SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032

Email: cardoc@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SFA6608G/2005054
08" June 2020 WITHOUT PREJUDICE

The Manager

Motor Claim Department

AIG Asia Pacific [nsurance Pte Ltd
CHARTIS Building

78 Shenton Way #07-16

Singapore 079120

RE: ACCIDENT INVOLVING VEHICLES SFA 6608 G AND SKX 6773 G
ON 26"™ MAY AT 2015 HRS AT PASIR RIS DRIVE 1

Dear Sirs,

We refer to the above matter.

Our Client Low Fong Hai the registered owner of SFA 6608 G.

You are the insurer of motor vehicle no. SKX 6773 G, which was involved in the above accident.
Please be informed that the collision was caused by the negligent owner/driver of the motor vehicle no.
SKK 6773 G, in consequence of which our client has suffered damages and consequential loss.
Attached a few documents for your reference:

a) A Lump-sum repair bill & car rental bill

b) GIA report & LTA search

¢) An authorisation letter from the owner (SFA 6608 ()

We are claiming as follows: -

LTA search fee S$ 2.00
A Lump-sum repair bill S$ 13,482.00
Car rental(11 Days) S$ 1,650.00

S$ 15,134.00

Dollar: Fifteen Thousand One Hundred And Thirty Four Only.

Kindly let us know whether you are prepare to settle the claim within the next ten (10) days
from the date herewith .

Please remit the cheque in favour to “Specialists Motor Pte Ltd” as soon as possible.

Thank you,




AUTHORISATION TO ACT
(AIG Express Third Party Claim)

I, Low 'Fl}}".i} Hai (the third party claimant) of B”ﬁ ce
Pﬂﬁﬂ’ Pic Drve | £0b-02 Cg)tmng'otaddress), owner of CER 6608 G (vehicle no.)

hereby authorize SM}&/MK MUT(ET Py Hd (“the workshop”) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“‘claim”) for my vehicle

no. SIP bb0s 6 that was damaged pursuant to the accident which occurred on 2[’/05{)0)0

(date) along Dasiv Ris Drive | (location) involving vehicle no/s

S G112 (] (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

0’\
Dated this 6 (day) of jWFQ (month) 2020 (year)

g T 72
S—

Signed by\i{lﬁc third party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SPECIALISTS MOTOR PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$14.800.00 (Global Sum) for vehicle no. SFA6608G that was damaged pursuant to the accident
which occurred on 26/05/2020 (date) along PASIR RIS DRIVE 1 involving vehicle no/s
SKX6773G.

This is pursuant to the inspection conducted on 28/05/2020 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner LOW FONG HAI (“the third party
claimant™) of vehicle no. SFA6608G make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant fo the damage to
SFA6608G (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

'H'\

Dated this ¥

@ 5
et IN_ LY

Signed by appointed surveyor Signed by “the '\'ﬁb,rkshop" (with chop)

(day) of oclsbers (month) 202® (year)




SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032

Email: cardoc@singnet.com.sg

Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SFA6608G/2005054

08" June 2020

The Manager

Motor Claim Department

AIG Asia Pacific Insurance Pte Ltd
CHARTIS Building

78 Shenton Way #07-16

Singapore 079120

Date of Accident

Location

Third Party Claim Vehicle No

Repair Cost for Vehicle No

TAX INVOICE

26™ May 2020
Pasir Ris Drive 1
SKX 6773 G

SFA 6608 G Toyota Harrier

A Lump-sum repair

Add 7% GST

S$ 12,600.00
S$ 12,600.00
S$  882.00

S$ 13,482.00

S/Dollars :- Thirteen Thousand Four Hundred And Eighty Two Only.



SPECIALISTS AUTO SERVICE

Block 3018A, Ubi Road 1, #01-24/25/26, Singapore 408711, Tel: 6747 2112 Fax: 6743 8032

RENTAL AGREEMENT

NO. 4734

HIRER’S PARTICULARS

, Vehicle No. CLP HYi7C ¢
Name - li)\f\) TDY\ (A Hé\\ ) i L t' [
Address (Res) : gr\ PENA I Q\S Dyive ' Make / Model Ll (| [.\zl,
TPE UE}UI (S> g][ﬂ}U T'ime
o OUT | Date [ 7] JUK/ND"" ¢ 48
“Time ) L

o IN Date () l YOO 418
Tel: (HLC()NQ Res: 08 b ‘
Occupation : Replacement Vehicle No: Initial:

o : ; VYN IS
Dniving Licence No : ] ’g 7” Date / Time
Expiry Date : — :
pasm/ I/C No : YN YN ’& h Petiol Level Out Petrol LevTI/In
N\ %=
KB T AT T

ADDITIONAL DRIVER'S PARTICULARS E Ev, Y Y F
Name : i v (C,U'.r\ﬂ P’ﬂ{il

. 7 4 RATES Amount Due
Occupation :
Driving Licence No : CUNVNRVYL Days u, @3 \\7\) per day (f 00,00

: WA VU7 2
Place Issued : Passport / [/C No : SN YIIWZ N
o k ~ t k \ M
Date of Birth: 0103 [144, wes | @ 1060  perwee 1,05V
ADDITIONAL INFORMATION Month @$ per month
Add Hours @ $ per hour
b \
: TOTAL ARV

Loss Damage Waiver : With/Without I acceérz}@z-/ Amount paid

Excess $ ZLUO O

b per day

Balance Due

VEHICLE TO BE DRIVEN IN SINGAPORE ONLY
PROHIBITED TO ENTER MALAYSIA BY LAW

THE RENTER IS SOLELY RESPONSIBLE FOR BREACH
OF TRAFFIC LAWS, ANY PARKING FINES OR
SURCHARGE DURING PERIOD OF HIRE.

Deposit amount (refundable)

Refund Signature

RENTER DECLARATION : I accept the terms and conditions
above and overleaf. I declare that all information in this form are
true and accurate. [f T opt to pay by credit card, my signature here is
to be deemed to have been made on applicable credit card voucher.

s K y T"&L’/

RENTER’S SIGNATURE/COMPANY STAMP

PAYMENT

Cheque :

Cash :

Credit Card / Nets :

Remarks

NB:

(2) VEHICLE TO BE DRIVEN [N SINGAPORE ONLY, PROHIBITED TO ENTER MALAYSIA BY LAW

(1) ANY ACCIDENTS INVOLVING THIS HIRE VEHICLE, NOTIFY OUR OFFICE AS SOON AS POSSIBLE.




SPECIALISTS AUTO SERVICE

Block 3018A, Ubi Road 1, #01-26/24 Singapore 408711
Tel: 67472112 {5 Lines) Fax: 67438032

No.3502
OFFICIAL RECEIPT pate: (816 /per
Received from LP W ‘I-'L‘i‘]ﬁ[ Hm
the sum of Dollars [mf T{H‘USM’} [l 9’5’- HU” dlq’d !'hdd Ff’/]ﬂ/ ﬁi’ﬂ I/l"/,
being payment of Lﬂ ;\I: ;‘T'G'H{.,‘
o )

Cash/ Cheque No: SPECIALISTS AUTO SERVICE



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE caisiration o

Third Party Insurer Enquiry

Our Ref No: GR-20-066099
Date of Request: 27/05/2020 Your Ref No: Online Purchase

Specialists Motor Pte Ltd
Blk 3018A Ubi Road 1
#01-24/25/26

Singapore 408711

Dear Sir/Madam,

Enquiry Date 27/05/2020

Enquiry By Tham Hui Lin

TP Vehicle No. SKX6773G

Accident Date 26/05/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SKX6773G AIG Asia Pacific Insurance Pte. Ltd. 23/12/2019-22/12/2020 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp ... 27/05/2020



Invoice

GENERAL
INSURANCE

ASSDCIATION
RECORDS MANAGEMENT CENTRE

o

Our Ref No: GR-20-066099
Date of Request: 27/05/2020

Specialists Mator Pte Ltd
Blk 3018A Ubi Road 1
#01-24125/26

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone: +85 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Singapore 408711

Dear Sir/fMadam,

Enquiry Date 27105/2020

Enquiry By Tham Hui Lin

TP Vehicle No. SKX6773G

Accident Date 26/05/2020

DESCRIPTION AMOUNT (58)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due {GST Inclusive) 2.00

Thank You.

This is @ computer generated document and requires no signature.

For GIARMC Official use:
Date:
iX] GIRO [] Cash[] Cheque

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& [useaction=dsp ... 27/05/2020



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 1 June 2020 5:31 PM

To: SYLVESTERLTWL@GMAIL.COM

Subject: <STANDARD LETTER> OUR REF: CC4/AIG20006001/Uga3 *** ACCIDENT INVOLVING
SKX 6773G & SFA 6608G ON 26/05/2020 ***

Attachments: 080701_Rear-camera.avi; 080701_Forward-camera.avi

Our Ref: CC4/AIG20006001/Uga3
01 JUNE 2020

HITACHI CAPITAL ASIA PTE LTD
DRIVER: SYLVESTER SOON PIN KEONG

Dear Sir/Madam,

ACCIDENT INVOLVING SKX 6773G & SFA 6608G ON 26/05/2020

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AlG
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SKX 6773G.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

o Employment Letter/ Authorisation letter from your company
e RENTAL AGREEMENT

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
F ESES A

-

SERER WWTT Syve the Larth Print only when necessary-



Merimen e-Claims Page 1 of 1

Print Received Message

This mail is associated with :

*SFA6608G (5179481888SG)
[SKX6773G]
TP
LOW FONG HAI
May 26 2020 8:00PM
[HITACHI CAPITAL ASIA PTE LTD]
Specialists Motor Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 14/10/2020 10:57 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$15134.00) - SFA6608G - Claim Handler: Lee, Ming-Yao

Approved:15134.00:May offer LOR from $130/day

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp Pri... 14/10/2020



