7/30/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO20ED Vehicle Information
Actions
Reference CC4/ASM20005945/Aga3 & Incident Vehicle  SMP7997P
Next Step Finish the work Registration #
Loss Date May 23, 2020
" Make TPVD HYUNDAI
Report Date May 26, 2020 1:24:50 PM
Model AVANTE
Request Date July 2,2020 Service Address
Due Date May 26, 2021 .
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
CHIA GEOK CHOO CHRISTINE
Type of Loss Third Party Vehicle Damage 457 KEW CRESCENT, 466250, Singapore
Services Pending verification - Direct christine.seowcs@yahoo.com.sg
Settlement
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 7/19/20 9:49 PM WANG Peter Pls proceed DS with below revised quantum COR: $11200.00; LOU:
$400-$450 ($50/day for 8-9
da...
(7] 7/17/20 2:02 PM LKK AUTO <MANDATE IA> - SOMO20EO {ACCIDENT LIABILITY: 100% (Ol FAIL TO
CONSULTANTS INVOLVING SCZ 9832J & SMP 7997P ON STOP AT STOP LINE BEFO...
PTE LTD (TP) 23/05/2020}
(7] 5/28/20 9:18 AM WANG Peter Liability is clear based on TP video Pls proceed DS with quantum
to be reviewed
[2] 5/27/20 1:49 PM LKK AUTO RE: Pls request for video footage from TP wkshop TP AVF UPLOADED IN
CONSULTANTS to ascertain liability SMARTCLAIMS. LIABILITY
PTE LTD (TP) DOWN AGA...
(7] 5/26/20 4:46 PM WANG Peter Pls request for video footage from TP wkshop to Conflicting versions of scenario

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=170235

ascertain liability

reported by the 2...
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