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S0M02OGI

CC4/ASM20005991/Uka3s2 

May 26, 2020

May 27, 2020 2:13:10 PM

October 28, 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

CB6099E

TPVD

UNKNOWN

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD 

No.2 ANG MO KIO STREET 63, 569111, Singapore 

 

 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

WS : Fastech Auto Pte

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 4,

2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 4,

2020

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 4,

2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 4,

2020

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 4,

2020

 EMAIL.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 4,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824853?token=f0671487-1d82-4f51-8432-804830f3f7bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824848?token=ea0cbe95-04ed-4a55-bfb1-b85ff8c85869&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824847?token=004eeb4c-c98a-44ef-8784-be4db483281b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824846?token=4b39901d-e065-42b0-8811-297eaeee14e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824845?token=d33b8c52-7d72-40b1-ac9a-e52a73da0297&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824843?token=9596c95a-3594-4540-8acb-72ebb4fa9ed5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 4,

2020

 Resurvey photo-3.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 4,

2020

 Resurvey photo-2.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 4,

2020

 Resurvey photo-1.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 4,

2020

 LKKPhoto.pdf Evidence Photos
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 4,

2020

 TP - MANDATE IA dd 19072020.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)
July 19, 2020

 TRAFFIC POLICE INVESTIGATION RESULT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
July 19, 2020

 MARKED ESTIMATE.pdf
Forms / Claim

Documents
Estimate / Quotation

LKK AUTO CONSULTANTS PTE

LTD (TP)
July 8, 2020

 EMAIL TO OI TRANSCAB.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)
July 8, 2020

 LETTER FROM CENTRO-LEGAL.pdf
Letters and

Correspondence
Solicitor / Advocate NG Stacey June 12, 2020

 TP POLICE REPORT.pdf Reports & Statement Police Report
LKK AUTO CONSULTANTS PTE

LTD (TP)
May 31, 2020

 TP GIA REPORT.pdf Reports & Statement GIA Report
LKK AUTO CONSULTANTS PTE

LTD (TP)
May 31, 2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)
May 31, 2020

 REPLY FROM WS.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang May 27, 2020

 SHF591J INSD GIA.PDF Reports & Statement GIA Report NIKAM Santosh Pandurang May 27, 2020

 EMAIL FROM WS.pdf
Letters and

Correspondence
Others NIKAM Santosh Pandurang May 27, 2020

 EMAIL FROM WS FOR TP REG.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang May 27, 2020

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824841?token=261119c0-1ef3-4787-b8da-95b3a952d010&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824839?token=00417e15-0314-4a68-80cd-7c0c8f6f2058&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824838?token=1062c8ab-027e-4a3e-93f9-4c558d977cfb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824837?token=37bb2a17-d22f-41ad-ad2a-6edba6204a90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824835?token=d04ad00b-5bf7-41d5-8acf-162c8a7a6335&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1635522?token=ab80924b-efc5-4f67-9baa-3b9cc71ebb78&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1635521?token=a3f8c255-a1e1-4f9b-b414-9f2657c0bf25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1622537?token=54608eec-0a5a-474d-81ca-53237a0e3a56&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1622536?token=1c267bee-3e56-4db5-9091-20a0caa7147e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1586224?token=c6cf60e0-bbe4-4255-8749-f5b9958b9718&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1568488?token=d87ee3c7-92da-4043-9b9a-6ea3da7b4376&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1568489?token=5b80b915-e11d-4226-89de-db213752815b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1568487?token=cbd6f984-ff3c-4d5e-b592-2d077101b25f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1563957?token=bdb25392-bf2f-4c5b-8381-39f8fd5180c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1563859?token=0c07352f-53bd-4d2a-9f52-c1872283d86e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1563838?token=bb8e5919-df7c-4e53-8eab-87f3511b5627&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1563829?token=85d5da6d-c994-49f9-af20-c8038e1579bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

