CITY AUTO PTELTD

One Stop Automotive Solution
BLK 8, SIN MING IND. ESTATE #01-60/62, SIN MING ROAD, SINGAPORE 575643
TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services Tel 9823 9898
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8920979-4

Your ref: CC4/AlG20005919/Kba3
Our ref: JO202005-0447

28/01/2021 WITHOUT PREJUDICE

Attn: Motor Claim Dept

AlG ASIA PACIFIC INSURANCE PTE. LTD

NO. 78
SHENTON WAY#07-16
SINGAPORE 079120

Dear Sir/Mdm,

Accident involving SCW2009G and SLJ6832G on 21/05/2020

We refer to the above said accident.

We enclosed here with relevant documents as stated below:-

- GIA report of SCW2009C with police report
- Repair tax invoice

- Letter of authorization

- GIA search receipt

As instructed, we are claiming the following as stated below:-

Cost of Repair : S$ 4,226.50
Loss of use (6 Days x $100.00) : S$ 600.00
LTA Search Fee : S$ 2.00

S$ 4,828.50

We do not have the survey report and photographs as our client's motor vehicle was surveyed by your appointed surveyor.

Please kindly let us know whether you are prepared to settle our client's claim & we look forward to hear from you soonest.

Thanks & regards

[ H
./U?" ]

Vronica Law (Claim dept.)

Tel: 6453 1235

Fax: 64537944

Email: cityauto@singnet.com,sg




BLK 8, SIN MING IND, ESTATE, #01-60/62, SIN MING ROAD, SINGEPORE 575643.
TEL: 6463 1235, 6452 0850 FAX: 6453 7244

24hrs Towing Services Tel: €823 9398

Co. Reg. No,: 199503435C GST Reg, No.: M2-8920979-4

RE: LETTER OF AUTHORIZATION

Name of owner: L EonG  POH CHYE  Eomysp NRIC: S1bHbaby)

Address: YK 55% 4 21-1447 ANG M0 KiO AVE NUVE i CINGAPOR E 5LpoL %
Name of Dyjvey: _LEONG  pon  ¢Hive  EDmuwp MEIC;  SikWeabal

Address: BLK 563 4 - 1%, ANG Mo kip AYENE o EINGAPYKE 50Lp55 %

Accidenton  #'|v5 Jpor0 Involving SLY B3u) 6, AND SL 209G

At/along (AR TARK AT AMG Mo KID T 6w BETWEEN  Blc 554 A 55%

In consideration of City Auto Pte Ltd, repair my/our Motor Vehicle P a3

at my/our request I/ We the above owner of Motor Vehicle No: (w2096 do authorize
them to demand claims, settle and received whatever amount payable by the Insurance Co or Third Party
or to commence legal proceeding if necessary in my/our name for the cost or xepair and the loss of
use/rental, etc and to any of there appointed solicitors to act for me/us in respect of the said
accident/claim and all amounts claimed or settled shall be belong to them absolutely, I/We further

" authorize them to give an absolute discharge on my/our behalf.

[/We hereby authorize City Auto Pte Ltd, my/our repairer to give further instruction on my/our
behalf concerning the said cJaim and such, all future cortespondence should be addressed to the
said firm/co.

My/Our repairer authorize to receive on my/our behalf monies claims, correspondence and give a

valid discharge voucher or any other documents in connection with this on my/our behalf and for
me/us,

1/We further agree to fully co-operate and attend all court hearing that are necessary and subject .
to prosecution and claim maintained by City Auto Pte Ltd.

I/We further agree to undertake to indemnify them against my/our claim for the cost which arises
thexewith,

In the event that my/our unsucces:

claim, I/We undertake to pay the repairer for the cost of
repairs to my motor vehicle.

Owmez Signature:

Witness Si NN
£ o - : g%w;i 8 Sin Ming Road
Name: P MUND CEDNCS( Nawe: __#01-58/60/62 {8in

575643
Date:  26/05/2020 Tel: 6453 1235\ Fax: 6453 7944

Date;




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CITY_AUTO PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE _LTD (name of surveyor) with respect to the amount claimed for
$$4.700.00 (Global Sum) for vehicle no. SCW 2009G that was damaged pursuant to the accident
which occurred on 21/05/2020 (date) along BLK 554 ANG MO KIO AVENUE 10 CARPARK
(location) involving vehicle no/s SLJ 6832G.

This is pursuant to the inspection conducted on 26/05/2020 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner LEONG POH CHYE EDMUND (“the
third party claimant™) of vehicle no SCW 2009G make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SCW 2009G (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this % (day) of Ftbruat| (month) 2021 (year)
CITY AUTO PTE LTD

()

Signed by appointed surveyor Signed by “the workshop™ (with chop)




CITY AUTO PTE LTD

One Stop Aulomotive Solution

TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services Tet 9823 9898
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8920979-4

BLK 8, SIN MING IND. ESTATE #01-60/62, SIN MING ROAD, SINGAPORE 575643

TAX INVOICE
AIG ASIA PACIFIC INSURANCE PTE. LTD Tax Invoice :1202101-000941
NO. 78 Date : 27/01/2021
ALY #0716 Vehicle No. : SCW2009C
Make / Model : AUDI A3 SB 1.4 TFSI (AMBITION)
Attention: MOTOR CLAIM DEPARTMENT Mileage (km) : 81355
Contact : 6338 7288 Fax No. : 6880 4838 Chassis No. : WAUZZZ8V4DA(078876
Accident Date : 21/05/2020
Claim No. : CC4/AlIG20005919/Kba3
Reference : JO202005-0447
Policy No. : 5069077359-05
S/No. Particular Amount
S$
* Lumpsum repair 3,950.00
Total S$: 3,950.00
GST@ 7% S$: 276.50
Grand Total S$: 4,226.50

CASH / NETS / CREDIT CARD PAYMENT ONLY

M 8

Customer's Signature/Co. Stamp

for CITY AUTO PTE LTD

Please note all works performed by City Auto Pte Ltd as performed in this invoice is subjected to the following Warranty

conditions:

1) Any replacement of electrical components will carry 1 month warranty period from date of this invoice.

2) Any replacement of mechanical components will carry 3 months warranty period.

Please note that all warranty does not cover wear and tear conditions regardless of any components.

City Auto Pte Ltd reserves the right to determine any warranty conditions.

Thank You For Your Business !



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No:
RECORDS MANAGEMENT CENTRE R R

Third Party Insurer Enquiry

Our Ref No: GR-20-065347
Date of Request: 22/05/2020 Your Ref No: Online Purchase

City Auto Pte Ltd
160 Sin Ming Drive #05-01,
Sin Ming AutoCity,

Singapore 575722

Dear Sir/Madam,

Enquiry Date 22/05/2020

Enquiry By Jason Quak Leng Hui
TP Vehicle No. SLJ6832G

Accident Date 21/05/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLJ6832G AIG Asia Pacific Insurance Pte. Ltd. 21/12/2019-20/12/2020 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE RgRREEE

TAX INVOICE
Our Ref No: GR-20-065347
Date of Request: 22/05/2020 Your Ref No: Online Purchase
City Auto Pte Lid
160 Sin Ming Drive #05-01,
Sin Ming AutoCity,
Singapore 575722
Dear Sir/Madam,
Enquiry Date 22/05/2020
Enguiry By Jason Quak Leng Hui
TP Vehicle No. SLJ6832G
Accident Date 21/05/2020
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You,

This is a computer generated document and requires no signature,

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque




! '/"! Aufo

- Consultants
Sl BA B Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108

Our Ref: CC4/A1G20005919/Kba3
23 NOVEMBER 2020

KO THONG POO

BLK 51 TAMPINES AVENUE 1
#12-05

SINGAPORE 529771

Dear Sir/Madam,
ACCIDENT INVOLVING SLJ 6832G AND SCW 2009G ON 21/05/2020

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 03/12/2020, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Jasper Chua

DID: 6841 2928

FAX: 6741 4108

Email: jasperchua@lkkauto.com |

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



2/5/2021 Merimen e-Claims

View Received Message

This mail is associated with :

*SCW2009G (7441891701SG)
[SLI6832G]
TP

LEONG POH CHYE EDMUND
May 21 2020 12:00PM
[KO THONG POOQ]

City Auto Pte Ltd

| Reply || Reply All || Mark as Unread || Print Message || Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 03/02/2021 08:55 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$4828.50) - SCW2009G - Claim Handler: MdNoor, Norsiah

Approved:4828.50.

DOCUMENTS SUMMARY
There are no documents.
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https://singapore.merimen.com/claims/index.cfm?fusebox=SVCobj&fuseaction=dsp_objlink&domainid=1&objid=937733&extid=337417&CFID=81729202&CFTOKEN=1117419757f164aa-5D41CFBF-92F2-6F7A-9DD658CAE112D0CD&USID=10684&RID=1448856
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=81729202&CFTOKEN=1117419757f164aa-5D41CFBF-92F2-6F7A-9DD658CAE112D0CD&USID=10684&RID=1448856
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=81729202&CFTOKEN=1117419757f164aa-5D41CFBF-92F2-6F7A-9DD658CAE112D0CD&USID=10684&RID=1448856
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=81729202&CFTOKEN=1117419757f164aa-5D41CFBF-92F2-6F7A-9DD658CAE112D0CD&USID=10684&RID=1448856
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=81729202&CFTOKEN=1117419757f164aa-5D41CFBF-92F2-6F7A-9DD658CAE112D0CD&USID=10684&RID=1448856&urlback=/claims/index.cfm%3Ffusebox%3DSVCmail%26fuseaction%3Ddsp_view%26mode%3D1%26iinboxid%3D1798937%26iDomainId%3D11%26iObjId%3D10684%26iRecipientAliasId%3D12%26cur_ialiasid%3D12%26cur_vaalias%3DLKK_HQ%26assocdomain%3D1%26assocobj%3D937733%26assocobj2%3D337417%26urlback%3D%252Fclaims%252Findex%252Ecfm%253Ffusebox%253DMTRadjuster%2526fuseaction%253Ddsp%255Fclmheader%2526caseid%253D937733%2526extid%253D337417%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=81729202&CFTOKEN=1117419757f164aa-5D41CFBF-92F2-6F7A-9DD658CAE112D0CD&USID=10684&RID=1448856
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