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Regisiered in Mermen; GAn i:"k""
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o [ Mo Beporsing I (2nd):
o > Jréan-Reporung i (Fimal)
4._4\.55 MWMH_._ Maotification ler (1 poo-plckorp)
k“'_. ' : Call O
L[], | OF cote e A atvrli chais ~ =T L call bz o OF
P e imta el et fomedc o W Check List: landler  Typint
v v - Moification lir (if non-pickup)
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[Final Liability. % (Agreed | Assessed) BOLA SNNo.: 4 14— [1f NO or B 28, Ass. Lis - N
Repair Cost 8y o =
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Hennerh ASSIGNMENT
From: Date: Veh No PC?Y Zog ! Funran 51 CF
Estimated Cost rmt:_f/iiu.cymmuummnmmpmmf
OD/TP S/ TP RES 10D RES  EVAL NV 1Y Tk Tllrae
To Inspect Vehicle No: Make: o e, ec /S5 PP
at Warkshop mis A’y Colour . JAe_r NG Insured(Std [Nl NA
of Sp.Reading /262 F/ ' TRado: Insured  Std NI/ NA
Insured: Eng/Mo:
Policy No. C/No: NMRE532Ecreg V9T52f
Claims No. Gen. Cond: Good Falr | Poor | Burnt
Sum Insured: Excess: Steering: Inorder | Jammed | Leaked / Burnt or
(Cllent's Record) Brake: Inagder / Jammed | Leaked./ Burnt or
Make of Veh: Modi : Hﬂr@rmm«
. Tyre Stze: F: ' il
(Policy Condition) 'ZE R: /TS5 /oS
Ramark: The veh had commenced Its NS | O BS/DUN/ EXNOVA | GY / FS [ LIZA | MIC | OHTSU | PIR / SUMI/
repair at the time of Inspection. Al 10Y0 / YOKO or ) .
Bal or Market Valve: 2 / 74 R 12 Rear
IDAC Accident Rport Consistent? : Yes or No R/Bal. 0’0 mm R/Bal. ;?P mm
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Est Repais €35 gays Res: Yes of No DOA /C/1z2 /1 g ool. [ Z2//2/76
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CA | REV | REP. | 24HRS m.dm:m:@.rmmmumrmmpw
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D:Intewm R [ A—
Report Format : - [[Jrechmss ) one e
Lump Sum /LB (5 . [ ] weekena (s B

FOTAL



' P 74 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 £01-25 Paya Ubl Industrial Park, Singapore 408833

-
el AE B
TEL 6256 3561 FAX 6256 4315

Reg No: 19980T198R GST Reg. No. 18-8607188-R

Affillated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Rel CC4/AIG18023731/Kzg3
CIARTSSULONG [T
CHARTIS BUILDING Date . 13-12-2018
SINGAPORE 079120
Code! AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJG 147T1L Veh. Inspected SGY 2061X
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 131272018
- 5 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 10/1272016 Inspection Date 131272016
Survey held at  ALAN'S UNITED AUTO PTE LTD
BLK 7 SIN MING INDUSTRIAL ESTATE
#01-76
SINGAPORE 575642
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




-

. K Z
. ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642
Tel 6453 86886 (3 Lines) Fax 6459 6550
Company Reg. No.. 201113B67N
GST Reg. No.: 201113667N

L

No. t 05480
Vehicle Insured @ SJG1471L
Accident Date : 10-Dec-2018 Date : 13=Dec—-2016
Our Ref : 218188 (AIG) / CHAN s 20 PAGE : 1
- L r_‘!
KOH YORK CHAN MRS NG YORK CHAN 2 <7 hnge 1'-3‘?_&%'
95 DUNBAR WALK Yo,  4f 2
Singapore 459408 ' T Sy
f{?ﬂa
ESTIMATED COST OF REPAIR FOR TOYOTA ALTIE SGY2061X
TS S e s e Nl S SRS S EE S S S SS
. o
1 pc Boot lid 2 e 112410 = P 2%
| pc Boot 1id rubber T 138,10 T fsa /e
1 pc Boot lid innar lock P 81,20 —
{ pc Boot lid outer garnish « 3 1410
| pc Boot lid "1,6" emblem “tz, 44.00
| pc Boot 1id "E” emblem “x. 40.30 —
1 pc Boot 1id "VvT=1" emblam e 42.10 —
1 pc Boot 1i1d outer logo . 66.20 —
| pc Boot lid “COROLLA emblem M 31.80 —
| pc Boot 1id “ALTIS" emblem i, 33.10 —
2 pcs Boot 1id reflector LI @ $8174.90 - 349,80 X7~
! pc Rear end panel 2 593.60 —
| pc End panel top garnish 7’ 846.20 —
2 pcs Taillamp FTSd @ S8251.00 502.00 v
2 pcs Taillamp lower apron “ik: @ S$ 82.60 165.20 v
8 pcs Taillamp lower apron rivet @ S$ 2.50 “* 20,00 —
i pc Hear bumper fascia “r 299,30
2 pcs Rear bumper side retainer & S$ 16.40 V4 32 .80 L
? pcs Rear bumper bracket @ S$ 51.70 /L 103.40 4
3,423.30
Less 25X : a55.83
) 2,567 .47 ‘?ﬁrﬁ
1 pc Rear bumper reverse sensor(set “Fey 300.00 st
1 pc HRear number plate e 30.00
To apply undersealing 100.00 /7
LKX Auto Consultants hence
hmumm:m
* To remureey carilng
» To mgiay ) Bunng resurvy
® Pains proes arw subiedt ko confinranon
'Mmﬁlunw—uﬁw-ﬁcq't FPage 2
* N llegal modicaton(s) 5 slowsd
L]
B o R et S o oy
Acancwwdged by Recerw
ranew
e
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_ ALAN'S UNITED AUTO PTE. LTD.

Block 7. Sin Ming Industrial Estate, #01-76, Singapore 575642
Tel: 6453 B686 (3 Lines) Fax: 6459 6550

Company Reg No.: 201113667N
GST Reg. No.: 201113667N

vehicle Insured : SJG1471L

To putty and spray replaced partls

To ramove, cut-out damaged parts,
panal beating, welding. alian,
rafix and to renaw above parts

Singapore Dollars Four Thousand Ei1ght Hunareag
and Ninety Seven and Cents Forty Seven Only

Total

Page 2

= ———— e —— —



ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 B686 (3 Lines) Fax: 8458 6550
Company Reg. No.: 201113667N

GST Reg. No.: 201113667N
No. 05480
vehicle Insured : SJG1471L
Accident Date 10-Dec-2016 Date 13-Dec-2016
Our Ref : 216188 (AIG) / CHAN | PAGE : 1
(Ava)./ A7 Arthins,”
KOH YORK CHAN MRS NG YORK CHAN y /oy 8 7
95 DUNBAR WALK £
Singapore 459406 Y A JZa
ESTIMATED COST OF REPAIR FOR TOYOTA ALTIS SGY2061X
1 pc Boot 1id ﬂf"i’,nz.mt——*’
1 pc Boot 1id rubber J,, 136.10 Te/fin-
1 pc Boot 1id inner lock 7 81,20 —
1 pc Boot 1id outer garnish “%7 114.10 e
1 pc Boot Tlid "1.6" emblem Ve, 44,00 ——
1 pc Boot 1id "E" emblem ~ 40.30 —
1 pc Boot 1id "VVT-1" emblem 42.10 —
1 pc Boot lid outer logo ~ 86.20 —
1 pc Boot 1id "COROLLA emblem 31.80 —
1 pc Boot 1id "ALTIS" emblem fx 33,10 —
2 pcs Boot 1id reflector @ S$174.90 7 349.80 X
! pc Rear end panel 593.60 —
1 pc End panel top garnish e’ 46,20
2 pcs Taillamp IP52) @ $$251.00 502,00 &+
2 pcs Taillamp lower apron €/1A+ @ S$ B82.60 165.20 &r
8 pcs Taillamp lower apron rivet @ S§ 2.50 7= 20,00 «—
1 pc Rear bumper fascia g'-'lIEBEI.Jﬂ —
2 pcs Rear bumper side retainer @ S$ 16.40 47 32,80 L+
2 pcs Rear bumper bracket @ 5% 51.70 103.40 7
3,423.30
Less 25% : a55.83
2,567.47 -
1 pc Rear bumper reverse sensor(set _ 300.00 sn
! pc Rear number plate i 30.00 sn yx
To apply undersealing 100.00 =/
LKK Auto Consftants hence nalify
the Repairar of the following:
‘T'-‘r'-r'l!h#-lhimm
-Tﬂmmmﬂﬁnu‘qm
* Parts prices s iy 13 conbrmaer
* Thied party survey is on & "Without Prpcics” bad@OTy' t Page 2 ...

Do

= hio degui mooHcabon|1] i allowsd

* SuppliTencary m{1| mull be resurvewed
-mmwwm*rmnc::-q

Ackrowndiged by Reoarer
Sgratse:




ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Vehicle Insured : SJG1471L Page : 2

To putty and spray replaced parts 900.00 #&=

To remove, cut-out damaged parts,
panel beating, welding, align,
refix and to renew above parts 1,000.00 ;%:?

Total : &% 4,897.47

Singapore Dollars Four Thousand Eight Hundred
and Ninety Seven and Cents Forty Seven Only



AlG

RELEASE VOUCHER
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

o Aumvs unren e PTe cTd

W ("the workshop®) hereby confirm that we/|
have reached an agreement _with the appointed surveyor of AIG Asia Pacific Insurance Pte. Lid.
Ll prne ConSULTARIS TTE LTD (“name of surveyor’) with respect lo the amount claimed for

gg 25 sU (repair costs), §§_>SL .0t (loss of uselrental) S5_~ “ (search fees)
for vehicie no. T 2CEIL  ihat was damaged pursuant to the accidemt which occurred
on -2 2¢ildate) slong _ Dustra BN E¥T Te  Aaw 2D (location) involving
vehicle no/s STG i L

Thia is pursiant 1o the inspection conducted on | 2~ 1 3~ doe (date) at “the workshop®

We/l confirm that we/l are/am authorized by the owner 01 ToRKCitne M w6 Yotk [{lfftmru party claimant’)
of vehicle no, >GY >CEI X {5 make the claim as set out in the above paragraph and we/l have full
authority to settie the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of
autharity given by “the third party claimant”.

Well further confirm that we/| will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant® after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental andlor loss of use pursuant to the damage to_ > £ >C 1 X (vehicle no.) as a result
of the accident

Weil confirm that the agreement reached above is In full and final settlement of any claim of “the third party
claimant’ pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of liability basis

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
junisdication over any dispute ansing out of the same.

Dated this day of {month) 20 iyear) I

'

Signed by AlG appainted surveyor Chopped & Signed by “the workshop”

CHPEIS G



AlG

AUTHORIZATION TO ACT
(AlG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

|, K h_]"u:ru; CHen , MRS NG Yorc ("H'm_ (“the third party claimant’)
of 9¢ DudAm e Se Byqhed (address),

owner of SGY 2061 X (vehicle no.) hereby authorize
Alrn's UATED M0 6 LTD

("the workshop”) to act for me with respect to my claim for repair costs and/or

SGY>eb| X

rental and/or loss of use (“claim”) for my vehicle no. that was

damaged pursuant to the accident which occurred on_ |~ 1> =3 ¢1b(date) along
‘_i‘\'umﬁﬁfr‘u 25 E"';"I To PDowy 23 “Ucatiﬂn}

involving vehicle nols 3G 167 [ L (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this fL day of L (month) 20 [C (year)

V| Amr "g

y
Signed by “ﬂ%ﬁhird party clainant” Signed by “the workshop”




. k’c-;-l Yoric. Ceanl . MRS NG Yool (Hon

c/o Blk 7 Sin Ming Industrial Estate
#01-76
Singapore 575642

Date: 23 - (2 - >0t
NG Psa PACIFIC INSurmice PTE LD

Mo, (Léms  DEpT
& SHETem WA
BeI-1 b A6 sued b
S'mh#}‘oi{-— 01912 0

Desir Sir/ Madam

e S by SIGILFIL
R —————— 1 Wi R
ALONG Pun&min ) ﬁl_l To MFDarA %{Suf‘ "B ) ON 0~ 12 ->01 &

SEY2e() &

I/ We, the owner of Vehicle No.
accident,

which was involved in the above

My / Our vehicle sustained damages as a result of the above said accident and | / we are now

claiming against vou for the followings:-

I Costs of repair ~ f32635v
2. Lnss-uf-umm.mﬂwﬁffﬂq\ T .oy
3. Pohee/GIA report/ bFAdees- - H D 0 0
4. Surveyor report fees -

5. Others -

Totl 4 3f(y . XV

Please advise whether you are now prepare to settle my claims as outlined sbove,

I/ We hereby authorise my / our repairers, M/s Alan’s United Auto Pte. Ltd. and/or their representatives
to negotiate/compromise settlement of my / our above ¢laim on my / our behalf. If there is a settlement
I / we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding

repair bill and incidentals due to them.

Your kind attention and prompt settlement is much appreciated.

Yours faithfully,

il /y\;@



LETTER OF AUTHORITY

CeY 61 X And SIG 7/ &

ACCIDENT INVOLVING
ALonG  Dunfara BD B To b Ad (Sup &d)
ON D -tN- >t b

BY THE LETTER OF AUTHORITY, 1/ We, KO YORK- Crbtn, nlks NG Yoric (i
Sr2avu G

NRIC NO. The owner of Vehicle No. ¢ GT 206 [X
Hereby irrevocably appoint Messts Alan’s United Auto Pte. Ltd. at Block 7, Sin Ming Industrial Estate,
Sector C, #01-76, Singapore 575642, and/or their representative to process the Third Party ¢laim on my/our
behalf and to do all and/or any of the followings:-

1. Tosubmit, negotiste/compromise and to resolve settlememts of my/our above mentioned claim,

2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to

be made by way of Cheque in favor of Alan’s United Auto Pte. Ltd.
3. Forany of the purpose aforesaid, to execute, sign and deliver all documents whatsoever as they deem

necessary for the purpose of settling my/our said claim,

I/ We hereby declare that all the processing and documents done by virtue of this letter of authority on my/our
behalf by my/our repairers or any person authorized by them shall be as good valid and effectual to all intends
and purposes whatsoever as if the same had been done or executed by me/us in person.

| { We further confirm that the acceptance by Messrs Alan’s United Auto Pre. Ltd, of the settlement amount
constitute the full discharge of my/our claim(s) in respect of the above aceident.

f r

, ur(,
Signed on the (day) {month) ~(year)

ATAVS

M.knnwl#cd by Owner
(company stamp if applicable)




ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N

. No.: 13667N
GST Reg. No.: 2011 7 TAX INVOICE

No, : 224914
Vehicle Insured : SJG1471L

Accident Date : 10-Deac-2018 Date : 22.12.2016
Our Ref : 218188 (AIG) / CHAN PAGE : 1
KOH YORK CHAN MRS NG YORK CHAN

95 DUNBAR WALK
Singapore 459406

FINAL REPAIR COST FOR TOYOTA ALTIS SGY2061X

e e e A —
e R e ————

To supply spare parts
To apply undersealing
To putty and spray replaced parts
Te remove, cut-out damaged parts,

panel beating, welding, aliagn,
refix and to renew above parts

—— . —— i —

3,050.00
Add 7% GST : 213.50
Total : 5% 3,263.50

=t

Singapore Dollars Three Thousand Two Hundred
and Sixty Three and Cents Fifty Only



Jnvoice

INSURANCE
ASSOCIATION

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax. +85 6224 0030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No. M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Cur Ref No: GR-16-151414
Date of Request 121272016 Your Ref No Online Purchase
Alan's United Aulo Pte Lid
Blk 7 Sin Ming Industrial Estate
#01-76
Singapore 5756842
Dear SirMadam,
Enquiry Date 12122016
Enqguiry By CHAN YEW SlaH
TP Vehicle No. SJG1471L
Accident Date 1071272018
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature

For GIARMC Official use:
Date:
[X] GIRQ [ ] Cash [ | Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_... 12/22/2016



- Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
NSURANCE Frone <65 6226 0010 Fax -85 8224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to S5pm
RECORDS MANAGEMENT CENTRE CST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-16-151414
Date of Request 121122016 Your Ref No Online Purchase

Alan's United Auto Pte Lid
Blk 7 Sin Ming Industrial Estate

#01-76
Singapore 575642

Dear SirfMadam,

Enquiry Date 12122016

Enquiry By CHAN YEW SIAH

TP Vehicle No. S51G1471L

Accident Date 10122016

Enquiry Result

TP Vehicle No. Insurer Pencd of Insurance Insurer Tel. No.
SJG1471L AlG Asia Pacific Insurance Pie. Lid 23/06/2018-22/068/2017 65-5419-3000
Thank You

The images provided 1o you are taken from the original reports forwarded o the centre by the members of the General Insurance
Association of Singapare and we take no responsibility for their accuracy or contents and shall be under na lability whatsoever for any

lcss or damage arising out of or in connaction with the reporns or their images

This is a computer generated document and requires no signature

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ... 12/22/2016



Juz Irene (LKKAuto)

From: Mohamedrasheed, Rashidah <Rashidah Mohamedrasheed@aig.com>

Sent: Wednesday, 18 April 2018 3:.00 PM

To: Joy Irene (LEKAuLO)

Cc: Admin A; Vivian Lau (LKKAuULD)

Subject: OREF 05490070345G-003 TP 5GY2061X *** LKK REF: CC4/AIG16023731/Kja3
Dear loy,

WP since no development and to-date, OI still non reporting.
Thank you

Rashidah Rasheed

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, #08-16, Singapore 079120

Tel +[65) 6419 1767 ] Fax +(65) 6835 7416

Rashidah.Mohamedrasheed@aig.com | ajg.com.
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by AIG for any lass or damage arising in any way from its use.

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com]
Sent: Tuesday, April 17, 2018 5:38 PM

To: Mohamedrasheed, Rashidah

Cc: Admin A; Vivian Lau (LKKAuto)

Subject: RE: OREF 05490070345G-003 TP SGY2061X *** LKK REF: CC4/A1G16023731/Kja3

Dear Rashidah,

We refer to the subject of this e-mail.

We would like to check if OI GIA is already available?

We do not have written correspondence with TP repairer.

Our last correspondence with TP is when we received their LOD on 23.12.2016.

Kindly advise if we may wp this claim due to non-development.



Thank you,

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.it may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Mohamedrasheed, Rashidah [mallto:Rashidah.Mohamedrasheed@aig.com)
Sent: Monday, 26 March 2018 10:08 AM
To: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>; Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Zaini (LKK Auto)

<Zainl@Ikkauto.com>
Subject: OREF 05490070345G-003 TP 5GY2061X *** LKK REF: CC4/AIG16023731/Kja3

Dear Sirs,

Please upload latest correspondences with Third party if any. When was the last date of correspondence?
*Do not engage with them if they did not follow up with us.

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, #0B-16, Singapore 079120

Tel +(65) 6419 1767 | Fax +(65) 6835 7416

Rashidah.Mohamedrasheed @aig.com | www.aig.com.sg
IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any coples ar printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by AlG for any loss or damage arising in any way from its use.

From: Mohamedrasheed, Rashidah

Sent: Monday, March 26, 2018 10:05 AM

To: 'Mel Kwan (LKKAuto)'; Joy Irene (LKKAuto)'; Zaini (LKK Auto)'; Lim, Sheng Yang; Abu Kassim, Noor Mariesa; Md
Ishak, Mehd Imran; Chan, Yoke Shi

Subject: OREF 0549007034SG-003 TP SGY2061X *** LKK REF: CC4/AIG16023731/Kja3
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Hi Team,

Date of Loss : 10/12/2016

Please be informed insured has yet to report accident till date.
Kindly send non-reporting letter to Insured - reminder

Thank you

Rashidah Rasheed

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, #08-16, Singapore 079120

Tel +{B65) 6419 1767 | Fax +{65) 6835 7416

Rashidah.Mohamedrasheed @aig.com | www.aig.com.sg
IMPORTANT NOTICE:

The information in this email {(ond any attachments) is confidentiol. If you are not the intended reciplent, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by AIG for any loss or damage arising in any way from its use.

From: Mohamedrasheed, Rashidah

Sent: Thursday, January 25, 2018 1:28 PM

To: 'Mel Kwan (LKKAuto)'; Joy Irene (LKKAuto); Zaini (LKK Auto)
Cc: Admin A; Vivian Lau (LKKAuto); Hsiao Tong (LKKAuto)
Subject: RE: OREF 05490070345G-003 TP SGY2061X *** LKK REF: CC4/AIG16023731/Kja3

Dear All,

Ol non reporting.

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, #08-16, Singapore 079120



Tel +{65) 6419 1767 | Fax +(65) 6835 7416

Rashidah.Mohamedrasheed @aig.com | www.alg.com.sg

IMPORTANT NOTICE:

The information in this email (ond any attochments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respaonsibility is accepted by AIG for any loss or damage arising in any way from its use.

From: Mel Kwan (LKKAuto) g

Sent: Thursday, January 25, 2018 1:28 PM

To: Mohamedrasheed, Rashidah; Joy Irene (LKKAuto); Zainl (LKK Auto)

Cc: Admin A; Vivian Lau (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: OREF 05490070345G-003 TP SGY2061X *** LKK REF: CC4/AIG16023731/Kja3

Dear Rashidah,
Thank you for your email.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action,

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regnrds,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 oos5 | email; MeilKwan@lkkaoto.com | fax: 67414108
Blk 51. Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Mohamedrasheed, Rashidah [mailto:Rashidah.Mohamedrasheed @aig.com]|
Sent: Thursday, 25 January, 2018 10:11 AM

To: Admin A <admin-a@|kkauto.com>

Subject: OREF 05490070345G-003 TP 5GY2061X

Dear Sirs,

Please upload latest correspondences with Third party if any.

Ol non reporting.

Thank you



Rashidah Rasheed

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, #08-16, Singapore 079120

Tel +(65) 6419 1767 | Fax +(65) 6835 7416

Rashidah.Mohamedrasheed @aig.com | www.3ig.com.sg

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by AIG for any loss or damage arising in any way from its use.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Bevpked | Neo asttiement

| CLAIM SUBFOLDER TRACKING
Case | Notfied E8 Subwmifies | Ad)] Assigned agj npt Agj Submitted | Ins Auth'ed | SratLes
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Man |13 Dec 2018 JDeciBIE lge3050.00 | 583,050.00 [Stng fr Servey
| _Fe he | S Al s it Extimates | | view Apt | | Cancet case |

Maln Referance

CLAIM SURFOLDER DETAILS .
Insured: Soh Hiok Beng Mervyn, 10 515685048

| Main )
| Claimant; KOH YORK CHAN MRS NG YORK CHANM, 1D 5121525006

[Vehice fieg. . —10/12/2016 21:00 - 159
No.: SGY2061X Date of Loss: | 5y Months and 21 Days Fram LTA Reg Dats (Man ¥r)]
Policy/Cover

Note No.: 21003456622

]
Policy MNa. |
J!JIIH-?:I.L | (Cnmant); |

|[Created by adjuster]

Claim Type: | TP / 054900703456

WVehicle Reg.

DMPCSN 1661411600

— lExcess:
Alan's United Auto Pie Lid (HQ) Bik 7 Sin Ming Industrial Estate, #01-76, 575647 Sin Ming - Tel: 6457 BEE6 . 1
| AIG Asim Pacific Insurance Pie. Lid. (Express) - Tel® 65-641%9-3000 . [Handled by Mohd-Rasheed, Rashidah - 54191767]
_| Rashidah. Mohamedrasheed fiaig, com o
|l|:llhl‘l'llphln Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-1561 _ [Handied by KENNETH KONG| . [ Final Rpt due 22/12/2016)

ASSOCIATED MAIL RECEIVED View An | Compose Case Mail |
* AIG_SG (14/12/2016) No OI GIA report

ALL ASSOCIATED TASKS™ View All | Searcn Tasks | Create New Task | Complete ||

Due Date  Priority Type  Task Group Assigned By Completed On Created On Dane?
No results,
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Claim Documents

*SGY2061X (05490070345G)
[SIG1471L]
™
KOH YORK CHAN MRS NG YORK CHAN
Dec 10 2016 9:00PM

[Soh Hiok Beng Mervyn]
Alan's United Auto Pte Ltd
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19 |18/04/18 15:26 | Reinspection Photo O | Lovawc | &)
|70 |18/04/18 15:28 Reinspection Phato - _ﬁ Load 3G | A |
121 |18/04/1815:20 | Reinspection Photo - O | ars | &
22 | 18/D4/18 15:28 | Reinspection Pheto - — O | aaws | B2
121 | 1B/04/18 15:29 Reinspection Phota 0 | tcedws | A
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Documentation [iperpoge  |v] BB
NO | Relabel/Rearder | LK Auto Consultants Pte Ltd (HQ) e 1 [rhumbnait| print
1 |13/12/16 15:09 | EMAIL FROM AIG DD 13122016 g Load FOF
|2 [13/12716 15.09 | TP ESTIMATE & TP GIA REPORT = — &) | Load FOF

1 |15/12/16 10:16 TP ESTIMATE - MARKED 0 | Loscroe

4 [18/12/16 10:56  NON REPORTING LETTER B 2 | Load POF

§ | 1B/Da/if 1535 | WP MANDATE Load POF

Documents Checklist
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There are no document checklists canfigured.

Our Checklist Remarks - LKK Aute Consultants Ple Ltd (HQ)

Show Remarks To: [ Handling Insurer
Mote Bemerks ew oreabe wriiess veu e 0 B otk peetie

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 19/4/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (Co Aleg Mo 195607 198R)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Faoc 6844-8805 Email: sun@ikkaulo com assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AIG18023731/KJA302

Date: 19/04/2018
REFERENCE
Handling Insurer  AIG Asia Pacific Insurance Pte. Lid ~ Policy No: 2100346622
CHAmenL Vonio®: sayaosiX Insured Vehicle No: SJG1471L
Date of Loss 101212018 MNature of Claim: TP Claim No. 054000703456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGY2061X
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3774642422
Reg. Date: 19/09/2007 (Man. Year 2007) Chassis No: MRO5S3ZEC107145518
Colour Metallic Red Odometer 126271 km
Engine Capacity: 1508 cc
Markel Value/New Car Price: N/A
Sum Insured (S$); Market Value/New Car Price
F [ T IM
Genaral Condition: Steenng {Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition
CONDITION OF TYRES
From Tyre Size: 185/80 R156 Rear Tyre Size: 185/60 R15
Front Left Side: Falken 8 mm Rear Left Side: Falken B8 mm
Front Right Side: Falken 8 mm Rear Rignt Side: Falken 8 mm
The sbove values represent the remaring lyre ireads degth
'COST OF CLAIMS - Repairer's  Adjuster’s Difference  Diff %
Pars 289748 2.262.22 B635.26 2192
Miscallaneous ltems 0.00 0.00 0.00
Labour 2.000.00 1,560.00 440.00 2200
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 4.897.48 382222 1.075.26 21.96
Approved Total (Overridden) (55) 3,050.00
(55) 4. B9T 48 3,050.00 1.847 48 arT2
+ GST 7.00/7.00% (S8) 342 82 213.50 129.32 ar.72
Nett Amount (S§) 5,240.30 3,263.50 1,976.80 r.12
Global Sum Settlement (S%) 0.00
INSPECTION
Date of Assignment: 13122016
Date Inspecied: 131122016 Inspecied Al Alan's United Auto Ple Lid (HQ)
Blk 7 Sin Ming Industrial Estate, #01-76
Singapore 575642
Estimated Period of Repair 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/4/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: .oy Irene Bascao

NGTE: Ihuwppumuwﬂmg:nrmnmmmmmmmm Such inspechion has been carned oul o the baal of our
knowiadipe and abilty but soy other iahilfy under ary other crtumsiances /1 heraby sxprassly axciided.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/4/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amaount
1 A *BOOT LID Bent 712.10FL *T12.10FL
2 1 *BOOT LID RUBBER (50%) Distorted / Dented 10208FS “BB.O5FS
3 1 *BOOT LID INNER LOCK Dented 9120FL “81.20FL
4 1 *BOOT LID OUTER GARNISH Cracked 11410FL *11410FL
5 1 *BOOT LID 1.6 EMBLEM Necessary 44 00FL "44 00FL
6 1 *BOOT LID E EMBLEM Necessary 4030FL “40.30FL
T 1 ‘BOOT LID VVT-| EMBLEM Necessary 42 10FL *4210FL
B 1 *‘BOOT LID OUTER LOGO Necessary 66.20FL *66.20FL
g 1 *BOOT LID COROLLA EMBLEM Necessary 3180FL *3180FL
10 1 *BOOT LID ALTIS EMBLEM Necessary 33.10FL  *3310FL
11 1 *BOOT LID REFLECTOR /S Mig Cracked/N/SServiceable 349B0FL *17480FL
12 1 *REAR END PANEL Bent 593B0FL *59380FL
13 1 *END PANEL TOP GARNISH Dented 4620FL "4620FL
14 1 “TAILLAMP O/S Mtg Cracked 502.00FL *251.00FL
15 1 “TAILLAMP LOWER APRON /S Buckled 16520FL “82.60FL
16 8 ‘TAILLAMP LOWER APRON RIVET  Mecessary 2000FL “20.00FL
17 1 *REAR BUMPER FASCIA Buckled 299.30FL *299.30FL
18 1 *REAR BUMPER SIDE RETAINER Q/S Distorted 3280FL "1640FL
19 2 *REAR BUMPER BRACKET Repair 103,40 FL *-FL
20 1 *REAR BUMPER REVERSE SENSOR Shorted 300.00FS *20000F%
21 1 *REAR NUMBER PLATE Serviceable 30.00FS “FS
F=Franchise parl. S=Spchet. L=LstitemDisc
Sub Total (S$) 3,719.28  2926.95
- List Item Discount on L ltems 25.00/25.00% (5%) 821.80 664,73
Total Parts (S§) 289748 226222
Report was unsubmitted during this print-out. ]
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/4/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thore are no new miscellaneous ilems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOPUTTY AND SPRAY REPLACED PARTS New 800.00 B00.00
2 TO REMOVE ,CUT -OUT DAMAGED PARTS ,PANEL New 1,000.00 700.00
BEATING WELDING ,ALIGN REFIX AND TO RENEW ABOVE
PARTS
3 TO APPLY UNDERSEALING MNew 100.00 80.00
Gross Labour Cost (S$) 2,000.00 1,560.00
[ Report was unsubmifted dunng this pnnt-out —]
< END OF ESTIMATES >
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/4/2018



