
Yr ref : CC4/AIG20005895/Kea3 

Our ref: JO202005-0434 

       WITHOUT PREJUDICE 

26th August 2020 

 Dear Sir/Mdm, 

 AIG ASIA PACIFIC INSURANCE PTE LTD 

NO. 78 

SHENTON WAY #07-16 

SINGAPORE 079120 

Accident involving EJ113X and SMP4853P on 20/05/2020 

We refer to the above said accident. 

We enclosed herewith relevant documents as stated below:- 

1) Accident report of SMP4853R 

2) Repair tax invoice 

3) Letter of authorization 

4) GIA search receipt 

5) Rental agreement receipt 

As instructed, we are claiming the following as stated below:- 

1) Cost of repair                                                                     $              1,718.31 

2) Loss of Rental (3Days x $ 192.60)        $                 577.80 

3) GIA search fee          $                     2.00 

    Total     $             2,298.11

We do not have the survey report and photographs as our client�s motor vehicle was 

surveyed by your appointed surveyor. 

Please kindly let us know whether you are prepared to settle our client�s claim & we 

look forward to hear from you soonest.   

Thanks & regards 

 ____________ 

Vronica Law (Claim dept.) 

Tel: 6453 1235 

Fax: 6453 7944 

Email: cityauto@singnet.com.sg







BLK 8, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643
TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services Tel: 9823 9898
Co. Reg. No.: 199503435C GST Reg. No.: M2-8920979-4

TAX INVOICE
Tax Invoice :AIG ASIA PACIFIC INSURANCE PTE. LTD I202008-000799

SMP4853R

ALFA ROMEO GIULIA VELOCE 
2.0L 280HP

:

26/08/2020NO. 78
SHENTON WAY #07-16
SINGAPORE 079120

:

:

Make / Model

Date

Vehicle No.

Chassis No. :

Accident Date :

Claim No. :

Reference :

Policy No. :

JO202005-0434

VA1/G502586

ZAREAELN7K7617189

20/05/2020

CC4/AIG20005895/Kea3

Contact : 6338 7288 Fax No. : 6880 4838

12126Mileage (km) :Attention: MOTOR CLAIM DEPARTMENT

Particular Quantity Unit Price Amount

S$ S$

S/No.

LIST ITEMS :

Rear bumper diffuser 1.01 1,148.001,148.00

Exhaust muffler chrome - LH 1.02 196.88196.88

20% Discount S$ :

1,344.88

268.98

List Total : 

1,075.90

LABOUR :

-To knock jackout damaged parts, panel beating,welding, align, refix 
and to renew accident parts

280.00280.00

- Spray painting on affected & replace parts 250.00250.00

530.00LABOUR Total S$: 

:Total S$ 1,605.90

CASH / NETS / CREDIT CARD PAYMENT ONLY

GST @ 7% S$

Grand Total S$

:

:

112.41

1,718.31

for CITY AUTO PTE LTD  Customer's Signature/Co. Stamp  

Please note all works performed by City Auto Pte Ltd as performed in this invoice is subjected to the following Warranty 
conditions:
1) Any replacement of electrical components will carry 1 month warranty period from date of this invoice.
2) Any replacement of mechanical components will carry  3 months warranty period.
Please note that all warranty does not cover wear and tear conditions regardless of any components.
City Auto Pte Ltd reserves the right to determine any warranty conditions.

Thank You For Your Business !











9/11/2020 Mail - Asher Sng (LKKAuto) - Outlook

https://outlook.office.com/mail/sentitems/id/AAQkAGVlNDlkMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTE0MGFhMgAQAFGRef3g%2B5BNqD… 1/1

ACCIDENT INVOLVING EJ 113X AND SMP 4853R ON 20/05/2020

Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Fri 9/11/2020 10:29 AM
To:  CHEECHENNEO@YAHOO.COM.SG <CHEECHENNEO@YAHOO.COM.SG>

Our Ref: CC4/AIG20005895/Kea3
              
 
11 SEPT 2020
                                     
NEO CHEE CHEN
 
 
Dear Sir/Madam,
 
ACCIDENT INVOLVING EJ 113X AND SMP 4853R ON 20/05/2020
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with
them.
 
Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.
 
Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.
 
Please call us if you have further queries.
 
Yours faithfully,
 
 
 
Asher
Case Handler
Email: Ashersng@lkkauto.com
 
c.c.       AIG Asia Pacific Insurance Pte Ltd  
             (Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim
related documents will be in so�copy. Any inconvenience caused is much regre�ed.

mailto:Ashersng@lkkauto.com


9/11/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=76278498&CFTOKEN=f673fda468bf928f-C88… 1/1

Print Received Message

This mail is associated with :

*SMP4853R (4109731575SG)
[EJ113X]

TP
LIM KAIYANG

May 20 2020 5:00PM
[NEO CHEE CHEN]

City Auto Pte Ltd ( Sin Ming)

From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 09/09/2020 11:13 AM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$2105.51) - SMP4853R - Claim Handler: Goh, Jeremy-CX

Approved:2105.51:Mandate approved at COR 1718.31, LOR @ $3 days * 120/day + 7 % gst, GIA/LTA fees at $2.
subjected to all documents in order. Do inform me if TPWS disputes on LOR


