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[EXPRESS SETTLEMENT via LKK] RE: Verify Damage consistency first MSFCIL REF: -
D20002303MFSH (TCS REF: AAD2005-071 -- Accident involving SHD3060R &
SHD9354D on 28/05/2020) // EXPRESS SETTLEMENT

Vic Alpeh S. Sanghilan <vicsanghilan@msfirstcapital.com.sg>
Mon 9/7/2020 1:54 PM
To:  Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc:  Jason Tea <JasonTea@msfirstcapital.com.sg>

Dear Asher,

We refer to your below email.
 
We agree to your recommenda�ons on liability and please proceed with Express Se�lement.
 
Thank you.
 
Kind Regards,
 
Vic Sanghilan
Motor Claim Department
 
MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877
| Tel: 6507 3848 | DID : 6507 3846 |  Fax No. : 6507 3849 |Email: vicsanghilan@msfirstcapital.com.sg
|Company Regn. No. 195000106C
A Member of  Insurance Group
 
Personal Data Protec�on Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
h�p://www.msfirstcapital.com.sg for details of PDPA Personal Data Collec�on Statement.
 
Confiden�ality No�ce: This e-mail is confiden�al. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error,
please delete the message and all copies from your system and no�fy the sender immediately by return e-mail.
 
From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Sent: Monday, 7 September 2020 11:42 am
To: Vic Alpeh S. Sanghilan <vicsanghilan@msfirstcapital.com.sg>
Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>
Subject: Re: Verify Damage consistency first MSFCIL REF: - D20002303MFSH (TCS REF: AAD2005-071 --
Accident involving SHD3060R & SHD9354D on 28/05/2020) // EXPRESS SETTLEMENT
 
Hi Sir,
 
We refer to the email below.
 
The damaged to third party vehicle is consistence to the accident.
 
Enclosed the document for your easy reference.
 
Thank You.
 
Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd
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email: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim
related documents will be in so�copy. Any inconvenience caused is much regre�ed.
 

From: Vic Alpeh S. Sanghilan <vicsanghilan@msfirstcapital.com.sg>
Sent: Friday, August 14, 2020 10:55 AM
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>
Subject: RE: Verify Damage consistency first MSFCIL REF: - D20002303MFSH (TCS REF: AAD2005-071 --
Accident involving SHD3060R & SHD9354D on 28/05/2020) // EXPRESS SETTLEMENT
 
Dear Asher,
 
Our Insured Driver reported no visible damages to TP vehicle (enclosed Insured GIA Report as requested).
 
Kindly get surveyor to verify the damage consistency to the TP vehicle first before we can give mandate for
any se�lement.
 
Thank you.
 
Kind Regards,
 
Vic Sanghilan
Motor Claim Department
 
MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877
| Tel: 6507 3848 | DID : 6507 3846 |  Fax No. : 6507 3849 |Email: vicsanghilan@msfirstcapital.com.sg
|Company Regn. No. 195000106C
A Member of  Insurance Group
 
Personal Data Protec�on Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
h�p://www.msfirstcapital.com.sg for details of PDPA Personal Data Collec�on Statement.
 
Confiden�ality No�ce: This e-mail is confiden�al. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error,
please delete the message and all copies from your system and no�fy the sender immediately by return e-mail.
 
From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com> 
Sent: Friday, 14 August 2020 12:54 am
To: Vic Alpeh S. Sanghilan <vicsanghilan@msfirstcapital.com.sg>
Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>
Subject: [PROPOSED LIABILITY] Re: MSFCIL REF: - D20002303MFSH (TCS REF: AAD2005-071 -- Accident
involving SHD3060R & SHD9354D on 28/05/2020) // EXPRESS SETTLEMENT
 
Dear Sir/Madam,
 
We refer to the above ma�er.
 
Liability: 100%
 
Remark: B:27 OID REAR ENDED TP (PIR AGAINST OID)
 
Kindly let us have your approval on liability and forward us a copy of insured GIA report.
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Thank You.
 
Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

email: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim
related documents will be in so�copy. Any inconvenience caused is much regre�ed.
 
 

From: Vic Alpeh S. Sanghilan <vicsanghilan@msfirstcapital.com.sg>
Sent: Wednesday, August 12, 2020 10:51 AM
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>
Subject: FW: MSFCIL REF: - D20002303MFSH (TCS REF: AAD2005-071 -- Accident involving SHD3060R &
SHD9354D on 28/05/2020)
 
Dear Asher,
 
Please find a�ached LOD and PIR from TP for your further ac�on.
 
Thank you.
 
Kind Regards,
 
Vic Sanghilan
Motor Claim Department
 
MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877
| Tel: 6507 3848 | DID : 6507 3846 |  Fax No. : 6507 3849 |Email: vicsanghilan@msfirstcapital.com.sg
|Company Regn. No. 195000106C
A Member of  Insurance Group
 
Personal Data Protec�on Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
h�p://www.msfirstcapital.com.sg for details of PDPA Personal Data Collec�on Statement.
 
Confiden�ality No�ce: This e-mail is confiden�al. It may also be legally privileged. If you are not the addressee or to
whom it is intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error,
please delete the message and all copies from your system and no�fy the sender immediately by return e-mail.
 
From: Ng Wai Yin [mailto:waiyin.ng@transcab.com.sg] 
Sent: 11 August 2020 13:03
To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>
Cc: 'claims' <claims@transcab.com.sg>
Subject: FW: TCS REF: AAD2005-071 -- Accident involving SHD3060R & SHD9354D on 28/05/2020
 
 
[External	Email	Warning:	Do	not	click	on	any	attachment	or	links/URL	in	this	email	unless
sender	is	reliable]

Without prejudice
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Dear Sir
 
Please refer to the a�achment for PIR.
 
Thank You
Best Regards,
Ng Wai Yin
Finance Department
TEL: 6603 1265  Ext.308
 
*** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg
 
TRANS-CAB SERVICES PTE LTD
No. 2 Ang Mo Kio Street 63
Singapore 569111
Tel: 6287 6666  Fax: 6287 7764
 
 

From: Zhe Wei [mailto:zhewei.kek@transcab.com.sg] 
Sent: Friday, 3 July, 2020 2:44 PM
To: 'motorclaims@msfirstcapital.com.sg' <motorclaims@msfirstcapital.com.sg>
Cc: claims (claims@transcab.com.sg) <claims@transcab.com.sg>
Subject: TCS REF: AAD2005-071 -- Accident involving SHD3060R & SHD9354D on 28/05/2020
 
Without Prejudice
 
Dear Sir
 
We are making a claim against your client SHD3060R.
 
Enclosed is our LOD for your perusal and ac�on.
 
Original hard copy will mailed to you by post.
 
Hope to receive your offer soon.
 
Thank you.
 
 
 
Best Regards,
Kek Zhewei
Claims Officer

 
 
This message is confidential. It may also be privileged or otherwise protected by work product immunity or other legal
rules. If you have received it by mistake, please let us know by e-mail reply and delete it from your system; you may not
copy this message or disclose its contents to anyone. Please send us by fax any message containing deadlines as
incoming e-mails are not screened for response deadlines. The integrity and security of this message cannot be
guaranteed on the Internet
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“Please note that this email, including any a�achments, is intended solely for the individual (s) or en�ty (ies)
to whom they are addressed and may contain informa�on that is private, confiden�al and privileged. In case
you are not the intended recipient, request you to no�fy the sender by reply mail and delete this email,
including any copies or a�achments from your system. Any unauthorized dissemina�on, disclosure and/or use
of the contents of this communica�on to anyone is strictly prohibited and punishable by law.
 
Opinions, conclusions and statements of intent expressed in this e-mail are of the sender and ICICI Lombard
General Insurance Company Limited (Company) does not accept liability for the views expressed in this email
unless confirmed by an authorized representa�ve of the Company independently of this communica�on or for
the consequences of any viruses that may be transmi�ed with this email.”


