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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

Messages

SOM0205A X
Actions
CC4/ASM20005824/Ega3q2 &
Next Step Wait for: Approve invoice
19 May 2020 9:03:43 AM
19 May 2020
LKK AUTO CONSULTANTS PTE
LTD (TP)
Third Party Vehicle Damage
Pending verification - Direct
Settlement
Invoices History Documents Assessment Metrics Notes

Vehicle Information

Incident Vehicle SMF9608C
Registration #

Make TPVD

Model KIA

Service Address

Primary Contact/Insured
KOO MEE LING MADELEINE
BLK 659 HOUGANG AVENUE 8, #03-465, 530659,

Singapore

ricseah@singnet.com.sg

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Document Type

Document SubType

v v
NAME TYPE
Reports &
B Accident Statement P
Statement

SUB-TYPE

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169945&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556429?token=63665d06-a992-439b-b077-e5a671e7c021&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/20/2020

IAME
ﬁ ASM-LKKInvoice1 (1)-AC2004942.pdf

[ LTA SEARCH.pdf

I LOD.pdf

I LKKInspection (1).pdf

I LKKAdjustmentla.pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO.pdf

[l LOD AND OTHER DOCUMENTS.pdf

I MANDATE IA DD 25062020.pdf

B PARF_COE Rebate Enquiry (22).pdf

I TP FINAL EST LIST.pdf

TYPE
Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE
Surveyor/ Assessor expense

Others

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

BKFHERTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169945&tab=invoices

DATE

20 Jul
UPLOADED
2020

20 July
2020

20 July
2020

20 July
2020

20 July
2020

20 July
2020

20 July
2020

20 July
2020

25 June
2020

25 June
2020

25 June
2020

25 June
2020

25 June
2020

25 June
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636931?token=3a829ad9-646a-42cb-a8bb-b1ef7e27b1e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636930?token=30c0ee8f-371a-44c1-b2d2-bc0fea38c877&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636929?token=8c10bce9-1983-49fc-8bb4-46d1666f727b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636928?token=a014ff27-052b-410d-ac6e-f0f9b40a1814&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636927?token=72ab5a77-cd4b-41d0-9d62-4920c3575c90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636926?token=79c9c894-6dcd-46f5-a765-948196682b1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636925?token=207c6259-10df-413c-bb16-0c32314a5861&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1636924?token=d78727c1-f2c0-4b85-9d27-0274841edf04&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604886?token=89e294ff-03db-4100-adfb-f3d2681bd28a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604885?token=c4b427ab-044b-4d39-92b5-73bfc56a7f49&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604887?token=2cd0279c-f73f-475b-89aa-00800d217ccd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604889?token=e6ab76b4-4c56-49d3-b841-6865c8dd167e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604891?token=3b8ba172-d892-4585-b2a3-2464ccc7f2c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604892?token=5d6a7ae0-6885-4660-be89-e2994db7c821&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

I TP ESTIMATE - MARKED.pdf

B TP - IApdf

I REPLY FROM TP.msg

[ PRI TP EMAIL PDF.pdf

I P2204381_RN_00002_1.pdf

[ P2204381_CI_00002_1.pdf

[ PRI TP EMAIL.msg

[ TP VIDEO.mp4

I OINR - EMAIL TO OI DD 19.pdf

TYPE

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Evidence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Estimate / Quotation

Assessment

Workshop

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

Videos

Policy Holders / Insured

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=169945&tab=invoices

DATE

UPLOADED
21 May
2020

21 May
2020

19 May
2020

19 May
2020

19 May
2020

19 May
2020

19 May
2020

19 May
2020

19 May
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557465?token=374223b3-af15-47b7-8259-efaba4885b15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1557464?token=31f09175-2d2e-4871-a16d-0f398ec9adc0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1553615?token=b5f8c63b-f008-4037-af62-b3cdce827088&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1553095?token=cdf7d085-edb0-4d57-bf03-f0dfb24d9d06&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1553084?token=7b656791-f5f6-4475-b917-63eb666bd096&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1553083?token=045064f8-91c1-4563-95de-30a8b9cbee77&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1553079?token=e478ff9c-dda0-406e-808d-4f01d6adf3d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554920?token=6092f0aa-7501-4cf4-9645-de20d7b2eaf8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1554911?token=1c23f024-ea86-4b8a-97a7-e0fe986fa866&portalRoute=/claim-portal/html/ServiceRequestDocumentError

