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No.1, Sunview Road Tel: 6513 7748 / HP 9628 6508
#08-15 Eco-Tech@Sunview Singapore 627615 Fax: 6251 3161
Our Ref: VSR19-16171 for SLQ8240P Date: _18/06/2020

Your Ref: SHC5418K

WITHOUT PREJUDICE
Claims Department — Executive In Charge

AXA INSURANCE PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING SLQ8240P AND SHC5418K ON 28/03/2019 ALONG PIE TOWARDS KPE (ECP)

Refer to the above accident and please acknowledge receipt of this letter within 14 days.

It appears that the accident was caused by your insured. Enclosed documents to substantiate our client’s property
damaged claim as our client had authorized us to quantify, to act and to reach settlement within 6 weeks on their
behalf: -

9 Original Tax-invoice number 1V20/06-1084 O Police report / police result
O Certificate Of Insurance MSIG O Vehicle search result
O Letter from Grab © Authorization To Act — Hirer / Owner

O Rental Tariff

*Survey under insurance instruction — TAUFIKH

a) Cost of repair (inclusive GST) S 1,765.50
b) Vehicle Search Fees / GIA fees / Police Report Fees / Reporting fees S -
c) Loss of rental _5 days @ $66.95 S 334.75
d) Loss of earnings/ rental fee _5 days @ $160.00 S 800.00
e) Audatex Assessment Report Fees S -
f) Towing Fee (inclusive GST) S -
g) Administrative charges to negotiate settlement S 107.00
(Waive if 100% offer made within acknowledge timeframe)

Total [$  3,007.25

* Driver’s injury and other losses exclude in this claim.

If you are agreeable to the above, please forward discharge voucher for our client’s signature and payment issued
directly to “Pegasus Engineering & Trading Pte Ltd” within 28 days.

Yours faithfully,
Peyams’ ﬁyf}rwﬂ/}y & ﬂaa%a FPle Ltd

Email: johnsonchua@pegasusengrg.com.sg




AUTHORIZATION TO ACT

TO: PEGASUS ENGINEERING & TRADING PTE LTD

FROM: HIRER OF VEHICLE NuMaer S0 &5240F
ACCIDENT INVOLVING SHC GHE K

PVE +o kPECECP)

ALONG/AT

T hereby authorize you fo act oh my behalf in pursuance of my claim for loss of rental /
earnings during the repair arising out of the above accident.

This letter serve as the 'AUTHORETY TO ACT'.

We also hereby authorize all agreed settlement payment be made in favour to PEGASUS
ENGINEERING & TRADING PTE LTD.

Natne : ch/ /M/\]

NRTC : S +72 | 24~

Address ; @”Q 3 8—} (MMQ /( Q[;( #@3_43
C(2220072)

Contact : Ci ::rﬁl—% G\2 CI]»—

Date : -Dg ‘/0?'/ }Q,

Signature

Nt

Hirer



AUTHORIZATION TO ACT

TO: PEGASUS ENGINEERING & TRADING PTE LTD

FROM: HIRER OF VEHICLE NUMBER _ L@ ELOP

ACCIDENT INVOLVING SHC 541K,

ALONG/AT PIE “4pwards KPE (ECP)

We hereby authorize you fo act on my behalf in pursuance of my claim for loss of rental /
earnings during the repair arising out of the above accident.

This letter serve as the ""AUTHORITY TO ACT'.

We also hereby authorize all agreed settlement payment be made in favour to PEGASUS
ENGINEERING & TRADING PTE LTD.

Name : Grab Rentals Pte Ltd

CoRegNo 2016172006

Address 1 18 Sin Ming Lane #01-08 Midview City Singapore 573960
Contact 1 6655 0005

Date

Signature

Owner



"The contents of this document apply to vehicle

g’ﬁi‘f’ﬂei’fﬁgﬂfﬁ o damages only. All personal injuries and
(b) Any Claims Ll damages arising therefrom are excluded from

S [Note: This Notice supersedes any inconsistencies the ambit and application of this document.”
found in this Discharge Voucher)

AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SHC 5418K_ (Insd veh)
SLQ 8240P (TP veh) Model: MAZDA 3
Date of Accident/ Time: 28/03/2019
Repair Estimate s
Final Repair Cost 'S
Loss of Use s days at $ per day
Rental (if any) 18 days at $ per day
LTA / GIA Search Fee s
Others: L5
:$
Final Settlement Sum 1S 1,050.00 (GLOBAL SUM)
Payee Name : PEGASUS ENGINEERING & TRADING PTE LTD
Is Third Party Workshop GIA Registered? [ ] YES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 50 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yesf No BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/| confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have the authority of our client to act for and on their behalf in this accident.

NG - NG s,

@QS’. ?}.@)\ . @Q’Q’R & )’,p

A ) & 2\

W af o \Z! e ) af cam \Z)

w | DEPARTMENT | © . o\ DEPARTHENT S §

Signature of workshop repres i & /drkshop stamp Signature of Witness / Workshop stamp (if aW”?j/
Name of Representative: Al Bk Name of Witness: D)Ang (AANG ek o

Date: 24 /js /5 Bgter o / od) /2‘?))1)

Signature of AXA's surveyor/representative;
Name of AXA's surveyor /Representative:

bate: 31/08/2020

AXA Insurance Pte Ltd (Company Reg, No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811
AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



"2 “ PEGASUS
ENGINEERING & TRADING PTE LTD

GST /ROC COMPANY.NO : 201101753C
Tax Invoice

{ Fl.‘

From : Customer :

PEGASUS ENGINEERING & TRADING PTE LTD GRAB RENTALS PTE LTD

74 KIAN TECK ROAD 18 SIN MING LANE

SINGAPORE 628800 #01-08 MIDVIEW CITY

i SINGAPORE 573960

Officer in Charge : KALAH VARATHARAJOO

Tel : Attn: :

Email : Tel :

Fax No. :

INV No. : IV20/06-1084 Inv Date : 17/06/2020 Term : 30 DAYS

Vehicle No. : SLQ8240P Chassis No. : JM6BN22A8H0153664 Policy Number : A29069766MKF

Model : MAZDA 3 Date of Accident : 28/03/2019

Third Party Insurer : AXA TP Vehicle No. :

Remarks : TP VEHICLE NUMBER: SHC5418K
[ 1TEM | DESCRIPTION | aty | UNITPRICE [ AMOUNT (SGD)]

1 TO LUMP SUM REPAIR AS RECOMMENDED BY SURVEYOR — 1 1,650.0000 1,650.00
TAUFIKH

Cheques should be crossed & made payable to PEGASUS ENGINEERING & Sub Total 1,650.00
TRADING PTE LTD GST(7.00%) 115.50

Total (SGD) 1,765.50
PEGASUS ENGINEERING & TRADING PTE LTD

Authorised Signature——



Grovo

Rentals
Our Ret GR-ACC-2017-62 2
01 June 2017
Pagasus Enginesting & Trading Pte Lid Mailing Address
Mo, 51 Defii Lane 10 18 8in Mibg Lane,
Singapore 536216 #061-08 Midview Gity,
Singapore 573960

Co. No. 2016172006

Te'whomm [k may cancern,
Re: Vehicle Rental Rates for Loss of Renifal Claims.

With regards iodhe gbave subject malter, we are pleased to Inform you our Sréb Rental kite
fer our yarious vehicles which are: és follows:

&MNb, | Weke & Wodel , Daily Rertal Rates (54)
01 Toysta Prius 1,798ce, S8kw, 1206hp, Aufomatic $75.95
02 Mazda 8 1.5 (A) Sedan i £ 6595 .
03 Nissan Qashgal 1.2L . $78.55
04 Honda Vezél 1.5L . .. i §77.85
05 | Honda Vezel 1.5L Hybrid - §84.95
06 | Toydta Vios 1.5L ) . ) §65.95 .

Plagse note thatthe above stated rai is«ur dally rental rate o eur drivers, For your necessary
attlons on third parly dccident clalms ort less of rental,

Nowe: fa}}f[?‘flﬂ}'.
i
b/

Tas{,gh Wee
Grab R/ani'al Pledid -

|

i GRAB Singapnre
Pagedofl gope



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Friday, 6 March 2020 6:03 PM

To: claims@transcab.com.sg

Cc: Ng Wai Yin; 'Jasmine Tan'; alicelim@ava-ins.com; diskyao@ava-ins.com
Subject: RE: YOUR REF: SHC 5418K (OUR REF: CC4/ASM19006142/T1ga3) *** ACCIDENT

INVOLVING SHC 5418K & SLQ 8240P ON 28/03/2019 ***

2"° REMINDER

Dear Sir/Mdm,
We refer to the email dd 18/12/2019
We have yet to receive evidence and counter claim status from your end.

Kindly update us within the next 7 days to prevent further action taken.

Thanks

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

i
SeSRER mew Spye the Larthe Print only when necessary

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 18 December 2019 6:16 PM

To: claims@transcab.com.sg

Cc: Ng Wai Yin <waiyin.ng@transcab.com.sg>; 'Jasmine Tan' <jasminetan@transcab.com.sg>; alicelim@ava-ins.com;
diskyao@ava-ins.com

Subject: YOUR REF: SHC 5418K (OUR REF: CC4/ASM19006142/T1ga3) *** ACCIDENT INVOLVING SHC 5418K & SLQ
8240P ON 28/03/2019 ***

Importance: High

Dear Sir/Madam,

OUR REF : CC4/ASM19006142/T1ga3



YOUR REF :SHC 5418K
ACCIDENT INVOLVING SHC 5418K & SLQ 8240P ALONG/AT KALLANG WAY FLYOVER ON 28/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from M/S PEGASUS ENGINEERING & TRADING PTE LTD acting on behalf of
the owner of SLQ 8240P against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.
We also wish to inform you that Section II of the Motor Insurance Policy is attached, and capped, with an excess of
$5,000.00 for third party claim settlements.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to us immediately. You may email it to ceciliachong@Ilkkauto.com or deliver it by hand
to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at Ms. Cecilia Chong (LKK Handler) 6749 4274 or
ceciliachong@lkkauto.com. Please quote our claim reference when you contact us that we can assist you more
effectively.




“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

"Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
¥ EZES i

RERER WWTT Suve the Larth Print only when necessary-



7/1/2020 Claim Portal

« Re:<MANDATE IA> - S9MO1IHW {ACCIDENT INVOLVING
~ SHC 5418K & SLQ 8240P ON 28/03/2019}

Type
@ Question

Message

Hi, pls proceed to offer at $1,057.75 (COR at $882.75 plus LOI/LOR (at $70 per day) at 50%). If TP refuse our
LOI/LOR offer, pls request TP to provide income statement at least 6 months & income tax for our further
consideration. TY.

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumber=10... 1/1





