgnsw&e by in fotoer?gsn the avanlgoi a collision the Hirer will have to pay

the Owner on demand the Excess which is the maximum amount of $2000/- for any damage

caused lo the hired Vehicle or any third party damage of injury claims. '
11.2 In the event that the Excess as well as the insurance cover |evied by the insurers is increased,
the rate for both Collision Damage Waiver and insurance premiums shall be correspondingly

increased.

11.3 The Vehicle is NOT cover by a molor insurance policy covering personal accident or death
liability for the Hirer, or sug Authorized Operator of the Hirer and the Owner shall not be
rasponsible for any liability claims, injuries or otherwise for any accident, death or losses
arising from the use of the vehicle. Hi , arrang ts may be made at the request of the
hirer for such coverage duri mpsdoduru-nehlmm;pluam um of $$20,000.00
upon the Hirer paying to the the current rate of premium as evidenced by his initial in the
PAL in the Schedule hereto. A copy of such a policy is available for inspection

@ to any property left stored loaded or

atthe s place of business for the time baing.
11.4 The Hirer or driver shall report all accidents the Vehicle to the Owner or the insurance
company immed and the Police not later than Twenty Four (24) hours after the accident.

The Hirer or driver shall not acknowledge or compound any claim partially or in full. It is
important that they secured the names and addresses of all witnesses as well as the registration
number of any and ail Vehicle involving in the accident. All communications .
from the Police or third are to be unanswered and referred to the Owner or the insurance
company immediately. The Hirer acknowledges that in the event of accident, the Owner will
only supply a replacement Vehicle on of additional rental. The Hirer will alsc bear the
loss of earning while damaged Vehide is under repair.

12. PREVIOUS INSURANCE POLICIES
The Hirer declares that no insurance company or underwriter in connection with motor
insuranca for the Hirer and / or the Authorized driver has at any time:
{a proposals.
Eb refused to renew any A
c) required an increased i i jons;
9 A pdipie premium or imposed special conditions; or
13. CHANGE OF VEHICLE

13.1 If any vehicle reserved by the Hirer prior to the commencement of this Agresment is not
avallable, the Owner ‘shany have the right to replace the same with an altem%live Vehicie of
:hrr:;:a{ sgaun!gocapa_qty and performance and ‘;1;;: such aiternative Vehicle or if the Owner

e 10 p e an Vehich the Hirer shall be repaid any hire charge
ﬂduposlnt (if any) pm&byhimbmmmmomardarmoiany kind whatsoever against

13.2 A free repl will be provided should the ori i
¥ / ble, B ori
%r_nunded for mechanical repairs, servicing or inspection by the Registry o vﬂmVOhlchgg
irer shall be responsible for the petrol consumed of the replacement Vehicle. Petrol used
on the original Vehicle during servicing, maintenance or inspection shall be the Hirer's

14. ROOF RACK / ADDITIONAL ACCESSORIES

mamrmwﬂmmawmmmwmm
ther ¢ on the Vehicle at hi i
and idemnifies and saves the Owner all or any liabil darnaga: :rwgla?rsnks'

arising directly or indirectly from the used thereof. ~

t Vehicle, if availabl

15. WAIVER
No forebearance, indulgence of rslaxa Own
2 "“““'@awdhﬂwsﬂm nmoc;nu?: rl of the Owner shown or granted o the Hirer

; powers under this Agreement i
diminish, restrict of i shall in any way
i T mmeg’t‘;fg? the rights or powers of the Owners under this Agreement of

on the part of the Hirer, wawma"’“”“dm‘“m“mmmggmmm

16. APPLICABLE LAW
This Agreement shall be govermned by and i
L : construed in accordance with the laws of the
Rm:fi SIHQGFO'"B and the parties agree 1o submit to the jurisdiction of the courts of the

17. NOTICE/DEMAND

Any notice or demand required to be gi
I given lo the Hirer pursuant to thi
::.- ;a;fﬁ:;nkny served if sent by post or delivered to the addrgss sza?adounmtﬁearmmt .
il ‘nownaddrassoimaHksrnndshallhed-Nmealnbemadeur iven g‘}ageor
50 left or the day following that on whic : o e

: g ot e ey Bl Ml h it wa;e p:;:fd as the case may be
18. GENERAL
The person signing this
organisation i

i full r

il 29 byl P ibility, along with the firm,
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Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Tuesday, 10 November 2020 5:28 PM

To: irenelxt@gmail.com

Subject: ACCIDENT INVOLVING SMM 3663U & GBJ 5511H ALONG/AT SLIP ROAD INTO PIE

ON 05/06/2020

Our Ref: CC4/A1G20006166/Kda3

LIM HONG HEE
63A DUKU ROAD
SINGAPORE 429264

Dear Sir/Madam,
ACCIDENT INVOLVING SMM 3663U & GBJ 5511H ALONG/AT SLIP ROAD INTO PIE ON 05/06/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from GBJ 5511H against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it is head
to rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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10 Jun
2020
12:50
10 Jun Clm Veh
2020 Model
12:50 Changed
10280 cim
12:50 Created
10 Jun
2020
12:50
10 Jun Adj Next
2020 Rpt
12:50 Changed
10 Jun Adj

2020 Mandate
12:50 Set

10 Jun Cim Ins
2020 Co

12:50 Changed
10 Jun Adj

2020 Adjuster
12:50 Assigned

Label
Added

Clm Dtl
Modified

Adj Co
Assigned

Clm Dtl
Modified

11 Jun Clm Veh
2020 Model
09:53 Changed

Adj Rpt
Initiated

Clm Dtl
Modified

Clm Dtl
Modified

29 Jan Cim
2021 Details
12:03 Notified
26 Apr Adj

2021 Mandate
14:19 Request
06 Jul Adj Next
2021 Rpt
11:31 Changed
06 Jul Adj

2021 Mandate
11:31 Set

14 Jul Adj

2021 Mandate
12:14 Request
30 Jul Adj Next
2021 Rpt
10:35 Changed
30 Jul Adj

2021 Mandate
10:35 Set

Date From

ACTIVITY

No

record

Merimen e-Claims

Claim Audit

. ! e [A] HOW MEI
Claimant's Name: -> -. KWAN
[A] HOW MEI
(204575) TOYOTA DYNA 150 3.0 D (M). KWAN

Reg No: GBJ5511H. Acct Date: 2020/06/05. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. [A] HOW MEI

(SG). Workshop: Chew Goon Motor (AMK) KWAN

LKK Auto Consultants Pte Ltd (HQ): (Al EVOVXVNMEI
Next Rpt:Final Rpt.Due Date:2020/06/19 [A] EV?IXVNMEI
Approved:0.00.Reinsp:Adj decides. (Al EVOVXVNMEI

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expre [I] Merimen
ss) Administrator

] [A] HOW MEI
[None] -> KENNETH KONG KWAN

. [A] HOW MEIL
(19):Fastlane. KWAN

Claimant's Name: - -> HAPPI LOGISTICS PTE LTD. [AT HOW MET
KWAN

[A] HOW MEIL
KWAN

[A] JOANNE

LEE KHANG
MIN

[A] JOANNE

Claim Conclusion: -> 3. LEE KHANG
MIN

[A] JOANNE

JP] Reg. Date: -> 2019/05/27. LEE KHANG
MIN

[A] JOANNE

LEE KHANG
MIN

(204575) -> (204531) TOYOTA HIACE 3.0 D TURBO 5 DR (M).

Cur.Req:7077.48:Lia:100%(0OI REAR-ENDED TP)*Quantum:(a)CORw/GST:$5,470.48+(b)LORwW/GST(10day
s x $150):$1,500+(c) LTA/GIA search fee:$2=Total:$7,077.48*Veh Model:Toyota Hiace 3.0*Recommend 5
repair days +2 Sun +2 PRS +1 DOA=10DAYS

[A] Jaslin
Kok Chin Yi

Next Rpt:Final Rpt.Due Date:2020/06/19. Mandate Remarks: Please upload supporting documents for man  [I] Khoo,
date request - TP Repair Bill, Quantification, Letter to OI etc. Kay-Eng

Maintained:Please upload supporting documents for mandate request - TP Repair Bill, Quantification, Letter  [I] Khoo,
to OI etc. Kay-Eng

Cur.Req:7612.48:Lia:100%*Quantum:(a)CORw/GST:$5,470.48+(b)LORwW/GST(10days x $200):$2,140 +
(c) LTA/GIA search fee:$2=Total:$7,612.48*Veh Model:Toyota Hiace 3.0*Recommend 5 repair days +2 Su
n +2 PRS +1 DOA = 10DAYS

[A] Jaslin
Kok Chin Yi

Cur Rpt:Final Rpt. Cur Due Date:2020/06/19. Mandate Remarks: Please upload supporting documents for [I] Lee,

mandate request - TP Repair Bill, Quantification, Letter to OI etc. Ming-Yao

Approved:7612.48:Please upload supporting documents for mandate request - TP Repair Bill, Quantificatio [1] Lee,

n, Letter to OI etc. Ming-Yao
il H L] Date To i] H Ll Audit Type None v

Merimen Billing for this case - Transaction History

AIG Asia
LKK Auto i
2517147 | 11Jun2020 | TP Case Motor Consultants Pacific GBJ5511H | SMM3663U 11.00
10:31:12 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
2665831 29 Jan 2021 OD/TP Case Motor LKK Auto LKK Auto GBJ5511H SMM3663U 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=939925&extid=338109&CFID=877...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=4918798
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=4918798
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=4918798
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=4918798&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D939925%26extid%3D338109%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=4918798

9/11/21, 3:11 PM Merimen e-Claims

12:03:13 (Adjuster) Consultants Consultants
Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=939925&extid=338109&CFID=877... 2/2
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