11/3/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
Claim SOMO020GI Vehicle Information
Actions
Reference CC4/ASM20005991/Uka3 & Incident Vehicle  CB6099E
Next Step Finish the work Registration #
Loss Date May 26, 2020
" Make TPVD
Report Date May 27, 2020 2:13:10 PM
Model UNKNOWN
Request Date October 28, 2020 Service Address
Due Date May 27, 2021 o
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TRANS-CAB SERVICES PTE LTD
Type of Loss Third Party Vehicle Damage No.2 ANG MO KIO STREET 63, 569111, Singapore
Services Pending verification - Direct
Settlement
Claim Handler
NG Stacey
6568804351
stacey.ng@axa.com.sg
Additional Instructions WS : Fastech Auto Pte
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 9/16/20 5:01 PM NG Stacey Re:RE: Re:<TP - Mandate IA> - [ACCIDENT INVOLVING Hi, Please counter propose
SHF 591J(Ol) & CB 6099E (TP) ON 26/05/2020] $16,200 all-in.
(7] 9/11/20 2:01 PM LKK AUTO RE: Re:<TP - Mandate IA> - [ACCIDENT INVOLVING SHF Hi Stacey, Our max global

9/4/20 5:28 PM

7/19/20 5:36 PM

7/19/20 5:34 PM

6/12/20 8:36 AM

CONSULTANTS PTE
LTD (TP)

NG Stacey

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

NG Stacey

591J(OI) & CB 6099E (TP) ON 26/05/2020]

Re:<TP - Mandate IA> - [ACCIDENT INVOLVING SHF

591J(OI) & CB 6099E (TP) ON 26/05/2020]

RE: TP passed to lawyer

<TP - Mandate IA> - [ACCIDENT INVOLVING SHF
591J(OI) & CB 6099E (TP) ON 26/05/2020]

TP passed to lawyer

offer of $15,500.00(all ...

Hi Hsiao Tong Please settle
at max $15,500 global...

Hi, please be informed that
TP w/shop is doing DS ...

Liability: 100%. BOLA 5.
Liability is down against...

Hi LKK, Fastech Auto has
passed the case to Centr...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=170291
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