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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

SOMO20NV

CC4/ASM20006102/Eps3q2 &

31 May 2020

2 Jun 2020 8:47:21 AM

2 June 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Actions

Next Step

WS : My Car Credit Pte Ltd

Wait for: Approve invoice

[ ]

Vehicle Information

Incident Vehicle SDW6990J)
Registration #

Make TPVD BMW

Model X3

Service Address

Primary Contact/Insured
MADHAN DEVAN
685B WOODLANDS DRIVE 73, #07-02, 732685,

Singapore

d.madhan@gmail.com

Claim Handler

KHOR Saw Theng
6568804754
sawtheng.khor@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 20 August
I ASM-LKKInvoice1 (1)-AC2005632.pdf Invoice
expense LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=170636&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685021?token=04d4477d-a9c7-44cc-8972-aaec5a827f24&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/20/2020

AME
ﬁ LKK PHOTO-3.pdf

[ LTA SEARCH.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a.pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

& TP-MANDATE IA dd 150720.pdf

I LKK Survey Photos.pdf

B LKK Resurvey Photos.pdf

I TP ESTIMATE - MARKED.pdf

B TP - IApdf

I REPLY FROM WS.msg

I SDW6990J TP GIA.pdf

F6PEs / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Claim Portal

SUB-TYPE
Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Assessment

Others

Others

Estimate / Quotation

Estimate / Quotation

Others

GIA Report

BIFHEIBTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=170636&tab=invoices

DATE
20 August
UPLOADED
2020

20 August
2020

20 August
2020

20 August
2020

20 August
2020

20 August
2020

20 August
2020

15 July 2020
15 July 2020
15 July 2020
8 June 2020
8 June 2020

2 June 2020

2 June 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685020?token=fe70d60d-2364-4e25-8e91-e01bdba0175e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685019?token=f306750a-a336-4448-846f-628bd6fc76ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685018?token=21cd4fcb-83dc-4bd7-a50c-92d33dc51e79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685017?token=55af37aa-ee13-4f16-8648-9d01a1405ea4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685016?token=473b100e-5799-4b55-9909-7ba074751613&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685015?token=6c3ee26c-74ce-4d48-bf58-f13c6cc32e3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685014?token=afaed6ad-deab-4521-adb7-95fb6e083ab1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1629601?token=0cf54dd6-c497-4b1d-8f87-f7fb354318d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1629498?token=0d9ed5a3-e704-4a2b-9203-b2b4bef3b98d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1629499?token=83e70bf2-f050-4272-8615-364369fc2de6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1578658?token=7c682073-85d6-4cd8-9458-c9b82c55c384&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1578652?token=3caea7f5-2c96-49dc-8352-32a00d00d920&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1570929?token=3886167c-8e14-4db0-bcd3-128874f31cbc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1570547?token=ddb1c483-868e-4551-83ea-e52d91929a90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE

%3659U INSD GIA.PDF %%%rts & Statement SRR ort AR santosh Pandurang BPUBRDERR0
N Letters and
& EMAIL FROM WS pdf Others NIKAM Santosh Pandurang 2 June 2020
Correspondence
N Letters and
& EMAIL FROM WS FOR TP REG.msg Others NIKAM Santosh Pandurang 2 June 2020

Correspondence
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1570546?token=2769ff9c-914a-418d-b48a-b3a30e71f7b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1570545?token=e22a51f1-0117-4650-82e3-597de4e11840&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1570544?token=0fa29e12-3127-408b-80c6-020c3c2580b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

