Our Ref : GBJ1872S / T051120
Your Ref : QX894J
Date : 8 January 2021

SPF Accident Claims Section
Automotive Engg. & Mgmt Div
Police Logistic Dept

1 Mount Pleasant Road

Blk 8 Old Police Academy
Singapore 298333.

ATTN : MOTOR CLAIMS DEPT

@MOVA

Automotive Pte Ltd

Main Office:

Mova Building

No. 22, Jalan Kilang,

Singapore 159419

Tel: (65) 6476 3333

WITHOUT PREJUDICEx : (65) 6271 5891

Www.mova.com.sg

Workshop Dept:
Block 1008,

Bukit Merah Lane 3,
#01-04/06/08/94
Singapore 159722

Tel: (65) 6272 3892
Fax: (65) 62708314

Co. Reg. 198904033G
GST Reg. M2-0088864-2

Dear Sir/Mdm

ACCIDENT INVOLVING: GBJ1872S & QX894J
DATE OF ACCIDENT: 08 NOVEMBER 2019
ALONG: CLMENCEAU TUNNEL

We refer to the above.

We are claiming as per below:

Cost of Repairs $ 4,406.69
Loss of Use ($__ x __ days) $

Loss of Rental ($_120.00 x _04 days) $513.60
Towing Fee $

Medical Fee $

LTA /GIA Search Fee $

Police Investigation Report $

Loss of Income ($ _250.00 x _03 days) $

Grand Total $ 4,920.29

Documents enclosed:
Car date in: 03/11/2020 Car date out: 06/11/2020

Authorized Repair Days: _04 (TP/OBANS/Recovery-of lncidental Costs)

X Invoice Certificate of Insurance
Excess Invoice LTA/GIA Search Bill
Power of Attorney Taxi Bill

Police Investigation Report/GIA Medical Bill (photocopy)

Copies of NRIC/License of Owner/Driver Income Statement

X | Rental Bill/Rental Agreement E-Day License receipt (photocopy)

Survey Report with Photographs Towing Fee (photocopy)

Vehicle Registration Card/COE Witness Statement

Letter from Supplier Traffic Police Investigation Result

* This is a computer generated letter and does not need a signature.



Please issue the payment of S 4,920.29 in favor of MOVA AUTOMOTIVE PTE LTD.

If you have any enquires, please call or email Suann Chiu — Suann@mova.com.sg

Thank you.

Yours faithfully,

For Claims Manager
Claims Department

NOTE: # Please note that the Loss of Use/Rental will be paid based on negotiation and on the

NIMA Protocol (Court Guideline).

# As of 01.06.08 all claims scenario will be based on the BOLA, Barometer Of Liability,

set by GIA, General Insurance Association of Singapore.

* This is a computer generated letter and does not need a signature.

@MOVA

Automotive Pte Ltd

Main Office:

Mova Building

No. 22, Jalan Kilang,
Singapore 159419
Tel: (65) 6476 3333
Fax: (65) 6271 5891
www.mova.com.sg

Workshop Dept:
Block 1008,

Bukit Merah Lane 3,
#01-04/06/08/94
Singapore 159722

Tel: (65) 6272 3892
Fax: (65) 6270 8314

Co. Reg. 198904033G
GST Reg. M2-0088864-2



@MOVA

Automotive Pte Ltd
Main Office:
Mova Building

No. 22, Jalan Kilang,

Singapore 159419

Page # -1 Tel: (65) 6476 3333
Performa Invoice Fax  (65) 6271 5891
Veh # L GBJ 1 8728 Www.mova.com.sg
04/01/2021 W°fksgfpkﬂgg;=
. OC| §
Veh Model ;- RENAULT KANGOO 1.5 DCI AT EL BUKit Merah Lane 3.
#01-04/06/08/94
SPF ACCIDENT CLAIM SECTION Performat - CK509428 Singapore 159722
NO. 1 Mount Pleasant Rd . Tel : (65) 6272 3892
Blk 8 Old Police Academy Claim# - T051120 Fax: (65) 6270 8314
5 . Co. Reg. 198904033G
Singapore 298333, ACC. Date :- 08/11/09 GST Reg. M2-0088864-2
Terms - C.0.D Days
Attention :- XA066 Remarks :-
No.  Description Qty U.Price Amounts S$
LIST ITEMS :
1 REAR BOOT LOGO (RENAULT) 1 PC 195.00 195.00
2, REAR BOOT LOGO (KANGOO MAXI) 1 PC 205.00 205.00
35 REAR BUMPER 1 PC 880.00 880.00
4. BUMPER CLIPS 10 PC 3.00 30.00
5. REAR PARKING SENSOR CENTRE 2 PC 100.00 200.00
6. REAR PARKING SENSOR COVER CENTRE 2 PC 28.00 56.00
v REAR BUMPER BRACKET CENTRE 1 PC 430.00 430.00
8. FRONT BUMPER 1 PC 900.00 900.00
Q. FRONT BUMPER CLIPS 10 PC 3.00 30.00
10. FRONT BUMPER TOW COVER 1 PC 50.00 50.00
G SPONGE 1 PC 300.00 300.00
LIST TOTAL S$ 3,276.00
10% DISCOUNT S$ -327.60
2,948.40
SPECIAL NET ITEMS :
1 REAR BOOT STICKER (OUTDOOR AVENTURES) 1 PC 30.00 30.00
2. REAR BOOT STICKER (BUSINESS FOR GOOD) 1 PC 30.00 30.00
3. REAR BOOT STICKER (5PAX) 1 PC 20.00 20.00
4. REAR BOOT STICKER (70KM/H) 1 PC 20.00 20.00
5. REAR BOOT STICKER 1 PC 60.00 60.00
B. REAR BOOT STICKER (FOCUS ADVENTURE) 1 PC 40.00 40.00
y REAR BOOT STICKER (WWW.FOCUSADVENTURE.COM) 1 PC 80.00 80.00
8. FRONT BUMPER PLATE 1 PC 30.00 30.00
SPECIAL NET TOTAL S$ 310.00
LABOUR : e
TO REPAIR REAR BOOT L+R, REAR DOOR FENDER L+R
TO REPAIR FRONT SUPPORT PANEL. TO REMOVE &
REPLACE ALL ACCIDENT DAMAGED PARTS &
STRAIGHTEN ON ACCIDENT DAMAGED PARTS 500.00
TO SPRAY PAINT ON ACCIDENT AFFECTED AREAS 300.00
TO REMOVE & REFIX REAR PARKING SENSOR 30.00
TO INSPECT FRONT HEADLAMP WATER LEAKAGE TEST 30.00
LABOUR TOTAL S$ 860.00



@MOVA

Automotive Pte Ltd

Main Office:
Mova Building

No. 22, Jalan Kilang,
Singapore 159419

Page # = 1 136777 Tel: (65) 6476 3333
Performa Invoice Fax; (65) 6271 5891
Veh # . GBJ1872S SRS N
04/01/2021 S e
Veh Model .- RENAULT KANGOO 1.5 DCI AT EL Bukit Merah Lane 3.
#01-04/06/08/94
0. 1 Mount Pleasant ) Tel : (65) 6272 3892
Blk 8 Old Police Academy Claim # .- T051120 Fax: (65) 6270 8314
. _ Go. Reg. 198904033G
Singapore 298333. ACC. Date :- 08/11/09 GST Reg, M2-0088864-2
Terms .- C.0.D Days
Attention :- XA066 Remarks :-
No.  Description Qty U.Price Amounts S$
E.&O.E

Customer's Sianature/Co. Stamp MOVA AUTOI*OTIVE\PTE LTD

Nl

NON-TAX AMOUNT §

AMOUNT S$ 4,118.40
GST@ 7% 288.29
AMOUNT DUE S$ 4,406.69




Pos————

Bukit Merah Branch:

Blk 122 Bukit Merah Lane 1 #01-50, Singapore 150122 R 4 . =
AUTOMOTIVE PTE LTD FanYoong Branch: No. 15 Fan Yoong Road, Singapore 629792 NO.: T 13056

@ Mov A Automotive Pte Lid RENTAL AGREEMENT
Main Office: No. 22 Jalan Kilang, Singapore 159419

Tel: (65) 6476 3333 Fax: (65) 6270 8314 S
24 Hours Breakdown Service: (65) 9799 8888 RELE WES 000y o
Website: www.mova.com.sg Bedok Branch: 219 Bedok Central #01-138, Singapore 460219 R R e
Co. Reg. No.: 198904033G Tel: (65) 6604 7877 ’-_m X -Q
RENTAL DETAILS INSURANCE EXCESS AMOUNT i
Vehicle Make/Model: ﬂvdf)]‘e [Vehicle ngmj qg?)@ L Singapore Malaysia /lSignature
B 02/11] 20 | [e0auys 2,500 | 3,500 /,
Petrol Level Out: [E 1/8 1/473/8) 1/2 5/8 3/4 7/8 F | Per Accident Per Accident /
= L [\_/I U
Date/ Time In: Qé/ [l /iO [ﬁﬂt)ﬂﬂ Charges
Petrol Level In: ‘| E 1/8 1/4 @ 1/2 5/8 3/4 7/8 F | Months @$ Per Month [/
Change Over 1: Date: Initial: Weeks @9% Per Week
Change Over 2: Date: Initial: 4— Days @$ /2O  PerDay @3/0
KM Out: (F KM In: Hours @$ Per Hour
4>
HIRER DETAILS Sub-Total
Named Hirer Léss Discount %
(” “ame: @gwn am YO(}M £bmcj’ Rental Charges
. —— e
Address: CDW @% perday/ week/ month
PAI @% perday/ week/ month
Petrol Top-Up
Misc Charges
Identity Card No: QU3F4085 L est 10 2340
Date of Birth: Total iz-to
Driving License: VISA!MASTER CARD /AMEX | CASH/COMPANY BILLING / OTHERS
Country of Issue: Pre-Payment
Tel: (HP) 8 ] 8 ‘/-7’ i 33 (0) Downpayment and Deposit
Nationality: Amount Refunded/ Due
Effective Date: Signature of Refund
Additional Hirer Remarks:
Name: : j :
tha [ GBT 1478 [ ClawnS
_Address: Nf / 6 8] cé -Tr ﬁ/
- Invoice No: Ref. No:
Checked Out By: Checked In By: Checked By:
Identity Card No:
Date of Birth:
Driving License: Sales-In Charge:
Country of Issue: Past 3 years accidents YES[ ] NO[]
Tel: (HP) (0)
Nationality:
Effective Date:

| fully understand and agreed to the terms and condition appended on both sides of this Vehicle Rental Agreement. | also agreed that if there is any outstanding amount payable
after the conclusion of my rental not restricted to parking or traffic infringements during my period of hire, | will ayreed that these outstanding payment be billed to my charge/
credit card voucher given above. All above information given by me are true in connection to this agreement.

—

amry'l’Company Stamp (if corporate hirer) Authorised Manager Signature Date & Time

1. Only aythorized drivers with valid driving license of minimum 2 years may drive the rental vehicle.

2. All rental vehicles are strictly for Singapore use only, and may not be driven outside Singapore without prior approval of MOVA Automobile.

3. In anfaccident, the Hirer must report to MOVA Automobile immediately. The Hirer shall endeavor to assist in all manners possible.

4, The Hirer shall be liable for all excess charges (if any) for late return at the hourly rate shown, inclusive of CDW and PAI. Late return of more than 4 hours will be considered
as a day rental.

5. All traffic infringements and summons (if any) are the responsibility of the Hirer.



