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Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)
Sent: Friday, 17 July 2020 11:14 AM
To: Suann
Cc: Admin A
Subject: RE: SGY7358H & GBH4274J ON 24/2/20 *** LKK REF: CC4/EQI20005921/R1ga3

WITHOUT PREJUDICE 
 
Dear Suann, 
 
 
We are pleased to settle at $3319.00 (all-in) as proposed.  
 
Kindly note that no dv is required for this matter. 
 
We will proceed to submit and close the case. 
 
Thanks  
 
“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on our 
part or on the part of our insured/driver.  Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the 
accident.  Our offer made in respect of this present matter is made solely to resolve this matter only.  No reference shall be made to this offer 
or any settlement arising from this offer in any other related matters. 
 
Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for 
settlement sum above $20,000/-) by the Plaintiff/Claimant.  Further all original documents shall be retained by us after we have made payment 
on the settlement sum.” 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email.  Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary. 

 

From: Suann <suann@mova.com.sg>  
Sent: Friday, 17 July 2020 11:08 AM 
To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: SGY7358H & GBH4274J ON 24/2/20 *** LKK REF: CC4/EQI20005921/R1ga3 
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Dear Cecilia 
 
Please compromise total sum all in $3319.00 to close case. 
 
Thank you 
 
Best Regards 
Suanne Chiu 
Claims Asst.Manager 
MOVA Automotive Pte Ltd 
Tel: +65 6272 3892 
Fax: +65 6270 8314  
 

 
 

Connect with us on  
 
Privileged/Confidential Information may be contained in this message. If you are not the addressee indicated in this message (or responsible for delivery of the 
message to such person), you may not copy or deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender by 
reply email. All opinions, conclusions and other information expressed in this message not of an official nature shall not be deemed as unless otherwise indicated 
by an authorized representative independent of this message. 
 

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@lkkauto.com]  
Sent: Friday, 17 July 2020 10:53 
To: Suann 
Cc: Admin A 
Subject: RE: SGY7358H & GBH4274J ON 24/2/20 *** LKK REF: CC4/EQI20005921/R1ga3 
 
WITHOUT PREJUDICE 
 
Dear Suann, 
 
We are pleased to offer G/S $3300.00 (all-in). 
 
Kindly confirm acceptance. 
 
Thanks  
 
“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on our 
part or on the part of our insured/driver.  Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the 
accident.  Our offer made in respect of this present matter is made solely to resolve this matter only.  No reference shall be made to this offer 
or any settlement arising from this offer in any other related matters. 
 
Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for 
settlement sum above $20,000/-) by the Plaintiff/Claimant.  Further all original documents shall be retained by us after we have made payment 
on the settlement sum.” 
 

Note: We are on work from home arrangement. All correspondence should be 
made via email.  Submission of claim related documents will be in softcopy. Any 
inconvenience caused is much regretted. 
 
 
Best Regards, 

Cecilia Chong | Case Handler 


