CITY AUTO PTELTD

BLK 8, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643.
TEL: 6453 1235, 6452 0850 FAX: 6453 7944

24hrs Towing Services Tel: 9823 9898

Co. Reg. No.: 199503435C GST Reg. No.: M2-8920979-4

Yr ref :CC4/11120005939/Kka3
Our ref: J0202005-0483

WITHOUT PREJUDICE
19" JUNE 2020

Dear Sir/Mdm,

INDIA INTERNATIONAL INSURANCE PTE LTD
NO. 64

CECIL ST
10B BLDG
SINGAPORE 049711

Accident involving SHB4201E and SMK7205T on 22/05/2020

We refer to the above said accident.
We enclosed herewith relevant documents as stated below:-

1) Accident report of SMK7205T
2) Repair tax invoice
3) Letter of authorization

As instructed, we are claiming the following as stated below:-

1) Cost of repair S 2,221.39
2) Loss of use (4Days x $100.00) S 400.00
Total S 2,621.39

We do not have the survey report and photographs as our client’s motor vehicle was
surveyed by your appointed surveyor.

Please kindly let us know whether you are prepared to settle our client’s claim & we
look forward to hear from you soonest.

Thanks & regards
L

Vronica Law (Claim dept.)

Tel: 6453 1235

Fax: 6453 7944

Email: cityauto@singnet.com.sg




CITY AUTO PTE LTD

BLK 8, BIN MING IND, ESTATE, #01-60/52, SIN MING ROAD, SINGAPCRE 575643.
TEL: 6463 1235, 6452 0850 FAX; 5483 7944

24hrs Towing Services Tel: €823 6808

Co. Reg. No.: 198503435C GST Reg. No.: 142-8820078-4

RE: LETTER OF AUTHORIZATION

Name of owner; LUMS avd  pie L1D NRIC: 20269 41
Address:
Name of Driver: _ M YON&  Hewh NRIC:  $T172060H

Address: APT  BLK 5020  ANCHURVALE Link g 4-30 siNaapppe  B4%%02

Accident on__ 23952020 Tnvolving  SHBY0ie  AMp  smKT2067

At/along 11 3JALAN REDOP

In consideration of City Auto Pte Lid, repair my/our Motor Vehicle 77974 PRis  pLug

at my/our request /We the above owner of Motor Vehicle No;  SMk 12067 do authorizs
them to demand claims, settle and received whatever amount payable by the Insurance Co or Third Party
or 10 commence legal proceeding if necessary in my/our name for the cost or repair and the Joss of
use/rental, etc and to any of there appointed solicitors to act for me/us in respect of the said
accident/claim and all amounts claimed or settled shall be belong to them absolutely, I/'We further

- anthorize them to give an absolute discharge on my/our behalf,

I/We hereby euthorize City Auto Pte Ltd, my/our repairer to give further instruction on my/our

behalf concerning the said ¢laim and such, all firure comrespondence should be addressed to the
said firm/co.

My/Our repairer authorize o receive on my/our behalf monies claims, correspondence and give a

velid discharge voucher or any other documents in connection with this cn my/our behalf and for
me/us,

1/ We further agree to fally co-operate and attend all court hearin g that are necessary and subject .
to prosecution and claim maintained by City Auto Pte Ltd.

I/We further agree to undertake to indemnify them against my/our claim for the cost which arises
therewith.

In the event that my/our unsuccesstul claim, I/We undertake to pay the repairer for the cost of
repairs to my motor vehicle, ME

o CITY AUTO PTE LTD

' / 2 D Blk 8 Sin Ming Road

Owner Signature:  — T 51 Witness Signarur##01-58/60/62 Sin Mlngérlii Est
: 1

Name: LUMENS AUTO PTE LTD Tel: 6453

Natne: (Claims Section)
A

Date; 26/05/2020 Date:  26/05/2020




() INDM ’ INDIA INTERNATIONAL INSURANCE PTE LTD a

@3 TR AT AL Co. Reg. No. 198703792k | GST. Reg. No. M2-0078806-X
2] [ 64 | Cecil Street | #04 | #05 | #06-02 | 10B Building | Singapore 049711
NSURANCE Office (65) 63476100  Email  insure@iii.com.sg
L ; L ":M:‘ il ok Fax (65) 62244174  Website wwwiii.com.sg

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
IlI-Direct Settlement (PODS)

India Ref: MCT20050151
Claimant Ref: SMK7205T

Wefl, _ CITY AUTO PTE LTD ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name
of Surveyor) with respect to the amount claimed for S$ _2,221.39 (repair cost), S$__ 352.00 (loss of
usarental), 8§ __ - (search fee), vehicle no. SMK7205T that was damaged pursuant to the accident which occurred
on __22/05/2020  (date)at __ NO 17 JALAN REDOP (location) involving vehicle no. SHB4201E (insured
vehicle). This is pursuant to the inspection conducted on _ 26/05/2020  (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner LUMENS AUTO PTE LTD ("the third party
claimant") of vehicle no. SMK7205T to make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant".

Wel/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss

of use pursuant to the damage toSMK7205T _ (vehicle no.) as a result of the accident.
Wel/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize youto paythe totalamountof $$ 2,573.39  to  CITY AUTO PTE LTD

#h
Dated this .20.... day of ..., NOVEMSLR 20 20
CLAIMANT: CITY AU,TO, FTELTD WITNESS:
Signature: Signature: k& C
i Signed by appuihted Surveyor
SigRedgus SR: 84574 eV ;

i (C_Jalms Secpqg)_ iy Name: LKK AUTO CONSULTANTS PTE LTD
NRIC: T NRIC: 199607198R
Address: Address: 51 UBI AVE 1 #02-25

- b PAYA UBI INDUSTRIAL PARK 5(408933)
Nationality: e i e Nationality:
Occupation: e B QOccupation:




CITY AUTO PTE LTD

One Stop Automotive Solution
BLK 8, SIN MING IND. ESTATE #01-60/62, SIN MING ROAD, SINGAPORE 575643
TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services Telt 9823 9898

Co. Reg. No.: 199503435C GST Reg. No.: M2-8920979-4

TAX INVOICE
INDIA INTERNATIONAL INSURANCE PTE LTD Tax Invoice : 1202006-000490
NO. 64 Date : 17/06/2020
gl B Vehicle No. : SMK7205T
SINGAPORE 049711 Make / Model : TOYOTA PRIUS PLUS (AUTO)
Attention: MOTOR CLAIM DEPARTMENT Mileage (km) : 149721

Contact : 6347 6100

Fax No. : 6225 7743 Chassis No. : JTDZS3EU70J037152
Accident Date : 22/05/2020
Claim No. : CC4/11120005939/Kka3
Reference : JO202005-0483
Policy No. : 19-MK000822-R00

S/No. Particular Quantity Unit Price Amount
s$ S$
LISTITEMS :

1 Spare parts 1.0 2,138.89 2,138.89
List Total : 2,138.89
25% Discount S$ : 534.72

1,604.17

LABOUR:
*Total of labour 40.00 40.00
*Paintwork labour 325.00 325.00
* Material cost 106.80 106.90
LABOUR Total S$%: 471.90
Total S$: 2,076.07
GST @ 7% S$: 145.32
Grand Total S$: 2,221.39

CASH /NETS / CREDIT CARD PAYMENT ONLY

e

Customer's Signature/Co. Stamp

for CITY AUTO PTELTD

Please note all works performed by City Auto Pte Ltd as performed in this invoice is subjected to the following Warranty

conditions:

1) Any replacement of electrical components will carry 1 month warranty period from date of this invoice.
2) Any replacement of mechanical components will carry 3 months warranty period.

Please note that all warranty does not cover wear and tear conditions regardless of any components.
City Auto Pte Ltd reserves the right to determine any warranty conditions.

Thank You For Your Business !



Date: 04/02/2020
PRIVATE AND CONFIDENTIAL
Ng Yong Heng

Blk 302C Anchorvale Link
#14-30

Singapore 543302

Dear Ng Yong Heng
USE OF CAR AGREEMENT (“AGREEMENT”)

1. Subject to your agreement to the terms and conditions set out herein, we, Lumens Auto Pte. Lid.
{Company Registration No. 201426981K), a company incorporated in Singapore with its registered
address at 20 Sin Ming Lane #03-61 Midview City Singapore 573968 (“Company”), authorizes you to
use the following motor vehicle owned by the Company (“Vehicle") on the terms and conditions set out
herein:

(a) Make and model: Prius Plus
(b) Registration number: SMK7205T
(c) Colour: Black

2 You may use the Vehicle for the purpose of providing ride-hailing services under any registered ride-
hailing platform (“Service Company”), which is in the business of providing car sharing services in
Singapore whereby customers are able to book cars and be driven to their specified destination in return
for a fare determined by the Service Company.

3. The term of this Agreement shall commence and end on the following dates:

Commencement date: 04/02/2020 (“Commencement Date”)
Expiry date: 24/04/2020 (“Expiry Date”)

This Agreement may be terminated early in accordance with the Standard Terms (as defined below).

In the event that this Agreement is terminated early for any reason whatsoever, you acknowledge and
agree that the Deposit (as defined below) will be not refunded by the Company to you, and in the event
that you have not paid the Deposit in full, you shall make payment of any shortfall in Deposit to the
Company immediately.

4, In consideration for the use of the Vehicle, you shall pay to the Company, and the Company shall be
entitted to, a facilitation fee of SGD 88.00 per day (“Facilitation Fee”) commencing on the
Commencement Date and ending on the date on which this Agreement expires or is terminated.

As a matter of goodwill, the Company will waive the Fagilitation Fee payable for the Commencement
Date.

5. On the Commencement Date, you shall place with the Company a deposit amounting to SGD800.00
("Deposit”). The Deposit may be refunded to you only in accordance with the specific circumstances
specified in the Standard Terms.

6. You shall also pay to the Company a weekly collision damage waiver fee of SGD42.00 for purposes of
reducing the amount of insurance excess that you may be required to pay in the event of an accident or
incident involving the Vehicle. Please refer lo e Slandard Tenns for e furlher terms and conditions In
respect of such collision damage waiver lee.



Yours fajthfully,
1 béhalf of Lumens Auto Pte. Ltd.

A\
'

Name: - U W
Designation : m

ACCEPTANCE

I,Ng Yong Heng (Singapore NRIC No. $7172060H), acknowledge that | have read and fully understand the terms
and conditions of this Agreement (which, for the avoidance of doubt, includes the Standard Terms). | hereby accept
and agree to this Agreement.

The details of my Nominated Bank Account are as follows:
Name of Bank: OCBC
Account Name: Ng Yong Heng

Account Number: 5088089551

| confirm that the above bank account details are true and correct.

)

Signature

Name: Ng Yong Heng
Singapore NRIC No.: S7172060H
Date: 04/02/2020



11/20/2020 Merimen e-Claims

Print Received Message

This mail is associated with :

SMK7205T (MCT20050151)
[SHB4201E]
TP
LUMENS AUTO PTE LTD
May 22 2020 6:00AM
[COMFORT TRANSPORTATION PTE LTD]
City Auto Pte Ltd

From India International Insurance Pte Ltd (HQ) (llI_SG), sent on 19/11/2020 09:54 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$2573.39) - SMK7205T - Claim Handler: Zuhaidah Bte Samsuri

Approved:2573.39.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print& CFID=79359121&CFTOKEN=6133bbaba18fbdb0-E164F...  1/1





