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¥y L7 L LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Inclustrial Park, Singapore 408933

‘,.--'"'"_'_— TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 1468607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CCE/AIG14023471/Khed

78 SHENTON WAY #08-16
CHARTIS BUILDING Date: 18-12-2014

SINGAPORE 079120

Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh.  SGOC 52908 Veh. Inspected SJP 7452E
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From ]Assign Date 16/12/2014
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  05/12/2014 [Inspection Date 18/12/2014

survey held at ALAN'S UNITED AUTO PTELTD

BLK 7 SIN MING INDUSTRIAL ESTATE

#01-76
SINGAPORE 575642

Remarks

g

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
I_ BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estates#éstt76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6458 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Vehicle Insured  SGGS290B (AIG) Date - 09-12-2014
Accident Date © 05-12-2014
Our Ref  SJUP7452E / CHAN o7 yvhoa, s
YONG WE| HANG £/ e &
C/O ALAN'S UNITED AUTO PTELTD Ay Y :
BLK 7, SIN MING ROAD Ve A e S
#01-76 ;
SINGAPORE 575642 L
ESTIMATE COST OF REPAIR FOR SUBARU IMPREZA ST SJP7452E
1PC REAR BUMPER FASCIA ©T 578010 —
1PC REAR O/S BUMPER SIDE RETANER 71 <8200 -
1PC REAR OfS TAILLAMP €97 sageE0 -
1PC REAR BOOT COMPARTMENT SPARE TANK $152.00 .

$1,470.70

LESS20% _ §294.14
$1,176 56
$1,176.56
1PC REAR BUMPER LAMINATION STICKER AL, $40000SN 59/
TO PUTTY AND SPRAY REAR BUMPER & END PANEL LOWER $450.00 %o,
TC PANEL BEATING DAMAGED PARTS, REMOVE & RENEW REAR )
BUMPER ALIGN & ADJUST REPLACED PARTS 840000 F Fe!
~ $2,42656

Singapore Dollars Two Thousand Four Hundred Twenty Six And Cents Fifty Six Only
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Entity Public Accountant

FAQ | SKILLTEC METAL ENGINEERING

Enter Entity Mame or Unigue Entity Number (UEN)

SKILLTEC METAL ENGINEERING

c W

Captcha (Enter the above 5 characters)

Search

Showing 1 - 3 of 3 Rows

Filter by @ Heset

Show k] € Back Mext ¥

Entity Hame : SKILLTEC METAL ENGINEERING(n.k.a)

HAM LEONG EMGINEERING(f.k.a)

UEN:

43B23400)

Address:

10 ADMIRALTY STREET #02-71 NORTH LINK
BUILDING SINGAPORE 757695

P view Map

Entity Status:
TERMINATED
Compliance Rating:

Buy Information

Entity Hame : SME METAL ENGINEERING PTE. LTD.(n.k.a)
SKILLTEC METAL ENGINEERING PTE. LTD.(f.k.a)

UEM:

201013195M

Address:

10 ADMIRALTY STREET #02-70 NORTH LINK

BUILDING SINGAPORE 757695
Fview Map

Entity Name : SKILLTEC METAL ENGINEERING

LEN:
53180548D
Address;

10 ADMIRALTY STREET #02-71 MORTH LINK

BUILDING SINGAPORE 757695
¥view Map

Entity Status:
STRUCK OFF
Compliance Rating:

Buy Information

Entity Status:
LIVE
Compliance Rating:

Buy Information

si/www tis.bizfile.gov.sg/ngbtisinternet/faces/oracle/webcenter/portalapp/pages/TransactionMain.jspx?se... 8/11/20



Vic (LKKAuto)
h

From: Vic (LKKAuto)

Sent: Tuesday, 8 November, 2016 12:52 PM

To: Loh, Chee-Heng

Cc: Admin A; Vic (LKKAuto)

Subject: Your Ref. 21287885245G_ACCIDENT INVOLVING VEHICLES SGG 5290B AND SJP

7452E ON 05/12/2014

Your Ref: 21287885245G
Our Ref: CC6/AIG14023471/Khe3

Dear Chee Heng,
ACCIDENT INVOLVING VEHICLES SGG 5290B AND SJP 7452E ON 05/12/2014

We refer to the above matter.

We had spoken to the Insured driver on 29/06/2015 where he was informed of the TP claim and liability issues. Later
on, when Insured driver received our letter, he further denied liability and doesn’t want to settle the claim.

Based on our opinion, this is a conflicting version. Our Insured driver has no further evidence to provide and he was
also making a claim against TP insurer but no update from his workshop.

As such, we had requested to TP repairer for any evidence to support their client’s version but till date, we haven't
received any feedback yet.

In view of no activity from TP, we would intend to close this matter and submit WP report.
For your approval and/or further instructions.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

YIRS o
SSSRSER mw Sove the Farth: FPrint only when mecessary

This email may centain confidential andfor privileged Information, If you are not the intended recipient (or have received this email in error) please natify the
sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is stricthy forbidden,
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SELBEAVE L #0125 PAYA UBLHINTHISTRIAL PARK, SINGAPORE 408953 TEL : (06351 62503561 FAN (065167414108

Our Ref: CC6/A1G14023471/Khe3
1™ July 2015

SKILLTEC METAL ENGINEERING
10 ADMIRALTY STREET

#02-70, NORTH LINK BUILDING
SINGAPORE 757695

ATTN: YAN CHUN AN

Dear Sir/Madam,
ACCIDENT INVOLVING SGG 5290B AND SJP 7452E ON 05/12/2014

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
vour authorized driver may not be absolved from blame for this accident.

It you have evidence/information to prove that we should not settle the third party claim,
Kindly let us have them in writing within the next 10 days i.e. by 15/07/2015, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

-
e ey

Kenneth Tan

Cuase Handler

DID: 68412132

FAX: 6741 4108

Email: vicalpeh(@lkkauto.com

co. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



Merimen e-Claims Page 1 of 1

++«CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / No settlement

'CLAIM SUBFOLDER TRACKING

Case | Noufled | EstSubmitted | Adj Assigned | AdjRpt Adj Submitted | Ins Auth'ed | Status
15 Dec 2014 | 09 Dec2014 | 5%$1,650.00 $$1,650.00 | | Pending for Survey
Main |  Edit Reg i 00:00 | _Edit Esimates ] View Rpt I Report
Edit Adj Rpt L | Cancel Case |

Reference Claim Details Shaw All |

CLAIM SUBFOLDER DETAILS —
Insured: Skilltec Metal Engineering, NRIC: 531805480
Main Claimant: | YONG WEI HANG, NRIC: 583028591 N -
Vehicle Reg. No.: |SIP7452E | g | 05/12/2014 16:00 - :59

Claim Type: TP / 21287885245G | Policy/Cover Note Np.; | 2100392402 (Comprehensive)
Vehicle Reg. No. ' = |

Coverage: 16/11/2014 - 15/11/2015
{Insured): [SONSIE Policy No. (Claimant): | 5066588471

[Created by adjuster)

Lo — o —— [N lss
| Alan's United Auto Pte Ltd (HQ) Blk 7 Sin Ming Industrial Estate, #01-76, 575642 Sin Ming - Tel: 6453
_BAAG. : N ——— S—
!AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-641%-3000 ... [Handled by Tan, Crystabelle-GP
|- 6419-1946] Crystabelle-GP.Tan@aig.com

| NTUC Income Insurance Co-operative Ltd (HQ) - Tel: 64307877
Adlissteri |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt
\due 30/12/2014]

| Repairer:

'Handling Insurer:

' ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

i'l"here are no mall for this case,

=)

ALL ASSOCIATED TASKS View All |  SearchTasks |  Create New Task | Complete |
Due Date  Priority Type Task Group Subject Handier  Assigned By Completed On Created On  Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/11/2016



Merimen e-Claims Page 1 of 1

Claim Documents

*SIP7452E (21287885245G)
[SGG5290B]
T

YONG WEI HANG
Dec 5 2014 4:00PM
[Skilltec Metal Engineering]
Alan's United Auto Pte Ltd

Upload Documents I Upload Photas | Compose New Letter | View Lse Viewer -
Photos/Images | Sperpe < @ |
No_ Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) _____|Thumbnail| _Print _

1 18/12/14 16:45 | General View i € | Loadiec |

2 |18/12/14 16:45 _!G-nlnl View O | Loadimc

3 |18/12/14 16:45  General View @  loadiec
4 |1B/12/14 16:45  General View | €@ | Load G =
5 |18/12/14 16145 | General View ) | Load s &=

6 |18/12/14 16:45 | General View €& | Loadies Fil

7 1B/12/14 16:45 | General View € | Load e .
B 18/12/14 16:45 |General View | @ | Load s [ I
| 9 18/12/14 16:45 | General View O | s | F
10 |18/12/14 16:45  Odometer Reading | @ | Load G
Mz s s | = .
11 |18/12/14 16:45  Chassis Number @O | Loadrs | &
Documentation o o 1perpage v [
_No | Relabel/ Reorder LKK Auto Consultants Pte Ltd (HQ) . Thumbnail | Print

1 |18/12/14 16:44 | TP ESTIMATE ) | €9 | Load POF |

2 18/12/14 16:44 | TP GIA REPORT - €) | Load POF

3 | 08/11/16 14:20 |EMAIL TO AIG Load POF

2 JORil e i, [ EMAIL .

4 |10/11/1609:24 |Email fromAIGCSE 0000000 | Load POF

5 |10/11/16 15:55 LETTERTOOI - €@ | oadroF | _
Mo | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) = | Thumbnail | Print
1 [18/12/1417:50 | OI GIA REPORT = = @ | oedror |

Documents Checklist
DOCUMENTS CHECKLIST - Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Mote: Remarks arg private unless you show it to other parpes,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 10/11/2016



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coregno1sssor1azr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG14023471/KHA3G2

Date: 1011172016
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid. Policy No: 2100392402
Claimant Vehicle No : SJP7452E Insured Vehicle No : SGG52908
Date of Loss: 05/12/2014 Nature of Claim: TP Claim No: 2128788524506
D R T |
Reg No: SJPT452E-
Make & Model: SUBARU WRX, 2.5 (M) Engine No: HIDDEMN
Reg. Date: 01/11/2005- (Man. Year: 2005) Chassis No: JF1GDBKH35G055544
Colour: Black Odometer: 126842 km
Engine Capacity: 1994 cc
Market Value/New Car Price: NIA
Sum Insured (S$): Market Value/Mew Car Price
CONDITION OF VEHIC H
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45Z R17 Rear Tyre Size: 235/45 R17
Front Left Side: Continental 6 mm Rear Left Side: Archilles 8 mm
Front Right Side: Continental & mm Rear Right Side: Archilles 6 mm
The above values reprasent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,576.56 1,304,956 271.60 17.23
Miscellaneous ltems 0.00 0.00 0.00
Labour 850.00 750.00 100.00 11.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 2,426.56 2,054.96 371.60 153
Approved Total (Overridden) (S§) _ 1,650.00
(S5) 2,426,568 1,650.00 776.56 32.00
+ GST 7.00/7.00% (S%) 169.86 115.50 5438 32.00
Nett Amount (S5) 2,596.42 1,765.50 830.92 32.00
INSPECTION
Date of Assignment: 091272014
Date Inspected: 09/12/2014 Inspected At: Alan's United Auto Pte Ltd (HQ)
- . , Blk 7 Sin Ming Industrial Estate, #01-76
Estimated Period of Repair: 4.0 days Singapore 575642
Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE: This report represents our findings af the time and place of inspection stated herein, Such inspection has bean camed out fo the best of our
knowledge and ability but any other kabity under any other circumstances i hareby expressly excluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/11/2016



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition  Repairer's Amount

1 1 *‘REAR BUMPER FASCIA Cracked 760.10FL *7680.10FL
2 1 *‘REAR O/S BUMPER SIDE RETAINER Distorted 62.00FL *62.00 FL
3 1 *REAR O/S TAILLAMP Cut 496 60FL “496.60FL
4 1 *REAR BOOT COMPARTMENT SPARE TANK *Check 152.00 FL *-FL
5 1 *REAR BUMPER LAMINATION STICKER MNecessary 400.00FS *250.00FS

F=Franchise part. S=5SpcNetlt L=ListhemDisc = —
Sub Total (S$)  1,870.70  1,568.70
- List ltem Discount on L ltems 20.00/20.00% (S§) 294 14 263.74

Total Parts (S$) 1,576.56 1,304.96

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/11/2016



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 Ig PUTTY AND SPRAY REAR BUMPER & END PANEL New 450.00 400.00
WER
2 TO PANEL BEATING DAMAGED PARTS ,REMOVE & MNew 400.00 350.00
REMEW REAR EUMPER, ALIGN & ADJUST REPLACED
PARTS
Gross Labour Cost (5§) 850.00 750.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 10/11/2016



