AUBURN AUTO PTE LTD

176 Sin Ming Drive #04-18 Sin Ming Autocare,
Singapore 575721

Tel : +65 8608 0808

Email: auburnauto.claim@gmail.com

Date: 08 June 2020

LETTER OF DEMAND

Attn: Motor Claims Department
ACCIDENT INVOLVING SKP40U & SLP9140T ON 22 05 2020 2019 AT 12:05
We are instructed by SKP40U, to claim damages against you or your insured, the driver of

motor vehicle no SLP9140T in connection with a road traffic accident on 22 05 2020, at
about 12:05 Hours at the Along Telok Kurau Road

We are instructed that the accident was caused by your insured's negligence and/or
management of his motor vehicle. As a result of the accident, our client's motor vehicle was
damaged and our client had been put to loss and expenses, particulars of which are as
follows:

1. Costs of Repair $6350
2. Rental $1000
3. Loss Of Use (Pre-Repair) $600
4. LTA Vehicle Insurance Search $7.49
5. Administration Charge $220

Total: $8177.45



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

[, RONNIE POH TIAN PENG (the third party claimant”) of 38 LA SALLE STREET
SINGAPORE 454970 (address), owner of SKP 40U (vehicle no.) hereby authorize AUBURN
AUTO PTE LTD (“the workshop™) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim™) for my vehicle no SKP 40U that was damaged pursuant to the
accident which occurred on 22/05/2020 (date) along TELOK KURAU ROAD (location)
involving vehicle no/s SLP 9140T (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 03 (day) of _ JUN (month) 20 20 (year)
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Signed by “the third party claimant” Signed by “the workshop”

(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, AUBURN AUTO PTE LTD (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$6.350.00 (Repair Cost), S$750.00 (Loss of Use/Rental), S$7.45 (Disbursement) for vehicle no.
SKP 40U that was damaged pursuant to the accident which occurred on 22/05/2020 (date) along
TELOK KURAU ROAD (location) involving vehicle no/s SLP 9140T.

This is pursuant to the inspection conducted on 03/06/2020 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner RONNIE POH TIAN PENG (“the third
party claimant”) of vehicle no. SKP 40U make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKP 40U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __2 6 (day) of Januac > (month) 202 | (year)

Signed by appointed surveyor Signed by “the lworkshop” (with chop)




AUBURN AUTO PTE LTD

176 Sin Ming Drive #04-18 Sin Ming Autocare, Singapore 575721

Tel : +65 8608 0808
Email: auburnauto.claim@gmail.com

Vehicle No: SKP40U
Model: BMWS231

| QTY [Description [Bill |
1 Repair, Fix & Respray $ 6,350.00
$ 6,350.00
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(FOLDENCHARTER

3 Ang Mo Kio Street 62, #01-45, Link@AMK, Singapore 569139
Tel.: 6254 5410 Fax: 6259 7044

UEN: 2015292527

Invoice
To: Ronnie Poh Tian Peng Date: 18-Oct-19
Qty Description Amount($)
1 Car replace for SKP40U (29 May 2020 to 08 June 2020) 2200
11 days x $200
TOTAL: $2,200.00

SINGAPORE DOLLAR
Two Thousand and Two Hundred Only

Official Stamp



Car Registration Number
Make & Model

Rental Rate

Deposit

iPlus+

Date of Collection
Date to Return
Duration Term

Hirer Details
Name (as per NRIC)
NRIC/License No.
Address

Date of Birth
Contact Number
E-Mail

Bank A/C

Next of Kin Details
Name (as per NRIC)

Relationship
NRIC/License No.
Address

Date of Birth
Contact Number

(FOLDENCHARTER

3 Ang Mo Kio Street 62, Link@AMK, #01-45
Singapore 569139
tel: 6254 5410
UEN: 2015292522

CAR RENTAL TERMS AGREEMENT

SEPyo U
BMw 523

$25¢ daly

$ 50

: Silver / Gold

18/0%/2019

22 /c?F/ 2019

I year(s) — __month(s) S Jc\y (S>

: (MAIN / RELIEF)

Ronnie fok Tian Pery

SIYI5T4 9T

34 loacalle Steeet

oble3 [ 14be

QF3778490

Refer to ANNEX B — Hirer’s Obligations & Use of Vehicle

Signature of Hirer

Date:

Updated as at 22 October 2019.

Company Representative

ANNEX A



hank You!

w have completed this transa tion.

Land Transport Authonty
10 Sin Ming Drive
Singapore 575701
GST Registration No. - M4-0006529.2
Print DatefTime 02 Jun 2020/ 16 07 19
Receipt Date/Time 02 Jun 2020/ 1607 19
Tax invoice/Receipt
Receipt No  ITNEY-00000- 200602003027
Previous Receipt No

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (5%) (S%) (55)

Result of Insurance Enquiry - SLP9140T

As at 22 May 2020/12:05 00

Insufance Co AYG ASIA PACIFIC INSURANCE PTE LTD
Insurance Enquiry - SLP91401

Enquiry Fee 7.00 049 749
20200502160550520301
Sub-Total 700 0.49 7.49
Yotal Before Rounding 7.00 049 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
462845X00(XXX8431 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amouni 7 45
Excess Refundable Amount 0.00

THANK Y OU AND HAVE A NIGE DAY!

Please ensure that all payments 1o the Authority are good and promplly settied by [he payment service
provider / Ninancial institution. Otherwise, the transaction and recalpt is considered void and late fee
may apply.




9/14/2020 Mail - Asher Sng (LKKAuto) - Outlook

ACCIDENT INVOLVING SLP 9140T AND SKP 40U ON 22/05/2020

Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Mon 9/14/2020 2:08 PM

To: YEOLIANCHOO@GMAIL.COM <YEOLIANCHOO@GMAIL.COM>
Our Ref: CC4/A1G20006106/Ees3

14 SEPT 2020

YEO LIAN CHOO

Dear Sir/Madam,
ACCIDENT INVOLVING SLP 9140T AND SKP 40U ON 22/05/2020

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with
them.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher
Case Handler
Email: Ashersng@lkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

https://outlook.office.com/mail/sentitems/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAMBAB%2B%2B%2Br... 1/1


mailto:Ashersng@lkkauto.com

12/23/2020 Merimen e-Claims

Print Received Message

This mail is associated with :

*SKP40U (3105385534SG)
[SLP9140T]
TP

May 22 2020 12:00AM
[YEO LIAN CHOQ]
Auburn Auto Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 23/12/2020 16:54 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$7107.45) - SKP40U - Claim Handler: Lee, Ming-Yao

Approved:7107.45:may wish to obtain rental agreement to check on rate for rented vehicle. Meanwhile, may offer up
to $150/day

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print& CFID=80500940&CFTOKEN=cf656e117ac53f4d-92EAAE... 1/1




