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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

SOM02096 .
Actions

CC4/ASM20005864/Eba3q2 #*
Next Step Wait for: Approve invoice

21 May 2020 8:46:43 AM

21 May 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Vehicle Information

Incident Vehicle SMT3229D
Registration #

Make TPVD HONDA

Model FIT-1.3

Service Address

Primary Contact/Insured

ENG ZI QI
APT BLK 232 PASIR RIS DRIVE 4, #09-516, 510232,
Singapore

Services Pending verification - Direct

INSURANCE@DICKSONINSURANCE.COM.SG
Settlement

Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions WS : MY CAR Consultant pte Itd

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

[ eresonen |
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TYPE SUB-TYPE

B Accident Statement Reports & Statement

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=170023&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557265?token=a4a0c051-2c02-47d3-b728-26e0ee0a19e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/18/2020

EA»&ASEM-LKKInvoicel (10)-AC2007536.pdf

[ LTA SEARCH.pdf

I LKKInspection.pdf

B LKKAdjustment1a (3).pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

[ LTA SEARCH.pdf

& TP -Mandate IA dd 17062020.pdf

& PARF_COE_Rebate_Enquiry.pdf

I TP ESTIMATE MARKED (FINAL).pdf

i LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO.pdf

[ TP -Mandate IA dd 27052020.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

Surveyor/ Assessor
SMPETHRE

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Assessment

Others

Others

Others

Others

Assessment

LKK AUTO CONSULTANTS PTE
SUDHOR)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=170023&tab=invoices
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DATE

2020
UPLOADED

18 November
2020

18 November
2020

18 November
2020

18 November
2020

18 November
2020

18 November
2020

5 October
2020

17 June 2020

27 May 2020

27 May 2020

27 May 2020

27 May 2020

27 May 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849786?token=6ac8aa51-0249-41c9-bb5e-6672e8dc079a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849784?token=3c4238b4-7ba3-4ecc-bd50-3ca300b497de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849783?token=ede50552-ea47-44eb-b9a3-9dad6ad4ad33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849782?token=8126e53e-b453-4f5f-8435-147780053bb8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849781?token=45d2c4b4-cdb6-48cd-b580-a3ded29d4f54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849779?token=8d67dcc2-aac0-4230-abce-a48d23959db4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849778?token=a064a263-dbfb-4190-a70e-d3ecf019b01d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1767228?token=128b1afc-d60c-4c1f-a282-f814220b36b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1593733?token=721e6653-5978-480a-9f86-0676d5ee8aa7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1563907?token=e6bd7f02-f855-4906-99ce-0dd917760f79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1563908?token=e6a38a1b-6da9-4b29-85b1-69d754ebb515&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1563905?token=51d417c9-aaa1-413f-90d9-5ad451a6bd2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1563904?token=260d94f2-9d28-450a-b222-060dbf037154&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1563903?token=7394865a-c35c-40bb-8355-97714055d69c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

B TP - IApdf

I TP ESTIMATE - MARKED.pdf

I REPLY FROM WS.msg

I SMT3229D TP GIA pdf

I EMAIL FROM WS pdf

I EMAIL FROM WS FOR TP REG.msg

TYPE

Forms / Claim
Documents

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Assessment

Estimate / Quotation

Others

GIA Report

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE

LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=170023&tab=invoices
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UPLOADED

22 May 2020

22 May 2020

21 May 2020

21 May 2020

21 May 2020

21 May 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1559114?token=f6f6e002-9db2-4c14-aecb-26522e8ee689&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1559113?token=0c7507e2-526f-44a6-aebc-f5d3dc18fb71&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557295?token=f0f9f120-93fd-40b3-a71d-1abac83915bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556880?token=e1111a0d-909f-45a6-9a8b-179cb50014d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556879?token=093b72d2-0880-4eb6-b7d5-d9eb8a9d90d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556878?token=c0c71add-1388-4b78-8123-c73adc7bb563&portalRoute=/claim-portal/html/ServiceRequestDocumentError

